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This comprehensive how-to guide captures the distilled wisdom and experience of Jim Burtles,
a founding fellow of the Business Continuity Institute; an internationally renowned figure in
business continuity with over 30 years of experience and teaching across 22 countries; and a
veteran of practical experience that includes recovery work with victims of events such as
bombings, earthquakes, storms and fires, along with technical assistance/ support in more
than 90 disasters, and advice/guidance for clients in over 200 emergency situations. As such,
this book is a gold mine of practical information, based on solid theoretical underpinnings. It is
an ideal combination of the practice of business continuity - standards, best practices, global
perspectives - and, the process of business continuity - planning, development,
implementation, and maintenance. Jim presents a clear picture of not only how to do what
needs to be done, but why. By striking a balance between theory and practice, Jim's approach
makes the reader's job much easier and more effective. Illustrated with numerous charts, forms
and checklists, the book covers business continuity management from start to finish:
understanding risks; assessing impact and developing a Business Impact Analysis; choosing
contingency strategies; emergency response processes and procedures; salvage and
restoration; disaster recovery; developing business continuity plans, including those for
business continuity, emergency response, crisis management, function restoration, and
disaster recovery; maintaining long term continuity; reviewing and auditing plans; exercising
and testing plans; crisis management; dealing with various personnel issues before, during and
after a crisis; and working with a variety of agencies and people, including local authorities,
regulators, insurers, fire and rescue personnel, and neighbors. This comprehensive reference
based on years of practical experience will ensure that the reader is in a position to engage in
all of the activities associated with the development, delivery, exercise and maintenance of a
business continuity program. There is a glossary of 90 business continuity terms. The
accompanying downloadable BCP Tool Kit has 24 planning and analysis tools, including
sample plans for evacuation, emergency response, and crisis management; scripts and plot
development tools for creating exercises to test and audit plans; analysis tools for fire
exposure, service impact, resource requirements, etc. It also includes checklists, case studies,
and Web references. In addition to those highlighted above, this book includes additional
important features: Ideal for senior undergraduate, MBA, certificate, and corporate training
programs. Chapter overviews and conclusions; charts, graphs and checklists throughout
Glossy of 90 business continuity terms. Downloadable Business Continuity Tool Kit, including
templates of a sample business continuity plan, evacuation plan, emergency response plan,
crisis management plan; case studies and exercises; student assignments; Websites; reader
self-assessment. Instructor Materials, including PowerPoint slides, Syllabus and Instructor's
Manual for 8-week course, with emphasis on student role playing. Author is a business
continuity management pioneer and legend
This monograph presents an analysis of construction safety problems and on-site safety
measures from an economist’s point of view. The book includes examples from both emerging
countries, e.g. China and India, and developed countries, e.g. Australia and Hong Kong.
Moreover, the author covers an analysis on construction safety knowledge sharing by means
of updatable mobile technology such as apps in Androids and iOS platform mobile devices.
The target audience comprises primarily researchers and experts in the field but the book may
also be beneficial for graduate students.
eWork and eBusiness in Architecture, Engineering and Construction 2018 collects the papers
presented at the 12th European Conference on Product and Process Modelling (ECPPM 2018,
Copenhagen, 12-14 September 2018). The contributions cover complementary thematic areas
that hold great promise towards the advancement of research and technological development
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in the modelling of complex engineering systems, encompassing a substantial number of high
quality contributions on a large spectrum of topics pertaining to ICT deployment instances in
AEC/FM, including: • Information and Knowledge Management • Construction Management •
Description Logics and Ontology Application in AEC • Risk Management • 5D/nD Modelling,
Simulation and Augmented Reality • Infrastructure Condition Assessment • Standardization of
Data Structures • Regulatory and Legal Aspects • Multi-Model and distributed Data
Management • System Identification • Industrilized Production, Smart Products and Services •
Interoperability • Smart Cities • Sustainable Buildings and Urban Environments • Collaboration
and Teamwork • BIM Implementation and Deployment • Building Performance Simulation •
Intelligent Catalogues and Services eWork and eBusiness in Architecture, Engineering and
Construction 2018 represents a rich and comprehensive resource for academics and
researchers working in the interdisciplinary areas of information technology applications in
architecture, engineering and construction. In the last two decades, the biennial ECPPM
(European Conference on Product and Process Modelling) conference series, as the oldest
BIM conference, has provided a unique platform for the presentation and discussion of the
most recent advances with regard to the ICT (Information and Communication Technology)
applications in the AEC/FM (Architecture, Engineering, Construction and Facilities
Management) domains.
