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Organizational Behavior Essentials 2nd Edition
This popular textbook offers an inspiring and focused introduction to the study of organizational
behaviour and management. The second edition builds on the fresh and innovative approach
to the study of management and organization introduced in the first edition. To make the
subject matter more relevant and accessible, it treats organizational behaviour as a field of
activity that has many parallels with everyday life, particularly in relation to participating in
organizations and institutions. Uniquely, this textbook presents two distinct and highly
contrasting perspectives on organizational behaviour, discussing the alternative critical
perspectives alongside the more traditional approaches, to encourage critical thinking and
debate.Each chapter has been fully updated by specialist authors who are committed to
thinking differently about the field of organizational behaviour. They effectively identify and
explore the key concepts that underpin this diverse subject in their respective chapters,
utilising a range of international and everyday examples. The second edition benefits from a
new four-colour design and uses a variety of pedagogical features to engage students and
provide a stimulating learning - and teaching - environment. This text is ideal for use on
introductory undergraduate and post graduate courses in Organizational Behaviour and
Management. This textbook is autopackaged with CourseMate. CourseMate brings course
concepts to life with interactive learning, study, and exam preparation tools that support the
printed textbook and the textbook-specific website. CourseMate includes an integrated eBook
and interactive teaching and learning tools including quizzes, flashcards, videos, and more and
an EngagementTracker, a first-of-its-kind tool that monitors student engagement in the course.
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Concise, practical, and based on the best available research, Essentials of Organizational
Behavior: An Evidence-Based Approach, Second Edition equips students with the necessary
skills to become effective leaders and managers. Author Terri A. Scandura uses an evidencebased approach to introduce students to new models proven to enhance the well-being,
motivation, and productivity of people in the work place. Experiential exercises, selfassessments, and a variety of real-world cases and examples provide students with ample
opportunity to apply OB concepts and hone their critical thinking abilities. New to this Edition A
new Emotions and Moods chapter delves into important topics like emotional intelligence,
emotional contagion, and affective neuroscience. A new Power and Politics chapter unpacks
the most effective influence strategies and helps students develop their political skills. A
stremlined table of contents now combines perception and decision making in a single chapter
and change and stress in a single chapter. New case studies, including some from SAGE
Business Cases for the Interactive eBook, on topics such as virtual teams, equal pay and the
gender wage gap, and the use of apps at work introduce timely and relevant discussions to
help foster student engagement. The new edition has been rigorously updated with the latest
research throughout and includes expanded coverage of Machiavellian leadership, ethical
decision making, and organizational design through change. New Best Practices and
Research in Action boxes as well as new Toolkit Activities and Self-Assessments have been
added to make the text even more hands-on and practical.
For one-semester, undergraduate/graduate level courses in Organizational Behavior. This title
is a Pearson Global Edition. The Editorial team at Pearson has worked closely with educators
around the world to include content which is especially relevant to students outside the United
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States. Vivid examples, thought-provoking activities—get students engaged in OB.
George/Jones uses real-world examples, thought- and discussion-provoking learning activities
to help students become more engaged in what they are learning. This text also provides the
most contemporary and up-to-date account of the changing issues involved in managing
people in organizations. The sixth edition features new cases, material addressing the
economic crisis, and expanded coverage of ethics and workplace diversity. Accompanied by
mymanagementlab! See the hands in the air, hear the roar of discussion–be a rock star in the
classroom. mymanagementlab makes it easier for you to rock the classroom by helping you
hold students accountable for class preparation, and getting students engaged in the material
through an array of relevant teaching and media resources. Visit mymanagementlab.com for
more information.
Organizational Behavior [Essentials] 2e offers the same quality of contemporary knowledge,
excellent readability, and classroom support that has made the hardback book by the same
author team one of the best-selling OB books around the world - but in a smaller package. It
applies four fundamental principles: linking theory with reality, organizational behavior for
everyone, contemporary theory foundation, and active learning support. McShane and Von
Glinow have sliced out the extended or secondary topics so students can drill down to what is
really essential. Although this book is less than two-thirds the length of their comprehensive
hardback textbook, it doesn’t skimp on classroom support. In this era of active learning, critical
thinking, and outcomes-based teaching, these supplements are becoming more “essential”
than ever.
