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This stimulating and challenging work explores how to place consumers in
charge to facilitate good patient care. It provides a coherent account of how
customer/supply and demand/supply relationships work and identifies and
describes the principles of good medical care and the approaches that can be
taken to offer a credible and realistic agenda for change. This book is essential
reading for policy makers and shapers healthcare managers and all those with an
interest in the role of patients in healthcare.
The ABC of Clinical Leadership explores and develops the key principles of
leadership and management. It outlines the scope of clinical leadership,
emphasising its importance in the clinical context, especially for improving patient
care and health outcomes in rapidly changing health systems and organisations.
Using short illustrative case studies, the book takes a systematic approach to
leadership of clinical services, systems and organisations; working with others
and developing individual leadership skills. This second edition has been fully
updated to reflect recent developments in the field, including current thinking in
leadership theory, as well as a focus throughout on workforce development and
working in multidisciplinary healthcare teams. International examples are used to
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reflect global practice and two new chapters on leading projects and followership
have been added. Combining theory and practical clinical examples, and written
by clinical educators with a wealth of experience of leadership in the clinical and
educational environment, the ABC of Clinical Leadership is an ideal resource for
all healthcare professionals, both during training and for continuing professional
development.
To maintain their own health and the health of their families and communities,
consumers rely heavily on the health information that is available to them. This
information is at the core of the partnerships that patients and their families forge
with todayâ€™s complex modern health systems. This information may be
provided in a variety of forms â€" ranging from a discussion between a patient
and a health care provider to a health promotion advertisement, a consent form,
or one of many other forms of health communication common in our society. Yet
millions of Americans cannot understand or act upon this information. To address
this problem, the field of health literacy brings together research and practice
from diverse fields including education, health services, and social and cultural
sciences, and the many organizations whose actions can improve or impede
health literacy. Health Literacy: Prescription to End Confusion examines the body
of knowledge that applies to the field of health literacy, and recommends actions
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to promote a health literate society. By examining the extent of limited health
literacy and the ways to improve it, we can improve the health of individuals and
populations.
The ten years since the First Edition of this book have witnessed revolutionary
changes in GP training: appraisal, the new MRCGP exam and competencebased assessments to name but three. Greater availability of information has
also transformed the social context of General Practice as a profession. Despite
this, the one-to-one relationship between trainer and trainee remains the lynchpin
of GP education, and this manual's key principle - that GP trainers are the key
source of expertise in this field, and that their experiences and ideas are a vital
and still-underused resource - is as important as ever. This new edition, fully
revised and updated to reflect the latest changes in both GP training and the
profession, remains an essential, comprehensive manual of useful advice for GP
trainers written by their peers. Outlining educational methods, training
philosophies and reflections from practitioners experienced in the entire spectrum
of GP education, it provides a toolbox of resources to cover the practicalities of
training, including e-portfolios, teaching consultation skills, and numerous tips
and tricks. It is now augmented with an array of supporting online material that
includes checklists, forms and evaluation tools. This book is vital reading for GP
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tutors and GP trainers as well as those considering such roles, and for all those
who manage and oversee the training of GP registrars.
The fifth edition of Pharmaceutical Practice has been totally overhauled and
restructured to bring the contents completely up to date and to reflect emerging
new roles for pharmacists both within the traditional employment areas of
hospital and community pharmacy, as well as other developing roles supporting
the public health agenda, governance, risk management, prescribing and
pharmacoeconomics. It covers a wide range of subjects relevant to pharmacy
practice, including communication skills, managing a business, quality
assurance, dispensing, calculations, packaging, storage and labeling of
medicines, sterilization, prescriptions, hospital-based services, techniques and
treatments, adverse drug reactions, cost-benefit, and medicines management.
