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Operations Management: Contemporary Concepts and Cases, is an ideal book for the instructor seeking a short text with
cases. This book employs a cross-functional perspective, appealing to non-majors and practical for use inan MBA level
course in operations management. The size and price of the bookalso make the text attractive for the cross-functional
curriculum where students are required to purchase more than one text. The cases offer variety in length and rigor; and
several are from Harvard and Darden. This mix makes the book appropriate for both undergraduates and MBA students.
Take a crash course in boosting operational efficiency! Whether a business manufactures trucks, delivers packages, or
sells coffee, it lives and breathes on its operations. Without exception. Ensuring smooth, efficient processes is a
challenging task--but the rewards are immense. The McGraw-Hill 36-Hour Course: Operations Management puts you on
the fast track to bolstering and managing the effectiveness of your organization’s operations. Complete with exercises,
self-tests, and an online final exam, this virtual immersion course in operations management teaches you how to:
Evaluate and measure existing systems’ performance Use quality management tools like Six Sigma and Lean
Production Design new, improved processes Define, plan, and control costs of projects Take this in-depth course on
operations management and put your vision into action. This is the only book on the syllabus. Class begins now!
Operations Management in the Supply Chain: Decisions and Cases is an ideal book for the instructor seeking a short text
with cases. This book employs a cross-functional perspective that emphasizes strategy and critical thinking, appealing to
non-majors and practical for use in an MBA level or undergraduate course in operations management. The size and
focus of the book also make the text attractive for the cross-functional curriculum where students are required to
purchase more than one text. The sixteen cases offer variety in length and rigor; and several are from Ivey, Stanford, and
Darden. This mix makes the book appropriate for both undergraduates and MBA students.
A must for anyone studying for promotion in law enforcement. Among topics included: principles of management &
supervision associated with a police supervisor's role or manager's role as a leader, planner, communicator, interviewer,
performance evaluator, & human relations specialist.
Operations Management: Contemporary Concepts and Cases, is an ideal book for the instructor seeking a short text with
cases. This book employs a cross-functional perspective, appealing to non-majors and practical for use in an MBA level
course in operations management. The size and price of the book also make the text attractive for the cross-functional
curriculum where students are required to purchase more than one text. The cases offer variety in length and rigor; and
several are from Harvard and Darden. This mix makes the book appropriate for both undergraduates and MBA students.
Uniquely organized around the AONE competencies, this trusted resource gives you an easy-to-understand, in-depth
look at today’s most prevalent nursing leadership and management topics. Coverage features the most up-to-date,
research-based blend of practice and theory related to topics such as: the nursing professional's role in law and ethics,
staffing and scheduling, delegation, cultural considerations, care management, human resources, outcomes
management, safe work environments, preventing employee injury, and time and stress management. UNIQUE!
Chapters divided according to AONE competencies for nurse leaders, managers, and executives. Research Notes in
each chapter summarize relevant nursing leadership and management studies and highlight practical applications of
research findings. Case Studies at the end of each chapter present real-world leadership and management situations
and illustrate how key concepts can be applied to actual practice. Critical Thinking Questions at the end of each chapter
present clinical situations followed by critical thinking questions to help you reflect on chapter content, critically analyze
the information, and apply it to the situation. NEW! Full-color design makes content more vivid and realistic. NEW!
Chapter on Communication and Care Coordination covers these integral topics. NEW! Updates to critical thinking
exercises, case studies, research notes, and references offer the most current information. NEW! Updated sections on
Current Issues and Trends reflect the latest topics in the field. NEW! Relevant Web Sites boxes provide authoritative
resources for additional research.
The definitive practical guide to choosing the optimum manufacturing process, written for students and engineers.