"TRB's National Cooperative Highway Research Program (NCHRP) Report 753: A Pre-Event
Recovery Planning Guide for Transportation is designed to help transportation owners and
operators in their efforts to plan for recovery prior to the occurrence of an event that impacts
transportation systems. The guide includes tools and resources to assist in both pre-planning
for recovery and implementing recovery after an event. NCHRP Report 753 is intended to
provide a single resource for understanding the principles and processes to be used for preevent recovery planning for transportation infrastructure. In addition to the principles and
processes, the guide contains checklists, decision support tools, and resources to help support
pre-event recovery planning."--Publisher description.
A comprehensive book on project management, covering all principles and methods with fully
worked examples, this book includes both hard and soft skills for the engineering,
manufacturing and construction industries. Ideal for engineering project managers considering
obtaining a Project Management Professional (PMP) qualification, this book covers in theory
and practice, the complete body of knowledge for both the Project Management Institute (PMI)
and the Association of Project Management (APM). Fully aligned with the latest 2005 updates
to the exam syllabi, complete with online sample Q&A, and updated to include the latest
revision of BS 6079 (British Standards Institute Guide to Project Management in the
Construction Industry), this book is a complete and valuable reference for anyone serious
about project management. â€¢The complete body of knowledge for project management
professionals in the engineering, manufacturing and construction sectors â€¢Covers all hard
and soft topics in both theory and practice for the newly revised PMP and APMP qualification
exams, along with the latest revision of BS 6079 standard on project management in the
construction industry â€¢Written by a qualified PMP exam accreditor and accompanied by
online Q&A resources for self-testing

Looks at the methods, tools, and approaches used for backing up and restoring
SharePoint.
Initial priorities for U.S. participation in the International Decade for Natural Disaster
Reduction, declared by the United Nations, are contained in this volume. It focuses on
seven issues: hazard and risk assessment; awareness and education; mitigation;
preparedness for emergency response; recovery and reconstruction; prediction and
warning; learning from disasters; and U.S. participation internationally. The committee
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presents its philosophy of calls for broad public and private participation to reduce the
toll of disasters.
Fort Loudon Dam was the last of seven main-river dams proposed for construction in
TVA's report to Congress dated March 31, 1936, and is the upper link in the chain of
dams for navigation envisioned in the TVA Act. A record of the more important facts
concerning planning, design, construction, cost, and initial operations of this major unit
in the integrated water-control system is contained herein as Technical Report No. 11.
It has been prepared from detailed reports in the files of TVA and has been edited to
present special coverage to new or unprecedented procedures with relatively less
emphasis on standard practices of engineering and construction.
Effective security rules and procedures do not exist for their own sake-they are put in
place to protect critical assets, thereby supporting overall business objectives.
Recognizing security as a business enabler is the first step in building a successful
program. Information Security Fundamentals allows future security professionals to
gain a solid understanding of the foundations of the field and the entire range of issues
that practitioners must address. This book enables students to understand the key
elements that comprise a successful information security program and eventually apply
these concepts to their own efforts. The book examines the elements of computer
security, employee roles and responsibilities, and common threats. It examines the
need for management controls, policies and procedures, and risk analysis, and also
presents a comprehensive list of tasks and objectives that make up a typical
information protection program. The volume discusses organizationwide policies and
their documentation, and legal and business requirements. It explains policy format,
focusing on global, topic-specific, and application-specific policies. Following a review
of asset classification, the book explores access control, the components of physical
security, and the foundations and processes of risk analysis and risk management.
