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Universal service is a focal point of telecommunications policy in the 1990s, not only in
the United States, but in every other country that has begun to liberalize or deregulate
its telecommunications industry. The new policy dialogue revolves around four
questions. First, how much do the universal service obligations of incumbent telephone
companies cost? Second, how can those costs be financed in a competitive
environment? Third, what kind of technical and pricing arrangements should be made
to interconnect incumbent telephone companies with the new, competing networks?
Finally, should the service bundle designated as "universal service" be redefined to
take into account new technologies, and if so, how? In the United States, debate over
those issues reached a milestone when the U.S. Congress passed the
Telecommunications Act of 1996. The new law is the first comprehensive revision of the
Communications Act of 1934 and culminates twenty years of legislative struggle over
how to adapt federal law to the new realities of telecommunications. In effect, the new
law codifies the perceived wisdom about interconnection, competition, and universal
service in telecommunications. Because one of the chief purposes of Milton Mueller's
analysis is to mount a historically grounded challenge to that orthodoxy, the new law
provides the perfect foil for a critique that links the historical and contemporary policy
debates over universal service.
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Evidence suggests that medical innovation is becoming increasingly dependent on
interdisciplinary research and on the crossing of institutional boundaries. This volume
focuses on the conditions governing the supply of new medical technologies and
suggest that the boundaries between disciplines, institutions, and the private and public
sectors have been redrawn and reshaped. Individual essays explore the nature,
organization, and management of interdisciplinary R&D in medicine; the introduction
into clinical practice of the laser, endoscopic innovations, cochlear implantation,
cardiovascular imaging technologies, and synthetic insulin; the division of innovating
labor in biotechnology; the government- industry-university interface; perspectives on
industrial R&D management; and the growing intertwining of the public and proprietary
in medical technology.
The SBIR program allocates 2.5 percent of 11 federal agencies' extramural R&D
budgets to fund R&D projects by small businesses, providing approximately $2 billion
annually in competitive awards. At the request of Congress the National Academies
conducted a comprehensive study of how the SBIR program has stimulated
technological innovation and used small businesses to meet federal research and
development needs. Drawing substantially on new data collection, this book examines
the SBIR program at the National Institutes of Health and makes recommendations for
improvements. Separate reports will assess the SBIR program at DOD, NSF, DOE, and
NASA, respectively, along with a comprehensive report on the entire program.
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Updated for the tenth edition, this text includes approximately 120 cases and two to
three problems per chapter. It features coverage of strategic cost management issues
and has a strong decision-making approach.
Eight case-studies undertaken in Australia, entitled "Minding Culture: Case-Studies on
Intellectual Property and Traditional Cultural Expressions" were selected, prepared,
researched and written by Ms. Terri Janke, an Australian lawyer. The studies have
been incorported together in WIPO/GRTKF/STUDY/2.
Applied Enterprise JavaBeans Technology shows how to leverage the full power of EJB 2.0 to
build industrial-strength applications that are distributed, transactional, and secure.
Exceptionally comprehensive and accurate, this book starts from first principles and
progresses to the state-of-the-art, revealing normally hidden aspects of the EJB architecture
that offer immense power to developers. It includes a full-scale case study, in-depth coverage
of integration, and extensive cross-references to the official EJB 2.0 specifications.
For MIS specialists and nonspecialists alike, a comprehensive, readable, understandable
guide to the concepts and applications of decision support systems.
The path to your professional success starts with a critical look in the mirror. If you read
nothing else on managing yourself, read these 10 articles (plus the bonus article “How Will
You Measure Your Life?” by Clayton M. Christensen). We've combed through hundreds of
Harvard Business Review articles to select the most important ones to help you maximize
yourself. HBR's 10 Must Reads on Managing Yourself will inspire you to: Stay engaged
throughout your 50+-year work life Tap into your deepest values Solicit candid feedback
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Replenish physical and mental energy Balance work, home, community, and self Spread
positive energy throughout your organization Rebound from tough times Decrease
distractibility and frenzy Delegate and develop employees' initiative This collection of bestselling articles includes: bonus article “How Will You Measure Your Life?” by Clayton M.
Christensen, "Managing Oneself," "Management Time: Who's Got the Monkey?" "How
Resilience Works," "Manage Your Energy, Not Your Time," "Overloaded Circuits: Why Smart
People Underperform," "Be a Better Leader, Have a Richer Life," "Reclaim Your Job,"
"Moments of Greatness: Entering the Fundamental State of Leadership," "What to Ask the
Person in the Mirror," and "Primal Leadership: The Hidden Driver of Great Performance."
