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"This textbook shows students how food service professionals create and deliver guest-driven
service, enhance value, build guest loyalty, and promote repeat business. Students will learn
how every aspect of a food service operation contributes to the guest experience and will
explore unique features of a variety of food and beverage operations."--Publisher
In Harry Turtledove's The Disunited States of America, Justin's having the worst trip ever. He
and his mother are Time Traders, traveling undercover to different alternate realities of Earth
so they can take valuable resources back to their own timeline. In some of these worlds,
Germany won World War I or the world has been destroyed by nuclear warfare. Justin and his
mother are in an America that never became the United States: each state is like a country,
and many of them are at war with each other. Their mission takes them to Virginia, which is on
the verge of bloody violence with Ohio. Beckie is from California, and like the rest of her world,
unaware that Time Traders exist. The only reason she's in small town Virginia is because her
grandmother dragged her there to visit old relatives. Beckie is just as horrified by the violence
and racism of the alternate Virginia as Justin is, and the two are drawn to one another. But
when full-fledged war breaks out between the States, including a biologically designed plague,
will either of them manage to get back home? Forget about home: Will they make it out alive?
At the Publisher's request, this title is being sold without Digital Rights Management Software
(DRM) applied.
In this searing polemic, Lee Edelman outlines a radically uncompromising new ethics of queer
theory. His main target is the all-pervasive figure of the child, which he reads as the linchpin of
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our universal politics of “reproductive futurism.” Edelman argues that the child, understood as
innocence in need of protection, represents the possibility of the future against which the queer
is positioned as the embodiment of a relentlessly narcissistic, antisocial, and future-negating
drive. He boldly insists that the efficacy of queerness lies in its very willingness to embrace this
refusal of the social and political order. In No Future, Edelman urges queers to abandon the
stance of accommodation and accede to their status as figures for the force of a negativity that
he links with irony, jouissance, and, ultimately, the death drive itself. Closely engaging with
literary texts, Edelman makes a compelling case for imagining Scrooge without Tiny Tim and
Silas Marner without little Eppie. Looking to Alfred Hitchcock’s films, he embraces two of the
director’s most notorious creations: the sadistic Leonard of North by Northwest, who steps on
the hand that holds the couple precariously above the abyss, and the terrifying title figures of
The Birds, with their predilection for children. Edelman enlarges the reach of contemporary
psychoanalytic theory as he brings it to bear not only on works of literature and film but also on
such current political flashpoints as gay marriage and gay parenting. Throwing down the
theoretical gauntlet, No Future reimagines queerness with a passion certain to spark an
equally impassioned debate among its readers.
Do you know what "quatrefoil" and "impolitic" mean? What about "halcyon" or "narcolepsy"?
This book is a handy, easy-to-read reference guide to the proper parlance for any situation. In
this book you will find: Words You Absolutely Should Know (covert, exonerate, perimeter);
Words You Should Know But Probably Don't (dour, incendiary, scintilla); Words Most People
Don't Know (schlimazel, thaumaturgy, epergne); Words You Should Know to Sound
Overeducated (ad infinitum, nugatory, garrulity); Words You Probably Shouldn't Know (priapic,
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damnatory, labia majora); and more. Whether writing an essay, studying for a test, or trying to
impress friends, family, and fellow cocktail party guests with their prolixity, you will achieve
magniloquence, ebullience, and flights of rhetorical brilliance.
A young girl befriends a squash.
An essential volume in the NASA History Series by Robert C. Seamans, Jr., the Associate
Administrator of NASA during the Apollo program. A stirring insider's account of NASA and the
manned space program at the highest levels. Relationships with the Department of Defense,
the Apollo 204 fire, the assassination of President Kennedy, and more. Aiming at Targets is a
series of fascinating topical vignettes covering the author's professional life. Taken together,
like broad brushstrokes in an impressionist painting, they give a better picture of Bob Seamans
and his work than a detailed recitation of facts and dates could hope to do. This is a cheerful
account of an interesting and successful career. The book is full of good stories, with many
memorable characters. Like the proverbial sundial, it counts the sunny hours.
"But there is more to Branson's fame than just recreation. As Aaron K. Ketchell discovers, a
popular variant of Christianity underscores all Branson's tourist attractions and fortifies every
consumer success. In this study, Ketchell explores Branson's unique blend of religion and
recreation. He explains how the city became a mecca of conservative Christianity - a place for
a "spiritual vacation" - and how, through conscious effort, its residents and businesses
continuously reinforce its inextricable connection with the divine."--BOOK JACKET.
