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Electronic Inspection Copy available for instructors here `Management for Social Enterprise is
a great introduction to the rich variety of social enterprises in the UK. It is also a useful tool to
help us to build more effective social enterprises that really deliver on their missions by people
who have hands on experience. This is just what the rapidly growing social enterprise sector
needs, a management manual to help us take social enterprises to the next level by people
who have hands on experience' - Sophi Tranchell, Managing Director of Divine Chocolate Ltd
and Cabinet Office sponsored Social Enterprise Ambassador `The recent explosive growth in
the number of social enterprises, their diverse and dynamic nature, and the upsurge in
research about them all makes this a potentially bewildering field of knowledge to explore. This
book provides a clear and timely guide to the management challenges involved in
understanding and running social enterprises, and underlines why their unique nature requires
something more than just standard business school wisdom' - Ken Peattie, Professor of
Marketing and Strategy, Cardiff Business School, and Director of the ESRC Centre for
Business Relationships, Accountability, Sustainability and Society `Provides a good
introduction to the management of social enterprises touching on a broad range of topics and
will help those invovled in managing social enterprises and those trying to understand more
about the sector. It draws on the experience of those who have worked in the social enterprise
sector in a range of countries and are passionate about developing it' - Fergus Lyon, Professor
of Enterprise and Organizations, Middlesex University Overviewing the key business topics
required by social entrepreneurs, and managers in social enterprises Management for Social
Enterprise covers strategy, finance, ethics, social accounting, marketing and people
management. Written in direct, accessible language by a team of authors currently teaching
and researching in this sector, each chapter is fully supported with learning resources.
Chapters include brief overviews, further reading, suggested web resources and, importantly,
international case studies, drawing on real-life business examples. This book is essential
reading for students and practitioners of Social Entrepreneurship and Social Enterprise, but will
also be of use to anyone with an interest in management, corporate responsibility, ethics or
community studies. Click here for the LJMU Social Entreprise Management web pages.
In this updated edition of the successful Public Relations Handbook, a detailed introduction to
the theories and practices of the public relations industry is given. Broad in scope, it; traces the
history and development of public relations, explores ethical issues which affect the industry,
examines its relationships with politics, lobbying organisations and journalism, assesses its
professionalism and regulation, and advises on training and entry into the profession. It
includes: interviews with press officers and PR agents about their working practices case
studies, examples, press releases and illustrations from a range of campaigns including
Railtrack, Marks and Spencer, Guinness and the Metropolitan Police specialist chapters on
financial public relations, global PR, business ethics, on-line promotion and the challenges of
new technology over twenty illustrations from recent PR campaigns. In this revised and
updated practical text, Alison Theaker successfully combines theoretical and organisational
frameworks for studying public relations with examples of how the industry works in practice.
The book that sparked a marketing revolution. "This is a subversive book. It says that the
marketer is not--and ought not to be--at the center of successful marketing. The customer
should be. Are you ready for that?" --From the Foreword by Malcolm Gladwell, author of The
Tipping Point. Counter to traditional marketing wisdom, which tries to count, measure, and
manipulate the spread of information, Seth Godin argues that the information can spread most
effectively from customer to customer, rather than from business to customer. Godin calls this
powerful customer-to- customer dialogue the ideavirus, and cheerfully eggs marketers on to
create an environment where their ideas can replicate and spread. In lively detail, Godin looks
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at the ways companies such as PayPal, Hotmail, GeoCities, even Volkswagen have
successfully launched ideaviruses. He offers a "recipe" for creating your own ideavirus,
identifies the key factors in the successful spread of an ideavirus (powerful sneezers, hives, a
clear vector, a smooth, friction-free transmission), and shows how any business, large or small,
can use ideavirus marketing to succeed in a world that just doesn't want to hear it anymore
from the traditional marketers.