A less-expensive grayscale paperback version is available. Search for ISBN 9781680922875.
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The field of management and organizational behavior exists today in a constant state of
evolution and change. Casual readers of publications like the New York Times, The Economist
and the Wall Street Journal will learn about the dynamic nature of organizations in today's everchanging business environment. Organizational Behavior is designed to meet the scope and
sequence requirements of the introductory course on Organizational Behavior. This is a
traditional approach to organizational behavior. The table of contents of this book was
designed to address two main themes. What are the variables that affect how, when, where,
and why managers perform their jobs? What theories and techniques are used by successful
managers at a variety of organizational levels to achieve and exceed objectives effectively and
efficiently throughout their careers? Management is a broad business discipline, and the
Organizational Behavior course covers many areas such as individual and group behavior at
work, as well as organizational processes such as communication in the workplace and
managing conflict and negotiation. No one individual can be an expert in all areas of
management, so an additional benefit of this text is that specialists in a variety of areas have
authored individual chapters. Finally, we all made an effort to present a balanced approach to
gender and diversity throughout the text in the examples used, the photographs selected, and
the use of both male and female in alternating chapters when referring to generic managers or
employees.
Essentials of Organizational Behavior: An Evidence-Based Approach equips students with the
theory, research, and skills they need to be effective leaders and managers in today’s
organizations. Author Terri A. Scandura utilizes a toolkit of real-life case studies, assessments,
and exercises to teach students how organizational behavior can improve performance at
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every level in the workplace. With an emphasis on developing critical thinking skills and
applying research to real scenarios, this book is a must-have resource for any student looking
to enter the professional workforce.
Essentials of Cognitive Neuroscience guides undergraduate and early-stage graduate students
with no previous neuroscientific background through the fundamental principles and themes in
a concise, organized, and engaging manner. Provides students with the foundation to
understand primary literature, recognize current controversies in the field, and engage in
discussions on cognitive neuroscience and its future Introduces important experimental
methods and techniques integrated throughout the text Assists student comprehension through
four-color images and thorough pedagogical resources throughout the text Accompanied by a
robust website with multiple choice questions, experiment vidoes, fMRI data, web links and
video narratives from a global group of leading scientists for students. For Instructors there are
sample syllabi and exam questions

There is a strong movement today in management to encourage management
practices based on research evidence. In the first volume of this handbook, I
asked experts in 39 areas of management to identify a central principle that
summarized and integrated the core findings from their specialty area and then to
explain this principle and give real business examples of the principle in action. I
asked them to write in non-technical terms, e.g., without a lot of statistics, and
almost all did so. The previous handbook proved to be quite popular, so I was
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asked to edit a second edition. This new edition has been expanded to 33 topics,
and there are some new authors for the previously included topics. The new
edition also includes: updated case examples, updated references and practical
exercises at the end of each chapter. It also includes a preface on evidencebased management. The principles for the first edition were intended to be
relatively timeless, so it is no surprise that most of the principles are the same
(though some chapter titles include more than one principle). This book could
serve as a textbook in advanced undergraduate and in MBA courses. It could
also be of use to practicing managers and not just those in Human Resource
departments. Every practicing manager may not want to read the whole book, but
I am willing to guarantee that every one will find at least one or more chapters
that will be practically useful. In this time of economic crisis, the need for effective
management practices is more acute than ever.
Written in a refreshing conversational style, this text thoroughly prepares
students, program administrators, and new evaluators to conduct evaluations or
to use them in their work. The book's question-driven focus and clear discussions
about the importance of fostering evaluation use by building collaborative
relationships with stakeholders set it apart from other available texts. In 26
concise sections, Marvin C. Alkin explores how to articulate answerable
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evaluation questions, collect and analyze data using both quantitative and
qualitative methods, and deal with contingencies that might alter the traditional
sequence of an evaluation. Student-friendly features include handy bulleted
recaps of each section, "Thinking Ahead" and "Next Steps" pointers, cautionary
notes, annotated suggestions for further reading, and an in-depth case study that
provides the basis for end-of-chapter exercises.