There are no dress rehearsals in life and you only get one shot at a scene -- why not make it
as good as it can be? In Be the Star You are! Cynthia Brian proves that you already possess
everything you need to be the producer, writer, director, and star of your own life. Cynthia
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shares 99 lessons (or gifts) that teach you to cherish your past, focus on your assets, dream of
the future, and celebrate each moment.
This book is the first of its kind entirely dedicated to carbohydrate vaccines written by
renowned scientists with expertise in carbohydrate chemistry and immunochemistry. It covers
the synthesis of carbohydrate antigens related to bacteria and parasites such as: Heamophilus
influenza, Streptococcus pnemoniae, Shigella flexneri, Candida albicans, Mycobacterium
tuberculosis, and Chlamydia. The first three chapters are of wide interest as they cover
fundamental concerns in new vaccine developments. The first one presents the immune
system and how carbohydrate antigens are processed before protective antibodies are
produced. It also illustrates antigen presentation in the context of major histocompatibility
complexes (MHCs). The second chapter describes regulatory issues when carbohydrate
vaccines are involved while the third one discuss several techniques used in conjugation
chemistry and the implication of certain chemical linkages that may induce unexpected antilinker antibodies. This section will be particularly appealing for those involved in drug-conjugate
design, pro-drug developments, and drug vectorization. The book concludes with one chapter
that illustrates the principle through which peptide antigens can functionally mimic
carbohydrate epitopes, thus, unraveling the potential for peptide surrogates as replacement for
complex carbohydrate structures. This book is unique in that it covers all aspects related to
carbohydrate vaccines including the success story with the first semi-synthetic bacterial
polysaccharide vaccine against Heamophilus influenza type b responsible for pneumonia and
meningitis, liable for more than 600,000 infant deaths worldwide in developing countries. The
book also presents regulatory issues and will thus be vital for government agencies approving
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candidate vaccines. It widely covers synthetic methodologies for the attachment of
carbohydrate antigens to peptides and immunogenic protein carriers. Vaccines against
bacterial antigens, cancer, and parasites are also discussed by worldwide experts in this field
in details. No other book contains such a wide panel of different expertise. It will also be useful
to students and researchers involved with the immunology of forreings antigens and how the
under appreciated carbohydrate antigens are processed by the immune system.
The definitive, compulsively readable story of the greatest era of the most iconic league in
college basketball history—the Big East “This book captures the inside of a special time in Big
East basketball. If you love the game, this book is a must read!”—Jim Calhoun, former
University of Connecticut men’s basketball coach The names need no introduction: Thompson
and Patrick, Boeheim and the Pearl, and of course Gavitt. And the moments are part of college
basketball lore: the Sweater Game, Villanova Beats Georgetown, and Six Overtimes. But this
is the story of the Big East Conference that you haven’t heard before—of how the Northeast,
once an afterthought, became the epicenter of college basketball. Before the league’s
founding, East Coast basketball had crowned just three national champions in forty years, and
none since 1954. But in the Big East’s first ten years, five of its teams played for a national
championship. The league didn’t merely inherit good teams; it created them. But how did this
unlikely group of schools come to dominate college basketball so quickly and completely?
Including interviews with more than sixty of the key figures in the conference’s history, The Big
East charts the league’s daring beginnings and its incredible rise. It transports fans inside
packed arenas to epic wars fought between transcendent players, and behind locker-room
doors where combustible coaches battled even more fiercely for a leg up. Started on a
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handshake and a prayer, the Big East carved an improbable arc in sports history, an ensemble
of Catholic schools banding together to not only improve their own stations but rewrite the
geographic boundaries of basketball. As former UConn coach Jim Calhoun eloquently put it, “It
was Camelot. Camelot with bad language.”
September 24th, 1789 - the First United States Congress establishes the basic structure of the
Federal Judiciary. With this act, the American legal system becomes an entity entwined with
our fundamental notions of democracy and fair government, equal in power and authority to
the Executive and Legislative branches. This program guides viewers through the history of the
Judiciary and illustrates how it works in theory and practice. Topics include the main purposes
of the Judicial branch - specifically, interpreting the law, determining if laws are
unconstitutional, and applying the law to individual cases; the various divisions and levels of
courts, such as lower, appellate, and specialized courts; the unique powers of the Supreme
Court; summaries of famous Supreme Court cases; and more.
