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Organizations must adapt to changing and often challenging environments. This third Canadian edition helps students
understand and design organizations for today’s complex environment. The concepts and models offered in this text are
integrated with changing events in the real world, presenting the most recent thinking and providing an up-to-date view of
organizations. Detailed Canadian examples and cases capture the richness of the Canadian experience, while
international examples accurately represent Canada’s role in the world.
Health Organizations explores theories of organization and knowledge of organization behavior in ways that foster
change in productive and sustainable ways resulting in better outcomes. Readers will learn systematic planned
approaches for organization development and team building and by examining power, influence, conflict, motivation, and
leadership in the context of health service delivery. Important Notice: The digital edition of this book is missing some of
the images or content found in the physical edition.
Organizing involves continous challenges in the face of uncertainty and change. How is globalization impacting
organizations? How will new strategies for a turbulent world affect organizational design?In this second edition of
Organization Theory and Design, developed for students in the UK, Europe, the Middle East and Africa, respected
academics Jonathan Murphy and Hugh Willmott continue to add an international perspective to Richard L. Daft’s
landmark text. Together they tackle these questions in a comprehensive, clear and accessible study of the subject.
Contemporary sport is both a sophisticated and complex international business and a mass participatory practice run
largely by volunteers and community organisations. Now in a fully revised and expanded second edition, this authoritative
and comprehensive introduction to the theory and practice of sports management helps to explain the modern
commercial environment that shapes sport at all levels and gives clear and sensible guidance on best practice in sports
management, from elite sport to the local level. The first section examines the global context for contemporary sports
management. The second explores the key functional areas of management, from organisation and strategy to finance
and marketing, and explains how successful managerial techniques can be applied in a sporting context. The final
section surveys a wide range of important issues in contemporary sports management, from corporate social
responsibility to the use of information and communication technologies. Together, these sections provide a complete
package of theory, applied practical skills and a state-of-the-art review of modern sport business. Complemented by a
companion website full of additional resources, this book is essential reading for all students of sport management and
sport business.
Discover the most progressive thinking about organisations today, as Richard Daft balances recent innovative ideas with
proven classic theories and effective business practices.
The Toyota Way Fieldbook is a companion to the international bestseller The Toyota Way. The Toyota Way Fieldbook
builds on the philosophical aspects of Toyota's operating systems by detailing the concepts and providing practical
examples for application that leaders need to bring Toyota's success-proven practices to life in any organization. The
Toyota Way Fieldbook will help other companies learn from Toyota and develop systems that fit their unique cultures.
The book begins with a review of the principles of the Toyota Way through the 4Ps model-Philosophy, Processes, People
and Partners, and Problem Solving. Readers looking to learn from Toyota's lean systems will be provided with the inside
knowledge they need to Define the companies purpose and develop a long-term philosophy Create value streams with
connected flow, standardized work, and level production Build a culture to stop and fix problems Develop leaders who
promote and support the system Find and develop exceptional people and partners Learn the meaning of true root cause
problem solving Lead the change process and transform the total enterprise The depth of detail provided draws on the
authors combined experience of coaching and supporting companies in lean transformation. Toyota experts at the
Georgetown, Kentucky plant, formally trained David Meier in TPS. Combined with Jeff Liker's extensive study of Toyota
and his insightful knowledge the authors have developed unique models and ideas to explain the true philosophies and
principles of the Toyota Production System.
EMPOWERMENT SERIES: GENERALIST PRACTICE WITH ORGANIZATIONS AND COMMUNITIES, 6th Edition is
designed to help students better understand the dynamics of macro practice, and develop the competencies and practice
behaviors required by the Council on Social Work Education's (CSWE) latest Educational Policy and Accreditation
Standards (EPAS). Authors Karen Kirst-Ashman and Grafton Hull are adept at creating interesting, realistic cases and
practical examples that are skillfully woven into the main text. In clear and accessible writing, the authors emphasize the
practical skills students will need to work effectively in the area of macro practice--providing leadership, working with
supervisors, managing conflict, working with the media, using new technological advances, fundraising, grant writing, and
managing stress. Important Notice: Media content referenced within the product description or the product text may not
be available in the ebook version.
Presenting a managerial approach to the study of organisational behaviour, with an emphasis on improving working
performance through a better understanding of human resources, this book contains summaries, review questions, and
assignments.