CRM remains the biggest revolution yet in marketing, the power of new technology having
swept it to the forefront of management thinking. Although based on apparently simple ideas,
involving keeping in touch and responding to customer contacts, many companies still shy
away from the daunting task of building a relationship with thousands or even millions of
people. Up Close & Personal? provides practical new insights into effective customer
relationship marketing. The book explores in depth a variety of issues including *strategies,
policies and plans; *measuring the impact; *segmentation; *the implementation programme;
*customer loyalty and continuity; *transparent marketing, customer value and process
management; *customer knowledge management; *technical systems and data management;
*managing good and bad customers; and *establishing ROI and satisfying the board. Based on
worldwide research into CRM supported by IBM, Up Close & Personal? brings together the
work of four leading experts in the field: Gamble, Stone, Woodcock and Foss.
Includes Part 1, Number 2: Books and Pamphlets, Including Serials and Contributions to
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Periodicals (July - December)
Telecommunications Industry in India represents the first comprehensive study of a state-run
enterprise in the telecommunications industry. The study traces over a period of half a century
(1948-2009) the growth and decline of Indian Telephone Industries (ITI). At the heart of the
monograph stands one central interrogation: How does the socio-technical system of
production in a state-controlled firm shape the relations linking the four main actors: the state,
management, union and workers? The original contribution of this book lies in combining
business history and labour history within a single conceptual framework. The author evaluates
the broader conclusions about the telecommunications industry and public sector through the
lens of an individual firm to arrive at a more nuanced understanding of the dynamics of change
in the globalizing Indian economy. The work is well in command of the literature on the global
business history counterparts of ITI in the telecommunications industry. It is further
strengthened by the use of French material on the subject which is now accessible for the first
time in English. Please note: Taylor & Francis does not sell or distribute the Hardback in India,
Pakistan, Nepal, Bhutan, Bangladesh and Sri Lanka
Dyche presents the complete manager's briefing on what data warehousing technology can do
today and how to achieve optimal results. Using real-world case studies from Charles Schwab,
Bank of America, Qantas, 20th Century Fox, and others, she covers decision support,
database marketing, and many industry-specific data warehouse applications.
E-DataTurning Data Into Information with Data WarehousingAddison-Wesley Professional
The complete guide for how to design and conduct theory-testing and other case studies…
Case Study Methodology in Business Research sets out structures and guidelines that assist
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students and researchers from a wide range of disciplines to develop their case study research
in a consistent and rigorous manner. It clarifies the differences between practice-oriented and
theory-oriented research and, within the latter category, between theory-testing and theorybuilding. It describes in detail how to design and conduct different types of case study
research, providing students and researchers with everything they need for their project. The
main aims are to: * present a broad spectrum of types of case study research (including
practice-oriented case studies, theory-building case studies and theory-testing case studies) in
one consistent methodological framework. * emphasize and clearly illustrate that the case
study is the preferred research strategy for testing deterministic propositions such as those
expressing a necessary condition case by case and that the survey is the preferred research
strategy for testing probabilistic propositions. * stress the role of replication in all theory-testing
research, irrespective of which research strategy is chosen for a specific test. * give more
weight to the importance of theory-testing relative to theory-building. Case Study Methodology
in Business Research is a clear, concise and comprehensive text for case study methodology.
Templates are supplied for case study protocol and how to report a case study. A modular
textbook primarily aimed at serving research methodology courses for final year undergraduate
students and graduate students in Business Administration and Management, which is also
useful as a handbook for researchers. Written by Jan Dul, Professor of Technology and
Human Factors, RSM Erasmus University, Rotterdam and Tony Hak, Associate professor of
Research Methodology, RSM Erasmus University, Rotterdam, in collaboration with other
authors from RSM Erasmus University. * Provides students with everything needed to design
and conduct a case study project * Templates are supplied clearly demonstrating case study
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protocol and how to report a case study * A highly accessible, concise and comprehensive text
for Case Study methodology
Accounting: Text & Cases, by Anthony, Hawkins, and Merchant covers both financial and
managerial accounting as well as broader managerial issues. Chapters 1 -14 cover financial
accounting, while Chapters 15-21 cover management accounting, and Chapters 22-28 focus
on broader issues of control and corporate strategy. The approximately 120 cases that make
up most of the end of chapter material are a combination of classic Harvard style cases and
extended problems, with 10 completely new cases added to the 13th edition. Accounting: Text
and Cases is a product of lifelong dedication to the discipline of accounting, and users of the
book benefit from a breadth of experience that is sure to enrich your course and your students.
