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With the increased pace of global, economical and technological development,
change has become an inevitable feature of any organisation to survive in the
competitive market. If it is a planned change process, the HR practitioner can use
any of the existing general models or theories of change and use suggestive
interventions to increase effectiveness and capability to change itself. When the
magnitude of change is unpredictable or the degree of the organisational process
or systems is unorganised, the existing models or practice of planned change is
still in the formative stage, and there is room for continuous refinement and
improvement. This book will bridge this gap in the current organisational
development and change literature by benefiting the HR practitioner with six real
case studies. The cases bring out the interventions adopted, key activities
associated with the successful implementation of interventions and the critical
role played by HR in achieving organisational effectiveness. This book captures
the transformational journey of a diverse set of companies and weaves various
dimensions into a common coherent framework for the field of HRM in Change
Management. The case studies illustrate six powerful organisational experiences,
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listing the major activities contributing to effective change management from
motivating change, vision, support from key stakeholders, transition management
to organisational and HR commitment for implementation. By demonstrating the
role of HR as a ‘change agent,’ this volume will be valuable to researchers,
academics, managers and students in the fields of human resource management
and change management.
For undergraduate/graduate courses in Human Resource Management. This
best-selling survey of contemporary human resource management offers a
balance of practical and applied material as well as underlying Human Resource
Management theory. It reflects the latest information, including the impact of
global competition and rapid technological advances that have accelerated
trends such as shared service centers, outsourcing, and just-in-time training. A
wealth of actual company examples demonstrates how concepts are being used
in today's leading-edge organizations.
This work evaluates the merits of a widely-used approach to natural resource
management, participatory action research (PAR), an approach to resource
management that strives to link researchers with farmers and other local
residents whose lives are effected by long-range conservation programmes. The
authors begin the book with the history of PAR, and then use a variety of case
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studies that chronicle sustainable development efforts in Brazil. They evaluate
the strengths and weaknesses of these efforts and suggest specific ways to
improve on future PAR efforts.
Including both theoretical and empirical chapters, the contributors explore how
global organisations and organisational networks can collaborate with
stakeholders within their community to leverage their HRM strategies.
First Published in 2008. Routledge is an imprint of Taylor & Francis, an informa
company.
This volume, first published in 1994, lays out and considers the evidence of
trends in HRM in a variety of areas: overall strategy, the role and education of HR
professionals, recruitment, training and development, pay, industrial relations,
communication, flexibility, equal opportunities and EC social policy. Because the
research examined data at the organisational level, the book is able to provide a
unique analysis of what is happening in HRM in the very different cultures of
European states, both EC and EFTA. This volume is an indispensable source for
all teachers and students of European HRM practices and policies. This book will
also be a key reference source for practitioners wishing to understand HRM in
the various European countries and to ‘benchmark’ their organisation against
current practice.
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Designing Human Resource Management Systems provides a framework for designing and
implementing Human Resource Management (HRM) systems in various kinds of
organizations, even those with limited resources. It is intended for leaders, decision makers,
senior managers, HR practitioners, and consultants wishing to innovate, structure, and
implement HRM systems in organizations. Distinguishing features of the book are: - Guidelines
in each of the practice areas of HRM that identify key components and discuss important
considerations in designing the sub-system of that practice area. - Exhibits in the form of tools,
questionnaires, inventories, forms, policies, and other aspects of utility for designing HRM
systems. - Key Terms and Concepts section in each chapter that provides relevant theory,
concepts, and research in each practice area. The book comprehensively covers concepts and
relevant theories pertaining to job analysis, human resource planning, recruitment and
selection, performance management, training and development, 360-degree feedback,
mentoring and executive coaching, and reward management. The guidelines present a logical,
simple, and easy-to-adopt approach with examples related to what can possibly go wrong and
therefore what to guard against.
This volume focuses on the political economy surrounding the detailed decisions that
governments make at each step of the value chain for natural resource management. From the
perspective of public interest or good governance, many resource-dependent developing
countries pursue apparently short-sighted and sub-optimal policies in relation to the extraction
and capture of resource rents, and to spending and savings from their resource endowments.
This work contextualizes these micro-level choices and outcomes.
Designed for both practitioners and academics, this work seeks to inform the reader about the
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practice of competency management services in the public sector. It throws light on the origins
and meanings of the concept and traces the competency movement from the 1980s in the UK
and USA.