Organization Theory and DesignCengage Learning Canada Inc
Discover the most progressive thinking about organizations today as acclaimed author Richard Daft balances recent,
innovative ideas with proven classic theories and effective business practices. Daft's best-selling UNDERSTANDING
THE THEORY AND DESIGN OF ORGANIZATIONS, 11E, International Edition presents a captivating, compelling
snapshot of contemporary organizations and the concepts driving their success that will immediately engage any
reader.Recognized as one of the most systematic, well organized texts in the market, UNDERSTANDING THE THEORY
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AND DESIGN OF ORGANIZATIONS, 11E, International Edition helps both future and current managers thoroughly
prepare for the challenges of today's business world. This revision showcases some of today's most current examples
and research alongside time-tested principles. Readers see how many of today's well-known organizations thrive amidst
a rapidly changing, highly competitive international environment. Proven and new learning features provide opportunities
for readers to apply concepts and refine personal business skills and insights.
With forty well structured and easy to follow topics to choose from, each workbook has a wide range of case studies,
questions and activities to meet both an individual or organization's training needs. Whether studying for an ILM
qualification or looking to enhance the skills of your employees, Super Series provides essential solutions, frameworks
and techniques to support management and leadership development.
Administrators of adult education programs work in dynamic and ever-changing environments. They are continually
challenged with a myriad of issues related to program budgeting, marketing, strategic planning, funding, human
resources, and other topics. With decades of real world experience in the field, Steven Schmidt and Susan Yelich
Biniecki have developed a practical guide for those who are involved in the organization and administration of
educational programs for adults. Whether you work in the human resource department of a corporation, a grass-roots
community organization, a higher education unit, a consulting company, or any other type of organization that provides
adult education, this book is for you. In a no-nonsense approach, Organization and Administration of Adult Education
Programs: A Guide for Practitioners “talks” to you as an administrator about topics that are important to you. Guidelines,
processes, and procedures discussed in the book can help to make you a more effective practitioner. Scenarios, role
plays, and activities are also included for classroom use and personal reflection.
This text encourages participate teaching and active learning through a structured style and format, with each chapter
containing a list of key concepts and objectives.
This book contains a collection of thoroughly refereed papers presented at the 6th International Conference on
Evaluation of Novel Approaches to Software Engineering, ENASE 2011, held in Beijing, China, in June 2011. The 18
revised and extended full papers presented together with 10 revised short papers were carefully reviewed and selected
from 75 initial submissions. The papers cover a wide range of topics, such as software quality and testing, requirements
engineering, programming, software processes and methods, software tools and environments, business process and
services modeling, software components, software effort and processes, and socio-technical aspects of software
development.
Environmental professionals can no longer simply publish research in technical journals. Informing the public is now a
critical part of the job. Environmental Communication demonstrates, step by step, how it’s done, and is an essential
guide for communicating complex information to groups not familiar with scientific material. It addresses the entire
communications process, from message planning, audience analysis and media relations to public speaking - skills a
good communicator must master for effective public dialogue. Environmental Communication provides all the knowledge
and tools you need to reach your target audience in a persuasive and highly professional manner. "This book will
certainly help produce the skills for environmental communications sorely needed for industry, government and non-profit
groups as well as an informed public". Sol P. Baltimore, Director, Environmental Communications and Adjunct faculty,
Hazardous Waste management program, Department of Chemical Engineering, College of Engineering, Wayne State
University, Detroit, Michigan. "All environmental education professionals agree that the practice of good communications
is essential for the success of any program. This book provides practical skills for this concern". Ju Chou, Associate
Professor, Graduate Institute of Environmental Education National Taiwan Normal University Taipei, Taiwan
Change is a constant in today's organizations. Leaders, managers, and employees at all levels must understand both
how to implement planned changed and effectively handle unexpected change. The Fifth Edition of the Organization
Change: Theory and Practice provides an eye-opening exploration into the nature of change by presenting the latest
evidence-based research to discuss a range of theories, models, and perspectives on organization change. Bestselling
author, W. Warner Burke, skillfully connects theory to practice with modern cases of effective and ineffective organization
change, recent examples of transformational leadership and planned and revolutionary change, and best practices to
successfully influence change. This fully-updated new edition also includes a new chapter on healthcare and government
organizations, offering practical applications for non-profit organizations.
