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BPP Learning Media is proud to be the official publisher for CTH. Our CTH Study Guides provide the perfect tailor-made learning resource for the CTH examinations and are also a useful source of reference
and information for those planning a career in the hospitality and tourism industries.
Now in this fourth edition, the Facilities Management Handbook has been fully updated from the acclaimed previous editions, continuing its status as an invaluable resource to those working in facilities
management, whether just starting out or as seasoned campaigners and practitioners. Information is presented in a clear and logical way, offering easy-to-find advice and best practice information that’s
essential in guaranteeing the safe, efficient and cost-effective running of any facilities function. Many sections have been completely revised, such as the chapters on complying with health and safety and
property law. Other information on workplace facilities has been brought completely up to date in line with legal compliance and strategic policies to create a reliable and accurate overview of the role of
today’s facilities manager. This up-to-date and revised handbook will be a key guide for the changing times that are ahead.
This book constitutes the refereed post-proceedings of the 11th IFIP WG 5.1 International Conference on Product Lifecycle Management, PLM 2014, held in Yokohama, Japan, in July 2014. The 51 full
papers presented were carefully reviewed and selected from 77 submissions. They are organized in the following topical sections: BIM operations, maintenance, and renovation; BIM concepts and lifecycle
management; design and education; naval engineering and shipbuilding; aeronautical and automotive engineering; industry and consumer products; interoperability, integration, configuration, systems
engineering; change management and maturity; knowledge engineering; knowledge management; service and manufacturing; and new PLM.
This is an extraordinary account of a life of dramatic ups and downs, including incarceration by the Scientologists, a spell living rough in a London Park and a hugely successful folk music career, culminating
in a kind of redemption in the field of Facilities Management. "Anne Lennox Martin is a force of nature and has been an inspiration to so many people in the service industry over the years. Now she will
inspire still more with this epic story of an amazing life. Humour, history, anecdotes and insight are all shared here in Anne's customary entertaining style. I heartily commend this book to young and old"
Martin Pickard the FMGURU
The second edition of this bestselling book is designed to help human resource managers and professionals understand, develop, manage and map competencies within their organizations. Using a highly
accessible framework and structure, this reader-friendly book tackles key issues that include: - Understanding and developing competencies - Integrating the competency framework within the HR system of
an organization - Implementing and mapping competencies in an assessment centre - Reviewing the plethora of application-based experiences and existing models - Effectively managing the consequent
changes in the organization. In this edition, the author has expanded several chapters to provide a greater understanding of business strategies, environmental imperatives and the changing role of HR as a
strategic partner. The book includes more case studies, live examples and models offering invaluable insight to users in order to develop customized models of competency mapping for their organizations.
This book is the essential guide to the pedagogical and industry-inspired considerations that must shape how BIM is taught and learned. It will help academics and professional educators to develop
programmes that meet the competences required by professional bodies and prepare both graduates and existing practitioners to advance the industry towards higher efficiency and quality. To date,
systematic efforts to integrate pedagogical considerations into the way BIM is learned and taught remain non-existent. This book lays the foundation for forming a benchmark around which such an effort is
made. It offers principles, best practices, and expected outcomes necessary to BIM curriculum and teaching development for construction-related programs across universities and professional training
programmes. The aim of the book is to: Highlight BIM skill requirements, threshold concepts, and dimensions for practice; Showcase and introduce tried-and-tested practices and lessons learned in
developing BIM-related curricula from leading educators; Recognise and introduce the baseline requirements for BIM education from a pedagogical perspective; Explore the challenges, as well as remedial
solutions, pertaining to BIM education at tertiary education; Form a comprehensive point of reference, covering the essential concepts of BIM, for students; Promote and integrate pedagogical consideration
into BIM education. This book is essential reading for anyone involved in BIM education, digital construction, architecture, and engineering, and for professionals looking for guidance on what the industry
expects when it comes to BIM competency.
