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In this edited volume, experts on conflict resolution examine the impact of the crises triggered by the coronavirus and official responses to it.
The pandemic has clearly exacerbated existing social and political conflicts, but, as the book argues, its longer-term effects open the door to
both further conflict escalation and dramatic new opportunities for building peace. In a series of short essays combining social analysis with
informed speculation, the contributors examine the impact of the coronavirus crisis on a wide variety of issues, including nationality, social
class, race, gender, ethnicity, and religion. They conclude that the period of the pandemic may well constitute a historic turning point, since
the overall impact of the crisis is to destabilize existing social and political systems. Not only does this systemic shakeup produce the
possibility of more intense and violent conflicts, but also presents new opportunities for advancing the related causes of social justice and
civic peace. This book will be of great interest to students of peace studies, conflict resolution, public policy and International Relations.
This major Handbook comprises cutting-edge essays from leading scholars in the field of Conflict Analysis and Resolution (CAR). The
volume provides a comprehensive overview of the core concepts, theories, approaches, processes, and intervention designs in the field. The
central theme is the value of multidisciplinary approaches to the analysis and resolution of conflicts. This consists of moving from the study of
analytical approaches to understanding the deep-rooted causes of conflict, to third-party intervention approaches to preventing or ending
violence, and to resolving and transforming conflict. The book is divided into four main parts: Part I: Core Concepts and Theories Part II: Core
Approaches Part III: Core Practices Part IV: Alternative Voices and Complex Intervention Designs The Handbook of Conflict Analysis and
Resolution is a benchmark publication with major importance both for current research and for the future of the field. It will be essential
reading for all students of conflict resolution, peace and conflict studies, and International Relations in general, as well as to practitioners in
the field.
Anthropological Contributions to Conflict Resolution consists of ten essays that make vividly apparent the variety of ways that anthropological
approaches and perspectives can be of practical worth in the resolution of conflicts. The essays represent various subdisciplines in
anthropology, including legal and political anthropology, economic anthropology, cross-cultural studies, interpretive approaches, and social
network approaches. Conflicts and potential conflicts at many levels are the subjects of the essays. One contributor uses an ethnographic
account of Sikh separatists in Punjab, India, to explore fighting resulting from the intertwining of religion and politics. Another essay discusses
the role that anthropology played in conceptualizing the legal reforms on an island in the remote western Pacific in relation to the recent
emergence of alternative dispute resolution. Conflicts over the commons in an American suburb are examined, as are harmony ideology and
adversarial ideology as they are used for both freedom and control at a manufacturing plant. The introductory essay includes a discussion of
network models in regard to conflict resolution, and the epilogue cites an agenda for applied research in the area.
From Conflict Resolution to Peacebuilding is designed to introduce students to the key concepts of conflict resolution from a real world
perspective. Covering both micro and macro sites of conflict, it offers ways to resolve conflicts at all levels from the interpersonal to the
international. Starting with the notion that conflict is a fact of life but peacebuilding is not, this text analyzes protracted conflicts and “wicked
problems” and also tackles the harder task of how to resolve conflict and build peace. Hauss’ approach to peace and conflict studies is
deeply personal and richly informed. Based on a strong research base and decades of experience in the field, the book offers new paradigms
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for considering the intractable conflicts in our world. Each chapter provides real world examples, stories, and cases that illustrating practical
work at both the grass roots and elite levels. In a world where conflict seems to be on the rise at home and abroad, this text provides students
with the tools to deal with conflict constructively in their daily lives, as citizens, and as future professionals in the growing field of conflict
resolution. Features: Full suite of textboxes for study and application Key terms and references for further reading Conflict labs to help
students apply concepts to real world situations “Out on a Limb” boxes ask readers to consider bold new ideas and paradigm shifts for
analyzing conflict and building peace A dynamic range of open access instructor and student resources can be found at the author’s website:
www.chiphauss.info, including: Videos of interviews Curated web links Updates on breaking news Author’s weekly blog Reviews of new
books, documentaries, and other publications A discussion forum in which students and faculty members can interact with each other and
with the author on issues of their choosing Regular video “office hours” with the author
This edited volume presents selected papers capturing Herbert Kelman’s unique and seminal contributions to the social psychology of
conflict analysis and resolution, with a special emphasis on the utility of concepts for understanding and constructively addressing violent and
intractable conflicts. Central concepts covered include perceptual processes, basic human needs, group and normative processes, social
identity, and intergroup trust, which form the basis for developing interactive methods of conflict resolution.