Updated throughout with new vignettes, boxes, cases, and more, this classic text blends the most recent sales
management research with real-life "best practices" of leading sales organizations. The text focuses on the importance of
employing different sales strategies for different consumer groups, and on integrating corporate, business, marketing,
and sales strategies. It equips students with a strong foundation in current trends and issues, and identifies the skill sets
needed for the 21st century.
This book contains the refereed proceedings of the 14th International Conference on Business Information Systems, BIS
2011, held in Pozna?, Poland, in June 2011. The 25 revised full papers were carefully reviewed and selected from 57
submissions. Following this year's conference theme of "Towards Flexible, Personalized and Adaptive Business
Applications," the contributions were grouped into eight sections on business rules, business process verification,
business process variants and composition, business process improvement, data modeling and integration, Internet
science, modern enterprises, and specific business information systems issues.
Based upon classical and contemporary theory and empirical research, this text forms a sociological analysis of
organizations, focusing on the impacts that organizations have upon individuals and society.
Regarded as one of the most influential management books of all time, this fourth edition of Leadership and
Organizational Culture transforms the abstract concept of culture into a tool that can be used to better shape the
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dynamics of organization and change. This updated edition focuses on today's business realities. Edgar Schein draws on
a wide range of contemporary research to redefine culture and demonstrate the crucial role leaders play in successfully
applying the principles of culture to achieve their organizational goals.
This title was first published in 2000: The author's masterly exposition of the principles and practice of project
management has been pre-eminent in its field for four decades. It was among the very few early books to treat project
management holistically, rather than as a collection of separate techniques. It thus explains the entire project
management process in great detail, demonstrating techniques ranging from the simplest of charts to sophisticated
computer applications. Everything is reinforced throughout with case examples and diagrams. The text has been
completely restructured and largely rewritten for this ninth edition, so that the sequence now follows even more closely
the life-cycle of a typical project from its earliest definition to final close-out. Case examples and diagrams have all been
reviewed, updated, augmented or replaced.
These conference proceedings offer an outstanding resource for academics and professionals, sharing essential findings
on the latest developments in real estate and construction management. The subject is “Advancement of Construction
Management and Real Estate” in the context of new-type urbanization. The Chinese Research Institute of Construction
Management (CRIOCM), working in close collaboration with Zhejiang University, organized CRIOCM2015, the 20th
International Symposium. Written by academics and professionals from all over the world, these proceedings discuss the
latest achievements, research outputs and advances between frontier disciplines in the field of construction management
and real estate. They cover a wide range of topics, including new-type urbanization, land development and land use,
urban development and management, the real estate market and housing policies. The discussions will provide an
important reference source on the implementation of new-type urbanization in China and abroad.
Management Information Systems (MIS) has fast emerged as a multi-disciplinary area having strategic interfaces to
achieve organizational objectives. This comprehensive book discusses the underlying principles of business and
development organizations, identifies their core areas and prescribes approaches to develop MIS. Divided into five parts,
Part I—Understanding Organizations for MIS deals with organizational issues and focuses on the rationale behind creating
organizations, especially business and development organizations, to understand their distinguishing features. Part
II—Systems Approach to Organizations covers conceptualization, identification, design and development of Information
System (IS) for the organization in order to have better systems in place to support organizational goals. Part
III—Understanding MIS discusses the relevance of MIS in organizations and the forms it can take to meet the strategic
needs of the respective organizations. Part IV—Understanding Information Technologies describes possible approaches
to plan, identify and deploy ICT in the acquiring organizations and provides insight into the barriers that creep in during
identification and deployment of IS and ICT keeping in view the organizational objectives. Part V—Planning and
Implementation of MIS concludes with a discussion on preparation of MIS plan and issues related to its
implementation.The book is intended for the postgraduate students of management specializing in rural management
and IT. Key Features • Describes life cycle approach and systems approach to organizations. • Contains a large number
of case studies. • Provides real-life examples to put the concepts in the right perspective.