The Essentials of Teaching Physical Education, Second Edition, delivers the vital
information future and current physical educators need to know, with a focus on
social justice and equity issues. It uses a standards-based teaching for learning
approach and helps readers develop the skills in planning, management,
teaching, and assessment they need to begin successful careers
Although the topic of job attitudes and other workplace psychological constructs
such as perceptions, identity, bonds, and motivational states is important, there
are no books addressing the topic as a whole. Essentials of Job Attitudes and
Other Workplace Psychological Constructs seeks to fill that void in a
comprehensive edited volume that compiles chapters by experts on each
construct. Essentials of Job Attitudes and Other Workplace Psychological
Constructs begins with a review of the concept of job attitudes and other
workplace psychological constructs, then devotes a single chapter to each
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construct. These chapters focus on organizational justice, perceived
organizational support, organizational identification, job involvement, workplace
commitments, job embeddedness, job satisfaction, employee engagement, and
team-related work attitudes. Each of these chapters addresses parallel content
including definitions, history, theory, a critique of the field to date with future
research recommendations, and how the given construct can be used in practice.
There are two additional features that make this book unique: first, each chapter
provides a nomological network figure of the workplace psychological construct
addressed; and second, each chapter provides one or more of the current
measures used to assess the construct of interest. Essentials of Job Attitudes
and Other Workplace Psychological Constructs is an ideal text for students and
professionals in industrial-organizational psychology, organizational behavior,
and human resource management.
This Book is Different… Schermerhorn Gives You The Essentials of Management
and Organizational Behavior In One Concise and Easy to Use Text! There are
management books, and there are organizational behavior books—but this is two
books in one! Management and Organizational Behavior Essentials combines the
essential theories of both management and organizational behavior to show your
students how they can be used to achieve success in the new workplace. Build a
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solid foundation in both management and organizational behavior with: Complete
coverage of current theories, while focusing on applications in today’s work
setting. An emphasis on the environmental context, workforce diversity, the
global economy, quality and competitive advantage, and managerial ethics, to
show students how these factors are interrelated. Effective pedagogical tools
including chapter opening study questions, Effective Manager boxes, and pointby-point summaries to help your students learn.
Essentials of Human Behavior combines Elizabeth D. Hutchison’s two-volume
Dimensions of Human Behavior to present a multidimensional framework for
understanding human behavior. Integrating person, environment, and the life
course, this best-selling text leverages its hallmark case studies and balanced
breadth and depth of coverage to help readers apply theory and general social
work knowledge to unique practice situations. Now in four color and available
with an interactive eBook, the Second Edition features a streamlined
organization, the latest research, and original SAGE video to provide the most
engaging introduction available to human behavior.
Organizations today must achieve excellence in human relations, and that
success starts with quality organizational behavior. This book covers
organizational behavioral essentials, the individual and the organization, and key
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management tasks. Additionally, each key topic includes detailed information,
providing hands-on experience. This masterfully crafted introduction provides
balanced coverage of all the key elements comprising the discipline of OB, in a
style that readers will find both informative and interesting. This includes not only
traditional topics such as personality, motivation, and leadership; but also cuttingedge issues such as Change Management, Trust Building, Reward systems, and
KPI's for people participating in any group or organizational activity. This book
continues to gain popularity and covers the most relevant topics in organizational
behavior today, such as TQM, reengineering, technology, empowerment,
declining employee loyalty, the Myers-Briggs Type Indicator, virtual and
boundaryless organizations, and 360-degree performance appraisals are
included. Lively and informative, this masterfully crafted introduction to the field of
organizational behavior (OB) condenses the essential elements of the field into a
tightly focused presentation. Its concise format makes flexible enough to combine
with cases, readings, and experiential materials. This second, updated edition
has an improved format, easy-to-read guided exercises and will be a great
addition to your business library.
