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Make no mistake, etiquette is as important in
business as it is in everyday life — it’s also a lot more
complicated. From email and phone communications
to personal interviews to adapting to corporate and
international cultural differences, Business Etiquette
For Dummies, 2nd Edition, keeps you on your best
behavior in any business situation. This friendly,
authoritative guide shows you how to develop good
etiquette on the job and navigate today’s diverse
and complex business environment with great
success. You’ll get savvy tips for dressing the part,
making polite conversation, minding your manners at
meetings and meals, behaving at off-site events,
handling ethical dilemmas, and conducting
international business. You’ll find out how to behave
gracefully during tense negotiations, improve your
communication skills, and overcome all sorts of workrelated challenges. Discover how to: Make a great
first impression Meet and greet with ease Be a good
company representative Practice proper online
etiquette Adapt to the changing rules of etiquette
Deal with difficult personalities without losing your
cool Become a well-mannered traveler Develop
good relationships with your peers, staff, and
superiors Give compliments and offer criticism
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Respect physical, racial, ethnic, and gender
differences at work Learn the difference between
“casual Friday” and sloppy Saturday Develop
cubicle courtesy Avoid conversational faux pas
Business etiquette is as important to your success
as doing your job well. Read Business Etiquette For
Dummies, 2nd Edition, and make no mistake.
Never HIGHLIGHT a Book Again! Virtually all
testable terms, concepts, persons, places, and
events are included. Cram101 Textbook Outlines
gives all of the outlines, highlights, notes for your
textbook with optional online practice tests. Only
Cram101 Outlines are Textbook Specific. Cram101
is NOT the Textbook. Accompanys: 9780073381237
Canadian Organizational Behaviour reflects the
dynamic world of organizational behaviour and
emerging workplace realities - social media and
virtual teams; values and self-leadership; emotional
intelligence and effective teamwork skills. The Tenth
Edition explains how these new realities
impact/benefit an organization, and that
organizational behavior is not just for managers, but
is relevant to all who work in and around
organizations. Canadian Organizational Behaviour
has developed a reputation for its solid foundation of
contemporary and classic research and writing. The
Tenth Edition connects vivid real-world examples
and practices to good theory. This evidence-based
foundation is apparent from the number and quality
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of literature cited in each chapter, including dozens
of ¬articles, books, and other sources. This market
leading title discusses emerging OB theories such as
the full self-concept model (not just core selfevaluation), workplace emotions, social identify
theory, global mindset, four-drive theory, Schwartz's
values model, employee engagement, learning
orientation, social and information processing
characteristics of job design, and many other
groundbreaking topics. The authors also teach
organizational behavoiur so they know the
importance of a textbook that offers deep support for
active learning and critical thinking with Canadian
and global cases and examples and rich in-class
activities.
This edition continues to be both relevant and
engaging while providing clear explanations of
emerging OB theories and concepts. A range of
practical examples prepare students for the
changing global business environment. Individual,
Team and Organisational processes taking into
account self-concept, social networking and the
need for creativity in organisations, as well as
considering the business-wide issues including
sustainability and business ethics, are covered in
depth. Numerous real-life anecdotes are spread
throughout the book illustrating how adopting a
global mindset has become an important employee
characteristic in this increasingly interconnected
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world. The book maintains a strong Pacific Rim
focus while simultaneously presenting OB practices
and anecdotes of international significance. This
book pioneers the view that OB is not just for
managers; it is relevant and valuable to anyone who
works in and around organizations.
Concise, practical, and based on the best available
research, Essentials of Organizational Behavior: An
Evidence-Based Approach, Second Edition equips
students with the necessary skills to become
effective leaders and managers. Author Terri A.