Each chapter begins with Study Point and ends with Key Points to reinforce
learning. Appendices include medical abbreviations, Latin terms and
abbreviations, systems of weights and measurements, presentation skills and
key references. Self-assessment questions for more complex areas of
pharmaceutical practice. New chapters on control of medicines; control of health
professionals and their staff; ethics in practice; Standard Operating Procedures;
structure and organisation of pharmacy; veterinary pharmacy; appliances; public
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health, and pharmacy interventions. New editor on the team, Jennie Watson.
Many new contributors, comprising practising pharmacists, teachers of
pharmacy, and pharmacists with joint appointments between hospital/community
pharmacy and universities.
The sixth edition of PharmacyPractice brings the contents completely up to date,
reflecting emerging new roles for pharmacists both within the traditional
employment areas of hospital and community pharmacy, as well as other
developing roles supporting the public health agenda, governance, risk
management, prescribing and pharmaco-economics. Each chapter begins with
Study Points and ends with Key Points to reinforce learning. Appendices include
medical abbreviations, Latin terms and abbreviations, systems of weights and
measurements and presentation skills. Some chapters also carry selfassessment questions for more complex areas of pharmaceutical practice. New
editor on the team, Louise Cogan. Many new contributors, comprising practising
pharmacists, teachers of pharmacy, and pharmacists with joint appointments
between hospital/community pharmacy and universities. Now with companion ebook included on StudentConsult New chapters on Consent History Taking/
Gathering Information Advice giving and the pharmacist as a Health Trainer
Using calculations in pharmacy practice Continuing professional development
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and revalidation Intra and inter professional working, The role of the pharmacist
in medicines optimization
New technologies like AI, medical apps and implants seem very exciting but they
too often have bugs and are susceptible to cyberattacks. Even well-established
technologies like infusion pumps, pacemakers and radiotherapy aren't immune.
Until digital healthcare improves, digital risk means that patients may be harmed
unnecessarily, and healthcare staff will continue to be blamed for problems when
it's not their fault. This book tells stories of widespread problems with digital
healthcare. The stories inspire and challenge anyone who wants to make
hospitals and healthcare better. The stories and their resolutions will empower
patients, clinical staff and digital developers to help transform digital healthcare to
make it safer and more effective. This book is not just about the bugs and
cybersecurity threats that affect digital healthcare. More importantly, it's about the
solutions that can make digital healthcare much safer.
The best-selling introduction to evidence-based medicine In a clear and engaging
style, How to Read a Paper demystifies evidence-based medicine and explains
how to critically appraise published research and also put the findings into
practice. An ideal introduction to evidence-based medicine, How to Read a Paper
explains what to look for in different types of papers and how best to evaluate the
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literature and then implement the findings in an evidence-based, patient-centred
way. Helpful checklist summaries of the key points in each chapter provide a
useful framework for applying the principles of evidence-based medicine in
everyday practice. This fifth edition has been fully updated with new examples
and references to reflect recent developments and current practice. It also
includes two new chapters on applying evidence-based medicine with patients
and on the common criticisms of evidence-based medicine and responses. How
to Read a Paper is a standard text for medical and nursing schools as well as a
friendly guide for everyone wanting to teach or learn the basics of evidencebased medicine.
This is the standard reference for prescribing and dispensing drugs. In addition to the core
information there are notes on the different drug groups to help in the choice of appropriate
treatment. The BNF is updated in March and September of each year and compiled with the
advice of clinical experts under the authority of a Joint Formulary Committee.