The role of human resources is no longer limited to hiring, managing compensation, and ensuring compliance. Since the
1990s, a transformation has occurred. Companies are calling upon a new breed of HR professionals to behave as
organization development consultants, helping to determine priorities in running the business, design how work gets
done,craft strategy, and shape culture. A compendium of the best thinking on the subject,Handbook for Strategic HR
includes 78 articles from the renownedOD Practitioner. It introduces readers to core organization development strategies
and skills, giving them creative approaches, practical tips, and proven methods to help them: * See the big picture, think
systemically, and strategically identify where best to foster change in their organization * Team up with consultants and
senior-level staff in leading a change project * Put employee engagement to practical use and involve "minds, hearts, and
hands" in the important work of the organization * Operate effectively in cross-cultural and virtual working situations
Comprehensive and practical, this forward-thinking book enables readers to become key partners in leading their
organizations forward. This book is approved for HRCI Recertification Credit. See the SHRM store website for details.
After much debate by business professionals, organizational conflict is now considered normal and legitimate; it may
even be a positive indicator of effective organizational management. Within certain limits, conflict can be essential to
productivity. This book contributes to the investigation of organizational conflict by analyzing its origins, forms, benefits,
and consequences. Conflict has benefits: it may lead to solutions to problems, creativity, and innovation. In contrast, little
or no conflict in organizations may lead to stagnation, poor decisions, and ineffectiveness. Managing Conflict in
Organizations is a vigorous analysis of the rational application of conflict theory in organizations. Conflict is inevitable
among humans. It is a natural outcome of human interaction that begins when two or more social entities engage one
another while striving to attain their own objectives. Relationships among people or organizations become incompatible
or inconsistent when two or more of them desire a similar resource that is in short supply; when they do not share
behavioral preferences regarding their joint action; or when they have different attitudes, values, beliefs, and skills. This
book examines these root causes of organizational conflict and offers constructive perspectives on its consequences.
A perennial bestseller since 1997, this updated tenth edition of Understanding Research Methods provides a detailed
overview of all the important concepts traditionally covered in a research methods class. It covers the principles of both
qualitative and quantitative research, and how to interpret statistics without computations, so is suitable for all students
regardless of their math background. The book is organized so that each concept is treated independently and can be
used in any order without resulting in gaps in knowledge—allowing it to be easily and precisely adapted to any course. It
uses lively examples on contemporary topics to stimulate students’ interest, and engages them by showing the
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relevance of research methods to their everyday lives. Numerous case studies and end-of-section exercises help
students master the material and encourage classroom discussion. The text is divided into short, independent topic
sections, making it easy for you to adapt the material to your own teaching needs and customize assignments to the
aspect of qualitative or quantitative methods under study—helping to improve students’ comprehension and retention of
difficult concepts. Additional online PowerPoint slides and test bank questions make this a complete resource for
introducing students to research methods. New to this edition: New topic section on design decisions in research
Additional material on production of knowledge and research methods Significant development of material on ethical
considerations in research Fresh and contemporary examples from a wide variety of real, published research Topicspecific exercises at the end of each section now include suggestions for further steps researchers can take as they build
their research project.
Good game design happens when you view your game from as many perspectives as possible. Written by one of the
world's top game designers, The Art of Game Design presents 100+ sets of questions, or different lenses, for viewing a
game’s design, encompassing diverse fields such as psychology, architecture, music, visual design, film, software
engineering, theme park design, mathematics, puzzle design, and anthropology. This Second Edition of a Game
Developer Front Line Award winner: Describes the deepest and most fundamental principles of game design
Demonstrates how tactics used in board, card, and athletic games also work in top-quality video games Contains
valuable insight from Jesse Schell, the former chair of the International Game Developers Association and award-winning
designer of Disney online games The Art of Game Design, Second Edition gives readers useful perspectives on how to
make better game designs faster. It provides practical instruction on creating world-class games that will be played again
and again.
The third edition of Governance and Policy in Sport Organizations introduces readers to the power and politics of sport
organizations. It explores the managerial activities essential to governance and policy development, and it looks at the
structure and function of organizations like those with which readers will interact in the workplace. It also demonstrates
where the power lies in an organization or industry segment and how individual sport organizations fit in to the greater
industry. Current policy issues and the ethical questions they raise are also addressed. Real-world case studies
demonstrate the types of dilemmas that sport managers face every day. In addition, professional administrators from a
wide variety of sport organizations contribute their perspectives, giving readers a glimpse into the real concerns of sport
professionals and the impact of governance and policy on their jobs. The book's practical foundations, readability, and
logical organization all help readers to understand the big picture of the sport industry and their place in it as future sport
managers. New to the third edition is a chapter on individual professional sport, which explores how this industry
segment differs from professional sport leagues. In addition, contributions from Thierry Zintz, from the Universite
catholique de Louvain, offer insights into European sport organizations.