This book is a collection of articles and essays by Professor Herbert C. Kelman, a leading figure in the conflict resolution community and one
of the most influential peace researchers. Professor Kelman, a social psychologist, has been a pioneer of conflict resolution and peace
research, and his work in conflict resolution has included a decades-long action research program on the Arab-Israeli conflict which has seen
the development of Interactive Problem-Solving Workshops, an approach which has had a deep impact not only on research, but also on the
practice of conflict resolution around the world, and especially in the Middle East. Focusing on Kelman’s conflict resolution-related work, this
volume comprises an important collection of articles written by Kelman across his career as academic and practitioner. By bringing together
these carefully selected articles the book offers a concise overview of the body of Kelman’s work and his intellectual biography. It traces the
origins of the field of conflict resolution, the development of the study and practice of Interactive Problem Solving Workshops, and the wider
challenges faced by conflict resolution research and practice. This book will be of much interest to students of peace and conflict studies,
conflict resolution, psychology and IR in general.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that typical managers devote more than a quarter of
their time to resolving coworker disputes. The Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing personalities). Part of the acclaimed, bestselling Big Books series, this
guide offers step-by-step directions and customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your organization's bottom line. Let The Big Book of ConflictResolution Games help you to: Build trust Foster morale Improve processes Overcome diversity issues And more Dozens of physical and
verbal activities help create a safe environment for teams to explore several common forms of conflict—and their resolution. Inexpensive, easyto-implement, and proved effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The Big Book of ConflictResolution Games delivers everything you need to make your workplace more efficient, effective, and engaged.

This book constitutes thoroughly revised selected papers of the Second International Workshop on Conflict and Resolution in
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Decision Makrung, COREDEMA 2016, held in The Hague, The Netherlands, in August 2016. The 9 revised papers presented
were carefully reviewed and selected from 13 submissions. The 2nd International Workshop on Conflict Resolution in Decision
Making (COREDEMA 2016) focuses on theoretical and practical computational approaches for solving and understanding conflict
resolution.
Describes a method of negotiation that isolates problems, focuses on interests, creates new options, and uses objective criteria to
help two parties reach an agreement
This book examines how new empirical approaches to mediation can shed fresh light on the effectiveness of different patterns of
conflict management, and offers guidelines on the process of international mediation. International conflict mediation has become
one of, if not the most prominent and important conflict resolution methods of the early 21st century. This book argues that
traditional approaches to mediation have been inadequate, and that in order to really understand how the process of international
mediation works, studies need to operate within an explicit theoretical framework, adopt systematic empirical approaches and use
a diversity of methods to identify critical interactions, contexts and relationships. This volume captures recent important changes in
the field of international conflict mediation, and includes essays by leading scholars on a variety of critical aspects of conflict
management, using state of the art analytical tools and up to date data. This book will of great interest to scholars of peace and
conflict studies, methods in social science, and of International Relations in general.
This volume brings together some of the most significant papers on international conflict mediation by Professor Jacob Bercovitch,
one of the leading scholars in the field. It has become common practice to note that mediation has been, and remains, one of the
most important structures of dealing with and resolving social conflicts. Irrespective of the level of political or social organization, of
their location in time and space, and of the political sophistication of a society, mediation has always been there to help deal with
conflicts. As a method of conflict management, the practice of settling disputes through intermediaries has had a rich history in all
cultures, both Western and non-Western. In some non-Western countries (especially in the Middle East and China) mediation has
been the most important and enduring structure of conflict resolution. Jacob Bercovitch has been at the forefront of developments
in international conflict mediation for more than 25 years, and is generally recognized as one of the most important scholars in the
field. His theoretical and empirical analyses have come to define the parameters in the study of mediation. This volume will help
scholars and practitioners trace the history of the field, its position today and its future and will be of much interest to all students of
mediation, negotiation, conflict management, international security and international relations in general.
A textbook for students and a must-have guide for practitioners
Whether you work for a fledgling startup or a Fortune 500 company, this guide will give you everything you need to repair conflict
in the workplace using a proven mediation method and philosophy that is easy to understand and ready for you to apply right
away.
This book presents a rich analysis of modern democracy protests globally, using qualitative and quantitative evidence to describe
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trends in causes and consequences.

