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The hospitality sector is facing increasing competition and complexity over recent
decades in its development towards a global industry. The strategic response to
this is still that hospitality companies try to grow outside their traditional territories
and domestic markets, while the expansion patterns and M&A activities of
international hotel and restaurant chains reflect this phenomenon. Yet,
interestingly, the strategies, concepts, and methods of internationalization as well
as the managerial and organizational challenges and impacts of globalizing the
hospitality business are under-researched in this industry. While the mainstream
research on international management offers an abundance of information and
knowledge on topics, players, trends, concepts, frameworks, or methodologies,
its ability to produce viable insights for the hospitality industry is limited, as the
mainstream research is taking place outside of the service sector. Specific
research directions and related cases like the international dimensions of
strategy, organization, marketing, sales, staffing, control, culture, and others to
the hospitality industry are rarely identifiable so far. The core rationale of this
book is therefore to present newest insights from research and industry in the
field of international hospitality, drawing together recent scientific knowledge and
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state-of-the-art expertise to suggest directions for future work. It is designed to
raise awareness on the international factors influencing the strategy and
performance of hospitality organizations, while analyzing and discussing the
present and future challenges for hospitality firms going or being international.
This book will provide a comprehensive overview and deeper understanding of
trends and issues to researchers, practitioners, and students by showing how to
master current and future challenges when entering and competing in the global
hospitality industry.
International Cases in Tourism Management includes: * Profiles of individual
companies * Case studies on destination management and marketing * Material
on different management functions in tourism, such as marketing and human
resource management * Case studies of particular types of tourism, such as
ecotourism and cultural tourism The case studies are supplemented by exercises
and questions, which ensure that for students and tutors alike the book is the
ideal accompaniment to all tourism courses. * A wide-ranging collection of
pertinent case studies from around the world. * An ideal companion volume for
both tutors and students of tourism. * Simultaneous publication on
www.businesscases.org, which means that tutors can refer their students to
individual cases for purchase online.
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Tourism is an intensely geographic phenomenon. It stimulates large-scale, global
movement of people and forges distinctive relationships between people and the
places they visit. It shapes processes of physical development and resource
exploitation, whilst the presence of visitors exerts a range of economic, social,
cultural and environmental impacts that often have important implications for
local geographies. This second edition of Tourism Geography develops a critical
understanding of how different geographies of tourism are created and
maintained. Drawing on both historical and contemporary perspectives, the
discussion – which is in three main parts – connects tourism to key geographical
concepts relating to globalization, mobility, new geographies of production and
consumption, and post-industrial change. Part one examines how spatial patterns
of tourism are formed and evolve through time. Part two offers an extended
discussion of how tourism relates to places that are toured, examining physical
and economic development, socio-cultural and environmental relations and the
role of tourism planning. Part three develops a range of new material for this
second edition that considers important contemporary influences upon tourism
geographies, including place promotion, new forms of urban tourism, heritage,
identity and embodied forms of tourism. Featuring international case studies and
supported by up-to-date statistics, the text offers a concise yet comprehensive
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review of tourism geography and how geographers can interpret this important
contemporary process. Written primarily as a student text, each chapter includes
guidance for further study and summary bibliographies that form the basis for
independent work.
At a time when corporate scandals and major financial failures dominate
newspaper headlines, the importance of good risk management practices has
never been more obvious. The absence or mismanagement of such practices
can have devastating effects on exposed organizations and the wider economy
(Barings Bank, Enron, Lehmann Brothers, Northern Rock, to name but a few).
Today's organizations and corporate leaders must learn the lessons of such
failures by developing practices to deal effectively with risk. This book is an
important step towards this end. Written from a European perspective, it brings
together ideas, concepts and practices developed in various risk markets and
academic fields to provide a much-needed overview of different approaches to
risk management. It critiques prevailing enterprise risk management frameworks
(ERMs) and proposes a suitable alternative. Combining academic rigour and
practical experience, this is an important resource for graduate students and
professionals concerned with strategic risk management.
Environmental Management for Hotels is a textbook for hospitality students that
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covers the relatively new field of environmental management. The reader is
guided in how to make decisions which allow hotels to obtain optimum benefits
for the environment whilst not threatening their own financial viability. Students
are given an understanding of both the concepts and practical implications of
environmental challenges relating to hotels. The case study material incorporated
ties in theory with real life, and provides an international context. The text
emphasizes supervisory issues which relate to the management of hospitality
operations in ways which are sensitive to the impact on the environment. The
main areas of environmental management featured are: *water *energy *the
indoor environment *materials and waste.