Developed especially for the TVET student at N6 level, Succeed in Entrepreneurship and
Business Management N6 provides students with the necessary theoretical knowledge to write
their exams and the practical application to enter the workplace confidently.
In reaction to the continually changing business climate companies develop many business
strategies to increase their competitiveness and improve profitability. Companies regularly
reshape themselves continually exploring new markets and developing new products. When
they can't expand into new markets or develop new products on their own, they seek
alternatives. These alternatives include merging with or acquiring other companies to create a
single more capable company. Companies acquire other companies for a wide variety of
reasons. In some cases company survival may actually be the reason. What does this
condition mean to the security professional? In the course of mergers and acquisitions,
security plays a vital role in helping to make the endeavor successful. There are numerous
titles on the business aspects of M&A such as the ones listed below. However, this unique
book focuses on the role security plays in helping to make a merger, acquisition or divestiture
successful. It addresses the fundamental security elements that are required to support the
effort. In addition, it provides an integrated "how to" approach to implementing M&A security
complete with methods and processes that have been quickly and cost-effectively
implemented. - First book available that focuses on the role of the Security Manager in M&A -
Case studies that highlight the role of the security manager; cases include both best practices
as well as illustrations of nightmare examples of what NOT to do - Lead author is an expert
that has participated in/managed security for more than 20 high-profile and large-scale
acquisitions - Model processes, procedures, checklists, charts and sample forms all serve to
ease immediate analysis and implementation in a merger or acquisition
Case Studies in Interdisciplinary Research successfully applies the model of the
interdisciplinary research process outlined by author Allen F. Repko in Interdisciplinary
Research, (SAGE ©2008) to a wide spectrum of challenging research questions. Self-
contained case studies, written by leaders in interdisciplinary research, and utilizing best-
practice techniques in conducting interdisciplinary research shows students how to apply the
interdisciplinary research process to a variety of problems.
In this holistic and practical introduction to Entrepreneurship & Small Business,
Paul Burns takes a life-cycle view of a business, arming students with a
comprehensive understanding of the many stages and forms of
entrepreneurship. The book unpicks exactly what makes an entrepreneur, what
motivates them, how they manage and lead, and how their characteristics help
shape the businesses they run. What's new for this edition? - Updated
international case studies from entrepreneurs and small businesses, ranging
from Oman to Australia (see list below for more details) - First-hand, detailed
stories from real-life entrepreneurs in brand new Meet the Entrepreneur video
case studies - Exploration of the growing importance of social and civic
enterprise and hot topics such as effectuation and lean entrepreneurship - Rich
multimedia content in the form of additional teaching and learning resources on
the companion website This market-leading book offers a truly global selection of
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case studies: - 97 cases from across Europe - 22 cases from the U.S. - 9 cases
from Far Asia - 7 cases from the Middle East - 6 cases from Southern Asia - 6
cases from Australia
`This is an important and topical book coming at a time when there is growing
pressure to show evidence of good practice, in order to reassure the prospective
client, and to demonstrate financial accountability. It gives valuable guidelines
and examples for art therapists. The book is innovative and inspiring, and the
author's enthusiasm shines through. I end with the last line of this topical,
readable, relevant book - one that encapsulates its content: 'We need the facts,
we need the figures, but we need the stories and the pictures, too' - Therapy
Today `This book makes a major contribution to the field of art therapy by
reviewing, in an accessible and informed manner, the issues around the
development of research-informed practice. The author offers an overview of
different traditions of inquiry that will be of value to practitioners as well as those
actually involved in carrying out research' - John McLeod, Tayside Institute for
Health Studies, University of Abertay Dundee `This impressive book is lively,
inspiring and innovative. Andrea Gilroy's energetic enthusiasm for her subject is
infectious. She breathes life into the topics of research and EBP. This rich
