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Show managers of all stripes how to be key change leaders. In today’s world, organizational
resilience, adaptability and agility gain new prominence. Awaken, mobilize, accelerate, and
institutionalize change with Organizational Change: An Action-Oriented Toolkit. Bridging theory
with practice, this new edition uses models, examples, and exercises to help students engage
others in the change process. Authors Gene Deszca, Cynthia Ingols, and Tupper F. Cawsey
provide tools for implementing, measuring, and monitoring sustainable change initiatives and
helping organizations achieve their objectives. The Fourth Edition includes new critical thinking
exercises, cases, checklists, and examples as well as updated coverage of key topics such as
social media, power dynamics, decision testing, storytelling, and control systems.
This book examines the intersection of Organizational Behavior Management (OBM) and
Industrial and Organizational Psychology (I/O Psychology). It argues that, whilst OBM and I/O
Psychology have developed simultaneously, they have done so with minimal integration. I/O
Psychology, a somewhat older field, has evolved to become widely accepted, both influencing
management and social sciences and being affected by them. It can be viewed as a researchoriented subject that is closely aligned with human resources functions. With regards to the
intersection of I/O Psychology with OBM, some practices are more closely related than others;
and of those that are related, some are relatively consistent with OBM practices, while others
are very inconsistent. Most I/O Psychology interventions focus on many people
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simultaneously, seeking to ensure that one intervention affects multiple employees as a costefficient way to improve organizations, while OBM is usually better than I/O Psychology at
improving the behaviors of individuals and smaller groups or workers. This book provides a
framework for understanding differences and similarities between I/O Psychology and OBM,
and as such is an innovative compendium for students, scholars, applied psychologists, and
human resource specialists. It was originally published as a special issue of the Journal of
Organizational Behavior Management.
From Animals to Animats 4 brings together the latest research at the frontier of an exciting new
approach to understanding intelligence. The Animals to Animats Conference brings together
researchers from ethology, psychology, ecology, artificial intelligence, artificial life, robotics,
engineering, and related fields to further understanding of the behaviors and underlying
mechanisms that allow natural and synthetic agents (animats) to adapt and survive in
uncertain environments. The work presented focuses on well-defined models--robotic,
computer-simulation, and mathematical--that help to characterize and compare various
organizational principles or architectures underlying adaptive behavior in both natural animals
and animats.
As in the previous editions, the authors have clearly defined the principles of clinical
measurement. Mathematics are kept to a simple, understandable level with the frequent use of
practical examples. Well established at the level between undergraduate teaching and
advanced medical physics, this extensively illustrated book is for trainees and examination
candidates in anesthesia and intensive care. Senior nursing, operating theatre and intensive
care staff will also find it appropriate.
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Now in its Seventh Edition, An Introduction to Community Health is a mainstay in community
health education, and is used in hundreds of colleges and universities across the country. This
best-selling text features the latest trends and statistics in community health, covering such
topics as epidemiology, community organization, program planning, minority health, health
care, mental health, environmental health, drugs, safety, and occupational health. With an
emphasis on developing the knowledge and skills necessary for a career in health education, it
incorporates a variety of pedagogical elements that assist and encourage students to
understand complex community health issues. New to the Seventh Edition -Details on the
Affordable Care Act, the health insurance reform law passed in March 2010 -The importance of
immunizations and needle exchange programs in the prevention of communicable disease
-The latest information about school wellness policies and an overview of the Centers for
Disease Control and Prevention's Health Education Curriculum Analysis Tool (HECAT) for
curriculum review and development -Information on the Family Smoking Prevention and
Tobacco Control Act, giving the FDA oversight of tobacco products -Natural- and humangenerated environmental disasters and how communities respond to them -Discussion of
distracted driving, including texting and e-mailing while driving -New court rulings concerning
restriction of firearms on college campuses (Utah) and in cities (Chicago), and the ramifications
for community safety
This book sheds light on the large-scale engineering systems that shape and guide our
everyday lives. It does this by bringing together the latest research and practice defining the
emerging field of Complex Engineered Systems. Understanding, designing, building and
controlling such complex systems is going to be a central challenge for engineers in the
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coming decades. This book is a step toward addressing that challenge.