Indexes the Times and its supplements.
This research-based textbook covers 15 chapters on food, film, shopping, medical,
ghost, and suicide tourism, based on research conducted over 15 years on tourists
from East Asia and Southeast Asia, the UK, the USA, Australia, Germany, and New
Zealand. It introduces students, researchers, educators, tourist bureaus, and tour
operators to the demands of affluent tourists from the newly industrialized countries of
East Asia and Southeast Asia.
Tourism Is Recognised As A Major Global Industry Today. Hence Tourism
Management Is Considered A Full-Fledged Academic Discipline.The Present Book
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Focuses On Various Crucial Issues Pertaining To Modern International Tourism. Some
Salient Features Are: Ecotourism: Towards Recreation And Conservation; Alternative
Tourism; Adventure Tourism And Wilderness; Mass Tourism; Ecological Effects Of
Mass Tourism; Alternative Sustainable Tourism; Appropriate Tourism: Problems And
Prospects; Eco Crisis And Ecotourism; Coastal Ecotourism; Etc.Besides Its Academic
Value, This Book Will Be Of Much Use To All The Persons Who Are Concerned With
Tourism Industry In One Way Or Another.
This casebook provides students and academics in business management and
marketing with a collection of case studies on services marketing and service
operations in emerging economies. It explores current issues and practices in Asia,
across different areas, countries, commercial and non-commercial sectors. This book is
important and timely in providing a framework for instructors, researchers, and students
to understand the service dynamics occurring in these countries. It serves as an
invaluable resource for marketing and business management students requiring
insights into the operationalization of services across different geographical areas in
Asia. Students will find it interesting to compare and contrast different markets covering
important aspects related to services.
Since it was first published in 2005 and through the subsequent updated editions in
2008 and 2015, China, the Future of Travel has been a vital, practical handbook for the
tourism industry. With this 2019 edition, we have reviewed, revised, and expanded the
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entire content and included brand new case studies and interviews with leading industry
experts. As tourism from China grew six-fold from 32 million in 2005 to 180 million trips
projected for 2019, so too did the complexity and diversity of the sector. Online and
mobile travel now dominates, and independent travel has overtaken group tourism.
Written by Dr David Rothery, a volcanologist, geologist, planetary scientist and
Professor of Planetary Geosciences at the Open University, Volcanoes, Earthquakes
and Tsunamis: A Complete Introduction is designed to give you everything you need to
succeed, all in one place. It covers the key areas that students are expected to be
confident in, outlining the basics in clear English and providing added-value features
like a glossary of essential terms and even examples of questions you might be asked
in your seminar or exam. The book uses a structure chosen to cover the essentials of
most university courses, with an introduction on how the Earth moves, followed by
separate sections on volcanoes (including eruptions, types of volcano, volcanic
hazards, volcanoes and climate, monitoring volcanoes, predicting eruptions and living
with volcanoes), earthquakes (including faults, measurement, seismic monitoring,
prediction, prevention and preparedness) and tsunamis.
Doing business in the tourism and hospitality scene in Asia can be very interesting and
rewarding but also poses many challenges. Not many books have been written on the
hospitality industry in Asia. Strategic Hospitality Leadership makes a useful
contribution, providing the first specialized approach to the business of hospitality in
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Asia. The book is an invaluable resource of reference and insightful compendium by
contributors who are the Cornell School of Administration's alumni, the CornellNanyang Institute of Hospitality Management faculty, and members of its Joint Advisory
Board. Their varied backgrounds and profound appreciation of the complexities in
building enterprises from the ground up, or expanding an on-going business
organization are the types of first-hand knowledge and perspective that is beneficial,
informative, and inspirational to industry veterans and students alike. These
contributors include chief executives and senior management of hotels and resorts,
serviced apartments, restaurants, and food and beverage groups, who have been
successful in Asia. Strategic Hospitality Leadership provides readers with the collective
wisdom of these successful top executives on a range of topics including brand
management, strategic direction, service, marketing, human resource, crisis
management, business growth, leadership, portfolio management, best practices, and
development. The book will help current and future leaders address major issues that
are being and will continue to be confronted in the hospitality industry in Asia, and aims
to increase the success of new entrants into Asia.