exploration combines a rigorous investigation of the existing literature with
intelligent, original and practical suggestions. A thorough, informative approach
that challenges existing thinking. This is a must for art therapists - at last a book
that places art at the centre of our evidence in a convincingly argued, accessible
and rewarding read' - Professor Joy Schaverien PhD Art Therapy around the
world is under increasing pressure to become more "evidence-based". As a
result, practitioners now need to get to grips with what constitutes "evidence",
how to apply research in appropriate ways and also how to contribute to the body
of evidence through their own research and other related activities. Written
specifically for art therapy practitioners and students, Art Therapy, Research &
Evidence Based Practice: " traces the background to EBP " critically reviews the
existing art therapy research " explains the research process " links research with
the development of clinical guidelines, and " describes the knowledge and skills
needed to demonstrate efficacy. Drawing on her own experience as a
researcher, practitioner and lecturer, Andrea Gilroy looks at the implications of
EBP for art therapy and examines common concerns about the threat it may
pose to the future provision of art therapy within public services. Art Therapy,
Research Evidence-Based Practice addresses issues which are critical to the
future development and even the survival of art therapy. Combining insightful
analysis with practical guidance and examples, this is an ideal resource for
practitioners and for those in training. Andrea Gilroy is Reader in Art
Psychotherapy at Goldsmiths, University of London.
Currently, most organizations are dependent on IS/ICT in order to support their
business strategies. IS/ICT can promote the implementation of strategies and
enhancers of optimization of the various aspects of the business. In market
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enterprises and social organizations, digital economy and ICTs are important
tools that can empower social entrepreneurship initiatives to develop, fund, and
implement new and innovative solutions to social, cultural, and environmental
problems. The Handbook of Research on Multidisciplinary Approaches to
Entrepreneurship, Innovation, and ICTs is an essential reference source that
discusses the digitalization techniques of the modern workforce as well as
important tools empowering social entrepreneurship initiatives. Featuring
research on topics such as agile business analysis, multicultural workforce, and
human resource management, this book is ideally designed for business
managers, entrepreneurs, IT consultants, researchers, industry professionals,
human resource consultants, academicians, and students.
Strategic planning is often considered a complex and difficult task and is
frequently avoided because of perceived lack of time, resources or expertise.
This step-by-step guide aims to demystify the process of strategic planning for
nonprofit agencies and organizations by using case examples to illustrate major
concepts.
This book highlights the phenomenon of business cooperation from different
theoretical approaches, and studies the most important aspects of the
organisational design of cooperation. Part one studies the economic approach,
organisational points of view, strategic points of view and the game theory
approach. Part two studies a number of questions related to the analysis of the
organisation design and cooperation, and the principal cases in which
cooperation has the greatest relevance: technology and international
cooperation.
In Strategic Management: Theory and Practice, Fourth Edition, John A. Parnell
leads readers through detailed, accessible coverage of the strategic
management field. Concise and easy to understand chapters address concepts
sequentially, from external and internal analysis to strategy formulation, strategy
execution, and strategic control. Rather than relegating case analysis to a
chapter at the end of the book, Parnell aligns each chapter's key concepts with
25 case analysis steps. Current examples and high interest real-time cases,
largely drawn from The Wall Street Journal and Financial Times, illustrate the key
role of strategic management in the United States and around the world.
This is the first book of its kind to bring together the microeconomic insights on
the functioning of non-profit organizations, complementing the wide range of
books on the management of non-profit organizations by instead focusing on
both theoretical and empirical work. Jegers begins by considering definitions of
non-profit organizations before examining the economic rationale behind their
existence, the demand for them and its implications on their functioning. The final
chapters look at the economic idiosyncrasies of the non-profit organizations,
focusing on the fields of strategic management, marketing, accounting and
finance.