It is a turbulent time for STM publishing. With moves towards open access to scientific
literature, the future of medical journals is uncertain and unpredictable. This is the only book of
its kind to address this problematic issue. Richard Smith, a previous editor of the British
Medical Journal for twenty five years and one of the most influential people within medical
journals and medicine depicts a compelling picture of medical publishing. Drawn from the
author's own extensive and unrivalled experience in medical publishing, Smith provides a
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refreshingly honest analysis of current and future trends in journal publishing including peer
review, ethics in medical publishing, the influence of the pharmaceutical industry as well as
that of the mass media, and the risk that money can cloud objectivity in publishing. Full of
personal anecdotes and amusing tales, this is a book for everyone, from researcher to patient,
author to publisher and editor to reader. The controversial and highly topical nature of this
book, will make uncomfortable reading for publishers, researchers, funding bodies and
pharmaceutical companies alike making this useful resource for anyone with an interest in
medicine or medical journals. Topic covered include: Libel and medical journals; Patients and
medical journals; Medical journals and the mass media; Medical journals and pharmaceutical
companies: uneasy bedfellows; Editorial independence; misconduct; and accountability;
Ethical support and accountability for journals; Peer review: a flawed process and Conflicts of
interest: how money clouds objectivity. This is a unique offering by the former BMJ editorchallenging, comprehensive and controversial. This must be the most controversial medical
book of the 21st Century John Illman, MJA News Lively, full of anecdote and he [Smith] is
brutally honest British Journal of Hospital Medicine
************************************************************************************************* Please
note that the reference to Arup Banerjee on page 100 of this book should be to Anjan
Banerjee. We apologise to Professor Arup Banerjee for this oversight.
*************************************************************************************************
"I am no Tyrannosaurus. I am an . . . Itchy-saurus!" Can anyone help a dangerous dinosaur in
distress? When T Rex gets a terrible itchy red rash, all he can do is scratch, scratch, scratch!
Now he's no longer Tyrannosaurus, he's ITCHY-SAURUS. He can't sleep. He can't eat. And
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that's driving him wild and making him mean. The only one who could step in and soothe his
skin is Doc Bill the Platypus. But is Bill brave enough to help a big, angry dinosaur?
Presents a bibliography of texts related to new information technologies in medicine, compiled
from the electronic version of the "British Medical Journal" (BMJ). Notes the title, author,
publication date, and type of article for each entry. Offers access to abstracts and full-text
versions of editorials, news items, clinical reviews, and papers. Provides access to
bibliographies on related topics, including information on medical practice and the WWW. Links
to the BMJ home page.
This report by the Committee on Safety of Medicines (CSM) Working Group on Patient
Information focuses on three main issues: to advise on strategies to improve the quality of
information provided with medicines within the regulatory environment to meet patients needs;
to propose criteria to assess and monitor the quality of patient information to ensure the safe
and appropriate use of medicines; and to advise on key cases which could impact significantly
on public health and which will set standards for other products. A number of
recommendations are made in relation to the following issues: patient involvement; the quality
of patient information leaflets (PILs); risk communication; accessibility of information about
medicine taking; regulatory needs; patients needs; public awareness aspects; and impact
assessment.
Managing medicines can seem a daunting prospect for new nursing students, but is a crucial
skill they must develop from day one to provide safe care to their patients. This book
specifically supports first-year, pre-registration students in meeting the required competencies
for medicines management needed for progression into the second year. It is structured
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around the NMC Essential Skills Clusters, providing a clear introduction to law, calculations,
administration, introductory pharmacology, patient communication and contextual issues
applied to medicines management. The book is written in user-friendly language and uses
patient scenarios to explain concepts and apply theory to practice.
Medicine and health care generate many bioethical problems and dilemmas that are of great
academic, professional and public interest. This comprehensive resource is designed as a
succinct yet authoritative text and reference for clinicians, bioethicists, and advanced students
seeking a better understanding of ethics problems in the clinical setting. Each chapter
illustrates an ethical problem that might be encountered in everyday practice; defines the
concepts at issue; examines their implications from the perspectives of ethics, law and policy;
and then provides a practical resolution. There are 10 key sections presenting the most vital
topics and clinically relevant areas of modern bioethics. International, interdisciplinary
authorship and cross-cultural orientation ensure suitability for a worldwide audience. This book
will assist all clinicians in making well-reasoned and defensible decisions by developing their
awareness of ethical considerations and teaching the analytical skills to deal with them
effectively.