Facility management (FM) is now one of the fastest growing professional disciplines. Its relevancy and potential is increasingly recognized by the business community as well as industry and government. But
the expertise of the facility manager is vulnerable as long as it remains reliant on management knowledge borrowed from other disciplines. This book helps to build up a distinctive body of FM knowledge and
practice. It examines the key issues - from PFI to e-commerce - with expert opinions from major players in FM, providing invaluable insights to current and emerging best practice. The editors have forged new
'smart' knowledge links between the four key attributes of FM (business, people, property and knowledge), to ensure that this book: * relates FM issues to your business objectives * creates a secure platform
for innovation in FM * offers advice by forward-thinking facility leaders to help you argue your case. This is essential reading for forward-thinking facility managers and corporate property managers, as well as
an informative text for masters courses in FM. "The editors have compiled a wide body of FM knowledge and the experience of leading academics and practitioners" IFMA News, October 2001

Simply Safety is the first Health and Safety book of its kind that has collated all of the guidance and significant legislation into one publication and then goes onto demonstrate what is required
to manage a small to medium sized business. It is written in a straight forward manner to take employers and facilities managers through a series of ten stages to ensure legal compliance
within their workplace. We believe that as safety practitioners, we have come up against the many pitfalls of health and safety over the years and here we impart our knowledge and
experience to help you avoid such problems in your workplace.
From accountant to zoologist, this new edition of The A-Z of Careers and Jobs is your one-stop guide for insightful guidance on more than 300 different career areas in the UK. This book is a
quick and informative way to find out about what jobs and careers are out there, from traditional roles to brand new opportunities in the digital world. For those looking for their first job after
school or university, or for anyone considering a change of career, this book provides reliable and up-to-date advice on a wide range of professions to help you choose the right path for you.
The A-Z of Careers and Jobs covers the practical issues you need to understand, such as the extent of job opportunities in each industry, what personal skills are needed, what experience is
required, entry qualifications, training, as well as typical earnings and starting salaries. In an ever more competitive and changing job market, information will help maximize your chances of
success. This book is designed to help identify what personal strengths fit to what kinds of work, what skills you should highlight on a CV and what you need to know about each job. The A-Z
of Careers and Jobs is also a valuable resource for careers advisers working in schools, colleges and universities who need to keep track of new developments - such as new roles and routes
of entry, professional associations and exams - to offer the very best guidance to today's job hunters.
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The evolution of the multi-billion-dollar computer services industry, from consulting and programming to data analytics and cloud computing, with case studies of important companies. The
computer services industry has worldwide annual revenues of nearly a trillion dollars and employs millions of workers, but is often overshadowed by the hardware and software products
industries. In this book, Jeffrey Yost shows how computer services, from consulting and programming to data analytics and cloud computing, have played a crucial role in shaping information
technology—in making IT work. Tracing the evolution of the computer services industry from the 1950s to the present, Yost provides case studies of important companies (including IBM,
Hewlett Packard, Andersen/Accenture, EDS, Infosys, and others) and profiles of such influential leaders as John Diebold, Ross Perot, and Virginia Rometty. He offers a fundamental
reinterpretation of IBM as a supplier of computer services rather than just a producer of hardware, exploring how IBM bundled services with hardware for many years before becoming servicecentered in the 1990s. Yost describes the emergence of companies that offered consulting services, data processing, programming, and systems integration. He examines the development of
industry-defining trade associations; facilities management and the firm that invented it, Ross Perot's EDS; time sharing, a precursor of the cloud; IBM's early computer services; and
independent contractor brokerages. Finally, he explores developments since the 1980s: the transformations of IBM and Hewlett Packard; the offshoring of enterprises and labor; major Indian
IT service providers and the changing geographical deployment of U.S.-based companies; and the paradigm-changing phenomenon of cloud service.
Part 1: Introduction - Background - Text - Graphics - Images - Manipulation - Facilities management - Financial accounting and modelling - Database activities - Data manipulation and
Statistical analysis - CAD/CAM/CAE and multi-media - Telecommunications and networks Part 2: Case studies of organisations - Architectural and engineering practices including some of the
biggest names in the industry in the UK; covering different sizes, structures, philosophies, working methodologies, and different services offered to clients in different markets Part 3:
Conclusions - Comments about IT in action - Emerging views - Future developments
Now in its 44th edition, British Qualifications is the definitive one-volume guide to every qualification on offer in the United Kingdom. With full details of all institutions and organizations involved
in the provision of further and higher education, this publication is an essential reference source for careers advisors, students and employers. It also includes a comprehensive and up-to-date
description of the structure of further and higher education in the UK. The book includes information on awards provided by over 350 professional institutions and accrediting bodies, details of
academic universities and colleges and a full description of the current framework of academic and vocational education. It is compiled and checked annually to ensure accuracy of
information.