In Change by Design, Tim Brown, CEO of IDEO, the celebrated innovation and design firm, shows how the techniques
and strategies of design belong at every level of business. Change by Design is not a book by designers for designers;
this is a book for creative leaders who seek to infuse design thinking into every level of an organization, product, or
service to drive new alternatives for business and society.
The second edition of Organizational Theory in Higher Education is a comprehensive and accessible treatment of
organizational theory and higher education administration. Noted scholar Kathleen Manning offers a fresh take on the
models and lenses through which higher education can be viewed by presenting a full range of organizational theories,
from traditional to current. Chapters discuss the disciplinary foundation, structure, metaphor, assumptions,
characteristics, and other elements of each organizational theory and conclude with cases highlighting practical
applications. Questions for discussion are provided at the end of each chapter and embedded in the cases to assist the
reader in making connections to their practice. Manning’s rich, interdisciplinary treatment enables readers to gain a full
understanding of the perspectives that operate on a college campus and ways to adopt effective practice in the context of
new and continuing tensions, contexts, and challenges. New to this Edition: revised chapters with updated material and
new references that reflect current higher education issues including climate change; a new chapter on Institutional
Theory, an expanded Feminist and Gendered chapter, and an enhanced Spirituality chapter; new cases throughout to
address contemporary issues, and a broader range of institutional types including Historically Black and Hispanic-Serving
institutions and 2-year institutions; additional theoretical topics including critical race theory, queer theory, and
contemplative practices; updated and enhanced questions for discussion and recommended readings.
Organizations, Communication, and Health focuses on theories and constructs of organizational communication and their
relationship to health. The goal of the volume is to offer a current picture of organizational and organizing processes and
practices related to health. Research in the area of health communication has expanded in recent years, and this
research has advanced understandings of campaigns, patient/provider interactions, and social support. However, a gap
in the area of health, organizations, and organizing processes emerged, a niche this volume fills. It does so by having
chapters identify an organizational theory or organizing process and how aspects of that theory relate to health. Chapters
discuss how to marry theory to practice and the other factors (e.g., organizational structure, role, occupation, industry, or
environment) that need to be considered in the process of utilizing the theory in organizations. This volume, aimed at
advanced undergraduate and graduate students studying health communication, as well as health professionals,
provides useful theory and practice related the organizations and health, and issues a call for further theorizing on the
practice of health communication in organizations.
Prepare your students for management success with this engaging survey of modern management practice.
UNDERSTANDING MANAGEMENT, 8E seamlessly integrates classic management principles with today's latest
Page 4/5

Read Book Organization Theory And Design 10th Edition
management ideas to create a responsive market leading text that captivates your students. Acclaimed authors Richard
Daft and Dorothy Marcic cover management and entrepreneurial issues within small- to mid-size companies where most
students will begin their careers, as well as within larger global enterprises. Many examples focus on the constantlyevolving entertainment industry. Students gain valuable insights into real, contemporary business as they examine
today's best management practices. This edition helps students establish and build upon practical skills they can readily
apply to future or current careers. Engaging examples and numerous skill-building and application exercises in every
chapter help students deepen their understanding and refine their management abilities. With a streamlined format, this
edition takes a close look at how change demands innovation and how innovation requires forward-thinking, flexible
leaders and organizations. The book's complete ancillary package provides flexibility and solid support for your course as
you use UNDERSTANDING MANAGEMENT, 8E to prepare today's students to seize business opportunities and lead
change. Be sure to also investigate the menu of high impact digital options available with this edition, including Aplia and
CengageNOW. Important Notice: Media content referenced within the product description or the product text may not be
available in the ebook version.