The story of special air warfare and the Air Commandos who served for the ambassadors in
Laos from 1964 to 1975 is captured through extensive research and veteran interviews. The
author has meticulously put together a comprehensive overview of the involvement of USAF
Air Commandos who served in Laos as trainers, advisors, and clandestine combat forces to
prevent the communist takeover of the Royal Lao Government. This book includes pictures of
those operations, unveils what had been a US government secret war, and adds a substantial
contribution to understanding the wider war in Southeast Asia.

"Karl Jansen's book Ketamine, Dreams, and Realities is a goldmine of information on
this fascinating substance that combines in a unique way the properties of an
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anesthetic and a psychedelic. It is clearly written, well researched and documented,
and presents a balanced and objective view point. The author's broad perspective that
covers all the aspects of Ketamine from pharmacology to its use in raves makes this
book interesting for clinicians and researchers, as well as the general public."- Stan
Grof, M.D., author of Psychology of the Future: Lessons From Modern Consciousness
Research; LSD Psychotherapy "Indispensable reading for those with any interest in
ketamine. Entertaining, thought-provoking, and thorough." - Rick Strassman, M.D.,
author of DMT: The Spirit Molecule: A Doctor's Revolutionary Research into the Biology
of Near-Death and Mystical Experiences "It is an excellent book... a well done
comprehensive review of the entire history of ketamine." - Evgeny Krupitsky, M.D.,
Ph.D. Pioneer researcher into the use of ketamine-assisted psychotherapy in the
treatment of alcoholism and heroin addiction.
Mindfulness in Positive Psychology brings together the latest thinking in these two
important disciplines. Positive psychology, the science of wellbeing and strengths, is
the fastest growing branch of psychology, offering an optimal home for the research
and application of mindfulness. As we contemplate mindfulness in the context of
positive psychology, meaningful insights are being revealed in relation to our mental
and physical health. The book features chapters from leading figures from mindfulness
and positive psychology, offering an exciting combination of topics. Mindfulness is
explored in relation to flow, meaning, parenthood, performance, sports, obesity,
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depression, pregnancy, spirituality, happiness, mortality, and many other groundbreaking topics. This is an invitation to rethink about mindfulness in ways that truly
expands our understanding of wellbeing. Mindfulness in Positive Psychology will appeal
to a readership of students and practitioners, as well as those interested in mindfulness,
positive psychology, or other relevant areas such as education, healthcare, clinical
psychology, counselling psychology, occupational psychology, and coaching. The book
explores cutting edge theories, research, and practical exercises, which will be relevant
to all people interested in this area, and particularly those who wish to enhance their
wellbeing via mindfulness.
Follow the eccentric, cantankerous, utterly charming Professor Chandra as he tries to
answer the biggest question of all: What makes us happy? “Searingly funny, uplifting,
and wonderful . . . Professor Chandra is as unbending a curmudgeon as one could wish
to find scowling from the pages of a novel.”—Helen Simonson, New York Times
bestselling author of Major Pettigrew’s Last Stand and The Summer Before the War
Professor Chandra is an internationally renowned economist, divorced father of three
(quite frankly baffling) children, recent victim of a bicycle hit-and-run—but so much more
than the sum of his parts. In the moments after the accident, Professor Chandra
doesn’t see his life flash before his eyes but his life’s work. He’s just narrowly missed
the Nobel Prize (again), and even though he knows he should get straight back to his
pie charts, his doctor has other ideas. All this work. All this success. All this stress. It’s
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killing him. He needs to take a break, start enjoying himself. In short, says his doctor,
he should follow his bliss. Professor Chandra doesn’t know it yet, but he’s about to
embark on the journey of a lifetime. Praise for Professor Chandra Follows His Bliss
“Professor Chandra is a wonderful character—stodgy, flawed, contentious,
contemptuous—yet vulnerable, insecure, lonely, repentant, and ridiculous enough to win
our sympathy. . . . In the end, Balasubramanyam’s novel is a sort of Christmas Carol
for a new age.”—NPR “Impressively, Balasubramanyam . . . balances satire and selfenlightenment [in] a surprisingly soulful family tale that echoes Jonathan Franzen’s The
Corrections in its witty exploration of three children trying to free themselves from the
influence of their parents.”—The Guardian “Funny from start to finish . . . Spending time
with Professor Chandra feels like you’ve been in therapy, in a good way.”—Irish Times
“Funny, affecting . . . Chandra is a delightful creation: peevish, intolerant, intellectually
exacting, unwittingly eccentric, nerdy, needy yet lovable. The book, like its picaresque
hero, is a one-off.”—The Sunday Times
Hot Topics in Infection and Immunity in Children brings together leading experts in the
field to provide a current and authoritative view concerning the hottest topics of concern
to clinicians caring for children with infections and research scientists working in the
areas of infectious disease, immunology, microbiology and public health. The book is
based on a collection of manuscripts from a faculty of authors of international standing
who contributed to a course in Paediatric Infection and Immunity in Oxford, UK in June
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2003.