Small Business Management provides a balanced introduction to both
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entrepreneurship and small business management with a focus on achieving and
maintaining a sustainable competitive advantage as a small organization. Current
issues including global opportunities, service, quality and technology are
highlighted throughout the text. The streamlined format allows instructors to
cover the entire text of 18 chapters within a standard semester timeline without
sacrificing important topics. The Fourth Edition features an increased emphasis
on small business ownership by women and minority groups. The online
Business Plan Guide and templates provide some of the most extensive
information available on business planning. The text also includes a complete
sample business plan.
Phrases such as `corporate culture', `market culture' and the `knowledge
economy', have now become familiar clarion calls in the world of work. They are
calls that have echoed through organizations and markets. Clearly something is
happening to the ways markets and organizations are being represented and
intervened in and this signals a need to reassess their very constitution. In
particular, the once clean divide that placed the economy, dealt with mainly by
economists, on one side, and culture, addressed chiefly by those in
anthropology, sociology and the other `cultural sciences', on the other, can no
longer hold. This volume presents the work of an international group of
academics from a range of disciplines including sociology, media and cultural
studies, social anthropology and geography, all of whom are involved not only in
thinking `culture' into the economy but thinking culture and economy together.
By adopting a new approach to helping students understand how management
accounting contributes to decisions in a variety of organizational contexts, this
textbook sets out clear explanations of practical management accounting
techniques - in the context of the application of these techniques to decisions.
Uniquely, the book examines the analytical and critical issues that often influence
decision makers operating within private and public sector organizations. It is
supported by case studies of varying complexity that will allow students to work
at their own level and also includes summaries.
As an authoritative guide to biotechnology enterprise and entrepreneurship,
Biotechnology Entrepreneurship and Management supports the international
community in training the biotechnology leaders of tomorrow. Outlining
fundamental concepts vital to graduate students and practitioners entering the
biotech industry in management or in any entrepreneurial capacity,
Biotechnology Entrepreneurship and Management provides tested strategies and
hard-won lessons from a leading board of educators and practitioners. It provides
a ‘how-to’ for individuals training at any level for the biotech industry, from
macro to micro. Coverage ranges from the initial challenge of translating a
technology idea into a working business case, through securing angel
investment, and in managing all aspects of the result: business valuation,
business development, partnering, biological manufacturing, FDA approvals and
regulatory requirements. An engaging and user-friendly style is complemented by
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diverse diagrams, graphics and business flow charts with decision trees to
support effective management and decision making. Provides tested strategies
and lessons in an engaging and user-friendly style supplemented by tailored
pedagogy, training tips and overview sidebars Case studies are interspersed
throughout each chapter to support key concepts and best practices. Enhanced
by use of numerous detailed graphics, tables and flow charts
Meetings allow us to bring people together to inspire each other, solve problems
and make a difference. Yet, we all spend too much time in dull, frustrating
meetings where little is achieved and even less is followed up on afterwards. In
Hold Successful Meetings, executive coach and former Google leader Caterina
Kostoula will change all this. Her unique framework will: - Equip you to hold
fewer, more purposeful meetings - Create a creative and inclusive environment -
Leave participants inspired and ready to take action Whether virtual or in-person,
people will leave your meetings inspired by the value you created together and
ready to make an impact. 'I bought this for my whole team at Google!' Reader
review
These proceedings represent the work of contributors to the 10th European
Conference on Innovation and Entrepreneurship (ECIE 2015), hosted this year
by The University of Genoa, Italy on the 17-18 September 2015. The Conference
Chair is Prof Luca Beltrametti and the Programme Co-chairs are Prof Renata
Paola Dameri, Prof. Roberto Garelli and Prof. Marina Resta, all from the
University of Genoa. ECIE continues to develop and evolve. Now in its 10th year
the key aim remains the opportunity for participants to share ideas and meet the
people who hold them. The scope of papers will ensure an interesting two days.