This timely and significant book explores the characteristics and complexities of
Asian urban tourism, considering the extent to which Western paradigms can be
transferred to Asian settings and the striking contrasts that exist within the region.
In an era of unprecedented urban expansion in Asian cities, this book comes at a
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time of great urgency, illuminating the possible problems and opportunities that
arise when a destination emerges as a tourism hotspot. Split into three parts;
introducing Asian urban tourism and urbanization, the management and
marketing of Asian cities, and emerging trends and issues associated with Asian
urban tourism, the book offers a range of varying and vibrant perspectives from
international and interdisciplinary experts in the field. Chapters include studies on
a wide range of destinations such as Hong Kong, Macau, Cambodia, Phuket,
Kolkata, Busan, Delhi, and Sri Lanka among many others, and explore crucial
contemporary themes such as overtourism, urbanization and administrative
challenges, world heritage, smart cities and the use of technologies such as VR
in urban tourism experience creation. It will be a vital resource for upper-level
students, researchers, and academics in tourism, city tourism, Asian studies,
development studies, cultural studies, and sustainability, as well as professionals
in the field of tourism management.
Annotation Following a preface by the originator of the term "ecotourism,"
Kirstges (economics and tourism, U. of Applied Sciences, Wilhelmshaven,
Germany) overviews economic, socio-cultural, and ecological issues in
sustainable tourism. Lck (recreation and leisure studies, Brock U., Ontario,
Canada) discusses whether large-scale ecotourism is an oxymoron, and the
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future of responsible tourism. Other contributors propose strategies from case
studies of national parks and other sites in Latin America, Africa, Asia, and the
South Pacific. Co-published as , v.5, nos.3&4, 2002. Lacks an index. Distributed
in the US by UTP Distribution. Annotation (c)2003 Book News, Inc., Portland, OR
(booknews.com).
Heritage, Culture and Society contains the papers presented at the 3rd
International Hospitality and Tourism Conference (IHTC2016) & 2nd International
Seminar on Tourism (ISOT 2016), Bandung, Indonesia, 10—12 October 2016).
The book covers 7 themes: i) Hospitality and tourism management ii) Hospitality
and tourism marketing iii) Current trends in hospitality and tourism management
iv) Technology and innovation in hospitality and tourism v) Sustainable tourism
vi) Gastronomy, foodservice and food safety, and vii) Relevant areas in
hospitality and tourism Heritage, Culture and Society is a significant contribution
to the literature on Hospitality and Tourism, and will be of interest to professionals
and academia in both areas.
As the global tourism industry continues to expand and to become more
complex, it is vital that those in the industry are equipped with a thorough
knowledge of all topics involved. New Tourism Consumers Products and
Industry: Present and Future Issues provides this comprehensive coverage and
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more. Written by a team of globally renowned thinkers and researchers, it not
only provides a brief historical overview of tourism, but delves deeper, to discuss
emerging trends, consumer types and looks at the way the industry itself is
changing and developing. It provides the manager of tomorrow with the ability to
look beyond normal planning horizons and identify potential opportunities from
these changes. New Tourism Consumers Products and Industry: Present and
Future Issues is part of a two part set with its companion text, Tourism Dynamics,
Challenges and Tools: Present and Future Issues which takes the reader on a
logical progression to look at issues relating to the external environment in which
the tourism industry functions. Both texts thereby provide the reader with a
complete set of tools and knowledge recognise the key areas of growth and
change, and the ability to use the new tools and technologies available to
develop them and maximise business potential.
This monograph focuses on a variety of topics related to reconstruction and
restoration in post-tsunami conditions. Aspects such as coastal engineering,
early warning systems and technological approaches, urban planning and
settlements relocation, socio-economic redevelopment and policy, coastal
ecosystems and agricultural redevelopment as well as pollution assessment are
included. The reader will benefit from the various case-studies drawn from a
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number of countries hit by the 2004 tsunami in the Indian Ocean and the Great
East Earthquake and Tsunami of March 2011 in Japan. This book will appeal to
scientists and scholars, decision makers, students and practitioners interested in
post-tsunami reconstruction and restoration processes.
