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Today's communities—whether they are currently
strong, orstruggling to survive—face difficult
challenges if they wantto be tomorrow's healthy,
vibrant communities. The challenge forleaders and
citizens of modern communities is not just to
solvespecific problems today. Their real challenge is
to keep learningfrom their experience so they can
keep improving their communitiestomorrow. Results
That Matter will provide a new governanceframework
for using valuable tools of
communityimprovement—especially performance
measurement and citizenengagement—to empower
communities to achieve the outcomestheir citizens
most desire. Government and nonprofit managers
willlearn how to combine these tools in new ways,
not only to achieveone-time improvement of their
organizations and communities, but tofoster
continual community renewal and improvement. The
benefitsand practicality of the framework and related
practices will bereinforced by case examples from 25
communities across the country.The book will offer
"how to" guidance to public and nonprofitmanagers,
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including promising practices for effective
communities,and new roles for citizens, community
leaders, and managers.
Survey after survey reveals that many Coloradans
believe that the U.S. government is too big, too
wasteful, and too intrusive. Yet Colorado is arguably
one of the most federally subsidized states in the
union, with forests, national parks, military bases,
and research laboratories benefiting from the federal
government’s largesse. A concise history of
Colorado’s constitution and central political
institutions, Colorado Politics and Policy offers a
probing analysis of the state’s political cultures. It
shows how the state, in many ways a template of the
deeply contrary politics of the nation, puts political
power into the hands of an ever-more-polarized
electorate increasingly inclined to put the concerns
of government to the test of the citizen-initiative.
Colorado Politics and Policy is the result of broadgauged and sophisticated research which includes
author interviews with citizens and officials across
the state, three specially commissioned statewide
public opinion surveys, and extensive interviews with
governors, legislators, judges, lobbyists, interest
group leaders, and leading political analysts. This
fresh and engaging interpretation is essential
reading for those who want to understand
Colorado’s major election trends, chief public policy
and budget challenges, and this distinctively purple
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state’s unique political history.
SynergiCity: Reinventing the Postindustrial City
proposes a new and invigorating vision of urbanism,
architectural design, and urban revitalization in
twenty-first-century America. Culling transformative
ideas from the realms of historic preservation,
sustainability, ecological urbanism, and the
innovation economy, Paul Hardin Kapp and Paul J.
Armstrong present a holistic vision for restoring
industrial cities suffering from population decline
back into stimulating and productive places to live
and work. With a particular emphasis on the Rust
Belt of the American Midwest, SynergiCity argues
that cities such as Detroit, St. Louis, and Peoria must
redefine themselves to be globally competitive. This
revitalization is possible through environmentally and
economically sustainable restoration of industrial
areas and warehouse districts for commercial,
research, light industrial, and residential uses. The
volume's expert researchers, urban planners, and
architects draw on the redevelopment successes of
other major cities--such as the American Tobacco
District in Durham, North Carolina, and the
Milwaukee River Greenway--to set guidelines and
goals for reinventing and revitalizing the
postindustrial landscape. Contributors are Paul J.
Armstrong, Donald K. Carter, Lynne M. Dearborn,
Norman W. Garrick, Mark L. Gillem, Robert
Greenstreet, Craig Harlan Hullinger, Paul Hardin
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Kapp, Ray Lees, Emil Malizia, John O. Norquist,
Christine Scott Thomson, and James H. Wasley.
This book explores some of the opportunities and
risks - economic, social and technological - that
decision-makers will have to address, and outlines
what needs to be done to foster society's capacity to
manage its future more flexibly and with broader
participation of its citizens.
Far from being another short-lived buzzword,
"globalization" refers to real changes. These
changes have profound impacts on culture,
economics, security, the environment—and hence on
the fundamental challenges of governance. This
book asks three fundamental questions: How are
patterns of globalization currently evolving? How do
these patterns affect governance? And how might
globalism itself be governed? The first section maps
the trajectory of globalization in several
dimensions—economic, cultural, environmental, and
political. For example, Graham Allison speculates
about the impact on national and international
security, and William C. Clark develops and
evaluates the concepts of "environmental
globalization." The second section examines the
impact of globalization on governance within
individual nations (including China, struggling
countries in the developing world, and the
industrialized democracies) and includes Elaine
Kamarck's assessment of global trends in publicPage 4/24
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sector reform. The third section discusses efforts to
improvise new approaches to governance, including
the role of non-governmental institutions, the global
dimensions of information policy, and Dani Rodrik's
speculation on global economic governance.