Process Selection provides engineers with the essential technological and economic data to guide the selection of
manufacturing processes. This fully revised second edition covers a wide range of important manufacturing processes
and will ensure design decisions are made to achieve optimal cost and quality objectives. Expanded and updated to
include contemporary manufacturing, fabrication and assembly technologies, the book puts process selection and costing
into the context of modern product development and manufacturing, based on parameters such as materials
requirements, design considerations, quality and economic factors. Key features of the book include: manufacturing
process information maps (PRIMAs) provide detailed information on the characteristics and capabilities of 65 processes
and their variants in a standard format; process capability charts detailing the processing tolerance ranges for key
material types; strategies to facilitate process selection; detailed methods for estimating costs, both at the component
and assemby level. The approach enables an engineer to understand the consequences of design decisions on the
technological and economic aspects of component manufacturing, fabrication and assembly. This comprehensive book
provides both a definitive guide to the subject for students and an invaluable source of reference for practising engineers.
* manufacturing process information maps (PRIMAs) provide detailed information on the characteristics and capabilities
of 65 processes in a standard format * process capability charts detail the processing tolerance ranges for key material
types * detailed methods for estimating costs, both at the component and assembly level
As the economies of many countries become more interrelated, international managers are facing huge challenges and unique
opportunities associated with their roles. Now in its fifth edition, Sweeney and McFarlin's International Management embodies a
balanced and integrated approach to the subject, emphasizing the strategic opportunities available to firms on a global playing
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field, as well as exploring the challenges of managing an international workforce. Integrating theory and practice across all chapter
topics, this book helps students to learn, grasp, and apply the underlying principles of successful international management:
Understanding the broad context of international business, including the critical trends impacting international management, the
legal and political forces driving international business, and the ethical and cultural dilemmas that can arise Mastering the essential
elements of effective interaction in the international arena, from cross-cultural understanding and communication to cross-border
negotiation Recognizing and taking advantage of strategic opportunities, such as entering and operating in foreign markets
Building and leading effective international teams, including personal and behavioral motivation, as well as taking an international
perspective on the hiring, training, and development of employees These principles are emphasized in the text with current
examples and practical applications, establishing a foundation for students to apply their understanding in the current global
business environment. With a companion website featuring an instructor’s manual, powerpoint slides, and a testbank,
International Management, 5e is a superb resource for instructors and students of international management.
"Covers the core concepts and theories of production and operations management in the global as well as Indian context. Includes
boxes, solved numerical examples, real-world examples and case studies, practice problems, and videos. Focuses on strategic
decision making, design, planning, and operational control"--Provided by publisher.
The only official, comprehensive reference guide to the CISSP All new for 2019 and beyond, this is the authoritative common body
of knowledge (CBK) from (ISC)2 for information security professionals charged with designing, engineering, implementing, and
managing the overall information security program to protect organizations from increasingly sophisticated attacks. Vendor neutral
and backed by (ISC)2, the CISSP credential meets the stringent requirements of ISO/IEC Standard 17024. This CBK covers the
new eight domains of CISSP with the necessary depth to apply them to the daily practice of information security. Written by a team
of subject matter experts, this comprehensive reference covers all of the more than 300 CISSP objectives and sub-objectives in a
structured format with: • Common and good practices for each objective • Common vocabulary and definitions • References to
widely accepted computing standards • Highlights of successful approaches through case studies Whether you've earned your
CISSP credential or are looking for a valuable resource to help advance your security career, this comprehensive guide offers
everything you need to apply the knowledge of the most recognized body of influence in information security.
This textbook covers the fundamental mechanisms of the Six Sigma philosophy, while showing how this approach is used in
solving problems that affect the variability and quality of processes and outcomes in business settings. Further, it teaches readers
how to integrate a statistical perspective into problem solving and decision-making processes. Part I provides foundational
background and introduces the Six Sigma methodology while Part II focuses on the details of DMAIC process and tools used in
each phase of DMAIC. The student-centered approach based on learning objectives, solved examples, practice and discussion
questions is ideal for those studying Six Sigma.