Visitors to Thailand’s urban and beach-sided tourist hotspots notice the
presence of colourful and predominantly female vendors offering self-made and
mass-manufactured products. A high percentage of these vendors are members
of the highland ethnic minority group of Akha who have become microentrepreneurs or self-employed street vendors. The work and everyday life
experiences of these ethnic minority migrants are situated at the intersections of
tourism, migration, and the informal sector. This book investigates the social,
economic, and political embeddedness of street vendors in urban tourist contexts
in Thailand. Based on extensive field research, it presents a detailed analysis of
urban-directed mobility patterns and revealing strategies and dilemmas in the
urban souvenir business. Focusing on the development of urban ethnic minority
souvenir stalls run mostly by people belonging to the highland group of Akha, the
author explains the spatial expansion of ethnic businesses and assesses the
economic and political obstacles micro-entrepreneurs are confronted with. The
book offers an understanding of the everyday practices and social relations of
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and between unequally powerful actors related to ethnic minority tourism in urban
contexts, and systematically integrates individual and collective action into socioeconomic and politico-institutional contexts. A significant contribution to migration
and ethnic minority studies in the Thai and Asian urban tourism context, the book
will be of interest to researchers in the fields of Southeast Asian studies, tourism,
migration, and ethnic minority studies.
The Tubby Traveler from Topeka
Southeast Asia, with a total population of 520 million, remains a region characterized by
fragmentation, diversity, and considerable internal conflict despite the unifying influence
of the Association of Southeast Asian Nations (ASEAN), formed some thirty-five years
ago. In the new millennium, it has lost the distinction of being one of the worlds faster
growing group of economies since the 1997 financial crisis. While it has benefited from
the winds of globalization, it has now to cope with the painful adjustments to problems
that stem from the inadequacies of good governance and structural changes.
By discussing, analyzing and synthesizing the literature on crisis management, the
authors question how business can become more proactive in preparing and dealing
with crises, both natural and people-made, in the tourism industry.
This international field guide provides methods and studies on how-to-do case study
research in natural settings. This text is ideal for those studying and conducting case
study research in tourism, hospitality and leisure disciplines. It provides a
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comprehensive and practical account of how to describe, explain and predict case
behavior.
Health and Wellness Tourism takes an innovative look at this rapidly growing sector of
today's thriving tourism industry. This book examines the range of motivations that drive
this diverse sector of tourists, the products that are being developed to meet their
needs and the management implications of these developments. A wide range of
international case studies illustrate the multiple aspects of the industry and new and
emerging trends including spas, medical wellness, life-coaching, meditation, festivals,
pilgrimage and yoga retreats. The authors also evaluate marketing and promotional
strategies and assess operational and management issues in the context of health and
wellness tourism. This text includes a number of features to reinforce theory for
advanced students of hospitality, leisure and tourism and related disciplines.
The modern-day world faces a hostile climate, depleted resources and the destruction
of habitats. The dream that growth will lead to a materialistic utopia is left unfulfilled by
a lack of ecological and economic capacity. The only choice is to find alternatives to
increased growth, transform the structures and institutions currently shaping the world,
change lifestyles and articulate a more credible vision for the future and lasting
prosperity. As a reaction to the problems accrued by capitalism, new development
approaches such as the concept of degrowth have evolved. Degrowth in Tourism
explores newly-emerging development and philosophical approachesthat provide more
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equity for host communities and offer a low-carbon future by looking at alternatives to
the classic models of development and applying the concept of degrowth in a tourism
context. Proposing that we need to shift tourism research from models which prioritize
commodified tourism experiences to those that offer alternative decommodified ones
this book: Provides topical analysis and illustrates the key themes of degrowth;
Discusses the relationship between tourism and degrowth from both a historic
perspective and through contemporary patterns of activity; Includes international
examples and case studies to translate theory into practical new approaches. A
comprehensive review of the subject, this book will be of great interest to researchers
and practitioners within tourism, development, environment and economics, as well as
those specifically studying degrowth.
Offers an insight into how volunteer tourism is growing and developing. This title
includes case studies from researchers in the field which explore the experiences of the
volunteer tourist and the relationships between volunteers and host communities and
commercial, non-commercial and government entities involved in volunteer tourism.
Using examples from the UK, Europe, America, Australia and Asia, this book provides
an analysis of the latest thinking and practice in dealing with extreme and sudden
reductions in demand for specific tourist destinations or products. It shows that
managerial responses, including problem solving and market recovery steps, vary in
effectiveness and that recovery may be slow after initial problems are overcome.
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