Describes organisational behaviour theories and concepts in the context of
emerging workplace realities in Australia, New Zealand, Asia and neighbouring
Page 10/25

Read Free Organizational Behavior Essentials 2nd Edition
Pacific Rim countries. Includes CD-ROM and Maxmark card which gives
students access to online test bank.
This second edition provides managers and students the nuts and bolts of
assessment processes and selection techniques. With this knowledge, managers
learn to make informed personnel decisions based on the results of tests and
assessments. The book emphasizes that employee performance predictions
require well-formed hypotheses about personal characteristics that may be
related to valued behavior at work. It also stresses the need for developing a
theory of the attribute one hypothesizes as a predictor—a thought process too
often missing from work on selection procedures. Topics such as team-member
selection, situational judgment tests, nontraditional tests, individual assessment,
and testing for diversity are explored. The book covers both basic and advanced
concepts in personnel selection in a straightforward, readable style intended to
be used in both undergraduate and graduate courses in Personnel Selection and
Assessment.
For courses in organizational behavior. A streamlined presentation of key
organizational behavior concepts Essentials of Organizational Behavior teaches
readers how to communicate and interact within organizations, through real-world
scenarios. The text offers comprehensive coverage of key organizational
Page 11/25

Read Free Organizational Behavior Essentials 2nd Edition
behavior (OB) concepts, making each lesson engaging and easy to absorb.
Readers can use the book's concepts to apply what they've learned to their own
education, future career plans, and other organizational endeavors. Currently
used at more than 500 colleges and universities worldwide, Essentials of
Organizational Behavior serves as a popular resource so readers can learn and
understand the most important concepts in OB. With updated research and the
integration of contemporary global issues, the 14th Edition focuses on the most
relevant OB concepts that resonate with readers. Also available with MyLab
Management MyLab(tm) Management is an online homework, tutorial, and
assessment program designed to work with this text to engage students and
improve results. Within its structured environment, students practice what they
learn, test their understanding, and pursue a personalized study plan that helps
them better absorb course material and understand difficult concepts. Note: You
are purchasing a standalone product; MyLab Management does not come
packaged with this content. Students, if interested in purchasing this title with
MyLab Management, ask your instructor for the correct package ISBN and
Course ID. Instructors, contact your Pearson representative for more information.
If you would like to purchase both the physical text and MyLab Management,
search for: 0134639596 / 9780134639598 Essentials of Organizational Behavior
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Plus MyLab Management with Pearson eText -- Access Card Package
0134523857 / 9780134523859 Essentials of Organizational Behavior
0134527275 / 9780134527277 MyLab Management with Pearson eText -Access Card -- for Essentials of Organizational Behavior
The most comprehensive, reality-based review of organizational behavior of its
kind, this volume prepares readers to explain and predict behavior in
organizations at three levelsthe individual, the group, and the organization
system. Features a lively, conversational style, extensive examples, case
applications, skill-building modules, Ethical Dilemma exercises, Myth or Science?
boxes, and more. Values, Attitudes, and Job Satisfaction. Personality and
Emotions. Perception and Individual Decision Making. Basic Motivation
Concepts. Motivation: From Concepts to Applications. Understanding Work
Teams. Communication. Basic Approaches to Leadership. Contemporary Issues
in Leadership. Power and Politics. Conflict and Negotiation. Technology and
Work Design. Human Resource Policies and Practices. Organizational Culture.
Organizational Change and Stress Management. For anyone interested in
organizational behavior, organizational psychology, or human relations.
Organizational Behavior: Essential Theories of Motivation and Leadership
analyzes the work of leading theorists. Each chapter includes the background of
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the theorist represented, the context in which the theory arose, the initial and
subsequent theoretical statements, research on the theory by the theory's author
and others (including meta-analysis and reviews), and practical applications.