In the course of their work, the facilities manager will face arange of complex and often challenging tasks, sometimes concernedwith a single business premises, often across an entire
propertyportfolio. To help with those tasks, the Facilities Manager'sDesk Reference provides the facilities manager with aninvaluable source of highly relevant, practical information on theall
the principal facilities management services, as well asinformation on legal compliance issues, the development ofstrategic policies and tactical best practice information. With a clear
practitioner perspective the book covers both hardand soft facilities management issues and is presented in an easyto read, concise format. The Facilities Manager's DeskReference will be a
first point of reference for all busyfacilities managers and will save them time by providing access tothe information needed to ensure the safe, effective and efficientrunning of any facilities
function. It will also serve as a usefuloverview for students studying for their professional and academicqualifications in facilities management.
Facilities management continues to expand and develop in terms of the volume and diversity of commercial activity, with a significant influence upon organisational success and goal
achievement. The two previous editions of Facilities Management have become established as key sources for all facilities management courses and forward thinking facilities managers,
providing a strong blend of research-informed opportunities and practical, balanced advice for strategically orientated practitioners. This third edition builds on those foundations, focussing on
the driving idea that excellent facilities management demands a responsive and dynamic approach to the positive impacts facilities can have on users operating within a world in flux. Within
this overarching theme the book considers numerous contemporary issues facing facilities managers, within a framework that covers organisation, technology and process.
It is important for those studying and practising in Real Estate and Property Management to learn to manage property assets effectively, to be able to provide their companies with effective property and
facilities solutions. This book raises the awareness of how real estate management can support business, transform the workplace and impact upon people and productivity, ensuring that costs are minimized
and profit maximized. Written for advanced undergraduate students on property related courses, it provides them with a rounded understanding by aligning the subject with Estates Management, Facilities
Management and business strategy. Case studies and actions plans provide real insight and make this book an essential reference for those at the start of their careers in Real Estate Management.
With the built environment contributing almost half of global greenhouse emissions, there is a pressing need for the property and real estate discipline to thoroughly investigate sustainability concerns. The
Routledge Handbook of Sustainable Real Estate brings together the latest research of leading academics globally, demonstrating the nature and extent of the impact as well as suggesting means of mitigating
humankind's impact and building resilience. Four sections examine the different aspects of sustainable real estate: governance and policy valuation, investment and finance management redevelopment and
adaptation. Covering all land uses from residential to commercial, retail and industrial, the Routledge Handbook of Sustainable Real Estate is an exciting mixture of received wisdom and emerging ideas and
approaches from both the developed and developing world. Academics, upper-level students and researchers will find this book an essential guide to the very best of sustainable real estate research.
A new edition of a classic title, featuring updated and additional material to reflect today’s competitive work environments, contributed by a team of international experts. Essential for anyone involved in the
design, management and use of work places, this is a critical multidisciplinary review of the factors affecting productivity, as well a practical solutions manual for common problems and issues.
This practical guide to cost studies of buildings has been updated and revised throughout for the 5th edition. New chapters have been added on the RICS New Rules of Measurement (NRM) for order of cost
estimating and elemental cost planning, and on the procurement of construction projects.
This up-to-date compilation of topics on the maturity and changesoccurring within facility management worldwide offers insights intothe growth and development of FM and its impact on today's
businessorganisations. International Facility Management presents acomprehensive and diverse collection of topics that providescurrent, cutting edge research in the evolving field of FM. Theeditors here
offer a holistic approach to both the study and thepractice of facility management, incorporating the perspective ofscholars and practitioners from across the globe. Topics covered deal with the changes
occurring in the fieldtoday and include key research areas for both academics andpractitioners. The focus is on actual practice of FM organizations– rather than on what FM should be - and the authors
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examinethe latest techniques, models and case studies to provide a uniqueexploration of the new global world of facility management. Chapters here cover the changing spectrum of topics
includingsustainability and energy conservation, and workplace transitionsfor greater collaboration. The international scope and emphasis onmaturity and professionalism of the field further sets this bookapart
from its competitors.