“A fascinating case for a more engaged government,
transformed to meet the challenges and possibilities
of the twenty-first century.” —President William J.
Clinton A rallying cry for revolutionizing democracy in
the digital age, Citizenville reveals how ordinary
Americans can reshape their government for the
better. Gavin Newsom, the lieutenant governor of
California, argues that today’s government is stuck
in the last century while—in both the private sector
and our personal lives—absolutely everything else
has changed. Drawing on wide-ranging interviews
with thinkers and politicians, Newsom shows how
Americans can transform their government, taking
matters into their own hands to dissolve political
gridlock even as they produce tangible changes in
the real world. Citizenville is a timely road map for
restoring American prosperity and for reinventing
citizenship in today’s networked age.
The Oxford Handbook of Local and Regional
Democracy in Europe analyses the state of play of
democracy at the subnational level in the 27 member
states of the EU plus Norway and Switzerland. It
places subnational democracy in the context of the
distinctive Anglo, the French, the German and
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Scandinavian state traditions in Europe asking to
what extent these are still relevant today. The
Handbook adapts Lijphart's theory of democracy and
applies it to the subnational levels in all the country
chapters. A key theoretical issue is whether
subnational (regional and local) democracy is
derived from national democracy or whether it is
legitimate in its own right. Besides these theoretical
concerns it focuses on the practice of democracy:
the roles of political parties and interest groups and
also how subnational political institutions relate to
the ordinary citizen. This can take the form of local
referendums or other mechanisms of participation.
The Handbook reveals a wide variety of practices
across Europe in this regard. Local financial systems
also reveal a great variety. Finally, each chapter
examines the challenges facing subnational
democracy but also the opportunities available to
them to enhance their democratic systems. Among
the challenges identified are: Europeanization,
globalization, but also citizens disaffection and
switch-off from politics. Some countries have
confronted these challenges more successfully than
others but all countries face them. An important
aspect of the Handbook is the inclusion of all the
countries of East and Central Europe plus Cyprus
and Malta, who joined the EU in 2004 and 2007.
This is the first time they have been examined
alongside the countries of Western Europe from the
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angle of subnational democracy.
With the fields of public administration and public
management suffering a crisis of relevance, Alasdair
Roberts offers a provocative assessment of their
shortfalls. The two fields, he finds, no longer address
urgent questions of governance in a turbulent and
dangerous world. Strategies for Governing offers a
new path forward for research, teaching, and
practice. Leaders of states, Roberts writes, are
constantly reinventing strategies for governing.
Experts in public administration must give advice on
the design as well as execution of strategies that
effective, robust, and principled. Strategies for
Governing challenges us to reinvigorate public
administration and public management, preparing
the fields for the challenges of the twenty-first
century.
Colorado has recently been at the center of major shifts in
American politics. Indeed, over the last several decades the
political landscape has altered dramatically on both the state
and national levels. State of Change traces the political and
demographic factors that have transformed Colorado, looking
beyond the major shift in the dominant political party from
Republican to Democratic to greater long-term implications.
The increased use of direct democracy has resulted in the
adoption of term limits, major reconstruction of fiscal policy,
and many other changes in both statutory and constitutional
law. Individual chapters address these changes within a
range of contexts--electoral, political, partisan, and
institutional--as well as their ramifications. Contributors also
address the possible impacts of these changes on the state in
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the future, concluding
that
the current state of affairs is fated
to be short-lived. State of Change is the most up-to-date book
on Colorado politics available and will be of value to
undergraduate- and graduate-level students, academics,
historians, and anyone involved with or interested in Colorado
politics.