Special features including boxed summaries of each theory at the beginning of
each chapter, two introductory chapters on the scientific method and the
development of knowledge, and detailed and comprehensive references, help
make this text especially useful for graduate courses in Organizational Behavior
and Industrial/Organizational Psychology.
The Essentials of Teaching Health Education, Second Edition, presents a skillsbased approach to teaching K-12 health education that prepares students for
success in the 21st century. This practical text is written by seasoned and highly
credentialed authors with experience in both university and K-12 settings. It
provides educators all they need to build, teach, and assess a health education
program that will help their students become health literate, develop self-efficacy,
and gain the 21st-century skills they need to maintain or improve health and wellbeing. What Sets This Book Apart This text meets the unique needs of schools,
teachers, and students. It emphasizes an individualized approach to enhancing
student learning and developing skills based on current research and national
health education standards. This new edition of The Essentials of Teaching
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Health Education features the following: Two new chapters: one on the role of
health education in the 21st century and the other on equity and social justice in
health education An updated definition of skills-based health education A revised
skill-development model that puts learning theory into practice as well as updated
research connecting this approach to health behavior theory and learning theory
A new student resource accessed through HKPropel Practical strategies for
curriculum design and program development with a skills-based approach—one
that makes it easy to put the content into action and make a meaningful impact
on students Real-world examples to help readers understand and apply the
content, along with summaries, key points, and review questions that aid in
retaining the information Vocabulary words and definitions to help students keep
up with the ever-changing terminology in health education Ancillaries for adopting
instructors are available online. Book Organization The book is arranged into four
parts. Part I delves into the skills-based approach to health education, explaining
the role of health education, discussing equity and justice in health education,
describing the importance of the approach, and demystifying student motivation.
Part II focuses on how to teach skills that are based on the National Health
Education Standards: accessing valid and reliable information, products, and
services; analyzing influences; interpersonal communication; decision making
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and goal setting; self-management; and advocacy. Part III explores how to use
data to inform curriculum planning, outlines the eight steps for curriculum
development, and shows teachers how to design meaningful assessments. In
part IV, readers learn how to create a positive learning environment, implement a
skills-based approach, and meet the unique needs of elementary health
education. The final chapter examines professional development beyond the
classroom. A Framework for Successful Acquisition of Skills The Essentials of
Teaching Health Education, Second Edition, offers evidence-informed strategies
as it guides teachers through the critical process of supplying students with the
tools they need for success in school and in life. The authors use the Partnership
for 21st Century Skills framework to set the foundation for teaching the skills
students need. The text is comprehensive and flexible to meet all students’
needs. With all the ancillaries and tools it provides, educators are set to deliver a
complete, well-rounded curriculum that will prepare future teachers for success.
Note: A code for accessing HKPropel is not included with this ebook but may be
purchased separately.
Organizational Behavior in Health Care was written to assist those who are on
the frontline of the industry everyday—healthcare managers who must motivate
and lead very diverse populations in a constantly changing environment.
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Designed for graduate-level study, this book introduces the reader to the
behavioral science literature relevant to the study of individual and group
behavior, specifically in healthcare organizational settings. Using an applied
focus, it provides a clear and concise overview of the essential topics in
organizational behavior from the healthcare manager’s perspective.
Organizational Behavior in Health Care examines the many aspects of
organizational behavior, such as individuals’ perceptions and attitudes, diversity,
communication, motivation, leadership, power, stress, conflict management,
negotiation models, group dynamics, team building, and managing organizational
change. Each chapter contains learning objectives, summaries, case studies or
other types of activities, such as, self-assessment exercises or evaluation.
Due to the vast size and complexity of the U.S. health care system--the nation's largest
employer--health care managers face a myriad of unique challenges such as labor
shortages, caring for the uninsured, cost control, and quality improvement.
Organizational Behavior, Theory, and Design, Second Edition was written to provide
health services administration students, managers, and other professionals with an indepth analysis of the theories and concepts of organizational behavior and organization
theory while embracing the uniqueness and complexity of the healthcare industry.
Important Notice: The digital edition of this book is missing some of the images or
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content found in the physical edition.