This concise paperback is one of the best known guides to writing apaper for publication in
biomedical journals. Its straightforwardformat – a chapter covering each of part of the
structuredabstract – makes it relevant and easy to use for any novicepaper writer. How to Write
a Paper addresses the mechanics ofsubmission, including electronic submission, and how
publishershandle papers, writing letters to journals abstracts for scientificmeetings, and
assessing papers. This new edition also covers how towrite a book review and updated
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chapters on ethics, electronicpublication and submission, and the movement for open access.

Look Inside a Hospital is a fabulous addition to the Look Inside series, a
fascinating insight into what really goes on in a hospital and an important book for
any child who might be visiting ill relatives or need to go into hospital themselves.
Find out what it's like to stay overnight, how operations happen and where babies
are born. Flaps on every page reveal intriguing action behind the scenes,
including where the surgeons get scrubbed up and where the vomit bowl is
emptied! The Emergency spread has a full page gatefold to show even more
busy action. Includes internet links to websites with video clips and activities to
find out more about hospitals and meet patients, doctors and nurses.
Learning is most powerful when it is both hard work and fun. This usually means
that it is interactive and based on experience challenging but at the same time
possible. This book presents a wide variety of games activities and techniques
that any teacher tutor or team leader can use to help others learn. Each of the
chapters has a short introduction followed by several exercises that are
interactive fun and will reinforce learning in knowledge skills and attitudes. The
tools provided describe not only how to do an exercise but also when with whom
what will make it work well what can go wrong and give insights into the impact it
might make. The authors are experienced in leading teams planning and
Page 11/23

Read Book Patient Leaflets From The Bmj Group Shingles
providing education and the tools are tried and tested in real teaching and
learning situations. The ideas can be used in and across all disciplines and
settings.
This work provides a thought-provoking account of how medical treatments can
be tested with unbiased or 'fair' trials and explains how patients can work with
doctors to achieve this vital goal. It spans the gamut of therapy from mastectomy
to thalidomide and explores a vast range of case studies.
'This book gives plenty of examples of ad hominem attacks, intimidation, slander,
threats of litigation, deception, dishonesty, lies and other violations of good
scientific practice. For some years I kept a folder labeled Dishonesty in breast
cancer screening on top of my filing cabinet, storing articles and letters to the
editor that contained statements I knew were dishonest. Eventually I gave up on
the idea of writing a paper about this collection, as the number of examples
quickly exceeded what could be contained in a single article.' From the
Introduction The most effective way to decrease women's risk of becoming a
breast cancer patient is to avoid attending screening. Mammography screening is
one of the greatest controversies in healthcare, and the extent to which some
scientists have sacrificed sound scientific principles in order to arrive at politically
acceptable results in their research is extraordinary. In contrast, neutral
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observers increasingly find that the benefit has been much oversold and that the
harms are much greater than previously believed. This groundbreaking book
takes an evidence-based, critical look at the scientific disputes and the
information provided to women by governments and cancer charities. It also
explains why mammography screening is unlikely to be effective today. All health
professionals and members of the public will find these revelations disturbingly
illuminating. It will radically transform the way healthcare policy makers view
mammography screening in the future. 'If Peter Gotzsche did not exist, there
would be a need to invent him ...It may still take time for the limitations and harms
of screening to be properly acknowledged and for women to be enabled to make
adequately informed decisions. When this happens, it will be almost entirely due
to the intellectual rigour and determination of Peter Gotzsche.' From the
Foreword by Iona Heath, President, RCGP 'If you care about breast cancer, and
we all should, you must read this book. Breast cancer is complex and we cannot
afford to rely on the popular media, or on information from marketing campaigns
from those who are invested in screening. We need to question and to
understand. The story that Peter tells matters very much.' From the Foreword by
Fran Visco, President, National Breast Cancer Coalition
A survey of adults aged 16-65 in Great Britain carried out by Social Survey
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Division of ONS, and commissioned by a consortium of Government
Departments and the Basic Skills Agency, the main funding being provided by
the Department for Education and Employment.