David Crystal's classic English as a Global Language considers the history, present status and
future of the English language, focusing on its role as the leading international language.
English has been deemed the most 'successful' language ever, with 1500 million speakers
internationally, presenting a difficult task to those who wish to investigate it in its entirety.
However, Crystal explores the subject in a measured but engaging way, always backing up
observations with facts and figures. Written in a detailed and fascinating manner, this is a book
written by an expert both for specialists in the subject and for general readers interested in the
English language.
From the Pulitzer Prize-winning author Lawrence Wright, whose bestselling thriller 'The End of
the October' all but predicted our current pandemic, comes another momentous account, this
time of COVID-19: its origins, its myriad repercussions, and the ongoing fight to contain it.
“This book provides a valuable resource for all those who seek to understand the sources of
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supply chain risk and provides powerful insights into how that risk might be mitigated.” — Martin
Christopher, Emeritus Professor of Marketing & Logistics, Cranfield School of Management,
UK “This handbook is perfectly balanced with academic theory and real-world best practices
making it a useful resource for both supply chain practitioners and students of the trade.” —
Sean S. Murphy, President and CEO, Lootok “This book provides practitioners and students
with an overview of good supply chain risk management practices, nicely illustrated with a
diverse set of case examples.” — Stephan M. Wagner, Ph.D., Professor and Chair of Logistics
Management, Swiss Federal Institute of Technology Zurich (ETH Zurich) Recent business
trends, and practices, coupled with unpredictable external events have made many firms much
more vulnerable to supply chain risk and disruptions than in the past. The Handbook for Supply
Chain Risk Management offers the first comprehensive collection of diverse practices
executives and practitioners in most any industry can adopt to proactively manage supply
chain risks and improve their overall business performance.Key Features • Delivers valuable
insights from 30 international contributing authors • Provides comprehensive coverage of
current and future supply chain risks such as globalization, outsourcing, Lean initiatives,
information security, natural disasters, political upheaval and economic recession • Includes a
wide variety of cases from various industries demonstrating effective approaches useful for
benchmarking, reducing the chance and financial impact of risk, and for creating a more robust
and resilient firm in the face of supply chain risk • Supplies practitioners with a set of best
practices, processes, tools, and techniques supported by illustrative examples • WAV offers
downloadable instructional materials — available from the Web Added Value™ Download
Resource Center at www.jrosspub.com
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We shall examine the validity of 16 experimental designs against 12 common threats to valid
inference. By experiment we refer to that portion of research in which variables are
manipulated and their effects upon other variables observed. It is well to distinguish the
particular role of this chapter. It is not a chapter on experimental design in the Fisher (1925,
1935) tradition, in which an experimenter having complete mastery can schedule treatments
and measurements for optimal statistical efficiency, with complexity of design emerging only
from that goal of efficiency. Insofar as the designs discussed in the present chapter become
complex, it is because of the intransigency of the environment: because, that is, of the
experimenter’s lack of complete control.
A new edition of the most popular book of project management case studies, expanded to
include more than 100 cases plus a "super case" on the Iridium Project Case studies are an
important part of project management education and training. This Fourth Edition of Harold
Kerzner's Project Management Case Studies features a number of new cases covering value
measurement in project management. Also included is the well-received "super case," which
covers all aspects of project management and may be used as a capstone for a course. This
new edition: Contains 100-plus case studies drawn from real companies to illustrate both
successful and poor implementation of project management Represents a wide range of
industries, including medical and pharmaceutical, aerospace, manufacturing, automotive,
finance and banking, and telecommunications Covers cutting-edge areas of construction and
international project management plus a "super case" on the Iridium Project, covering all
aspects of project management Follows and supports preparation for the Project Management
Professional (PMP®) Certification Exam Project Management Case Studies, Fourth Edition is
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a valuable resource for students, as well as practicing engineers and managers, and can be
used on its own or with the new Eleventh Edition of Harold Kerzner's landmark reference,
Project Management: A Systems Approach to Planning, Scheduling, and Controlling. (PMP
and Project Management Professional are registered marks of the Project Management
Institute, Inc.)

"Examines how to apply clinical theories to social work practice. Contains a wide
range of cases described in rich detail by practitioners, scholars, and
researchers. Chapters represent contexts and approaches across the social work
spectrum, so students will get to glimpse into the clinical experience of a full
range of professionals. Covers the most important areas in social work practice,
including: child welfare and adoption, individual and group treatment, school and
community settings, family treatment and parent training"-Copyright: 98e4552cfeefd3242ed37ab5763d1215
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