International Sport Management is the first comprehensive textbook devoted to the
organization, governance, business activities, and cross-cultural context of modern
sport on an international level. As the sport industry continues its global expansion, this
textbook serves as an invaluable guide for readers as they build careers that require an
international understanding of the relationships, influences, and responsibilities in sport
management. Through a systematic presentation of topics and issues in international
sport, this textbook offers a long-overdue guide for students in this burgeoning subfield
in sport management. Editors Li, MacIntosh, and Bravo have assembled contributors
from all corners of the globe to present a truly international perspective on the topic.
With attention to diversity and multiple viewpoints, each chapter is authored by
distinguished academics and practitioners in the field. A foreword by esteemed sport
management scholar Dr. Earle Zeigler emphasizes the importance of a dedicated study
of the issues in international sport management. All chapters in the text use a global
perspective to better showcase how international sport operates in various geopolitical
environments and cultures. The text is arranged in five parts, each serving a unique
purpose: •To outline the issues associated with international sport management •To
examine sport using a unique perspective that emphasizes its status as a global
industry •To introduce the structure of governance in international sport •To examine
the management essentials in international sport •To apply these strategies in the
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business segments of sport marketing, sport media and information technology, sport
facilities and design, sport event management, and sport tourism Written to engage
students, International Sport Management contains an array of learning aids to assist
with comprehension of the material. It includes case studies and sidebars that apply the
concepts to real-world situations and demonstrate the varied issues, challenges, and
opportunities affecting sport management worldwide. Chapter objectives, key terms,
learning activities, summaries, and discussion questions guide learning in this wideranging subject area. In addition, extensive reference sections support the work of
practitioners in the field. With International Sport Management, both practicing and
future sport managers can develop an increased understanding of the range of
intercultural competencies necessary for success in the field. Using a framework of
strategic and total-quality management, the text allows readers to examine global
issues from an ethical perspective and uncover solutions to complex challenges that
sport managers face. With this approach, readers will learn how to combine business
practices with knowledge in international sport to lead their current and future careers.
International Sport Management offers readers a multifaceted view of the issues,
challenges, and opportunities in international sport management as well as the major
functional areas that govern international sport. The text provides students, academics,
and practitioners with critical insights into the practice of business as it applies to
international sport.
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This thoroughly revised second edition presents up-to-date analysis from various
academic streams and disciplines that illuminate our understanding of employee voice
from a range of different perspectives. Exploring the previously under-represented
paradigm of the organizational behaviour approach, new chapters take account of a
broader conceptualization of employee voice. Written by expert contributors, this
Handbook explores the meaning and impact of employee voice for various stakeholders
and considers the ways in which these actors engage with voice processes such as
collective bargaining, individual processes, mutual gains, task-based voice and
grievance procedures
The first experience as a manager is often the most challenging. Often times, a
productive employee does not have the right knowledge and experience to immediately
transition into management. A way to quickly get up to speed on the basics of
management is needed. Principles of Management Essentials You Always Wanted To
Know provides the core information to speed your transformation from an employee
into a successful manager. That knowledge includes details in areas such as: ·
Management in an organization and understanding its functions and elements ·
Business responsibilities of a manager · Tools that can help you navigate your role as a
manager · Managing employees and team relationships · Managing customer
relationships Principles of Management Essentials You Always Wanted To Know is part
of the Self-Learning Management Series that helps working professionals moving into
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management roles. The series addresses every aspect of business from HR to finance,
marketing, and operations. Each book includes fundamentals, important concepts, and
well-known principles, as well as practical applications of the subject matter.
The overall success of an organization is dependent on how marketing is able to inform
strategy and maintain an operational focus on market needs. With an array of examples
and case studies from around the world, Lancaster and Massingham offer an
alternative to the traditional American focused teaching materials currently available.