The traditional theory of public administration is based on
entrenched notions of hierarchy and authority. However, as
the structure of public work has grown less hierarchical,
managers have adopted a wide variety of non-authoritarian
strategies. This growing gap between theoretical ideas and
actual practice poses enormous challenges for front-line
leaders struggling to deal with ever-larger expectations and
ever-tighter budgets—and for American government in
determining how best to hold public administrators
accountable for their performance. The Transformation of
Governance offers a new framework for reconciling effective
administration with the requirements of democratic
government. Instead of thinking in terms of organizational
structure and management, Donald F. Kettl suggests,
administrators and theorists need to focus on governance, or
the links between government and its broader
environment—political, social, and administrative—through
which social action occurs. In this updated edition, a new
epilogue shows Kettl urging political leaders to step back from
the political barricades of hyperpartisanship to consider
government’s contemporary dilemma: Is there any practical
way forward for public administrators to manage government
effectively? Reinforcing the ten principles of bridge building
which he developed in the original book, Kettl adds an
eleventh, which lays out five transformative strategies:
redefining public law to promote public accountability; reconceptualizing government agencies as instruments of
leverage; launching government leaders as boundary
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spanners; using
information
technology for building authority
and trust; and incorporating performance management into
processes that drive collaboration. With a new preface from
Michael Nelson, editor of the Interpreting American Politics
series, this award-winning book will be sought out by public
policymakers eager to read a leading scholar's newest
insights into the field.
Towards holistic governance.
Every month in every neighborhood in Chicago, residents,
teachers, school principals, and police officers gather to
deliberate about how to improve their schools and make their
streets safer. Residents of poor neighborhoods participate as
much or more as those from wealthy ones. All voices are
heard. Since the meetings began more than a dozen years
ago, they have led not only to safer streets but also to
surprising improvements in the city's schools. Chicago's
police department and school system have become
democratic urban institutions unlike any others in America.
Empowered Participation is the compelling chronicle of this
unprecedented transformation. It is the first comprehensive
empirical analysis of the ways in which participatory
democracy can be used to effect social change. Using citywide data and six neighborhood case studies, the book
explores how determined Chicago residents, police officers,
teachers, and community groups worked to banish crime and
transform a failing city school system into a model for
educational reform. The author's conclusion: Properly
designed and implemented institutions of participatory
democratic governance can spark citizen involvement that in
turn generates innovative problem-solving and public action.
Their participation makes organizations more fair and
effective. Though the book focuses on Chicago's municipal
agencies, its lessons are applicable to many American cities.
Its findings will prove useful not only in the fields of education
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also to sectors as diverse as
environmental regulation, social service provision, and
workforce development.
This book examines three vital issues in urbanization and
democratization: the institutional structures and processes of
urban local governance to improve access to urban services;
their outcomes in relation to low-income groups’ access to
services, citizen participation in local governance,
accountability of local leaders and officials, and transparency
in local governance; and the factors that influence access to
urban services, especially for the poor and marginalized
groups. Further, it describes decentralization policies, views
of the residents of slums on the effectiveness of government
programs, and innovations in inclusive local governance and
access to urban services.
* Melds theoretical models with practical experience * Written
by world-renowned experts on public administration * Guides
future policy debates on helping to build effective and efficient
states How does a government seeking to participate in and
benefit from an integrated and interdependent world become
more professional, technologically proficient, deregulated,
and accountable? Reinventing Government for the TwentyFirst Century tells you how. The authors identify the forces of
globalization and the structural changes needed to increase
state capacity and enhance global-scale participation.
Professionals directly involved in assisting governments show
public leaders and administrators how to improve the quality
of their performance in government.
The Survey of Organizational Excellence is revolutionizing the
operation of Texas state agencies and other governmental
and private organizations. Developed and refined over the
last twenty years by a team of researchers led by Michael
Lauderdale, the survey is a proven tool for improving the
effectiveness of state government services through surveys of
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employee attitudes
toward
their organizations. In this book,
Lauderdale gives a history of the survey and its use under
four governors, including George W. Bush. He explains what
the survey is, how to use it, and how to apply its results to
organizational change and improvement. Step-by-step
instructions for planning, implementing, and evaluating the
survey are enhanced with real-life case studies from the
140,000 surveys that have been distributed and used by
more than 75 different organizations. Lauderdale also sets
the survey in a broader perspective by identifying some of the
forces currently impelling change in organizations throughout
our society and exploring where this push for change is taking
us.