This book provides both the evidence and the guidance to enable doctors to
improve their assessment and management of the psychological and behavioural
aspects of the most common problems presenting in general medical care. It
summarises the recent research evidence and provides common sense guidance
on how psychological and psychiatric aspects of illness can be addressed within
the medical consultation.
Getting the right diagnosis is a key aspect of health care - it provides an
explanation of a patient's health problem and informs subsequent health care
decisions. The diagnostic process is a complex, collaborative activity that
involves clinical reasoning and information gathering to determine a patient's
health problem. According to Improving Diagnosis in Health Care, diagnostic
errors-inaccurate or delayed diagnoses-persist throughout all settings of care and
continue to harm an unacceptable number of patients. It is likely that most people
will experience at least one diagnostic error in their lifetime, sometimes with
devastating consequences. Diagnostic errors may cause harm to patients by
preventing or delaying appropriate treatment, providing unnecessary or harmful
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treatment, or resulting in psychological or financial repercussions. The committee
concluded that improving the diagnostic process is not only possible, but also
represents a moral, professional, and public health imperative. Improving
Diagnosis in Health Care a continuation of the landmark Institute of Medicine
reports To Err Is Human (2000) and Crossing the Quality Chasm (2001) finds
that diagnosis-and, in particular, the occurrence of diagnostic errorsâ€"has been
largely unappreciated in efforts to improve the quality and safety of health care.
Without a dedicated focus on improving diagnosis, diagnostic errors will likely
worsen as the delivery of health care and the diagnostic process continue to
increase in complexity. Just as the diagnostic process is a collaborative activity,
improving diagnosis will require collaboration and a widespread commitment to
change among health care professionals, health care organizations, patients and
their families, researchers, and policy makers. The recommendations of
Improving Diagnosis in Health Care contribute to the growing momentum for
change in this crucial area of health care quality and safety.
This title provides professionals who care for the dying with a user-friendly guide
on how to render the best possible treatment.
The use of evidence-based guidelines and algorithms is widely encouraged in modern
psychiatric settings, yet many practitioners find it challenging to apply and incorporate the
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latest evidence-based psychosocial and biological interventions. Now, practitioners have an
outstanding new resource at their fingertips. How to Practice Evidence-Based Psychiatry:
Basic Principles and Case Studies accomplishes two goals: it explains the methods and
philosophy of evidence-based psychiatry, and it describes ways in which psychiatrists and
other mental health specialists can incorporate evidence-based psychiatry into their clinical
practices. Uniquely relevant to psychiatric clinicians, this is the only book on evidence-based
medicine specific to the field of psychiatry that addresses integrated psychopharmacology and
psychotherapies. This new book first provides an expansion on the popular text the Concise
Guide to Evidence-Based Psychiatry, updating the sections on clinical trials, the teaching of
evidence-based medicine, and the effective treatment of patients with complex comorbid
conditions. It then allows experts from a variety of specialty areas and practice settings to
describe how they incorporate the latest evidence and outcome studies into interesting and
inspiring cases of their own. The book starts with the assumption that clinicians must adapt
guidelines, algorithms, other sources of evidence, and the interpretation of this evidence to
each individual patient. It describes basic statistical concepts in an easily understood format
and offers separate chapters devoted to systematic reviews and meta-analyses, clinical
practice guidelines, diagnostic tests, surveys of disease frequency, and prognosis and
psychometric measurement. It also presents an easily relatable discussion of many of the
major issues of evidence-based psychiatry, such as use of the "Five-Step" evidence-based
medicine model. The first section can be used both as an introduction to the topic and a ready
reference for researching the literature and appraising evidence. The second section includes
relevant case examples of major psychiatric disorders, and the third presents case examples
Page 16/23

Read Book Patient Leaflets From The Bmj Group Shingles
from diverse treatment settings. In these sections, 24 contributing clinicians from a variety of
practice settings discuss situations in which they followed aspects of evidence-based care. The
text includes tables and charts throughout the text, including algorithms, guidelines, and
examples of simple, therapist-devised measures of progress, further enhance learning,
retention, and clinical practice. How to Practice Evidence-Based Psychiatry: Basic Principles
and Case Studies is a valuable new tool that will help residents, practicing psychiatrists, and
other mental health workers find the most useful and relevant information to inform and
improve their everyday practices.