Disputes between peers as well as between supervisors-subordinates happen numerous times a week in the corporate
environment. Although the win-win concept is the ideal orientation, the notion that there can only be one winner is
constantly being reinforced in some cultures. This kind of mentality can be destructive when communicating with different
cultural groups by creating barriers in negotiation, resolution, and compromise; it can also lead the "loser" to feel
mediocre. When the win-win orientation is absent in negotiation, different responses to conflict may be observed.
Strategic Approaches for Conflict Resolution in Organizations: Emerging Research and Opportunities provides emerging
research on approaches for conflict resolution in organizations whereby it is possible to establish congenial ambiences in
different organizations, leading to better outcomes and performance. Featuring coverage on a broad range of topics such
as organizational change, leaderships roles, and organizational change, this book is ideally designed for managers,
human resources officials, executives, researchers, scholars, professors, industry professionals, and students interested
in the current research behind the reduction, elimination, and termination of all forms of organizational conflict.
Conflict Resolution is a component of Encyclopedia of Institutional and Infrastructural Resources in the global
Encyclopedia of Life Support Systems (EOLSS), which is an integrated compendium of twenty one Encyclopedias. The
Theme on Conflict Resolution deals with conflict which is an integral component in the utilization and management of all
life support systems. These volumes give a comprehensive review on Conflict Domains: Warfare, Internal Conflicts, and
the Search for Negotiated or Mediated Resolutions; Analysis methods of conflict and its resolution; Approaches to
Conflict ;Resolution; Formal Models for Conflict Resolution and Case Studies. These two volumes are aimed at the
following five major target audiences: University and College students Educators, Professional practitioners, Research
personnel and Policy analysts, managers, and decision makers and NGOs.
Shows that the conflict resolution field often denies difference even as it attempts to implement a progressive and
responsive politics.
After years of relative neglect, culture is finally receiving due recognition as a key factor in the evolution and resolution of
conflicts. Unfortunately, however, when theorists and practitioners of conflict resolution speak of culture, they often
understand and use it in a bewildering and unhelpful variety of ways. With sophistication and lucidity, "Culture and
Conflict Resolution" exposes these shortcomings and proposes an alternative conception in which culture is seen as
dynamic and derivative of individual experience. The book explores divergent theories of social conflict and differing
strategies that shape the conduct of diplomacy, and examines the role that culture has (and has not) played in conflict
resolution. The author is as forceful in critiquing those who would dismiss or diminish culture s relevance as he is
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trenchant in advocating conflict resolution approaches that make the most productive use of a coherent concept of
culture. In a lively style, Avruch challenges both scholars and practitioners not only to develop a clearer understanding of
what culture is, but also to take that understanding and incorporate it into more effective conflict resolution processes."
This book brings together over 40 papers presented at the 1992 International Construction Conflict Management &
Resolution Conference held in Manchester, UK. Six themes are covered, including alternative dispute resolution, conflict
management, claims procedures, litigation and arbitration, international construction, and education and the future. With
papers from arbitrators, architects, barristers, civil engineers, chartered surveyors and solicitors, this book represents the
first multi-disciplinary body of knowledge on Construction Conflict and will act as a unique source of reference for both
legal and construction professionals.
This is a collection of essays about negotation, mediation and conflict resolution, including an article about intrapersonal,
interpersonal and intergroup communication and another issue about gender communication.
This book presents a series of essays by I. William Zartman outlining the evolution of the key concepts required for the
study of negotiation and conflict management, such as formula, ripeness, pre-negotiation, mediation, power, process,
intractability, escalation, and order. Responding to a lack of useful conceptualization for the analysis of international
negotiation, Zartman has developed an analytical framework and specific concepts that can serve as a basis for both
study and practice. Negotiation is analyzed as a process, and is linked to other major themes in political science such as
decision, structure, justice and order. This analysis is then applied to negotiations to manage particular types of conflicts
and cooperation, including ethnic conflicts, civil wars and regime-building. It also develops typologies and strategies of
mediation, dealing with such aspects as leverage, bias, interest, and roles. Written by the leading exponent of negotiation
and mediation, Negotiation and Conflict Management will be of great interest to all students of negotiation, mediation and
conflict studies in general.
Broadly defining "conflict resolution", James A. Schellenberg gives systematic coverage to five main ways people may try
to resolve their conflicts: coercion, negotiation, adjudication, mediation, and arbitration. The main theories of conflict, both
classic and contemporary, are reviewed under four main categories: individual characteristics theories, social process
theories, social structural theories, and formal theories.