American Public Administration has been the go-to
introductory textbook for Public Administration courses with a
focus on civil society for the last decade. Now in an
extensively revised and updated second edition, authors
Cropf and Wagner weave the most recent and compelling
research throughout every chapter to give students a useful,
in-depth understanding of the field today. Changes to this
edition include: A stronger focus on e-governance, and the
ways in which technological change (e.g. social media,
government information policy, surveillance) have
transformed the government’s relationship with citizens as
well as the role of the public servant/nonprofit worker at the
federal, state, and local levels An expanded discussion of
citizen participation in all aspects of governing, including the
2016 elections, the Occupy Wall Street movement, and the
Black Lives Matter movement Updated mini case studies
throughout the text on topics such as climate change, LGBT
rights, and violent extremism to maximize student
engagement A new section on major local government
issues, including public–private partnerships, land-use
planning, and economic development – and their relevance to
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Public Administration
A chapter
focusing on environmental
policy administration and the role and responsibilities of public
administrators in a time of global climate change Expanded
coverage of the nonprofit sector and discussion of important
linkages between Public Administration and Nonprofit
Management A comprehensive suite of online supplements
including PowerPoint slides, an Instructor’s Manual with
suggested lectures, discussion questions, and a test bank
(includes multiple choice, true-false, matching), as well as
student exercises (written, individual, group, and web-based).
Comprehensive, well-written, and offering a careful
consideration of the fundamentals, American Public
Administration, Second Edition is an ideal introductory text for
courses at the undergraduate or graduate level, offering
students a broader civil society context in which to
understand public service.
"To the Ancient Greeks, democracy meant gathering in a
public space and arguing based on an agenda set by a
randomly selected assembly of 500 other citizens. To the
Icelandic Vikings in Northern Europe a few centuries later, it
meant gathering every summer in a large field, a place where
they held their own annual "parliament," and similarly talking
things through until they got to relatively consensual
decisions about the common's fate. Our contemporary
representative democracies are very different. Modern
Parliaments are intimidating buildings that are much harder to
access for ordinary citizens-quite literally. They are typically
gated and guarded, and it often feels as if only certain types
of people-people with the right suit, accent, bank account,
connections, even last names-are welcome to enter them. In
Open Democracy, Landemore revitalizes the model of
success from ancient open democracies alongside the
problems of the present-day representative democracies in
order to get to the heart of the issues which contemporary
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dealing with today. Something has
been lost between the two, Landemore argues: accessibility;
openness to the ordinary man and woman. Landemore
believes the move to "representative" democracy, a mediated
form of democracy seen as unavoidable in mass, commercial
societies, also became a move towards democratic closure,
and exclusivity. Open Democracy asks how can we recover
the openness of ancient democracies in today's world, and
would it help the crisis of democracy? In diagnosing what is
wrong with representative democracy, Landemore offers a
normative alternative and strategy-one that is more true to the
democratic ideal of "government of the people, by the people,
for the people." This alternative conception (open democracy)
is one Landemore believes can be used to imagine and
design more participatory, responsive, accountable, and
smarter institutions, thereby strengthening our democracies
along with on the whole, our societies"-"Explores the current models of government reform across
the world, examining the basic tool kit of reformers and
probing the underlying issues of government management
and the puzzles of governance in the twenty-first century, with
special focus on New Zealand and the United
States"--Provided by publisher.
While most people say they believe in equal rights, the word
feminism—America's new F-word—makes people
uncomfortable. Explore the history of US feminism through
pioneers such as Elizabeth Cady Stanton, Betty Friedan,
Shirley Chisholm, and Gloria Steinem. Meet modern leaders
such as Rebecca Walker and Julie Zeilinger, who are striving
to empower women at work, in government, at home—and in
cultural and personal arenas. Learn from interviews with
movement leaders, scholars, pop stars, and average women,
what it means to be a feminist—or to reject it altogether. After
reading this book, readers will be able to respond to "Am I a
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a confident,
informed voice.