This is a user's guide to a variety of instruments designed to measure different aspects of
patient outcomes in primary health care. Each instrument reviewed is chosen on the basis of
its reliability, validity and appropriateness for use in primary health care settings.
Informed choice in maternity care is government policy and is therefore an important issue in
the education of midwives and obstetricians. This book brings together key research in the
area and provides a forum for the concerns of all involved. Contributors are drawn from a wide
range of perspectives, including service users, lay support groups, midwives, social scientists,
obstetricians, nursing and law. Informed Choice in Maternity Care is timely, topical and covers
a number of current debates.
This CD-ROM contains the full text of "The Red Book" and "Making Sense of The Red Book".
It includes NHS regulations, amendments to the statutory instruments, terms of service,
pharmaceutical regulations, health service circulars, and the white paper "The New NHS:
Modern, Dependable". There is also a special program called "The Red Book Expert", which
works out the user's fees from basic information provided. Every reference is hyper-linked, and
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the user's own notes can be added, and are also fully searchable. This CD-ROM is licensed by
the Department of Health.
This unique and controversial book puts professional practice in the spotlight. It provides
excellent comparative teaching material for professionals to help them develop reflective and
ethically responsive practice and initiates a long overdue debate. 'One of the main
contributions that this book makes is to provide readers from many different backgrounds
professional personal and organisational with a vocabulary with which to begin to articulate the
importance ambivalence and discomforts that can surround the enactment of values in the
turbulent environment surrounding professions of all kinds today. The editors of this book
assert that 'values are everybody's business'. It is my belief that readers will become convinced
of the veracity of this assertion once they have read the fascinating and very varied
discussions of the ways in which values and professions have interacted and continue to
interact' John Wyn Owen in the Foreword
A comprehensive exploration of the increasing availability of health information on the Internet
and how both patients and practitioners are making use of it.
Pharmaceutical companies, academic researchers, and government agencies such as the
Food and Drug Administration and the National Institutes of Health all possess large quantities
of clinical research data. If these data were shared more widely within and across sectors, the
resulting research advances derived from data pooling and analysis could improve public
health, enhance patient safety, and spur drug development. Data sharing can also increase
public trust in clinical trials and conclusions derived from them by lending transparency to the
clinical research process. Much of this information, however, is never shared. Retention of
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clinical research data by investigators and within organizations may represent lost
opportunities in biomedical research. Despite the potential benefits that could be accrued from
pooling and analysis of shared data, barriers to data sharing faced by researchers in industry
include concerns about data mining, erroneous secondary analyses of data, and unwarranted
litigation, as well as a desire to protect confidential commercial information. Academic partners
face significant cultural barriers to sharing data and participating in longer term collaborative
efforts that stem from a desire to protect intellectual autonomy and a career advancement
system built on priority of publication and citation requirements. Some barriers, like the need to
protect patient privacy, pre- sent challenges for both sectors. Looking ahead, there are also a
number of technical challenges to be faced in analyzing potentially large and heterogeneous
datasets. This public workshop focused on strategies to facilitate sharing of clinical research
data in order to advance scientific knowledge and public health. While the workshop focused
on sharing of data from preplanned interventional studies of human subjects, models and
projects involving sharing of other clinical data types were considered to the extent that they
provided lessons learned and best practices. The workshop objectives were to examine the
benefits of sharing of clinical research data from all sectors and among these sectors,
including, for example: benefits to the research and development enterprise and benefits to the
analysis of safety and efficacy. Sharing Clinical Research Data: Workshop Summary identifies
barriers and challenges to sharing clinical research data, explores strategies to address these
barriers and challenges, including identifying priority actions and "low-hanging fruit"
opportunities, and discusses strategies for using these potentially large datasets to facilitate
scientific and public health advances.