Scandura uses an evidence-based approach to
introduce students to new models proven to enhance
the well-being, motivation, and productivity of people
in the work place. Experiential exercises, selfassessments, and a variety of real-world cases and
examples provide students with ample opportunity to
apply OB concepts and hone their critical thinking
abilities. New to this Edition A new Emotions and
Moods chapter delves into important topics like
emotional intelligence, emotional contagion, and
affective neuroscience. A new Power and Politics
chapter unpacks the most effective influence
strategies and helps students develop their political
skills. A stremlined table of contents now combines
perception and decision making in a single chapter
and change and stress in a single chapter. New case
studies, including some from SAGE Business Cases
for the Interactive eBook, on topics such as virtual
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teams, equal pay and the gender wage gap, and the
use of apps at work introduce timely and relevant
discussions to help foster student engagement. The
new edition has been rigorously updated with the
latest research throughout and includes expanded
coverage of Machiavellian leadership, ethical
decision making, and organizational design through
change. New Best Practices and Research in Action
boxes as well as new Toolkit Activities and SelfAssessments have been added to make the text
even more hands-on and practical.
The Seventh Edition ofCanadian Organizational
Behaviouris truly a "new and improved" McShane:
new trim size, fresh new design, new co-author,
reorganized table of contents, improved examples,
and even enhanced readability.The McShane brand
is known for its cutting edge research and
scholarship, recognized for its "for Canadians, by
Canadians" approach to content, and respected for
its firm anchoring of Canadian material within a
global context. No other OB book offers the kind of
comprehensive coverage in such an accessible,
readable format. Canadian Organizational Behaviour
continues to lead the way as the most innovative OB
text on the market. McShane was the first OB
textbook to include topics such as workplace
emotions, appreciative inquiry, social identity theory,
future search events, virtual teams, workaholism,
and emotional intelligence. The innovation continues
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in the seventh edition with new and expanded
coverage of topics such as employee engagement,
resilience, four-drive theory, blogs and wikis,
psychological harassment, learning orientation,
Schwartz's values model, and separating
socioemotional from constructive conflict.The
pedagogical features have been completely
overhauled to speak to new and emerging topics in
OB worldwide, including the opening vignettes, the
photo essays in each chapter, and many of the endof-chapter exercises and end-of-part cases.
Never HIGHLIGHT a Book Again! Virtually all of the
testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just
the FACTS101 studyguides give all of the outlines,
highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only
Cram101 is Textbook Specific. Accompanys:
9780078029417 .
Organisational Behaviour 6e and its rich suite of
digital educational resources leads the market in this
exciting field. Now in its sixth edition, the engaging
text has been developed to satisfy the evolving
needs of learners and academics with its offerings of
contemporary theory and research, real-world
examples, learning resources and visually
stimulating design. CONTEMPORARY AND
INFORMED New and updated discussions of current
theories and practice that encourage critical analysis
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Features that reinforce the text's Asia-Pacific focus
as well as its global orientation RELEVANT AND
ENGAGING New OB Insight and OB Ethics features
New and revised chapter opening vignettes New endof-chapter and holistic case studies help students
practise their diagnostic skills and apply OB
concepts Updated OB by the Numbers features
highlight interesting survey results ENABLES
EFFECTIVE LEARNING Organisational Behaviour
6e is recognised for its up-to-date content presented
in a clear, focused, accessible and thoughtprovoking style that enables learners to link theories
with real-world practices.
A comprehensive textbook, completely refreshed to
engage students through real life case studies and
develop their critical thinking. A new title to reflect
the focus on organisational behaviour and written
specifically for undergraduate first year students.
The full text downloaded to your computer With
eBooks you can: search for key concepts, words and
phrases make highlights and notes as you study
share your notes with friends eBooks are
downloaded to your computer and accessible either
offline through the Bookshelf (available as a free
download), available online and also via the iPad
and Android apps. Upon purchase, you will receive
via email the code and instructions on how to access
this product. Time limit The eBooks products do not
have an expiry date. You will continue to access
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your digital ebook products whilst you have your
Bookshelf installed.