This book analyzes the several significant factors that
influenced the cultural environment to move American
democracy toward authoritarianism. The author hypothesizes
that growing xenophobia, the 9/11 terrorist attacks, the 2008
recession, and neoliberal economic philosophy were the
shocks that made possible a lurch toward autocratic
democracy.
The history of FDR's Office of Government Reports.
Describes how decentralization and entrepreneurship can
revitalize government and outlines ten principles guiding an
entrepreneurial public organization
From the bestselling authors of The Right Nation, a visionary
argument that our current crisis in government is nothing less
than the fourth radical transition in the history of the nationstate Dysfunctional government: It’s become a cliché, and
most of us are resigned to the fact that nothing is ever going
to change. As John Micklethwait and Adrian Wooldridge show
us, that is a seriously limited view of things. In fact, there have
been three great revolutions in government in the history of
the modern world. The West has led these revolutions, but
now we are in the midst of a fourth revolution, and it is
Western government that is in danger of being left behind.
Now, things really are different. The West’s debt load is
unsustainable. The developing world has harvested the lowhanging fruits. Industrialization has transformed all the
peasant economies it had left to transform, and the toxic side
effects of rapid developing world growth are adding to the bill.
From Washington to Detroit, from Brasilia to New Delhi, there
is a dual crisis of political legitimacy and political
effectiveness. The Fourth Revolution crystallizes the scope of
the crisis and points forward to our future. The authors enjoy
extraordinary access to influential figures and forces the world
over, and the book is a global tour of the innovators in how
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wielded. The
age of big government is over;
the age of smart government has begun. Many of the ideas
the authors discuss seem outlandish now, but the center of
gravity is moving quickly. This tour drives home a powerful
argument: that countries’ success depends overwhelmingly
on their ability to reinvent the state. And that much of the
West—and particularly the United States—is failing badly in its
task. China is making rapid progress with government reform
at the same time as America is falling badly behind.
Washington is gridlocked, and America is in danger of
squandering its huge advantages from its powerful economy
because of failing government. And flailing democracies like
India look enviously at China’s state-of-the-art airports and
expanding universities. The race to get government right is
not just a race of efficiency. It is a race to see which political
values will triumph in the twenty-first century—the liberal
values of democracy and liberty or the authoritarian values of
command and control. The stakes could not be higher.
Annotation Bridges the gap between theoretical literature and
the tools and practices needed to strengthen or rebuild
democratic institutions and reform governance systems.
Through case studies and examples of good practices of
governance, Cheema assesses the conditions that make
democracy work.

The Innovations in American Government Awards
Program began in 1985 with a grant from the Ford
Foundation to the Kennedy School of Government at
Harvard to conduct a program of awards for
innovations in state and local government. The
foundation's objective was ambitious and, in an era
of "government is the problem" rhetoric,
determinedly proactive. It sought to counter declining
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public confidence in government by highlighting
innovative and effective programs. Over twenty
years later, research, recognition, and replication are
the source of the program's continuing influence and
its vitality. What is the future of government
innovation? How can innovation enhance the quality
of life for citizens and strengthen democratic
governance? Innovations in Government: Research,
Recognition, and Replication answers these
questions by presenting a comprehensive approach
to advancing the practice and study of innovation in
government. The authors discuss new research on
innovation, explore the impact of several programs
that recognize innovation, and consider challenges
to the replication of innovations. Contributors include
Eugene Bardach (University of California– Berkeley),
Robert Behn (Harvard University), John D. Donahue
(Harvard University), Marta Ferreira Santos Farah
(Center for Public Administration and Government,
Fundação Getulio Vargas), Archon Fung (Harvard
University), Jean Hartley (University of Warwick),
Steven Kelman (Harvard University), Gowher Rizvi
(Ash Institute for Democratic Governance and
Innovation, Harvard University), Peter Spink (Center
for Public Administration and Government,
Fundação Getulio Vargas), and Jonathan Walters
(Governing).
One of the world's foremost experts on public sector
reform offers a comprehensive analysis of the
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charter school movements and presents a theory
that will do for American schools what his New York
Times" bestseller "Reinventing Government" did for
public governance in 1992.