Since the beginning of mankind on Earth, if the "busyness" process was successful, then some form of benefit sustained it. The
fundamentals are obvious: get the right inputs (materials, labor, money, and ideas); transform them into highly demanded, quality
outputs; and make it available in time to the end consumer. Illustrating how operations relate to the rest of the organization,
Production and Operations Management Systems provides an understanding of the production and operations management
(P/OM) functions as well as the processes of goods and service producers. The modular character of the text permits many
different journeys through the materials. If you like to start with supply chain management (Chapter 9) and then move on to
inventory management (Chapter 5) and then quality management (Chapter 8), you can do so in that order. However, if your focus
is product line stability and quick response time to competition, you may prefer to begin with project management (Chapter 7) to
reflect the continuous project mode required for fast redesign rapid response. Slides, lectures, Excel worksheets, and solutions to
short and extended problem sets are available on the Downloads / Updates tabs. The project management component of P/OM is
no longer an auxiliary aspect of the field. The entire system has to be viewed and understood. The book helps students develop a
sense of managerial competence in making decisions in the design, planning, operation, and control of manufacturing, production,
and operations systems through examples and case studies. The text uses analytical techniques when necessary to develop
critical thinking and to sharpen decision-making skills. It makes production and operations management (P/OM) interesting, even
exciting, to those who are embarking on a career that involves business of any kind.
A fascinating look into the life and work of controversial French novelist Irène Némirovsky Irène Némirovsky succeeded in creating
a brilliant career as a novelist in the 1930s, only to have her life cut short: a “foreign Jew” in France, she was deported in 1942
and died in Auschwitz. But her two young daughters survived, and as adults they brought their mother back to life. In 2004, Suite
française, Némirovsky’s posthumous novel, became an international best seller; some critics, however, condemned her as a “selfhating Jew” whose earlier works were rife with anti-Semitic stereotypes. Informed by personal interviews with Némirovsky’s
descendants and others, as well as by extensive archival research, this wide-ranging intellectual biography situates Némirovsky in
the literary and political climate of interwar France and recounts, for the first time, the postwar lives of her daughters. Némirovsky's
Jewish works, Suleiman argues, should be read as explorations of the conflicted identities that shaped the lives of secular Jews in
twentieth-century Europe and beyond.
Fully revised for the fifth edition, this outstanding reference on bone marrow transplantation is an essential, field-leading resource.
Extensive coverage of the field, from the scientific basis for stem-cell transplantation to the future direction of research Combines
the knowledge and expertise of over 170 international specialists across 106 chapters Includes new chapters addressing basic
science experiments in stem-cell biology, immunology, and tolerance Contains expanded content on the benefits and challenges
of transplantation, and analysis of the impact of new therapies to help clinical decision-making Includes a fully searchable Wiley
Digital Edition with downloadable figures, linked references, and more References for this new edition are online only, accessible
via the Wiley Digital Edition code printed inside the front cover or at www.wiley.com/go/forman/hematopoietic.

The practical e-guide that gives you the skills to succeed as a project manager. Discover how to improve your project
management skills by defining a project brief, identifying stakeholders, and building a strong team. You'll also learn useful
tips for initiating projects, setting deadlines, and managing your budgets. Essential Managers gives you a practical "howto" approach with step-by-step instructions, tips, checklists, and "ask yourself" features showing you how to focus your
energy, manage change, and make an impact. DK's Essential Managers series contains the knowledge you need to be a
more effective manager and hone your management style. Whether you're new to project management or simply looking
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to sharpen your existing skills, this is the e-guide for you.
Business Process Modeling, Simulation and Design covers the design of business processes from a broad quantitative
modeling perspective. The text presents a multitude of analytical tools that can be used to model, analyze, understand
and ultimately, to design business processes. The range of topics in this text include graphical flowcharting tools,
deterministic models for cycle time analysis and capacity decisions, analytical queuing methods, as well as the use of
Data Envelopment Analysis (DEA) for benchmarking purposes. And a major portion of the book is devoted to simulation
modeling using a state of the art discrete-event simulation package.