This report examines the status and evolution of al Qa’ida and other Salafi-jihadist groups, and uses qualitative and quantitative data to assess whether this movement has strengthened. The author uses this
analysis to examine U.S. strategic options to counter al Qa’ida and other terrorist groups based on the threat level and the capacity of local governments.
This new edition of an informative and accessible book guides building surveyors and facilities managers through the key aspects of property maintenance and continues to be of value to both students and
practitioners. With the increasing cost of new-build, effective maintenance of existing building stock is becoming ever more important and building maintenance work now represents nearly half of total
construction output in the UK. Building Maintenance Management provides a comprehensive profile of the many aspects of property maintenance. This second edition has been updated throughout, with
sections on outsourcing; maintenance planning; benchmarking and KPIs; and current trends in procurement routes (including partnering and the growth of PFI) integrated into the text. There is also a new
chapter on the changing context within which maintenance is carried out, largely concerned with its relationship to facilities management. More coverage is given of maintenance organisations and there are
major updates to relevant aspects of health and safety and to contract forms.
This books is aimed at all those individuals with facilities management (FM) responsibilities who are trying to get to grips with the wide and demanding range of practical issues which they currently face.
Contents include: the FM scene - an introduction (the range and complexity of the facilities portfolio and the core/non-core viewpoints are discussed); facilities strategy (the importance and benefit of facilities
strategy; the facilities manager as a 'change driver'; organisational synergy; outsourcing); customer focus (who are the customers; specification - input vs. output; the changing workplace; virtual organisations;
CAFM and helpdesks); facilities performance (service level agreements; monitoring; benchmarking; space management/cost of space; best value approach; quality and standards); risk management
(statutory compliance; training and development; succession planning; core competencies); future directions and challenges.
This book examines the models of sustainable development and sets out a framework for analysing urban development and the sustainability issues which can arise.
From accountant to zoologist, this new edition of The A-Z of Careers & Jobs offers detailed insights into more than 300 career areas. For those looking for their first job after school or university, or for anyone
considering a change of career, the book provides reliable and up-to-date careers advice on a wide range of professions, covering practical issues such as job opportunities in each market, personal skills and
qualities, entry qualifications and training, useful contact details and realistic salary expectations. The A-Z of Careers and Jobs is also a valuable reference for careers advisors working in schools, colleges
and universities who need to keep track of new developments - new roles and routes of entry, professional associations and exams - to offer the very best guidance to today's jobhunters.
Effective risk management is a vital issue for any company wishing to safeguard its commercial future. Managing Business Risk instructs CEOs how to maintain the clearest possible controls on risks and
deliver transparent reporting to stakeholders. If directors don't build risk controls into the structure of their company, from the boardroom on down, then the business is vulnerable to problems in a wide range
of areas, from branding and business development to supply chains, intellectual property, and health and safety. This updated fifth edition provides a vital assessment of the risks companies face in all these
areas, drawing on expert advice from leading consultants, lawyers, and regulatory authorities. New contributors include the Institute of Risk Management, BSI British Standards, and SAS UK.
?????????
Anybody working in sport management will be involved in the operation of a sports facility at some point in their career. It is a core professional competency at the heart of successful sport business. Sport
Facility Operations Management is a comprehensive and engaging textbook which introduces cutting-edge concepts in facilities and operations management, including practical guidance from professional
facility managers. Now in a fully revised and updated second edition—which introduces new chapters on capital investment and operational decision-making—the book covers all fundamental aspects of sport
facility operations management from a global perspective, including: ownership structures and financing options planning, design, and construction processes organizational and human resource management
financial and operations management legal concerns marketing management and event planning risk assessment and security planning benchmarking and performance management Each chapter contains
newly updated real-world case studies and discussion questions, innovative 'Technology Now!' features and step-by-step guidance through every element of successful sport facilities and operations
management, while an expanded companion website offers lecture slides, a sample course syllabus, a bank of multiple-choice and essay questions, glossary flashcards links to further reading, and
appendices with relevant supplemental documentation. With a clear structure running from planning through to the application of core management disciplines, Sport Facility Operations Management is
essential reading for any sport management course.
This text provides an overview of the interdisciplinary nature of facilities management. It discusses the framework within which facilites managers should operate and the key requirements of their task.