An argument that as folk psychologists humans (and perhaps other animals) don't so much
read minds as see one another as persons with traits, emotions, and social relations. By
adulthood, most of us have become experts in human behavior, able to make sense of the
myriad behaviors we find in environments ranging from the family home to the local mall and
beyond. In philosophy of mind, our understanding of others has been largely explained in
terms of knowing others' beliefs and desires; describing others' behavior in these terms is the
core of what is known as folk psychology. In Do Apes Read Minds? Kristin Andrews challenges
this view of folk psychology, arguing that we don't consider others' beliefs and desires when
predicting most quotidian behavior, and that our explanations in these terms are often
inaccurate or unhelpful. Rather than mindreading, or understanding others as receptacles for
propositional attitudes, Andrews claims that folk psychologists see others first as whole
persons with traits, emotions, and social relations. Drawing on research in developmental
psychology, social psychology, and animal cognition, Andrews argues for a pluralistic folk
psychology that employs different kinds of practices (including prediction, explanation, and
justification) and different kinds of cognitive tools (including personality trait attribution,
stereotype activation, inductive reasoning about past behavior, and generalization from self)
that are involved in our folk psychological practices. According to this understanding of folk
psychology—which does not require the sophisticated cognitive machinery of second-order
metacognition associated with having a theory of mind—animals (including the other great
apes) may be folk psychologists, too.

An entrepreneur is different from a manager of a small business in many respects, but
Page 4/18

Read PDF Organizational Behavior 4th Edition Langton File Type
largely in attitude and approach. And the right approach hinges on appropriate
entrepreneurial skills. Professor Nieuwenhuizen has brought together several experts in
the field of entrepreneurship to describe the skills necessary for successful
entrepreneurship. The entrepreneurial skills covered in this book include: achievement
orientation; creativity and innovation; self-confidence and a positive attitude; goalsetting; assertiveness; time management; networking; leadership and teamwork;
creative problem-solving; and, strategies for dealing with conflict and confrontation. This
is a guide to success factors for students of business, as well as entrepreneurs starting
up a business and those already running an enterprise.
This book offers a concise, informative and game-changing view on acquisitions for
scholars and practitioners. Mergers and acquisitions are known to create substantial
emotional turmoil, but this book presents a novel and unique view on how positive
emotions can promote post-acquisition integration. The phenomenon is explored from
multiple theoretical perspectives, including cognitive appraisal theory, socialization and
identity, and the findings are based on rich empirical data, offering both thick
contextualization and potential for transferability. Positive emotions increase change
receptiveness and engagement, highlighting the importance of creating positivity
beyond alleviating negativity. Through engagement, positivity can also help improve
performance. The real-world advice offered in this book is plain and easy to
understand, presenting hands-on emotion management guidelines designed to ease
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organizational change. Dive in to discover how positive change management facilitates
integration, how the merger syndrome can be overcome to build a harmonious
coexistence and how to move from identity threats towards encouraging emotional
identification. Dr Riikka Harikkala-Laihinen is a Postdoctoral Researcher in International
Business at the Turku School of Economics at the University of Turku, Finland and a
Visiting Researcher at the University of Leeds, United Kingdom. Her areas of expertise
include emotions in organizations, cross-border acquisitions, and cross-cultural
management. Her current work centers on exploring the influence of employee
emotions at work and rejuvenating theory on intercultural encounters.
This collection of papers by a group of Chinese educational administrators came about
through a graduate study program that facilitated comparisons of educational practices
from other cultures against the backdrop of globalization. Collaborative international
programs allow contrast and comparisons of practices, policies and educational
principles but are not without barriers faced by candidates which can include but are not
limited to culture shock and communication and language adjustments. Comparisons of
international educational institutions are telling when examined through transfer credit
policies, degree recognition, institutional accreditation and the value of academic
credits in a globalized educational marketplace. China and Chinese educators
recognize that movement and take it most seriously as demonstrated by the group of
educational ambassadors who have contributed a variety of perspectives and interests
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to this volume. They are a new wave of thinkers whose studies embrace their native
culture and open minds to alternative ways of understanding and acting on rapidly
changing educational circumstances for learners, teachers and administrators.