Traditional methods for addressing conflict and healing have been largely replaced in elite settings by modern
approaches. Rather than old and new complementing one another, bias is present. New is widely perceived as better
among elite institutions, even when research indicates otherwise. Within the realm of international development, the need
for cost-effective, sustainable, and successful methods of healing must be explored. Natural Healing as Conflict
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Resolution is an essential reference book that examines and addresses systemic bias towards natural healing methods
and explores the mutually beneficial relationships of natural healing through human and non-human life forms in the
context of resolving conflict. It illustrates not only the more obvious biological/physiological benefits of complementary
approaches, but also the spiritual, emotional, and psychological benefits of integrating natural means of healing to
resolve conflict. As such, the book acknowledges the effectiveness and articulates the benefits of traditional indigenous
healing methods and how they can be used in complementary, mutually beneficial ways with modern practices.
Highlighting emerging topics that include ecopsychology, parapsychology, and holistic medicine, this book is ideal for
conflict resolution practitioners, psychologists, trauma counselors, veterans associations, pet therapists, nature
organizations, academics, scientists, eco-architects and designers, international development policymakers,
peacebuilding institutions, natural and traditional healers, alternative/integrative medicine practitioners, spiritualists,
researchers, and students.
Resolving conflict in the workplace? No problem! Working your way through a conflict in the office can present
unexpected challenges, but there's no need to feel unprepared — Workplace Conflict Resolution Essentials For Dummies
has you covered! In the book, you'll find practical, expert guidance on various approaches to negotiating and mediating a
successful resolution for you and your team. You'll get coverage of negotiation techniques, mediation methods and
solutions for managers and employees dealing with workplace conflict, and tons of tips on building and maintaining
successful teams to work through existing conflicts and help avoid future disturbances. Encouraging colleagues to work
together toward a common goal is an essential skill that all successful business professionals must possess. Rather than
resorting to arguments, surrendering, running away or filing a complaint, this resource shows you how to address
uncomfortable conflict in the workplace head-on, giving you the tools and advice you need to restore peace, prevent
conflicts from ever starting in the first place, and maintain better productivity while boosting morale. Offers clear
instruction for addressing conflicts, resolving disputes and restoring peace and productivity to the workplace Helps you
find a solution and explore positive means for resolving conflicts Illustrates how working through problems within your
team makes the workplace the positive environment it should be Provides guidance on developing the key negotiation
and mediation skills you need to create a harmonious workplace Whether you're new to managing professionals, working
your way up the corporate ladder or just want to brush up on your knowledge base, Workplace Conflict Resolution
Essentials For Dummies has everything you need to ensure your workplace environment is positive and productive!
Seminar paper from the year 2015 in the subject Politics - International Politics - Topic: Peace and Conflict Studies,
Security, grade: 1, Uppsala University (Department of Peace and Conflict Research), course: International Conflict
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Resolution, language: English, abstract: Mediation is the first step towards many conflict resolution processes. Yet, key
aspects on the circumstances of mediation processes and the role of the mediator herself are still disputed. This paper
seeks to examine the role of mediation within the field of conflict resolution and its implications on durable peace.
Furthermore, mediation will be put in relation to the spoiler concept and deriving consequences are discussed. The role
of mediation is described very differently throughout the literature, depending on the focus of analysis and preassumptions on what mediation is, how it works, and what the ultimate goals are. On the one hand, we see scholars
framing mediation entirely as a conflict resolution enterprise, whereas others understand mediation as a tool for conflict
management and transformation. Research on different levels of mediation like the international states sphere, the intrastate environment, or local mediation has elevated different findings on when mediation is successful and when it is not.
Therefore, it will be clarified in the first place what understandings of mediation we face in research and how these
interpretations relate to each other. In a next step, it will be discussed why mediation is important and what theoretical
problems are met by the tool. Afterwards, the paper will focus on the conditions of mediation and their positive and
negative effects on the process of conflict resolution. Finally, the spoiler concept will be introduced and compared to
mediation.