This unique book provides a guide to the selection of appropriate production and manufacturing methods for
postgraduate and professional manufacturing engineers. It starts by helping the reader to identify the required objectives
of industrial management for their particular situation. Having identified the objectives an analytical assessment of the
available production and management methods is made. The analytical system presents an objective method of
production selection. For example, this practical book will help the reader to decide whether or not a local Just-in-Time
process is needed or a full chain JIT method is needed. Alternatively the problem may be deciding between set-up time
reduction or changeover time reduction. Should TQM be ceded to PCIs? This book covers nearly all methods of
production and manufacturing and will prove the most comprehensive guide to choosing and using these methods. Only
book of its kind available Widest coverage of methods available Analytical approach to decision making
Total Quality Management (TQM) is structured around a five part model, with the core of the model being the customersupplier interface. This book includes case studies which illuminate hands-on application of the theories of TQM within
the Pacific Rim region and include: Australia, New Zealand, Fiji, Singapore, Hawaii, Hong Kong and Malaysia.
Addressing the specific needs of engineers, scientists, and technicians, this reference introduces engineering students to
the basics of marketing, human resource management, employment relations, personnel management, and financial
management. This guide will help engineering students develop a sense for business and prepare them for the
commercial and administrative dealings with customers, suppliers, contractors, accountants, and managers.
Innovative Methods in Logistics and Supply Chain Management
Michael J. Worth’s student-friendly best-seller, Nonprofit Management: Principles and Practice, Fifth Edition, provides a
broad, insightful overview of key topics affecting governance and management of nonprofit organizations. Worth covers
the scope and structure of the nonprofit sector, leadership of nonprofits, managing the nonprofit organization, fundraising,
earned income strategies, financial management, nonprofit lobbying and advocacy, managing international and global
organizations, and social entrepreneurship. Written specifically for students, this applied text balances research, theory,
and practitioner literature with current cases, timely examples, and the most recent data available. New to the Fifth
Edition New cases related to accountability and governance highlight new approaches to recent controversies and risks
to nonprofits. Cases include the Wounded Warriors Project, Sweet Briar College, 4-H, Housing First, the ChanZuckerberg Initiative, the National Audubon Society, and an expanded study of governance issues at the Hershey Trust.
Expanded discussions of risk management offer new insights on developing strategy, building capacity, and managing
risk. New social networks and social media content provides students with practical strategies for using social media
when fundraising and marketing. A new comprehensive case on the Girl Scouts of the USA recounts reforms undertaken
by this iconic organization and current challenges it faces. The chapter on financial management has been substantially
revised to reflect new requirements for nonprofit financial statements issued by the Financial Accounting Standards
Board in 2016, as well as an expanded discussion of audits. An updated chapter on fundraising includes information on
the Tax Cuts and Jobs Act passed in December 2017, which has implications for charitable giving. New references at the
end of every chapter guide readers to relevant cases in the Appendix, making it easy for instructors to incorporate the
cases into classroom discussions.
Operations and Supply Management, as the title indicates, provides increased emphasis on supply chain management in
the 12e. The 12e continues its market leading up-to-date coverage of service operations as well. The text includes solved
examples and problems, enough cases for MBA courses to use without supplementing, and the industry leading
technology support suite.
This is a substantial new edition of a successful textbook which continues to have a sensible and 'easy to read' style.
Each Chapter has a past/present/future theme with a real strategic approach. Strategic Operations Managment shows
operations as combining products and services into a complete offer for the customer. Services are therefore seen as
key and are integrated throughout the material in each chapter. Manufacturing, service supply and other key factors are
all shown to be in place. In an era where companies are fond of talking about core competences but still struggle to
understand their operations, this is an important for academics and practitioners alike. Only when managers understand
their operations will they be able to leverage them into any sort of capabilities that will lead to competitive advantage.
Online tutor resource materials accompany the book.
Business Process Modeling, Simulation and Design, Third Edition provides students with a comprehensive coverage of a
range of analytical tools used to model, analyze, understand, and ultimately design business processes. The new edition
of this very successful textbook includes a wide range of approaches such as graphical flowcharting tools, cycle time and
capacity analyses, queuing models, discrete-event simulation, simulation-optimization, and data mining for process
analytics. While most textbooks on business process management either focus on the intricacies of computer simulation
or managerial aspects of business processes, this textbook does both. It presents the tools to design business processes
and management techniques on operating them efficiently. The book focuses on the use of discrete event simulation as
the main tool for analyzing, modeling, and designing effective business processes. The integration of graphic userfriendly simulation software enables a systematic approach to create optimal designs.