Toolkit for Organizational Change is a text designed to assist educators in advancing
the knowledge, skills and abilities of students in creating effective change. It is an
applied book which bridges current organizational change theory with practical
applications through exercises and cases in the belief that students learn better when
they can anchor conceptual materials in concrete examples and situations.
Building on the success of the previous edition and the running theme that OB is
forEveryone, this new edition presents all the essential topics in Organizational
Behavior in a concise and readable format. Fundamentals of Organizational Behaviour,
Fourth Canadian Edition, helps students make the connections between the subject,
the world of research that supports OB, and students' everyday lives, both now and in
their future careers.
This volume contains the edited proceedings of the Working Conference on the
Transfer and Diffusion of IT for Organizational Resilience, sponsored by the
International Federation for Information Processing (IFIP) Working Group 8.6 (Transfer
and Diffusion of Information Technology), and held in Galway, Ireland in June of 2006.
The material contained in this book represents current thinking on the topic of resilience
by academics and leading practitioners.
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Increasing globalization, cutthroat competition, recurrent financial crises, and new
social media technology provide unimaginable strain on companies to rethink their
human resources practices. Such ever-growing business environments particularly call
upon companies to develop sustainable leadership practices and create a wellestablished organizational climate. By promoting an organizational value system, the
leader can influence the work behavior and attitudes of the employees and results.
Corporate Leadership and Its Role in Shaping Organizational Culture and Performance
is an essential reference source that investigates the influence of corporate leadership
on the organizational culture and performance of a company and ways in which this
understanding can improve firm effectiveness, nurture entrepreneurial behavior and
practices, and establish innovative processes. Featuring research on topics such as
intellectual capital, job satisfaction, and gender inequality, this book is ideally designed
for managers, executives, business leaders, entrepreneurs, researchers, academicians,
and students.
An Introduction to Community Health Brief Edition is a condensed and fully updated version of
the bestselling classic health text. It is ideally suited for students in Health Education, Nursing,
and Social Work programs. Like the full-length text, the condensed edition provides
comprehensive coverage of epidemiology, adolescent and child health, health and safety in the
workplace, environmental health, and minority and elder health. This is the only condensed
community health text on the market and is suitable for institutions with shorter academic
terms.
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Examines military culture from a theoretical and a practical point of view Considers conflicts in
Afghanistan and Iraq that have highlighted the importance of culture as a concept in analyzing
the ability of military organizations to perform certain tasks Culture has been described as the
bedrock of military effectiveness because it influences everything an armed service does. The
recent conflicts in Afghanistan and Iraq have highlighted the importance of culture as a concept
in analyzing the ability of military organizations to perform certain tasks. In fact, a military's
culture may determine its preferred way of fighting and dealing with other challenges, like
incorporating new technologies, more than its doctrine or organizational structure. of view. It
focuses on the Canadian and American military cultures, and it provides the first detailed
examination of the culture of the Canadian Forces. It also compares their culture to that of the
US armed forces. The book concludes that while the culture of the Canadian Forces has been
Americanized to a certain extent, the culture of the US armed forces, due to changes in their
personnel and roles, has experienced a certain degree of Canadianization at the end of the
20th and the beginning of the 21st centuries.
Critical and accessible, the new edition of this bestselling textbook offers valuable insight into
contemporary management practices and encourages readers to reflect on the realities of the
workplace. Work and Organizational Behaviour takes a unique and well-rounded approach,
exploring key theories and topics through the lenses of sociology, psychology, ethics and
sustainability. Firmly embedded in the latest research and the wider geopolitical environment,
this new edition places OB in the context of climate change, the rise of unstable working
conditions and the impact of new technologies. A strong suite of pedagogy supports student
learning, demonstrating key theories in action and preparing readers for the real world of work.