The sixth edition of Organisational Behaviour inherits
the rich legacy of the previous editions that have
proved to be a boon for the seekers looking to
enhance their knowledge and be a step ahead of
their peers. The insightful text, examples that are
deeply embedded in reality, and unique pedagogical
features, combined with the vast experience of its
authors in the field of management brings forth a
product that stands tall in the market. Contemporary
and Informed This learning resource presents the
new trends, contemporary theories and research that
encourages the reader to delve deeper in the
content to better understand the current scenario in
the discipline. The Asia-pacific focused approach is
evident in all the latest and updated content
presented in this edition. Relevant and Engaging In
our quest to offer most relevant study matter, it is
made sure that we know the pulse of the market. To
this reason, this edition offers updated case studies
accompanying each chapter and presence of OB
Insight and OB Ethics makes sure that students get
a unique viewpoint to the world of management. The
feature, OB by the Numbers that presents survey
results of the topics discussed, gives a unique
flavour to each chapter. Inclusion of various chapterend practice modules will further feed and engage
the curious minds. Enables Effective Learning This
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book and its vast array of digital resources, offer
incomparable learning opportunity to the students
and academics alike. One stands to gain from the upto-date content presented in a clear, concise, and
lucid manner. Mc-Graw Hill’s breakthrough digital
platforms and the knowledge they offer, make this
product a must buy and a must read.
Never HIGHLIGHT a Book Again! Virtually all of the
testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just
the FACTS101 studyguides give all of the outlines,
highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only
Cram101 is Textbook Specific. Accompanys:
9780073341620 9780073049779 .
Organizational Behavior [Essentials] 2e offers the
same quality of contemporary knowledge, excellent
readability, and classroom support that has made
the hardback book by the same author team one of
the best-selling OB books around the world - but in a
smaller package. It applies four fundamental
principles: linking theory with reality, organizational
behavior for everyone, contemporary theory
foundation, and active learning support. McShane
and Von Glinow have sliced out the extended or
secondary topics so students can drill down to what
is really essential. Although this book is less than
two-thirds the length of their comprehensive
hardback textbook, it doesn't skimp on classroom
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support. In this era of active learning, critical
thinking, and outcomes-based teaching, these
supplements are becoming more "essential" than
ever.
Delivering what we’ve come to expect from this
author team, McShane/Von Glinow 6e helps
everyone make sense of OB, and provides the
conceptual tools to work more effectively in the
workplace. In their new Sixth Edition, McShane and
Von Glinow continue the trailblazing innovations that
made previous editions of Organizational Behavior
recognized and adopted by the new generation of
organizational behavior (OB) instructors. The
McShane and Von Glinow text is acclaimed for: •
Readability, presentation of current knowledge •
Linking OB concepts and theories with reality •
Strong International/Global orientation •
Contemporary Theory Foundation (without the
jargon) • Active Learning and Critical Thinking
Support • Textbook’s philosophy-OB knowledge is
for everyone, not just traditional managers.
Organizational Behavior, Sixth Edition is written in
the context of these emerging workplace realities.
This edition explains how emotions are the
foundation of employee motivation, attitudes, and
decisions; how social networks generate power and
shape communication patterns; how self-concept
influences individual behavior, team cohesion, and
leadership; and how adopting a global mindset has
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become an important employee characteristic in this
increasingly interconnected world. This book also
presents the reality that organizational behavior is
not just for managers; it is relevant and valuable to
anyone who works in and around organizations.
The fourth edition of Organisational Behaviour:
Emerging Knowledge, Global Insights continues to
be both relevant and engaging while providing clear
explanations of emerging OB theories and concepts.
A range of practical examples prepare students for
the changing global business environment.Individual,
Team and Organisational processes taking into
account self-concept, social networking and the
need for creativity in organisations, as well as
considering the business-wide issues including
sustainability and business ethics, are covered in
depth. Numerous real-life anecdotes are spread
throughout the book illustrating how adopting a
global mindset has become an important employee
characteristic in this increasingly interconnected
world.Interesting and thought-provoking real-world
examples throughout the text illustrate concepts and
motivate students to engage with the book's content.
The book maintains a strong Pacific Rim focus while
simultaneously presenting OB practices and
anecdotes of international
significance.Organisational Behaviour: Emerging
Knowledge, Global Insights pioneers the view that
OB is not just for managers; it is relevant and
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valuable to anyone who works in and around
organisations.