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Searching Skills Toolkit is an expert guide to help you find the clinical evidence you need more
easily and effectively. Clearly presented with useful tips and advice, flow charts, diagrams and
real-life clinical scenarios, it shows the best methods for finding quality evidence. From
deciding where to start, to building a search strategy, refining results and critical appraisal, it is
a step-by-step guide to the process of finding healthcare evidence, and is designed for use by
all health and social care professionals. This second edition has been expanded with new
chapters on searching for sources to support evidence-based management decision making
and how to better enable your patients to make informed choices. It has also been fully
updated to include new web sources, open source reference management software, and new
training resources and exercises. Searching Skills Toolkit is an ideal reference for doctors,
nurses, allied health professionals, managers and decision makers, researchers and students.

Presents text on HIV infection and AIDS from the electronic version of the "British
Medical Journal" (BMJ), a publication of the BMJ Publishing Group of the British
Medical Association (BMA). Contains clinical reviews, news, and papers. Offers access
to related resource collections, books, journals, and information about jobs.
This work fulfills the need for a conceptual and technical framework to improve
understanding of Information Quality (IQ) and Information Quality standards. The
meaning and practical implementation of IQ are addressed, as it is relevant to any field
where there is a need to handle data and issues such as accessibility, accuracy,
completeness, currency, integrity, reliability, timeliness, usability, the role of metrics and
so forth are all a part of Information Quality. In order to support the cross-fertilization of
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theory and practice, the latest research is presented in this book. The perspectives of
experts from beyond the origins of IQ in computer science are included: library and
information science practitioners and academics, philosophers of information, of
engineering and technology, and of science are all contributors to this volume. The
chapters in this volume are based on the work of a collaborative research project
involving the Arts and Humanities Research Council and Google and led by Professor
Luciano Floridi, University of Oxford. This work will be of interest to anyone handling
data, including those from commercial, public, governmental and academic
organizations. The expert editors’ contributions introduce issues of interest to
scientists, database curators and philosophers, even though the issues may be
disguised in the language and examples common to a different discipline.
Widely varying patient needs, a wide provider mix, significant power differentials, and a
heightened emotional state all contribute to barriers in communication in the medical
field and all of these elements are magnified in an emergency department.
Communication in Emergency Medicine highlights key challenges to effective
communication in Emergency Medicine that may be experienced by healthcare
providers, students, nurses, and even hospital administrators. The text addresses these
pitfalls by demonstrating how a mix of foundational communication techniques and
leadership skills can be used to successfully overcome barriers in information exchange
highlighted by real-life clinical scenarios with an emphasis on avoidable pitfalls.
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Chapters explore principles of communication, patient and family interactions, and
communications within and outside of the healthcare system, rounding off with a
number of case studies. The approach of utilizing the environment of an emergency
department with high stakes conflicts faced every day by medical professionals
distinguishes Communication in Emergency Medicine as an ideal resource for
Emergency Medicine providers, with lessons which can also be applied in many other
settings as well.
Second in a series of publications from the Institute of Medicine's Quality of Health
Care in America project Today's health care providers have more research findings and
more technology available to them than ever before. Yet recent reports have raised
serious doubts about the quality of health care in America. Crossing the Quality Chasm
makes an urgent call for fundamental change to close the quality gap. This book
recommends a sweeping redesign of the American health care system and provides
overarching principles for specific direction for policymakers, health care leaders,
clinicians, regulators, purchasers, and others. In this comprehensive volume the
committee offers: A set of performance expectations for the 21st century health care
system. A set of 10 new rules to guide patient-clinician relationships. A suggested
organizing framework to better align the incentives inherent in payment and
accountability with improvements in quality. Key steps to promote evidence-based
practice and strengthen clinical information systems. Analyzing health care
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organizations as complex systems, Crossing the Quality Chasm also documents the
causes of the quality gap, identifies current practices that impede quality care, and
explores how systems approaches can be used to implement change.
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