Information technology supports efficient operations, enterprise integration, and seamless
value delivery, yet itself is too often inefficient, un-integrated, and of unclear value. This
completely rewritten version of the bestselling Architecture and Patterns for IT Service
Management, Resource Planning and Governance retains the original (and still unique)
approach: apply the discipline of enterprise architecture to the business of large scale IT
management itself. Author Charles Betz applies his deep practitioner experience to a critical
reading of ITIL 2011, COBIT version 4, the CMMI suite, the IT portfolio management literature,
and the Agile/Lean IT convergence, and derives a value stream analysis, IT semantic model,
and enabling systems architecture (covering current topics such as CMDB/CMS, Service
Catalog, and IT Portfolio Management). Using the concept of design patterns, the book then
presents dozens of visual models documenting challenging problems in integrating IT
management, showing how process, data, and IT management systems must work together to
enable IT and its business partners. The edition retains the fundamental discipline of traceable
process, data, and system analysis that has made the first edition a favored desk reference for
IT process analysts around the world. This best seller is a must read for anyone charged with
enterprise architecture, IT planning, or IT governance and management. Lean-oriented
process analysis of IT management, carefully distinguished from an IT functional model Fieldtested conceptual information model with definitions and usage scenarios, mapped to both the
process and system architectures Integrated architecture for IT management systems
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Synthesizes Enterprise Architecture, IT Service Management, and IT Portfolio Management in
a practical way
Corruption is a serious concern, one which can undermine state legitimacy, exacerbate
inequality, and affect trust between social groups. Such effects are particularly problematic in
societies that have gone through violent conflict, and are struggling to rebuild institutions,
restore social trust, and recover economically. While anti-corruption measures are increasingly
integrated into post-conflict programs, war-time structures and practices of corruption often
prevail. This book explores corruption in post-war societies by focusing on the important issues
of power, inequality and trust. To understand post-war power structures, and the extent to
which they engrain, challenge, or transform corrupt practices, we need to study what kind of
peace has emerged. The empirical cases in this book offer a variety of post-conflict situations,
demonstrating how corruption is played out in, depending on the type and extent of
international intervention, and in the case of a victor’s peace, a contested peace, a partial
peace etc. The chapters illustrate the experiences and perceptions of people on the ground in
post-conflict societies, and by giving much space to local dynamics, the book shifts the focus
from external intervention and actors to local contexts, striving for greater understanding of the
interplay between corruption, power, inequality, and trust in post-war societies. This book was
originally published as a special issue of Third World Quarterly.
`This is a comprehensive and thought provoking book, as instead of attempting to provide
simplistic and prescriptive "toolbox" notions of HRM practice, the author draws attention to the
current state of research and varying organizational experiences of HRM to illustrate the
complexity of the issues' - The Occupational Psychologist This major textbook meets the clear
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need for a substantial but accessible introduction to the practice of human resource
management (HRM) within the context of relevant theory and current debates. In a discussion
that ranges from the strategic and policy aspects of HRM to the day-to-day processes of
employee management, the author identifies and explores key concepts and skills. Distinctive
features of the book include: a focus on issues of direct relevance to all line managers, not just
to human resource specialists; a combination of a knowledge-based approach with a practical
introduction to the most important skills; numerous examples, encapsulating concepts and
techniques in clear tables, and a teaching appendix of discussion questions; and a broad
international perspective, drawing on case material from Europe, the United States and
elsewhere.

The Ninth Edition of Human Resource Management: Gaining a Competitive Advantage
was developed to teach students how to face and meet a variety of challenges within
their organizations and how to gain a competitive advantage for their companies. This
product represents a valuable approach to teaching human resource management for
several reasons: The content draws from the diverse research, teaching, and consulting
experiences of the four authors who have taught human resource management to
undergraduates, MBA students, and experienced managers and professional
employees. The teamwork approach gives a depth and breadth to the coverage that is
not found in other texts. The content emphasizes how the HRM function, as well as the
management of human resources, can help companies gain a competitive advantage.
The content discusses current issues such as social networking, talent management,
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diversity, and employee engagement, all of which have a major impact on business and
HRM practice. Strategic human resource management is introduced early in the book
and integrated throughout the text. Examples of how new technologies are being used
to improve the efficiency and effectiveness of HRM practices are presented. Examples
of how companies are evaluating HRM practices to determine their value are
discussed.
Providing an extensive overview of the radio resource management problem in
femtocell networks, this invaluable book considers both code division multiple access
femtocells and orthogonal frequency-division multiple access femtocells. In addition to
incorporating current research on this topic, the book also covers technical challenges
in femtocell deployment, provides readers with a variety of approaches to resource
allocation and a comparison of their effectiveness, explains how to model various
networks using Stochastic geometry and shot noise theory, and much more.
The new edition of Raymond Stone’s Human Resource Management is an AHRI
endorsed title that has evolved into a modern, relevant and practical resource for firstyear HRM students. This concise 14-chapter textbook gives your students the best
chance of transitioning successfully into their future profession by giving them relatable
professional insights and encouragement to exercise their skills in authentic workplace
scenarios. Complementary to your courses, with well written conceptual content,
Stone’s 10th Edition will save you research and assessment prep time with a host of
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case studies that cement learnings and get students thinking critically.
The essential book for developing and learning about European HR practice.