"Organizational Behavior explains how emotions are the
foundation of employee motivation, attitudes, and decisions;
how social networks generate power and shape
communication patterns; how self-concept influences
individual behavior, team cohesion and leadership; and how
adopting a global mindset has become an important
employee characteristic in this increasingly interconnected
world"-McShane Organisational Behaviour 5e and its rich suite of
digital educational resources leads the market in this exciting
field of knowledge. The 5th edition continues to develop its
content and writing style to satisfy the evolving needs of
learners and academics. It is sure to engage, excite and
ignite interest and discussion with a rich offering of
contemporary theory and research, real-world examples,
learning resources, and visually stimulating design.
Organisational Behaviour is a valuable companion for
everyone who wants to learn about and deeply understand
what goes on in organisations. This book is recognised for its
up-to-date content presented in a clear, well-focused,
accessible and thought-provoking style that enables learners
to link theories with real-world practices.
Organizational Behavior knowledge is for everyone and not
just traditional managers. The new reality is that people in
organizations -sales representatives, accountants,
technicians, nurses, etc. - are assuming more responsibilities
as companies remove layers of bureaucracy and give teams
more autonomy over their work. McShane/VonGlinow's
Organizational Behavior, 2/e helps every employee make
sense of organizational behavior and gives him or her the
tools to work more effectively within organizations.
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McShane/VonGlinow's Organizational Behavior text helps
students understand and influence behavior in organizations
by showing the connection between contemporary OB
theories and actual events in organizations. This theorypractice link relies on real life examples to help students
understand OB concepts. Anecdotes and stories effectively
communicate the relevance and excitement of OB by bringing
abstract concepts closer to reality. The new and improved
2nd Edition features such hot topic areas as: workplace
bullying, adaptive cultures, personal career development,
further developments on appreciative inquiry, executive
coaching, drum circles, a new model of active listening, and
workplace romance plus many more.
"M: Organizational Behavior, Fourth Edition, has been
significantly revised, guided by useful feedback from
reviewers and our active monitoring of evidence-based
literature. All chapters have new examples and either new or
revised factoids; most chapters have new conceptual content
or literature foundation. The most substantial changes have
occurred in Chapter 1 (introduction to OB), Chapter 4
(workplace emotions, attitudes, and stress), Chapter 6
(decision making and creativity), Chapter 8 (communication),
and Chapter 10 (conflict and negotiation). The authors
personally researched, selected, and wrote all of this content,
thereby providing superior integration of knowledge and
ensuring that the examples are relevant and recent"-M: Organizational Behavior, 4th edition by McShane and Von
Glinow delivers essential OB knowledge in an accessible,
student-focused style. Students learn the latest concepts and
associated workplace practices, with real-world examples to
demonstrate their relevance. This book builds on the
strengths of the main textbook, including a strong literature
foundation, excellent readability, meaningful exhibits, and a
global representation of examples. Through Connect,
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students also have access to dozens of self-assessments
and learning activities.Our most affordable offering, this book
also adopts the view that OB is for everyone in organizations,
not just for managers.
"M: Organizational Behavior, 4th edition by McShane and
Von Glinow delivers essential OB knowledge in an
accessible, student-focused style. Students learn the latest
concepts and associated workplace practices, with real-world
examples to demonstrate their relevance. This book builds on
the strengths of the main textbook, including a strong
literature foundation, excellent readability, meaningful
exhibits, and a global representation of examples. Through
Connect, students also have access to dozens of selfassessments and learning activities. Our most affordable
offering, this book also adopts the view that OB is for
everyone in organizations, not just for managers"-Never HIGHLIGHT a Book Again! Virtually all of the testable
terms, concepts, persons, places, and events from the
textbook are included. Cram101 Just the FACTS101
studyguides give all of the outlines, highlights, notes, and
quizzes for your textbook with optional online comprehensive
practice tests. Only Cram101 is Textbook Specific.
Accompanys: 9780077384777 .