A once-in-a-generation event held every twenty
years, the Minnowbrook conference brings together
the top scholars in public administration and public
management to reflect on the state of the field and
its future. This unique volume brings together a
group of distinguished authors—both seasoned and
new—for a rare critical examination of the field of
public administration yesterday, today, and
tomorrow. The book begins by examining the ideas
of previous Minnowbrook conferences, such as
relevance and change, which are reflective of the
1960s and 1980s. It then moves beyond old
Minnowbrook concepts to focus on public
administration challenges of the future: globalism,
twenty-first century collaborative governance, the
role of information technology in governance,
deliberative democracy and public participation, the
organization of the future, and teaching the next
generation of leaders. The book ends by coming full
circle to examine the current challenge of remaining
relevant. There is no other book like this—nor is there
ever likely to be another—in print. Simply put, the
ideas, concepts, and spirit of Minnowbrook are oneof-a-kind. This book captures the soul of public
administration past, present, and future, and is a
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must-read for anyone serious about the theory and
practice of public administration.
The author of Reinventing Government honestly
discusses the relationship between money and
government, assessing the role of government since
World War II and offering a sane solution to the
skyrocketing cost of government. 75,000 first
printing.
Confessions of a Civil Servant is filled with lessons
on leading change in government and the military.
Bob Stone based the book on thirty years as a
revolutionary in government. It comes at a time when
the events of 9-11 are sharpening America's
demands for government that works at all levels. The
book tackles fourteen overarching themes in
government, developed through entertaining stories
of Stone's own experiences as a civil servant.
Among the topics Stone covers are 'tackling a job
when you haven't a clue, ' 'organizing for the
mission, ' 'dealing with difficult bosses, ' and 'getting
past the barriers to change.' This book is a mustread for anyone in, or considering taking, a
leadership position in government, the military, or
any large organization, public or privat
Kinshasa is sub-Saharan Africa‘s second largest
city. The seven million Congolese who live there
have a rich reputation for the courageous and
innovative ways in which they survive in a harsh
urban environment. They have created new social
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institutions, practices, networks and ways of living to
deal with the collapse of public provision and a
malfunctioning political system. This book describes
how ordinary people, in the absence of formal sector
jobs, hustle for a modest living; the famous
‘bargaining‘ system ordinary Kinois have
developed; and how they access food, water
supplies, health and education. The NGO-ization of
service provision is analysed, as is the quite rare
incidence of urban riots. The contributors also look at
popular discourses, including street rumor,
witchcraft, and attitudes to ‘big men‘ such as
musicians and preachers. This is urban sociology at
its best - richly empirical, unjargonized, descriptive of
the lives of ordinary people, and weaving into its
analysis how they see and experience life.
Reinventing Government for the Twenty-first
CenturyState Capacity in a Globalizing
SocietyKumarian Press
This book defines and develops the concept of data
capital. Using an interdisciplinary perspective, this
book focuses on the key features of the data
economy, systematically presenting the economic
aspects of data science. The book (1) introduces an
alternative interpretation on economists’ observation
of which capital has changed radically since the
twentieth century; (2) elaborates on the composition
of data capital and it as a factor of production; (3)
describes morphological changes in data capital that
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influence its accumulation and circulation; (4)
explains the rise of data capital as an
underappreciated cause of phenomena from data
sovereign, economic inequality, to stagnating
productivity; (5) discusses hopes and challenges for
industrial circles, the government and academia
when an intangible wealth brought by data (and
information or knowledge as well); (6) proposes the
development of criteria for measuring regulating data
capital in the twenty-first century for regulatory
purposes by looking at the prospects for data capital
and possible impact on future society. Providing the
first a thorough introduction to the theory of data as
capital, this book will be useful for those studying
economics, data science, and business, as well as
those in the financial industry who own, control, or
wish to work with data resources.