Scholars in many fields increasingly find themselves caught between the academy, with
its demands for rigor and objectivity, and direct engagement in social activism. Some
advocate on behalf of the communities they study; others incorporate the knowledge
and leadership of their informants directly into the process of knowledge production.
What ethical, political, and practical tensions arise in the course of such work? In this
wide-ranging and multidisciplinary volume, leading scholar-activists map the terrain on
which political engagement and academic rigor meet. Contributors: Ruth Wilson
Gilmore, Edmund T. Gordon, Davydd Greenwood, Joy James, Peter Nien-chu Kiang,
George Lipsitz, Samuel Martínez, Jennifer Bickham Mendez, Dani Nabudere, Jessica
Gordon Nembhard, Jemima Pierre, Laura Pulido, Shannon Speed, Shirley Suet-ling
Tang, João Vargas
This is a cheerful account of an interesting and successful career. The book is full of
good stories, with many memorable characters. Like the proverbial sundial, it counts
the sunny hours. But it does have a serious side, Bob's career wasn't all fun.

“Hulihia” refers to massive upheavals that change the landscape, overturn the
normal, reverse the flow, and sweep away the prevailing or assumed. We live in
such days. Pandemics. Threats to ??ina. Political dysfunction, cultural
appropriation, and disrespect. But also powerful surges toward sustainability,
autonomy, and sovereignty. The first two volumes of The Value of Hawai?i
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(Knowing the Past, Facing the Future and Ancestral Roots, Oceanic Visions)
ignited public conversations, testimony, advocacy, and art for political and social
change. These books argued for the value of connecting across our different
expertise and experiences, to talk about who we are and where we are going. In
a world in crisis, what does Hawai?i’s experience tell us about how to build a
society that sees opportunities in the turning and changing times? As islanders,
we continue to grapple with experiences of racism, colonialism, environmental
damage, and the costs of modernization, and bring to this our own striking
creativity and histories for how to live peacefully and productively together.
Steered by the four scholars who edited the previous volumes, The Value of
Hawai?i 3: Hulihia, the Turning offers multigenerational visions of a Hawai?i not
defined by the United States. Community leaders, cultural practitioners, artists,
educators, and activists share exciting paths forward for the future of Hawai?i, on
topics such as education, tourism and other economies, elder care, agriculture
and food, energy and urban development, the environment, sports, arts and
culture, technology, and community life. These visions ask us to recognize what
we truly value about our home, and offer a wealth of starting points for critical and
productive conversations together in this time of profound and permanent
change.
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The "National Electrical Code 2011 Handbook" provides the full text of the
updated code regulations alongside expert commentary from code specialists,
offering code rationale, clarifications for new and updated rules, and practical,
real-world advice on how to apply the code.
Cheaters, gamblers, drugs, and violence. Sound like the latest action/adventure
film? It is most likely playing in a stadium, ice rink, track field, basketball court, or
ballpark near you. We're talking about the larger-than-life scandals that often
surround and sometimes engulf the world of sports. Covering everything from the
little leagues to college and professional sports, this indespensable book offers
students an intriguing, readable guide to the most notorious scandals in
American sports history. Each chapter focuses on a specific category of scandal,
including race-related, gender-related, drug-related, violence-related, recruiting
and academic-related, and coaching scandals. Insightful, in-depth entries offer
and overview of the historical and cultural context, what occurred and who was
involved, as well as the response to the scandal. Entries within chapters clearly
outline the diversity of viewpoints surrounding the scandal as well as the
associated ethical, moral, and legal issues. Highlighting why sport scandals
matter to athletes, to coaches, to teams, to organizations, to the media, and to
the public, this volume is an ideal resource for both ready reference and for
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reading cover-to-cover.