Organisational Behavior, 7e by McShane/Von
Glinow helps everyone make sense of
Organizational Behavior, and provides the
conceptual tools to work more effectively in the
workplace. This author duo continue the trailblazing
innovations that made previous editions of
Organizational Behavior recognised and adopted by
the new generation organisational behavior (OB)
instructor. The McShane and Von Glinow product is
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acclaimed for: Readability, presentation of current
knowledge Linking OB concepts and theories with
reality Strong International/Global orientation
Contemporary Theory Foundation (without the
jargon) Active Learning and Critical Thinking Support
Textbook's philosophy OB knowledge is for
everyone, not just traditional managers.
Organisational Behavior, 7e is written in the context
of these emerging workplace realities. This edition
explains how emotions are the foundation of
employee motivation, attitudes, and decisions; how
social networks generate power and shape
communication patterns; how self-concept influences
individual behavior, team cohesion, and leadership;
and how adopting a global mindset has become an
important employee characteristic in this increasingly
interconnected world. This book also presents the
reality that organizational behavior is not just for
managers; it is relevant and valuable to anyone who
works in and around organizations.
Organizational learning matters now more than ever.
In today's hypercompetitive business environment,
successful executives must be able to discover
opportunities, face problems, and pursue innovative
ideas, then turn those ideas into action throughout
an organization. Based on both empirical research
and practice experience, this book gives managers
the tools to do just that. Organizational learning
capability is the capacity to generate and generalize
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ideas with impact. Managers generate new ideas in
four basic ways: experimentation, in which
organizations learn by trying many new products and
processes; continuous improvement, in which they
learn by constantly improving what they have done
before and mastering each step in a process before
moving on to other processes; knowledge
acquisition, in which they learn by encouraging
individuals and teams to acquire new knowledge
continuously; and benchmarking, in which they learn
by studying how other groups do things and trying to
adapt their techniques. Each learning types leads to
different performance consequences. Managers
must also be able to generalize information through
technology, movement of people, incentives, and
learning processes. By both generating and
generalizing ideas with impact, managers have a
blueprint for making learning happen. Learning may
not be sustained, however, unless it is congruent
with the larger business context--the organization's
strategy and culture and the industry's
characteristics. Unfortunately, just as organizations
develop learning capabilities, they also suffer from
certain learning disabilities. This book outlines
common disabilities and the means to overcome
them. The authors assist practicing managers by
providing several examples of successful and
unsuccessful organizations and describing the ways
in which they have helped organizations improve
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learning capability in their consulting practices.
Based on detailed case studies, a review of past
literature, and data gleaned from a worldwide survey
of companies,Organizational Learning Capability is
an accessible and useful guide for managers
competing in the information economy. This book
turns abstract ideas into practice, offers tools that
managers can use, and presents a simple yet
profound road map for making learning a reality.
M: Organizational Behavior, 2e provides the
essential OB knowledge to students in an
accessible, student focused presentation. This text
builds on the strengths of the main textbook,
including a strong literature foundation, excellent
readability, meaningful exhibits, global
representation of examples, and presentation of both
core and emerging topics. McShane/Von Glinow
allows students to practice applying concepts via
Connect. M: Organizational Behavior: Connecting
students to the world of OB.
Never HIGHLIGHT a Book Again! Virtually all of the
testable terms, concepts, persons, places, and
events from the textbook are included. Cram101 Just
the FACTS101 studyguides give all of the outlines,
highlights, notes, and quizzes for your textbook with
optional online comprehensive practice tests. Only
Cram101 is Textbook Specific. Accompanys:
9780073255620 .
Describes organisational behaviour theories and
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concepts in the context of emerging workplace
realities in Australia, New Zealand, Asia and
neighbouring Pacific Rim countries. Includes CDROM and Maxmark card which gives students
access to online test bank.