Topics covered include: consumer and organizational buyer behaviour product and
innovation strategies direct marketing e-marketing Designed and written for
undergraduate, MBA and masters students in marketing management classes, The
Essentials of Marketing Management builds on successful earlier editions to provide a
solid foundation to understanding this core topic. An extensive companion website,
featuring a vast and rich array of supporting materials, including extended cases and
multiple choice questions is available at:
http://cw.routledge.com/textbooks/9780415553476/
This text uses realistic case examples, discussion questions, and self-tests to illustrate
principles of workplace psychology. Each chapter begins by posing a difficult work
situation, which may be a conflict, a motivation problem, or an issue of diversity, then
goes on to discuss principles and theories that apply to the case, covering areas of
ethics, problem employees, and organizational culture, as well as neglected areas such
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as the physical atmosphere of the workplace, the effects of new technologies on
workers, and workplace gossip. Harris teaches management at the University of
Louisiana- Monroe; Hartman, at the University of New Orleans. Annotation copyrighted
by Book News, Inc., Portland, OR
This book focuses on understanding and managing organizational behavior in an
international context, considering the conceptual framework of culture and offering
practical advice for navigating cultures in the workplace. Readers will gain new tools to
interpret behavior, helping them to manage international challenges effectively. The
authors outline the critical management and adaptation skills necessary to develop
within a globalized organization, teaching the reader how to recruit, coordinate, and
evaluate an international team. Updated "Culture Clash" and "Global Innovations"
boxes provide important insights into identifying a core set of values to "customize"
management techniques across cultures, focusing particularly on growing countries like
India and China. The new edition features a more streamlined chapter structure,
updated discussion questions, and new end-of-chapter cases with self-scoring quizzes
for further development. International Organizational Behavior will prove a valuable
resource for any student of organizational behavior, international management, and
international business. A companion website provides additional support for instructors,
featuring an instructor’s manual, test bank, and PowerPoint slides.

Taking a managerial approach and demonstrating the application of behavioural
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science within the workplace, this text focuses on the essential topics of
organisational behaviour. The Essentials text is a new concise version of the long
established market leader Management & Organisational Behaviour which has
set standards in pedagogy and authorship that few texts have matched. The
accessibility of writing style and clarity of presentation makes unfamiliar theory
relevant, easily understood and logically applied to the world of work. In 12
chapters, the Essentials version focuses on the core topics of the discipline in a
recognisable sequence, starting from the level of individual, though to the group,
and finally the organisation.
ALERT: Before you purchase, check with your instructor or review your course
syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
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have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -- For one-semester undergraduate and graduate level courses in
Organizational Behavior. Concise fundamentals for students. Ultimate flexibility
for instructors. This bestselling, brief alternative for the OB course covers all the
key concepts needed to understand, predict, and respond to the behavior of
people in real-world organizations. This text also includes cutting-edge topics and
streamlined pedagogy to allow maximum flexibility in designing and shaping your
course. The eleventh edition contains expanded and updated coverage on
international issues, as well as new sections on the management of information,
safety and emotions at work, risk aversion, self-determination theory, managing
information, and downsizing. Accompanied by mymanagementlab! See the
hands in the air, hear the roar of discussion—be a rock star in the classroom.
mymanagementlab makes it easier for you to rock the classroom by helping you
hold students accountable for class preparation, and getting students engaged in
the material through an array of relevant teaching and media resources. Visit
mymanagementlab.com for more information.
Understanding the interrelationship of business, society and government is vital
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to working at any level in a company of any size. This text uses a case analysis
approach to explore this interrelationship in today’s high-tech global community.
The authors crystallize the complex array of issues that business leaders,
managers, and employees face in market and nonmarket environments, from
balancing stakeholder interests and dealing with government regulations to
managing crises and making socially responsible and ethical decisions.
Technical concepts come to life through a variety of cases and case questions,
thought-provoking personal and professional applications, ethical dilemmas, and
practical exercises. Furthermore, an appendix offers approaches to case analysis
and includes a case analysis table that serves as a model for students and
professors. With its thorough coverage of relevant issues and skill-building
elements to stimulate critical thinking, this text will prepare students to
understand and confront real-world business concerns.
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