#1 NEW YORK TIMES BESTSELLER When and how did the universe begin? Why are we here? What is the nature of reality? Is the
apparent “grand design” of our universe evidence of a benevolent creator who set things in motion—or does science offer another
explanation? In this startling and lavishly illustrated book, Stephen Hawking and Leonard Mlodinow present the most recent scientific thinking
about these and other abiding mysteries of the universe, in nontechnical language marked by brilliance and simplicity. According to quantum
theory, the cosmos does not have just a single existence or history. The authors explain that we ourselves are the product of quantum
fluctuations in the early universe, and show how quantum theory predicts the “multiverse”—the idea that ours is just one of many universes
that appeared spontaneously out of nothing, each with different laws of nature. They conclude with a riveting assessment of M-theory, an
explanation of the laws governing our universe that is currently the only viable candidate for a “theory of everything”: the unified theory that
Einstein was looking for, which, if confirmed, would represent the ultimate triumph of human reason.
This highly acclaimed criminology text presents an up-to-date review and analysis of criminological theories. It incorporates current examples
of deterrence research regarding crimes such as domestic violence, drunk driving, and capital punishment, and features thought-provoking
discussion of the relativity of crime. The authors explore the crime problem, its context, and the causes of crime. Extensive discussion of
evolving laws is included, and while the prevalence of the scientific method in the field of criminology is highlighted, the impact of ideology on
explanations of crime is the cornerstone of the book. This new edition includes extensive revision of Chapter 6, now titled "Biosocial Theories
of Crime," retaining much of the thoughtful historical discussion of earlier editions, but incorporating a substantial expansion of current
biological research integrated with both social and biological variables. In addition, Chapter 10, "Recent Developments in Criminological
Theory," offers an expanded treatment of life-course criminology.
Updated in its 8th edition, Introducing Public Administration provides readers with a solid, conceptual foundation in public administration, and
contains the latest information on important trends in the discipline.Known for their lively and witty writing style, Shafritz, Russell, and Borick
cover the most important issues in public administration using examples from various disciplines and modern culture. This approach
captivates readers and encourages them to think critically about the nature of public administration today.
The landmark project management reference, now in a new edition Now in a Tenth Edition, this industry-leading project management "bible"
aligns its streamlined approach to the latest release of the Project Management Institute's Project Management Body of Knowledge (PMI®'s
PMBOK® Guide), the new mandatory source of training for the Project Management Professional (PMP®) Certificat-ion Exam. This
outstanding edition gives students and professionals a profound understanding of project management with insights from one of the bestknown and respected authorities on the subject. From the intricate framework of organizational behavior and structure that can determine
project success to the planning, scheduling, and controlling processes vital to effective project management, the new edition thoroughly
covers every key component of the subject. This Tenth Edition features: New sections on scope changes, exiting a project, collective belief,
and managing virtual teams More than twenty-five case studies, including a new case on the Iridium Project covering all aspects of project
management 400 discussion questions More than 125 multiple-choice questions (PMI, PMBOK, PMP, and Project Management Professional
are registered marks of the Project Management Institute, Inc.)
This authoritative and comprehensive introduction to the theory and practice of sports management helps to explain the modern commercial
environment that shapes sport at all levels and gives clear and sensible guidance on best practice in sports management, from elite sport to
the local level. With useful features included throughout, such as chapter summaries and definitions of key terms, and with each chapter
supported with real-world data and examples, this book is essential reading for all students of sport management and sport business.
A motley crew of saboteurs wreak outrageous havoc on the corporations destroying America’s Western wilderness in this classic, comic
extravaganza. When George Washington Hayduke III returns home from war in the jungles of Southeast Asia, he finds the unspoiled West he
once knew has been transformed. The pristine lands and waterways are being strip mined, dammed up, and paved over by greedy
government hacks and their corrupt corporate coconspirators. And the manic, beer-guzzling, rabidly antisocial ex-Green Beret isn’t just
getting mad. Hayduke plans to get even. Together with a radical feminist from the Bronx; a wealthy, billboard-torching libertarian MD; and a
disgraced Mormon polygamist, Hayduke’s ready to stick it to the Man in the most creative ways imaginable. By the time they’re done, there
won’t be a bridge left standing, a dam unblown, or a bulldozer unmolested from Arizona to Utah. Edward Abbey’s most popular novel, The
Monkey Wrench Gang is an outrageous romp with ultra-serious undertones that is as relevant today as it was in the early days of the
environmental movement. The author who Larry McMurtry (Lonesome Dove) once dubbed “The Thoreau of the American West” has written
a true comedic classic with brains, heart, and soul that more than justifies the call from the Los Angeles Times Book Review that we should
all “praise the earth for Edward Abbey!”
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