In their new Fourth Edition, McShane and Von
Glinow continue the trailblazing innovations that
made previous editions of Organizational Behavior
recognized and adopted by the new generation of
organizational behavior (OB) instructors. Acclaimed
for its readability and presentation of current
knowledge, this textbook's philosophy is that OB
knowledge is for everyone, not just traditional
managers. The new reality is that everyone- sales
representatives, production employees, physicians
needs OB knowledge to successfully work in and
around organizations. Organizational Behavior is
unparalleled in its ability to engage students by
bringing cutting edge OB concepts closer to reality
through the 'theory-practice link' approach. McShane
and Von Glinow help readers connect OB theories to
emerging workplace realities through hundreds of
fascinating real-life stories from across the United
States and around the world. McShane/Von Glinow's
Organizational Behavior 4th Edition also continues to
be the source of the hottest topics, such as:
employee engagement, resilience, four-drive theory,
blogs and wikis, psychological harassment, learning
orientation, Schwartz's values model, separating
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socioemotional from constructive conflict, and much,
much, more.
M: Organizational Behavior, 3e provides the
essential OB knowledge to students in an
accessible, student focused presentation. This text
builds on the strengths of the main textbook,
including a strong literature foundation, excellent
readability, meaningful exhibits, global
representation of examples, and presentation of both
core and emerging topics. McShane/Von Glinow
allows students to practice applying concepts via
Connect. M: Organizational Behavior: Connecting
students to the world of OB.
Course: Principles of Management is the
introductory course taken by most undergraduate
business majors. Almost every text/course is
organized around the four functions of management:
planning, leading, organizing, and controlling
(PLOC). What makes the texts different are their
approach to the subject (principles vs. OB focused)
and their strengths of coverage (high/strategic vs.
low level/applied/skills). The aim of this text is to
show how the four functions interact.
From the Enron debacle to the Martha Stewart
scandal, trust in business practices and in corporate
leaders has been seriously jeopardized, hitting an alltime low. According to Matthew Gilbert in his latest
book, The Workplace Revolution, the problem stems
from a relentless work ethic, the tireless pursuit of
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profit, and the conflict between business values and
human values. Today more than ever, people are
waking up to the fact that they are not getting back
what they give to their employers. While they are
dedicating an inordinate amount of themselves to
their work, their jobs offer little to meet their needs
for community, self-expression, and service, and
many have simply abandoned the possibility that selfserving, profit-driven companies can offer more than
a paycheck. Gilbert assures us that the problem is
not hopeless. In The Workplace Revolution, he
provides both personal strategies and corporate
methodologies for improving overall health in the
workplace and restoring trust and goodwill between
business leaders and their employees. With statistics
and commentary from a wide range of sources and
examples of companies such as Hewlett-Packard
that are already balancing economic and human
concerns, he demonstrates to worker and CEO alike
that they can turn the experience of work into a
spiritual, ideal-based, life-enhancing adventure for all
concerned and still meet corporate goals.
Revolutionary concepts for today's corporations and
the health of their employees.
Organizational Behavior, 8e by McShane / Von
Glinow helps everyone make sense of
Organizational Behavior, and provides the
conceptual tools to work more effectively in the
workplace. This author duo continue the trailblazing
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innovations that made the previous editions of
Organizational Behavior recognized and adopted by
the new generation organizational behavior
instructor. The McShane and Von Glinow product is
acclaimed for: Readability, presentation of current
knowledge Linking OB concepts and theories with
reality Strong International / Global orientation
Contemporary Theory Foundation (without the
jargon) Active Learning and Critical Thinking Support
Textbook's philosophy OB knowledge is for
everyone, not just traditional managers.
Organizational Behavior, 8e is written in the context
of these emerging workplace realities. This edition
explains how emotions are the foundation of
employee motivation, attitudes, and decisions; how
social networks generate power and shape
communication patterns; how self-concept influences
individual behavior, team cohesion, and leadership;
and how adopting a global mindset has become an
important employee characteristic in this increasingly
interconnected world. This book also presents the
reality that organizational behavior is not just for
managers; it is relevant and valuable to anyone who
works in and around organizations.
This text includes a rich array of exercises, cases,
and applied materials such as the Kouzes and
Posner Leadership Practices Inventory and Pfeiffer
Annual Edition exercises. It also offers a greater
focus on the hot topic of ethics throughout the entire
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book to ensure it is contemporary and engaging.Ê
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