Conflict Management and Resolution provides students with an overview of the main theories of conflict management
and conflict resolution, and will equip them to respond to the complex phenomena of international conflict. The book
covers these four key concepts in detail: negotiation mediation facilitation reconciliation. It examines how to prevent,
manage and eventually resolve various types of conflict that originate from inter-state and inter-group competition, and
expands the existing scope of conflict management and resolution theories by examining emerging theories on the
identity, power and structural dimensions of adversarial relationships. The volume is designed to enhance our
understanding of effective response strategies to conflict in multiple social settings as well as violent struggles, and
utilizes numerous case studies, both past and current. These include the Iranian and North Korean nuclear weapons
programmes, the war in Lebanon, the Arab-Israeli conflict, civil wars in Africa, and ethnic conflicts in Europe and Asia.
This book will be essential reading for all students of conflict management and resolution, mediation, peacekeeping,
peace and conflict studies and International Relations in general. Ho-Won Jeong is Professor of Conflict Analysis and
Resolution, George Mason University, USA. He has published nine books in the field of international relations, peace and
conflict studies. He is also a senior editor of the International Journal of Peace Studies.
No one wants to go into a tenuous situation blind and fumbling for words. Rather than shy away from a difficult situation
or conversation, The Conflict Resolution Phrase Book, is the ideal resource to help anyone prepare for and prevail in
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these situations. Some situations are unpredictable, and you can't plan for every conversation--but having the right words
on hand empowers you to stand up to conflict rather than run from it. The more you practice confronting and even
embracing conflict, the stronger that habit will become and the less likely you will feel like fleeing from a difficult situation.
The Conflict Resolution Phrase Book is a great resource that everyone should have at their fingertips to approach any
difficult situation with the assurance that the words will come out right! You will learn: Positive things to say when you're
initiating or responding to a difficult conversation. How to find and craft language to start a conversation. The right words
for you to positively influence the situation. The Conflict Resolution Phrase Book is a natural complement to the authors'
previous best-seller, The Essential Workplace Conflict Handbook.
In this thought-provoking, passionately written book, Bernard Mayer—an internationally acclaimed leader in the
field—dares practitioners to ask the hard questions about alternative dispute resolution. What’s wrong with conflict
resolution? Why aren’t more individuals and organizations using conflict resolution when they have a problem? Why
doesn’t the public know more about it? What are the limits of conflict resolution? When does conflict resolution work and
when does it not? Offering a committed practitioner’s critique of the profession of mediation, arbitration, and alternative
dispute resolution, Beyond Neutrality focuses on the current crisis in the field of conflict resolution and offers a pragmatic
response.
Conflict is a part of life. It occurs in many forms, in many different locations and situations, and involves a broad range of people of
all ages. The ability to identify and resolve conflict is an essential skill that can be taught at an early age. These books help you to
develop the skills necessary to manage and resolve conflict in a variety of everyday situations.
This study of conflict management in the Middle East covers general conflict resolution in Islam, sociological roots of conflict
resolution in the Arab World and conflict resolution and the Arab state. The Western perspectives presented are then critiqued
from a non-Western standpoint.
Here is a completely updated edition of the best-selling Resolving Conflicts at Work. This definitive and comprehensive work
provides a handy guide for resolving conflicts, miscommunications, and misunderstandings at work and outlines the authors’ eight
strategies that show how the inevitable disputes and divisions in the workplace actually provide an opportunity for greater
creativity, productivity, enhanced morale, and personal growth. This new edition includes current case studies that put the focus on
leadership, management, and how organizations can design systems to change a culture of avoidance into a culture of creative
conflict. The result is a more practical book for today’s companies and the people who work in them.
The end of the Cold War has changed the shape of organized violence in the world and the ways in which governments and
others try to set its limits. Even the concept of international conflict is broadening to include ethnic conflicts and other kinds of
violence within national borders that may affect international peace and security. What is not yet clear is whether or how these
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changes alter the way actors on the world scene should deal with conflict: Do the old methods still work? Are there new tools that
could work better? How do old and new methods relate to each other? International Conflict Resolution After the Cold War
critically examines evidence on the effectiveness of a dozen approaches to managing or resolving conflict in the world to develop
insights for conflict resolution practitioners. It considers recent applications of familiar conflict management strategies, such as the
use of threats of force, economic sanctions, and negotiation. It presents the first systematic assessments of the usefulness of
some less familiar approaches to conflict resolution, including truth commissions, "engineered" electoral systems, autonomy
arrangements, and regional organizations. It also opens up analysis of emerging issues, such as the dilemmas facing
humanitarian organizations in complex emergencies. This book offers numerous practical insights and raises key questions for
research on conflict resolution in a transforming world system.
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