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Cases and features illustrate contemporary organizational practices and their impact across
the world, in a range of industries. With streamlined content, an improved structure, and an
enhanced focus on leadership, Work and Organizational Behaviour is an essential companion
for OB modules at undergraduate, postgraduate and MBA levels. New to this Edition: - New
chapters on 'Work and the gig economy' and 'Human resource management' - New decision
making scenarios helping readers to develop practical leadership skills - 200+ new references
to recent academic literature - Inclusion of important contemporary topics, including Covid-19
and the gig economy - Coverage of new technologies, including the impact of AI, robots,
remote working and big data - Increased coverage of corporate social responsibility and ethics
- New end of chapter cases, Reality of Work features and Globalization and Organization
Behaviour features
Class has always played a role in American religion. Class differences in religious life are
inevitably felt by both those in the pews and those on the outside looking in. This volume starts
a long overdue discussion about how class continues to matter - and perhaps even ways in
which it does not - in American religion. Class is indeed important, whether one examines it
through analysis of events and documents, surveys and interviews, or participant observation
of religious groups. The chapters herein examine class as a reality that is both material and
symbolic, individual and corporate. "Religion and Class in America" examines the myriad ways
in which class continues to interact with the theologies, practices, beliefs, and group affiliations
of American religion.
CBIP is the complete reference and buying guide to English-language Canadian books
currently in print; consequently, the Author and Title Index, Subject Index and microfiche
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editions are indispensable to the book profession. With submissions from both small and large
publishers, CBIP provides access to titles not listed anywhere else. Containing more than
48,000 titles, of which approximately 4,000 have a 2001 imprint, the Author and Title Index is
extensively cross-referenced. The Subject Index lists the titles under 800 different subject
categories. Both books offer the most complete directory of Canadian publishers available,
listing the names and ISBN prefixes, as well as the street, e-mail and web addresses of more
than 4,850 houses. The quarterly microfiche service provides updated information in April, July
and October. CBIP is constantly referred to by order librarians, booksellers, researchers, and
all those involved in book acquisition. In addition, CBIP is an invaluable record of the vast
wealth of publishing and writing activity in the scientific, literary, academic and arts
communities across Canada. A quarterly subscription service including the annual Author and
Title Index (March 2001) plus quarterly microfiche updates (April, July, and October 2001) is
also available. ISBN 0802049567 $220.00 NET.
Organizations Evolving offers a unique theoretical framework for understanding organizational
emergence, persistence, change and decline. This updated and revised third edition presents
an evolutionary view that provides a unified understanding of modern organizations and
organization theory.
The definitive, bestselling text in the field of change management, Making Sense of Change
Management provides a thorough overview of the subject for both students and professionals.
Along with explaining the theory of change management, it comprehensively covers the
models, tools, and techniques of successful change management so organizations can adapt
to tough market conditions and succeed by changing their strategies, structures, boundaries,
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mindsets, leadership behaviours and of course their expectations of the people who work
within them. This completely revised and updated 4th edition of Making Sense of Change
Management includes more international examples and case studies, emerging new thinking
and practice in the area of cultural change and a new chapter on the interrelationship with
project management (PM) and change management. It also covers complexity models, agile
approaches, and stakeholder management along with cultural sensitivity and what to do when
cultures collide. Making Sense of Change Management remains essential reading for anyone
who is currently part of, or leading, a change initiative. Online supporting resources include
lecture slides, making this an ideal textbook for MBA or graduate students focusing on leading
or managing change.
Solution at Hand to Improve Quality presents the materials necessary for understanding
problems and solutions to integrate educational media technology in classroom teaching by
exploring factors that affect the perceptions of instructional leaders. A considerable portion of
the Solution at Hand to Improve Quality describes the roles of media in improving the quality of
teaching-learning process and the roles of different actors. It focuses in identifying the
instructional leaders tendency to favor on supplementary or/and substitutive roles of media for
classroom teaching in relation to their past training as well as experience. Solution at Hand to
Improve Quality also pointed out the reasons behind for instructional leaders’ perception and
detailed solutions for the existing problems. Finally, Solution at Hand to Improve Quality
presents practical recommendations for curriculum developers, education officials, teachers’
educators, educational media experts, instructional leaders and even to teachers.