Information Security Fundamentals concludes by describing business continuity
planning, including preventive controls, recovery strategies, and ways to conduct a
business impact analysis.
In the devastation that follows a major disaster, there is a need for multiple sectors to
unite and devote new resources to support the rebuilding of infrastructure, the provision
of health and social services, the restoration of care delivery systems, and other critical
recovery needs. In some cases, billions of dollars from public, private and charitable
sources are invested to help communities recover. National rhetoric often characterizes
these efforts as a "return to normal." But for many American communities, pre-disaster
conditions are far from optimal. Large segments of the U.S. population suffer from
preventable health problems, experience inequitable access to services, and rely on
overburdened health systems. A return to pre-event conditions in such cases may be
short-sighted given the high costs - both economic and social - of poor health. Instead,
it is important to understand that the disaster recovery process offers a series of unique
and valuable opportunities to improve on the status quo. Capitalizing on these
opportunities can advance the long-term health, resilience, and sustainability of
communities - thereby better preparing them for future challenges. Healthy, Resilient,
and Sustainable Communities After Disasters identifies and recommends recovery
practices and novel programs most likely to impact overall community public health and
contribute to resiliency for future incidents. This book makes the case that disaster
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recovery should be guided by a healthy community vision, where health considerations
are integrated into all aspects of recovery planning before and after a disaster, and
funding streams are leveraged in a coordinated manner and applied to health
improvement priorities in order to meet human recovery needs and create healthy built
and natural environments. The conceptual framework presented in Healthy, Resilient,
and Sustainable Communities After Disasters lays the groundwork to achieve this goal
and provides operational guidance for multiple sectors involved in community planning
and disaster recovery. Healthy, Resilient, and Sustainable Communities After Disasters
calls for actions at multiple levels to facilitate recovery strategies that optimize
community health. With a shared healthy community vision, strategic planning that
prioritizes health, and coordinated implementation, disaster recovery can result in a
communities that are healthier, more livable places for current and future generations to
grow and thrive - communities that are better prepared for future adversities.
".. integrates business knowledge, principles and practices of project managment and
construction management... will help you achieve a strategic vision, continuously
improve construction operations and manage industrial, commercial and institutional
projects from conception to occupancy." -- Publisher's description.
The drive towards environmentally friendly buildings and infrastructure has led to a
growing interest in providing design solutions underpinned by the core principles of
sustainability to balance economic, social and environmental factors. Design
Economics for the Built Environment: Impact of sustainability on project evaluation
presents new directions, reflecting the need to recognise the impact of climate change
and the importance of sustainability in project evaluation. The aim is to provide a new
approach to understanding design economics in the context of the changing policy
environment, legislative and regulatory framework, and increasing economic,
environmental and social pressure as result of the sustainability agenda. The book
follows a structured approach from theories and principles in the earlier chapters, to the
practical applications and emerging techniques focusing on value and social, economic
and environmental considerations in making design decisions. It starts with the policy
context, building on various theories and principles such as, capital cost, value of
design and resource-based theories, the new rules of measurement (NRM) to explore
cost planning, the relationship between height and costs, key socio-economic and
environmental variables for design appraisal, eco-cost/value ratio (EVR), whole life
theory and the treatment of carbon emission as external costs, productivity and
efficiency, fiscal drivers and legal framework for carbon reduction, procurement and
allocation of risks in contracts. Case studies, practical examples and frameworks
throughout reinforce theories and principles and relate them to current practice. The
book is essential reading for postgraduate students in architecture, building and
quantity surveying and is also a valuable resource for academics, consultants and
policy-makers in the built environment.
Powerful Earthquake Triggers Tsunami in Pacific. Hurricane Isaac Makes Landfall in
the Gulf Coast. Wildfires Burn Hundreds of Houses and Businesses in Colorado.