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This project-oriented facilities design and material handling reference explores the techniques and procedures for
developing an efficient facility layout, and introduces some of the state-of-the-art tools involved, such as computer
simulation. A "how-to," systematic, and methodical approach leads readers through the collection, analysis and
development of information to produce a quality functional plant layout. Lean manufacturing; work cells and group
technology; time standards; the concepts behind calculating machine and personnel requirements, balancing assembly
lines, and leveling workloads in manufacturing cells; automatic identification and data collection; and ergonomics. For
facilities planners, plant layout, and industrial engineer professionals who are involved in facilities planning and design.
Creating value through Operations Management. Operations Management provides readers with a comprehensive
framework for addressing operational process and supply chain issues. This text uses a systemized approach while
focusing on issues of current interest. NOTE: This is the standalone book, if you want the book/access card order the
ISBN below: 0132960559 / 9780132960557 Operations Management: Processes and Supply Chains Plus NEW
MyOMLab with Pearson eText -- Access Card Package Package consists of 0132807394 / 9780132807395 Operations
Management: Processes and Supply Chains 0132940477 / 9780132940474 NEW MyOMLab with Pearson eText -Access Card -- for Operations Management: Processes and Supply Chains
"The documented benchmarks for success and the many examples help explicate the complexities for the reader. The
book is organized and written so that it will be useful as an introduction to the field and also as a reference when special
challenges arise for the practicing manager." -- DR. JOHN J. COYLE, Professor Emeritus of Logistics and Supply Chain
Management, Department of Supply Chain and Information Systems, Smeal College of Business, Pennsylvania State
University "The book is a must-read for all supply chain managers seeking to drive down costs and improve profits and
must be read before any investment is made in your supply chain. Get copies for your controller and all senior
managers...this book lays it all out." -- DR. RICHARD LANCIONI, Chair, Marketing & Supply Chain Management, Fox
School of Business, Temple University Expert Strategies for Improving Supply Chain and Logistics Performance Using
Lean This practical guide reveals how to identify and eliminate waste in your organization's supply chain and logistics
function. Lean Supply Chain and Logistics Management provides explanations of both basic and advanced Lean tools,
as well as specific Lean implementation opportunities. The book then describes a Lean implementation methodology with
critical success factors. Real-world examples and case studies demonstrate how to effectively use this powerful strategy
to realize significant, long-term improvements and bottom-line savings. COVERAGE INCLUDES: * Using Lean to
energize your supply chain * The eight wastes * Lean opportunities and JIT in supply chain and logistics * Lean tools and
warehouse * Global lean supply chain and logistics * Lean opportunity assessment, value stream mapping, and Kaizen
event management * Best-in-class use of technology with Lean * Metrics and measurement * Education and training
Valuable training slides are available for download.
The second edition of Security Operations Management continues as the seminal reference on corporate security
management operations. Revised and updated, topics covered in depth include: access control, selling the security
budget upgrades to senior management, the evolution of security standards since 9/11, designing buildings to be safer
from terrorism, improving relations between the public and private sectors, enhancing security measures during acute
emergencies, and, finally, the increased security issues surrounding the threats of terrorism and cybercrime. An ideal
reference for the professional, as well as a valuable teaching tool for the security student, the book includes discussion
questions and a glossary of common security terms. Additionally, a brand new appendix contains contact information for
academic, trade, and professional security organizations. * Fresh coverage of both the business and technical sides of
security for the current corporate environment * Strategies for outsourcing security services and systems * Brand new
appendix with contact information for trade, professional, and academic security organizations
Advances in IT have transformed the way organizations interact with each other. To enable organizations to respond to this
change, new management paradigms have evolved. This text looks at the value of knowledge management in supply chain
management and how supply chain partners can use IT to improve organizational performance.