The subjects covered illustrate the wide range of topics that fall into this important
and growing area of research. The opening keynote presentation is given by
Marco Doria – Mayor of Genoa on the topic of Innovation and entrepreneurship in
Genoa: past, present and future. A second keynote will be given by Flavia
Marzano from the National board for innovation and Italian digital agenda on the
topic of Innovation: New visions not just new technologies. The second day
Keynote will be given by Roberto Santoro, President of the European Society of
Concurrent Engineering Network (ESoCE Net) on the topic of People Olympics
for healthy and active living: A people driven social innovation platform. In
addition to the main themes of the conference there are a number of specialist
mini tracks on topics including Innovation and strategy, Entrepreneurship
education in action, The theory and practice of collaboration in entrepreneurship
and Challenges for entrepreneurship and innovation n the 21st Century. With an
initial submission of 275 abstracts, after the double blind, peer review process
there are 88 Academic research papers, 6 PhD research papers, 1 Masters
Research paper, 4 work-in-progress papers and 1 Non-academic paper
published in these Conference Proceedings. These papers represent research
from Australia, Brazil, Bulgaria, Colombia, Croatia, Cyprus, Czech Republic,
Denmark, Egypt, Finland, , France, Germany, Ghana, Greece, Hungary, India,
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Iran, Ireland, Israel, Italy, Japan, Kazakhstan, , Kuwait, Lithuania, Malaysia,
Mexico, Netherlands, New Zealand, Nigeria, Norway, Poland, Portugal, Romania,
Romania, Russia, Russian Federation, Saudi Arabia, South Africa, Spain,
Sweden, Thailand, Thailand, UK and USA
Necessity entrepreneurs are individuals in developing countries who start small
enterprises out of necessity. While they range from street sellers to educated
hopefuls with little access to formal employment, the one thing that unites them is
the need
The Founder's Dilemmas examines how early decisions by entrepreneurs can
make or break a startup and its team. Drawing on a decade of research,
including quantitative data on almost ten thousand founders as well as inside
stories of founders like Evan Williams of Twitter and Tim Westergren of Pandora,
Noam Wasserman reveals the common pitfalls founders face and how to avoid
them.
At the heart of all successful survey research is asking the right questions.
Constructing Effective Questionnaires is intended for all who commission,
conduct, and evaluate research based on asking questions. This book offers
Robert Peterson's pragmatic perspective on questionnaire construction - one
based on a balance of personal experience plus in-depth knowledge of the
conceptual and methodological literature of the behavioral sciences. From
specific question wording to overall questionnaire design, the book is a
comprehensive guide to this critical element of survey research. Throughout the
book, Peterson repeatedly stresses the importance of empirically testing and
evaluating questions, not only to identify whether they work, but also "why" they
work.
Electronic Inspection Copy available for instructors here The only case study
research textbook written exclusively for students of Business and related
disciplines. Using a step-by-step approach, Case Study Research for Business
takes you right through the case study research process from research design
and data collection using qualitative and quantitative methods, to research
analysis, writing up and presenting your work. Key features: - Takes a
multidisciplinary approach to case study research design by drawing on research
philosophies to improve student understanding of these critical research
traditions and hence provide firmer theoretical foundations for their research -
Coverage of contemporary topics such as research ethics and access - Packed
with practical examples from all areas of business - Pedagogical features include
vignettes, exercises and 'cases' which directly relate to business research Case
Study Research for Business will prove a valuable resource for undergraduate,
postgraduate and research students of business and related disciplines.
Argues that a manager's central responsibility is to create and implement
strategies, challenges popular motivational practices, and shares anecdotes
discussing how to enable action-oriented plans for real-world results.
Academic research on developed countries has scientifically evaluated the role of
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entrepreneurship on economic growth, market expansion, commercializing innovation, and
reducing unemployment. In this research, regions or industries with higher rates of
entrepreneurship show higher levels of innovation and economic growth. The literature on
entrepreneurship and innovation has largely ignored developing countries, despite the positive
results from new venture investments in India, China, and elsewhere. This volume bridges this
gap by bringing together research by scholars in Germany and India, whose analysis of
entrepreneurship, innovation, and economic development in their respective countries reveals
commonalities. Covering such timely issues as R&D and labor policies and including case
examples from the chemical, biotech, and IT industries, the authors offer insight into the
entrepreneurial process. The volume concludes with a discussion of the global implications for
entrepreneurship research and policy.