Continuing his exploration of the organization of complexity and the science of design, this new
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edition of Herbert Simon's classic work on artificial intelligence adds a chapter that sorts out
the current themes and tools—chaos, adaptive systems, genetic algorithms—for analyzing
complexity and complex systems. There are updates throughout the book as well. These take
into account important advances in cognitive psychology and the science of design while
confirming and extending the book's basic thesis: that a physical symbol system has the
necessary and sufficient means for intelligent action. The chapter "Economic Reality" has also
been revised to reflect a change in emphasis in Simon's thinking about the respective roles of
organizations and markets in economic systems.
The Seventh Edition ofCanadian Organizational Behaviouris truly a "new and improved"
McShane: new trim size, fresh new design, new co-author, reorganized table of contents,
improved examples, and even enhanced readability.The McShane brand is known for its
cutting edge research and scholarship, recognized for its "for Canadians, by Canadians"
approach to content, and respected for its firm anchoring of Canadian material within a global
context. No other OB book offers the kind of comprehensive coverage in such an accessible,
readable format. Canadian Organizational Behaviour continues to lead the way as the most
innovative OB text on the market. McShane was the first OB textbook to include topics such as
workplace emotions, appreciative inquiry, social identity theory, future search events, virtual
teams, workaholism, and emotional intelligence. The innovation continues in the seventh
edition with new and expanded coverage of topics such as employee engagement, resilience,
four-drive theory, blogs and wikis, psychological harassment, learning orientation, Schwartz's
values model, and separating socioemotional from constructive conflict.The pedagogical
features have been completely overhauled to speak to new and emerging topics in OB
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worldwide, including the opening vignettes, the photo essays in each chapter, and many of the
end-of-chapter exercises and end-of-part cases.
His text presents the latest research and theory about evolutionary change in organizations. It
brings together the work of organizational theorists who have challenged the orthodox
adaptation views that prevailed until the beginning of the 1980s. It emphasizes multiple levels
of change distinguishing change at the intraorganizational level, the organizational level, the
population level, and the community level. The book is organized in a way intended to give
order and coherence to what has been a diverse and multidisciplinary field. (The book had its
inception at a conference held at the Stern School of Business, New York University, January
1992.).
For introductory courses in Organizational Behaviour, Organizational Psychology, Industrial
Psychology, and Human Relations in departments of management, public administration,
psychology, social work, political science, and education. Organizational Behaviour, 6ce is the
most student-engaging comprehensive book in the market. It makes OB relevant to students,
no matter what their background, work experience or their career goals. MyOBLab is not
included with the purchase of this product.
Now in its Tenth Edition, An Introduction to Community & Public Health provides students with
the latest trends and statistics in this evolving field. With an emphasis on developing the
knowledge and skills necessary for a career in health education and health promotion, this bestselling introductory text covers such topics as epidemiology, community organizations,
program planning, minority health, mental health, environmental health, drug use and abuse,
safety, and occupational health.
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Due to the development of mobile and Web 2.0 technology, knowledge transfer, storage and
retrieval have become much more rapid. In recent years, there have been more and more new
and interesting findings in the research field of knowledge management. This book aims to
introduce readers to the recent research topics, it is titled "New Research on Knowledge
Management Technology" and includes 13 chapters. In this book, new KM technologies and
systems are proposed, the applications and potential of all KM technologies are explored and
discussed. It is expected that this book provides relevant information about new research
trends in comprehensive and novel knowledge management studies, and that it serves as an
important resource for researchers, teachers and students, and for the development of
practices in the knowledge management field.
Published annually since 1985, the Handbook series provides a compendium of thorough and
integrative literature reviews on a diverse array of topics of interest to the higher education
scholarly and policy communities. Each chapter provides a comprehensive review of research
findings on a selected topic, critiques the research literature in terms of its conceptual and
methodological rigor, and sets forth an agenda for future research intended to advance
knowledge on the chosen topic. The Handbook focuses on twelve general areas that
encompass the salient dimensions of scholarly and policy inquiries undertaken in the
international higher education community. The series is fortunate to have attracted annual
contributions from distinguished scholars throughout the world.