The U.S. government is faced with growing challenges to managing its facilities and infrastructure. A number of factors such as shrinking budgets, an aging workforce, and increasing costs demand new
approaches to federal facilities management. The Federal Facilities Council of the NRC has sponsored a number of studies looking at ways to meet these challenges. This fourth study focuses on the people
and skills that will needed to manage federal facilities in the next decade and beyond. The book presents a discussion of the current context of facilities management; an analysis of the forces affecting federal
facilities asset management; an assessment of core competencies for federal facilities management; a comprehensive strategy for workforce development; and recommendations for implementing that
strategy.
School Management and Multi-Professional Partnerships explores the personnel structure within the context of schools. It is aimed at the School Business Manager (SBM) to provide an overview of the
different relationships they will form and manage in their day-to-day work. Where schools do not have an appointed School Business Manager, the role is instead fulfilled by the school's leadership team (e.g.
Middle Managers, Bursars, Deputies and Headteachers) and this book will also act as a guide for these personnel. Internationally, school staffing structures are evolving within the context of schools as
extended and community centers of learning. This means that, in addition to managing internal staff, SBMs will increasingly encounter other staff and professionals who work with schools. This new context
demands alternative and innovative strategies to develop new working relationships. This book provides examples of such strategies. It has been written by and is based on the experiences of these other
professionals, and through such case studies builds up a framework for action for School Business Managers. The book is divided into two sections: internal/in-house professionals, including teaching
assistants and administrators external professionals, including facilities management, the health professional, the education law officer, and those responsible for transport. Each chapter: - provides a brief
overview of the relevant activity (finance, health work, etc) and the legal situation regarding the role - gives examples of good practice encountered in this activity area - identifies the key issues in this activity
area - describes the terms of reference for the role as perceived by the worker - suggests strategies to adopt as a SBM to maximize the effectiveness of the role for the school. This book will provide all
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practicing and trainee SBMs with complete information on which they can base their own learning and build their own relationships to make for an effectively managed school system. It will be invaluable core
reading for School Business Management courses (all levels) and school management professional development courses.
Facilities Management (FM) and Corporate Real Estate Management (CREM) are two closely related and relatively new management disciplines with developing international professions and increasing
academic attention. Both disciplines have from the outset a strong focus on controlling and reducing cost for real estate, facilities and related services. In recent years there has been a change towards putting
more focus on how FM/CREM can add value to the organisation. This book is driven by the need to develop a widely accepted and easily applicable conceptual framework of adding value by FM and CREM.
It presents the state of the art of theoretical knowledge and empirical evidence about the impact of buildings and facilities on 12 value parameters and how to manage and measure these values. The findings
are connected to a new Value Adding Management model. The book is research based with a focus on guidance to practice. It offers a transdisciplinary approach, integrating academic knowledge from a
variety of different fields with practical experience. It also includes 12 interviews with practitioners, shedding light as to how they manage adding value in practice. This is a much needed resource for
practitioners, researchers and teachers from the field of FM and CREM, as well as students at both undergraduate and postgraduate level.
Based on original research, this first volume of a set of groundbreaking new books sets out a framework for analyzing sustainable urban development and develops a set of protocols for evaluating the
sustainability of urban development. Protocols included are for sustainable urban planning, urban property development, urban design, the construction, operation and use of buildings. Using these protocols,
the book goes on to provide a directory of environmental assessment methods for evaluating the sustainability of urban development and also maps out how these assessment methods are being
transformed to evaluate the environmental, economic and social sustainability of urban development. Web-based applications are increasingly being used to support this transformation and the contributors
deftly cover this application and issues concerning the use of information and communication technologies for evaluating the sustainability of urban development are also dealt with. With its multidisciplinary
approach, Sustainable Urban Development presents key new material for postgraduates and professionals across the built environment.
Introduction to Building provides a comprehensive introduction to various aspects of development and associated building procedures, from initial planning and design through procurement of building work,
contractual arrangements and construction techniques. Now in its Fifth Edition, this popular text continues to present an authoritative overview of the many design and practical considerations associated with
the creation and maintenance of modern buildings, including repair of existing buildings and traditional construction procedures. Topics covered include the functional requirements of a building: appearance,
durability, dimensional suitability, strength and stability, weather exclusion, sound control, thermal comfort, fire protection, lighting and ventilating, sanitation and drainage, security, cost, sustainability, building
processes, the building team, communication and construction methods.
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