This volume contains a selection of the best papers presented at the 8th International Conference on Industrial Engineering and
Industrial Management, XX International Conference on Industrial Engineering and Operations Management, and International IIE
Conference 2014, hosted by ADINGOR, ABEPRO and the IIE, whose mission is to promote links between researchers and
practitioners from different branches, to enhance an interdisciplinary perspective of industrial engineering and management. The
conference topics covered: operations research, modelling and simulation, computer and information systems, operations
research, scheduling and sequencing, logistics, production and information systems, supply chain and logistics, transportation,
lean management, production planning and control, production system design, reliability and maintenance, quality management,
sustainability and eco-efficiency, marketing and consumer behavior, business administration and strategic management, economic
and financial management, technological and organizational innovation, strategy and entrepreneurship, economics engineering,
enterprise engineering, global operations and cultural factors, operations strategy and performance, management social
responsibility, environment and sustainability. This book will be of interest to researchers and practitioners working in any of the
fields mentioned above.
Postponement strategy is one of the major supply chain management (SCM) pr- tices that has a discernible impact on rms’
competitive advantage and organi- tional performance. Postponement is a mass customization strategy that captures the
advantages of both mass production and mass customization. Recent research studies have identi ed four common postponement
strategies, namely pull, logistics, form and price postponement. The former three postponement strategies are linked to production
and manufacturing, while the last one is a pure pricing strategy. They aim at balancing the costs and bene ts of mass production
and mass customization. Practical examples of postponement can be found in the high-tech industry, food industry and other
industries that require high differentiation. However, empirical studies have found that postponement may not be an evident SCM
practice compared to the other practices. In addition, postponement has both positive and negative impacts on a supply chain. The
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advantages include following the JIT principles, reducing end-product inventory, making forecasting easier and pooling risk. The
high cost of designing and manufacturing generic components is the main drawback of postponement. Thus, the evaluation of
postponement strategy is an important research issue and there have been many qualitative and quantitative models for analyzing
postponement under different scenarios.
'Operations Management: policy, practices, performance improvement' is the latest state-of-the-art approach to operations
management. It provides new cutting edge input into operations management theory and practice that cannot be found in any
other text. Discussing both strategic and tactical inputs it combines and balances service and manufacturing operations. * Cutting
edge techniques accompanied by brand new case studies * Challenges standard approaches * Comprehensive coverage of
strategic supply management * Critical sample questions to aid discussion * Reading lists and articles to support learning *
Additional lecturer support material This outstanding author team is from the Operations Management Group at the University of
Bath. Their expertise and knowledge is apparent in the text, and they bring to it their original research and experience in the field
of operations management.
'This extensively revised edition of A Handbook of Comparative Social Policy provides up-to-date and valuable insights on key
concepts and issues, such as globalization, crime, diversity, housing, child poverty, gender inequality, and social policy regimes.
To write about these topics, editor Patricia Kennett has gathered an excellent team of researchers, who deal with both the
developing and the advanced industrial world. Students of comparative social policy would benefit from engaging with this
illuminating Handbook.' Daniel Béland, JohnsonShoyama Graduate School of Public Policy, Canada The current context of social
policy is one in which many of the old certainties of the past have been eroded. The predominantly inward-looking, domestic
preoccupation of social policy has made way for a more integrated, international and outward approach to analysis which looks
beyond the boundaries of the state. It is in this context that this Handbook brings together the work of key commentators in the
field of comparative analysis in order to provide comprehensive coverage of contemporary debates and issues in cross-national
social policy research. Organized around five themes, this thoroughly revised and updated second edition explores the contextual,
conceptual, analytical and processual aspects of undertaking comparative social research. The contributions highlight specific
areas of comparative social policy including child poverty and well-being, patterns of housing provision and housing inequalities,
and social protection in East Asia as well as crime and criminology in a global context. The authors of the Handbook explore
continuing and emerging themes as well as issues which are of particular relevance to understanding the contemporary social
world. International in scope, this authoritative Handbook presents original cutting-edge research from leading specialists and will
become an indispensable source of reference for anyone interested in comparative and international social research. It will also
prove a valuable study aid for undergraduate and postgraduate students from a range of disciplines including social policy,
sociology, politics, urban studies and public policy.
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