This second edition of the best-selling textbook on Work Motivation in Organizational Behavior
provides an update of the critical analysis of the scientific literature on this topic, and provides
a highly integrated treatment of leading theories, including their historical roots and progression
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over the years. A heavy emphasis is placed on the notion that behavior in the workplace is
determined by a mix of factors, many of which are not treated in texts on work motivation (such
as frustration and violence, power, love, and sex). Examples from current and recent media
events are numerous, and intended to illustrate concepts and issues related to work
motivation, emotion, attitudes, and behavior.
Winner of the Alex Award “Mike Muñoz Is a Holden Caulfield for a New Millennium--a '10thgeneration peasant with a Mexican last name, raised by a single mom on an Indian
reservation' . . . Evison, as in his previous four novels, has a light touch and humorously guides
the reader, this time through the minefield that is working-class America.” --The New York
Times Book Review For Mike Muñoz, life has been a whole lot of waiting for something to
happen. Not too many years out of high school and still doing menial work--and just fired from
his latest gig as a lawn boy on a landscaping crew--he’s smart enough to know that he’s got
to be the one to shake things up if he’s ever going to change his life. But how? He’s not
qualified for much of anything. He has no particular talents, although he is stellar at handling a
lawn mower and wielding clipping shears. But now that career seems to be behind him. So
what’s next for Mike Muñoz? In this funny, biting, touching, and ultimately inspiring novel,
bestselling author Jonathan Evison takes the reader into the heart and mind of a young man
determined to achieve the American dream of happiness and prosperity--who just so happens
to find himself along the way.
Comprehensive and easy to read, this authoritative resource features the most up-to-date,
research-based blend of practice and theory related to the issues that impact nursing
management and leadership today. Key topics include the nursing professional’s role in law
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and ethics, staffing and scheduling, delegation, cultural considerations, care management,
human resources, outcomes management, safe work environments, preventing employee
injury, and time and stress management. Research Notes in each chapter summarize relevant
nursing leadership and management studies and show how research findings can be applied
in practice. Leadership and Management Behavior boxes in each chapter highlight the
performance and conduct expected of nurse leaders, managers, and executives. Leading and
Managing Defined boxes in each chapter list key terminology related to leadership and
management, and their definitions. Case Studies at the end of each chapter present real-world
leadership and management situations and illustrate how key chapter concepts can be applied
to actual practice. Critical Thinking Questions at the end of each chapter present clinical
situations followed by critical thinking questions that allow you to reflect on chapter content,
critically analyze the information, and apply it to the situation. A new Patient Acuity chapter
uses evidence-based tools to discuss how patient acuity measurement can be done in ways
that are specific to nursing. A reader-friendly format breaks key content into easy-to-scan
bulleted lists. Chapters are divided according to the AONE competencies for nurse leaders,
managers, and executives. Practical Tips boxes highlight useful strategies for applying
leadership and management skills to practice.
The most comprehensive, reality-based review of organizational behavior of its kind, this
volume prepares readers to explain and predict behavior in organizations at three levelsthe
individual, the group, and the organization system. Features a lively, conversational style,
extensive examples, case applications, skill-building modules, Ethical Dilemma exercises,
Myth or Science? boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
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Emotions. Perception and Individual Decision Making. Basic Motivation Concepts. Motivation:
From Concepts to Applications. Understanding Work Teams. Communication. Basic
Approaches to Leadership. Contemporary Issues in Leadership. Power and Politics. Conflict
and Negotiation. Technology and Work Design. Human Resource Policies and Practices.
Organizational Culture. Organizational Change and Stress Management. For anyone
interested in organizational behavior, organizational psychology, or human relations.
Bridging current theory with practical applications, the 'toolkit' combines conceptual models
with concrete examples and useful exercises to dramatically improve the knowledge, skills,
and abilities of students in creating effective change. The Second Edition: - Takes a pragmatic,
action-oriented approach - Emphasizes the measurement of change - Demonstrates principles
and applications using real-world examples, exercises and cases. - Offers an integrated
organizational change model so students can see the connections between topics and
chapters.
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