"Character" has become a front-and-center topic in contemporary discourse, but
this term does not have a fixed meaning. Character may be simply defined by
what someone does not do, but a more active and thorough definition is
necessary, one that addresses certain vital questions. Is character a singular
characteristic of an individual, or is it composed of different aspects? Does
character--however we define it--exist in degrees, or is it simply something one
happens to have? How can character be developed? Can it be learned?
Relatedly, can it be taught, and who might be the most effective teacher? What
roles are played by family, schools, the media, religion, and the larger culture?
This groundbreaking handbook of character strengths and virtues is the first
progress report from a prestigious group of researchers who have undertaken the
systematic classification and measurement of widely valued positive traits. They
approach good character in terms of separate strengths-authenticity, persistence,
kindness, gratitude, hope, humor, and so on-each of which exists in degrees.
Character Strengths and Virtues classifies twenty-four specific strengths under
six broad virtues that consistently emerge across history and culture: wisdom,
courage, humanity, justice, temperance, and transcendence. Each strength is
thoroughly examined in its own chapter, with special attention to its meaning,
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explanation, measurement, causes, correlates, consequences, and development
across the life span, as well as to strategies for its deliberate cultivation. This
book demands the attention of anyone interested in psychology and what it can
teach about the good life.
The winner of the Flannery O'Connor Award for Spirit Seizures presents a
collection of stories replete with irony, intelligence, and emotion, featuring the tale
of a young gourmet who prepares a "last supper" for a death row inmate. IP.
Reading The Immigrants' New Camera: A Family Collection is like sitting down to
a large Italian meal. Maryfrances Wagner's images are seasoned with the
immediacy of Kansas City's Little Italy, the family kitchen, the table with its
stories, tender, painful, and humorous. The poet's narratives simmer in the
richness of the Italian-American experience. Yet, as the best poems do,
Wagner's poetry connects the reader to the universal, but with a hint of fresh
basil and chopped tomatoes. Al Ortolani, author of On the Chicopee Spur
A couple with secrets. A scam therapist. A serial killer. The session is about to start. Ollie
Jones is a couples therapist. At least, that’s what it says on the door. In reality, he has his own
agenda, so ends up dishing out useless advice to loveless couples. His assistant, Jess, is
convinced Ollie wouldn’t know love even if it stared him in the face. She might be right, but so
far, things are working out just fine. Couples fight, he strings them along, they split up. He gets
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his hourly rate plus a little extra from the divorce lawyer. Easy. That is until he receives a
murderous threat: Unless Ollie succeeds in keeping his couples together, they will die. He is
semi-okay with relationships going to their grave. Less so, with actual people facing a similar
fate. So now, despite not knowing what he’s doing, Ollie has to keep alive, not just his
couples, but everyone that matters to him. Blood Therapy is the first book in the Blood Therapy
romantic thriller trilogy. If you like slow-burning suspense, thrilling twists and the heartache of
love, lost and found, then you will love this instalment. Pick up your copy of Blood Therapy
today!
Preeminent psychologist Lisa Barrett lays out how the brain constructs emotions in a way that
could revolutionize psychology, health care, the legal system, and our understanding of the
human mind. “Fascinating . . . A thought-provoking journey into emotion science.”??—??The
Wall Street Journal “A singular book, remarkable for the freshness of its ideas and the
boldness and clarity with which they are presented.”??—??Scientific American “A brilliant and
original book on the science of emotion, by the deepest thinker about this topic since
Darwin.”??—??Daniel Gilbert, best-selling author of Stumbling on Happiness The science of
emotion is in the midst of a revolution on par with the discovery of relativity in physics and
natural selection in biology. Leading the charge is psychologist and neuroscientist Lisa
Feldman Barrett, whose research overturns the long-standing belief that emotions are
automatic, universal, and hardwired in different brain regions. Instead, Barrett shows, we
construct each instance of emotion through a unique interplay of brain, body, and culture. A
lucid report from the cutting edge of emotion science, How Emotions Are Made reveals the
profound real-world consequences of this breakthrough for everything from neuroscience and
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medicine to the legal system and even national security, laying bare the immense implications
of our latest and most intimate scientific revolution.
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