Tornado Touches Down in Missouri. These headlines not only have caught the
attention of people around the world, they have had a significant effect on IT
professionals as well. The new 2nd Edition of Business Continuity and Disaster
Recovery for IT Professionals gives you the most up-to-date planning and risk
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management techniques for business continuity and disaster recovery (BCDR). With
distributed networks, increasing demands for confidentiality, integrity and availability of
data, and the widespread risks to the security of personal, confidential and sensitive
data, no organization can afford to ignore the need for disaster planning. Author Susan
Snedaker shares her expertise with you, including the most current options for disaster
recovery and communication, BCDR for mobile devices, and the latest infrastructure
considerations including cloud, virtualization, clustering, and more. Snedaker also
provides you with new case studies in several business areas, along with a review of
high availability and information security in healthcare IT. Don’t be caught off
guard—Business Continuity and Disaster Recovery for IT Professionals, 2nd Edition , is
required reading for anyone in the IT field charged with keeping information secure and
systems up and running. Complete coverage of the 3 categories of disaster: natural
hazards, human-caused hazards, and accidental / technical hazards Extensive disaster
planning and readiness checklists for IT infrastructure, enterprise applications, servers
and desktops Clear guidance on developing alternate work and computing sites and
emergency facilities Actionable advice on emergency readiness and response Up-todate information on the legal implications of data loss following a security breach or
disaster
The academic biomedical research community is a hub of employment, economic
productivity, and scientific progress. Academic research institutions are drivers of
economic development in their local and state economies and, by extension, the
national economy. Beyond the economic input that the academic biomedical research
community both receives and provides, it generates knowledge that in turn affects
society in myriad ways. The United States has experienced and continues to face the
threat of disasters, and, like all entities, the academic biomedical research community
can be affected. Recent disasters, from hurricanes to cyber-attacks, and their
consequences have shown that the investments of the federal government and of the
many other entities that sponsor academic research are not uniformly secure. First and
foremost, events that damage biomedical laboratories and the institutions that house
them can have impacts on the safety and well-being of humans and research animals.
Furthermore, disasters can affect career trajectories, scientific progress, and financial
stability at the individual and institutional levels. Strengthening the Disaster Resilience
of the Academic Biomedical Research Community offers recommendations and
guidance to enhance the disaster resilience of the academic biomedical research
community, with a special focus on the potential actions researchers, academic
research institutions, and research sponsors can take to mitigate the impact of future
disasters.
The first textbook in sustainable construction bringing together the whole range of
topics from planning through to facilities management in an accessible and engaging
way, and complete with illustrations and photographs. Written by experts and including
real-world case studies, this book can be used as a core text or across several
modules.

The National Institutes of Health (NIH) is the primary agency of the United States
government responsible for biomedical and public health research. Founded in
the late 1870s, NIH has produced extraordinary advances in the treatment of
common and rare diseases and leads the world in biomedical research. It is a
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critical national resource that plays an important role in supporting national
security. The 310-acre Bethesda campus supports some 20,000 employees and
contractors, and it contains more than 12 million square feet of facilities divided
amongst nearly 100 buildings, including the largest dedicated research hospital in
the world. The Bethesda campus supports some of the most sophisticated and
groundbreaking biomedical research in the world. However, while some new
state-of-the-art buildings have been constructed in recent years, essential
maintenance for many facilities and the campus overall has been consistently
deferred for many years. The deteriorating condition of NIH's built environment is
now putting its ability to fulfill its mission at substantial risk. Managing the NIH
Bethesda Campus's Capital Assets for Success in a Highly Competitive Global
Biomedical Research Environment identifies the facilities in greatest need of
repair on the Bethesda campus and evaluates cost estimates to determine what
investment is needed for the NIH to successfully accomplish its mission going
forward.
Meant to aid State & local emergency managers in their efforts to develop &
maintain a viable all-hazard emergency operations plan. This guide clarifies the
preparedness, response, & short-term recovery planning elements that warrant
inclusion in emergency operations plans. It offers the best judgment &
recommendations on how to deal with the entire planning process -- from forming
a planning team to writing the plan. Specific topics of discussion include:
preliminary considerations, the planning process, emergency operations plan
format, basic plan content, functional annex content, hazard-unique planning, &
linking Federal & State operations.