In uneasy partnership at the helm of the modern
state stand elected party politicians and professional
bureaucrats. This book is the first comprehensive
comparison of these two powerful elites. In seven
countries--the United States, Great Britain, France,
Germany, Sweden, Italy, and the
Netherlands--researchers questioned 700
bureaucrats and 6OO politicians in an effort to
understand how their aims, attitudes, and ambitions
differ within cultural settings. One of the authors'
most significant findings is that the worlds of these
two elites overlap much more in the United States
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than in Europe. But throughout the West bureaucrats
and politicians each wear special blinders and each
have special virtues. In a well-ordered polity, the
authors conclude, politicians articulate society's
dreams and bureaucrats bring them gingerly to
earth.
Many governments in the developed world can now
best be described as ‘neuroliberal’: having a
combination of neoliberal principles with policy
initiatives derived from insights in the behavioural
sciences. Neuroliberalism presents the results of the
first critical global study of the impacts of the
behavioural sciences on public policy and
government actions, including behavioural
economics, behavioural psychology and
neuroeconomics. Drawing on interviews with leading
behaviour change experts, organizations and policymakers, and discussed in alignment with a series of
international case studies, this volume provides a
critical analysis of the ethical, economic, political and
constitutional implications of behaviourally oriented
government. It explores the impacts of the
behavioural sciences on everyday life through a
series of themes, including: understandings of the
human subject; interpretations of freedom; the
changing form and function of the state; the
changing role of the corporation in society; and the
design of everyday environments and technologies.
The research presented in this volume reveals a
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diverse set of neuroliberal approaches to
government that offer policy-makers and behaviour
change professionals a real choice in relation to the
systems of behavioural government they can
implement. This book also argues that the
behavioural sciences have the potential to support
much more effective systems of government, but
also generate new ethical concerns that policymakers should be aware of.
Expert analysis of American governance challenges
and recommendations for reform Two big ideas
serve as the catalyst for the essays collected in this
book. The first is the state of governance in the
United States, which Americans variously perceive
as broken, frustrating, and unresponsive. Editor
James Perry observes in his Introduction that this
perception is rooted in three simultaneous
developments: government's failure to perform basic
tasks that once were taken for granted, an
accelerating pace of change that quickly makes past
standards of performance antiquated, and a dearth
of intellectual capital that generate the capacity to
bridge the gulf between expectations and
performance. The second idea hearkens back to the
Progressive era, when Americans revealed
themselves to be committed to better administration
of their government at all levels—federal, state, and
local. These two ideas—the diminishing capacity for
effective governance and Americans' expectations
Page 22/24

Read Book Reinventing Government For The
Twenty First Century State Capacity In A
Globalizing Society Paperback
for reform—are veering in opposite directions.
Contributors to Public Service and Good
Governance for the Twenty-First Century explore
these central ideas by addressing such questions as:
what is the state of government today? Can future
disruptions of governance and public service be
anticipated? What forms of government will emerge
from the past and what institutions and structures will
be needed to meet future challenges? And lastly,
and perhaps most importantly, what knowledge,
skills, and abilities will need to be fostered for
tomorrow's civil servants to lead and execute
effectively? Public Service and Good Governance for
the Twenty-First Century offers recommendations for
bending the trajectories of governance capacity and
reform expectations toward convergence, including
reversing the trend of administrative disinvestment,
developing talent for public leadership through
higher education, creating a federal civil service to
meet future needs, and rebuilding bipartisanship so
that the sweeping changes needed to restore good
government become possible. Contributors: Sheila
Bair, William W. Bradley, John J. DiIulio, Jr., Angela
Evans, Francis Fukuyama, Donald F. Kettl,
Ramayya Krishnan, Paul C. Light, Shelley
Metzenbaum, Norman J. Ornstein, James L. Perry,
Norma M. Riccucci, Paul R. Verkuil, Paul A. Volcker.
Government is broke. The 2004 federal deficit is the
highest in U.S. history. The states have suffered
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three years of record shortfalls. Cities, counties, and
school districts are laying off policemen and
teachers, closing schools, and cutting services. But
the fiscal pain won't go away, and the bankrupt
ideologies of left and right offer little guidance.The
Price of Government presents a radically different
approach to budgeting—one that focuses on buying
results for citizens rather than cutting or adding to
last year's spending programs. It advocates
consolidation, competition, customer choice, and a
relentless focus on results to save millions while
improving public services.
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