A stunning collection of cutting-edge essays which brings together the leading scholars in
visual research. Clearly structured, and written in an engaging and accessible style throughout,
this invigorating work will be the 'must have' text for teachers and students of `the visual'
across the arts, humanities and social sciences. - Elaine Campbell, Reader in Criminology,
Newcastle University This is a book about research that takes the challenge of the internet
seriously, that rises above disciplinary difference and points to new directions for social
research. - Rob Walker, Emeritus Professor, University of East Anglia This innovative book
examines and introduces cutting edge visual methods in social research. It explores the
development of visual methodology as a field of interdisciplinary and post-disciplinary practice
spanning scholarly and applied concerns. Positioned at the innovative edge of theory and
practice in contemporary visual research, Pink's engaging book goes beyond the methods,
ideas and fields of practice outlined in existing texts and handbooks. This book examines:
-How new theoretical and methodological engagements are developing and emerging in
research practice; -the impact new approaches are having on the types of knowledge visual
research produces and critiques; -the ways visual research intersects with new media; -and the
implications for social and cultural research, scholarship and intervention. This book will be
essential reading for any student or researcher thinking of using visual methods in their own
research. Sarah Pink is Professor of Social Sciences at Loughborough University.
Public administration ensures the development and delivery of the essential public services
required for sustaining modern civilization. Covering areas from public safety and social
welfare to transportation and education, the services provided through the public sector are
inextricably part of our daily lives. However, mandatory budgetary cuts in recent years have
caused public administrators to radically re-think how they govern in the modern age. In this
Very Short Introduction Stella Theodoulou and Ravi Roy offer practical insight into the major
challenges confronting the public sector in the globalized era. Tackling some of the most hotly
debated issues of our time, including the privatization of public services and government
surveillance, they take the reader on a global journey through history to examine the origins,
development, and continued evolution of public administration. ABOUT THE SERIES: The
Very Short Introductions series from Oxford University Press contains hundreds of titles in
almost every subject area. These pocket-sized books are the perfect way to get ahead in a
new subject quickly. Our expert authors combine facts, analysis, perspective, new ideas, and
enthusiasm to make interesting and challenging topics highly readable.
The SAGE Handbook of Family Business captures the conceptual map and state-of-the-art
thinking on family business - an area experiencing rapid global growth in research and
education since the last three decades. Edited by the leading figures in family business
studies, with contributions and editorial board support from the most prominent scholars in the
field, this Handbook reflects on the development and current status of family enterprise
research in terms of applied theories, methods, topics investigated, and perspectives on the
field's future. The SAGE Handbook of Family Business is divided into following six sections,
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allowing for ease of navigation while gaining a multi-dimensional perspective and
understanding of the field. Part I: Theoretical perspectives in family business studies Part II:
Major issues in family business studies Part III: Entrepreneurial and managerial aspects in
family business studies Part IV: Behavioral and organizational aspects in family business
studies Part V: Methods in use in family business studies Part VI: The future of the field of
family business studies By including critical reflections and presenting possible alternative
perspectives and theories, this Handbook contributes to the framing of future research on
family enterprises around the world. It is an invaluable resource for current and future scholars
interested in understanding the unique dynamics of family enterprises under the rubric of
entrepreneurship, strategic management, organization theory, accounting, marketing or other
related areas.
In the 300 years since Newton's seminal work, physics has explained many things that used to
be mysterious. Particularly in the last century, physics has addressed a range of questions,
from the smallest fundamental particles to the large-scale structure and history of the entire
universe. But there are always more questions.Suitable for a wide aud
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