A Pre-event Recovery Planning Guide for TransportationTransportation
Research Board
This unique tool provides a fresh approach to construction scheduling by
focusing on ways in which the Critical Path Method (CPM) can be used to answer
the important questions that arise on virtually every construction project. Critical
Path Method (CPM) Tutor for Construction Planning and Scheduling helps
commercial contractors meet today’s ever-increasing demands to improve
operational efficiency and increase profitability. The construction schedule is
heavily dependent upon the skill of the practitioner and responsible participants,
and one which greatly impacts the efficiency, cost, and overall success or failure
of a project. This book explains the practical application of the CPM, the most
widely used and taught technique for construction planning and scheduling.
You’ll be guided through each step of the CPM process--from planning and
communication to deciding payment and/or claims. Practitioners and students will
quickly understand both the mechanics and the use of the CPM. Contractors will
be able to apply this knowledge to plan their work more completely, better
communicate their plans, accurately evaluate the impact of delays, and make
better on-the-spot decisions. Features real-world construction examples and
worked problems Describes how to measure on-site/field productivity and
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address potential issues Shows how to effectively communicate progress,
targets, and requests with subcontractors and stakeholders
Quality management is essential for facilitating the competitiveness of modern
day commercial organizations. Excellence in quality management is a requisite
for construction organizations who seek to remain competitive and successful.
The challenges presented by competitive construction markets and large projects
that are dynamic and complex necessitate the adoption and application of quality
management approaches. This textbook is written in line with the ISO 9001:2008
standard and provides a comprehensive evaluation of quality management
systems and tools. Their effectiveness in achieving project objectives is explored,
as well as applications in corporate performance enhancement. Both the
strategic and operational dimensions of quality assurance are addressed by
focusing on providing models of best practice. The reader is supported
throughout by concise and clear explanations and with self-assessment
questions. Practical case study examples show how various evaluative-based
quality management systems and tools have been applied. Subjects covered
include: business objectives – the stakeholder satisfaction methodology
organizational culture and Health and Safety quality philosophy evaluation of
organisational performance continuous quality improvement and development of
a learning organization. The text should prove most useful to students on both
undergraduate and postgraduate construction management or construction
project management courses. It will also prove a valuable resource for practising
construction managers and project managers.
This book calls for re-conceptualising urban recovery by exploring the intersection of
reconstruction and displacement in volatile contexts in the Global South. It explores the spatial,
social, artistic, and political conditions that promote urban recovery. Reconstruction and
displacement have often been studied independently as two different processes of physical
recovery and human migration towards safety and shelter. It is hoped that by intersecting or
even bridging reconstruction with displacement we can cross-fertilize and exploit both
discourses to reach a greater understanding of the notion of urban recovery as a holistic and
multi-layered process. This book brings multidisciplinary perspectives into conversation with
each other to look beyond the conflict-related displacement and reconstruction and into the
greater processes of crises and recovery. It uses empirical research to examine how trauma,
crisis, and recovery overlap, coexist, collide and redefine each other. The core exploration of
this edited collection is to understand how the oppositional framing of destruction versus
reconstruction and place-making versus displacement can be disrupted; how displacement is
spatialized; and how reconstruction is extended to the displaced people rebuilding their lives,
environments, and memories in new locations. In the process, displacement is framed as
agency, the displaced as social capital, post-conflict urban environments as archives, and
reconstructions as socio-spatial practices. With local and international insights from scholars
across disciplines, this book will appeal to academics and students of urban studies,
architecture, and social sciences, as well as those involved in the process of urban recovery.
To build reliable, industry-applicable software products, large-scale software project groups
must continuously improve software engineering processes to increase product quality,
facilitate cost reductions, and adhere to tight schedules. Emphasizing the critical components
of successful large-scale software projects, Software Project Management: A
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