Water systems are building blocks for poverty alleviation, shared growth, sustainable
development, and green growth strategies. They require data from in-situ observation
networks. Budgetary and other constraints have taken a toll on their operation and
there are many regions in the world where the data are scarce or unreliable.
Increasingly, remote sensing satellite-based earth observation is becoming an
alternative. This book briefly describes some key global water challenges, perspectives
for remote sensing approaches, and their importance for water resources-related
activities. It describes eight key types of water resources management variables, a list
of sensors that can produce such information, and a description of existing data
products with examples. Earth Observation for Water Resources Management provides
a series of practical guidelines that can be used by project leaders to decide whether
remote sensing may be useful for the problem at hand and suitable data sources to
consider if so. The book concludes with a review of the literature on reliability statistics
of remote-sensed estimations.
Rents to Riches?The Political Economy of Natural Resource-Led DevelopmentWorld
Bank Publications

In order to optimally manage the environment and natural resources, it is vitally
important to recognize that there is much more to consider than just the
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environment itself and the natural resources it provides. A key consideration is
also the interrelationship between natural ecosystems and human involvement
and behavior. This interaction is where the field of environmental resource
management comes into play: the complex ecological and sociological systems
of the natural world intertwined. The purpose of this book is to consider such
matters, and to help readers develop their own capacities as environmental
managers and stewards. Bruce Mitchell's textbook Resource and Environmental
Management served as the gold standard for many environmental science
courses when the first edition published in 1997. Now, twenty years later, an
updated third edition allows for the inclusion of recent developments. The book
covers the basic theories and concepts of environmental resource management,
and guides students to be able to apply those concepts to practical situations. By
covering basic theories and concepts, and by using case studies to show how
these have been applied, Bruce Mitchell's new edition seeks to ensure that
students have competence in both aspects. The text enhances the reader's
capacity to conduct practice and research in resource and environmental
management.
Firmly places impact assessment in the broader context of environmental
planning, developing a much-needed integrative approach. The topics covered
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include: decision making and dispute resolution; the role of environmental law;
public policy, administration and publication participation; the nature of planning;
impact assessment methodology; the application of impact assessment to frontier
developments; linear facilities and waste mana
Human resource management (HRM) systems are an under-researched area in
family business studies even though they arguably play an important role. To
exploit their entrepreneurial orientation and achieve their goals, family firms must
be willing to adopt a specific configuration of the organizational variables to
succeed in the competitive environment of today. Designing and Implementing
HR Management Systems in Family Businesses is a pivotal reference source
that focuses on HRM in family businesses aiming at clarifying what HRM topics
are relevant in family firms given their distinctive features, what the role of HR
choices in family firms is, and how they differ in these organizations. While
highlighting topics such as quality of work, generational workforce, and
leadership management, this publication explores the relationship between HRM
systems and the organization as well as why certain theories would be more
dominant for family firms. This book is ideally designed for family businesses,
managers, executives, entrepreneurs, business professionals, academicians,
students, and researchers.
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Federal management of water is undergoing a change that involves a drastic
reduction in the number of new water projects and an increase in emphasis on
the quality of water management. This book summarizes and analyzes
environmental research conducted in the lower Colorado River below the Glen
Canyon Dam under the leadership of the Bureau of Reclamation. It reviews
alternative dam operations to mitigate impacts in the lower Colorado riverine
environment and the strengths and weaknesses of large federal agencies dealing
with broad environmental issues and hydropower production. While many
problems remain to be solved, the Bureau of Reclamation through the Glen
Canyon area. The lessons of GCES are transferable to other locations and could
be the basis for a new era in the management of western waters.
HRM is central to management teaching and research, and has emerged in the
last decade as a significant field from its earlier roots in Personnel Management,
Industrial Relations, and Industrial Psychology. People Management and High
Performance teams have become key functions and goals for manager at all
levels in organizations. The Oxford Handbook brings together leading scholars
from around the world - and from a range of disciplines - to provide an
authoritative account of current trends and developments. The Handbook is
divided into four parts: * Foundations and Frameworks, * Core Processes and
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Functions, * Patterns and Dynamics, * Measurement and Outcomes. Overall it
will provide an essential resource for anybody who wants to get to grips with
current thinking, research, and development on HRM.
This volume focuses on generational issues, gig economy in relation to human
resources management, immigrant and refugee issues in human resources
management, pay dispersion issues, network structures and human resources
management, human resources issues in family organizations and managing
human resources during economic downturns.
This review of human resource management (HRM) in the federal government of Brazil
provides a detailed diagnosis of the management of government employees, and solutions for
improving it.
Territorial disputes refer to disputes over territories that are claimed by two or more
independent countries. The disputes may evolve from historical and/or cultural claims, or they
may be brought on by competition of resource exploitation. This book sets out to present a
guide to resource management in disputed areas throughout the world.
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