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The definitive, bestselling text in the field of change management, Making Sense of
Change Management provides a thorough overview of the subject for both students
and professionals. Along with explaining the theory of change management, it
comprehensively covers the models, tools, and techniques of successful change
management so organizations can adapt to tough market conditions and succeed by
changing their strategies, structures, boundaries, mindsets, leadership behaviours and
of course their expectations of the people who work within them. This completely
revised and updated 4th edition of Making Sense of Change Management includes
more international examples and case studies, emerging new thinking and practice in
the area of cultural change and a new chapter on the interrelationship with project
management (PM) and change management. It also covers complexity models, agile
approaches, and stakeholder management along with cultural sensitivity and what to do
when cultures collide. Making Sense of Change Management remains essential
reading for anyone who is currently part of, or leading, a change initiative. Online
supporting resources include lecture slides, making this an ideal textbook for MBA or
graduate students focusing on leading or managing change.
"Nancie shows us the methods that have made her book In the Middle a classic. She
gives us a guided tour of her classroom, a seat in her reading workshop, and a CD full
of samples of student work, plus her own reproducible forms"--Au dos du conteneur.
This classroom resource provides clear, concise scientific information in an
understandable and enjoyable way about water and aquatic life. Spanning the
hydrologic cycle from rain to watersheds, aquifers to springs, rivers to estuaries, ample
illustrations promote understanding of important concepts and clarify major ideas.
Aquatic science is covered comprehensively, with relevant principles of chemistry,
physics, geology, geography, ecology, and biology included throughout the text.
Emphasizing water sustainability and conservation, the book tells us what we can do
personally to conserve for the future and presents job and volunteer opportunities in the
hope that some students will pursue careers in aquatic science. Texas Aquatic Science,
originally developed as part of a multi-faceted education project for middle and high
school students, can also be used at the college level for non-science majors, in the
home-school environment, and by anyone who educates kids about nature and water.
The project's home on the web can be found at http://texasaquaticscience.org
Jerome Bruner shows that the basic concepts of science and the humanities can be
grasped intuitively at a very early age. Bruner's foundational case for the spiral
curriculum has influenced a generation of educators and will continue to be a source of
insight into the goals and methods of the educational process.
Words Their Way is a hands-on, developmentally-driven approach to word study that
illustrates how to integrate and teach children phonics, vocabulary, and spelling skills.
Building on its best-selling approach, this edition of Words Their Way continues the
phenomenon that has helped thousands of children improve their literacy skills. This
Fifth Edition features updated activities, expanded coverage of English learners, and
emphasis on progress monitoring. All new classroom videos, an enhanced assessment
application tool available on a new Web Resources site, as well as enhanced word
sorts, picture sorts and games offer teachers even more tools that will enhance their
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word study instruction.
Using an innovative framework, this book provides the rationale, strategies, and tools to
create optimal blended language learning courses.
Click here to view videos of the authors talking about Words Their Way! Words Their
Way® companion volumes, 2e We believe that the hands-on word sorting approach to
word study is invaluable to you and your students. These stage-specific companion
volumes to Words Their Way®: Word Study for Phonics, Vocabulary, and Spelling
Instruction provide a complete curriculum of reproducible sorts and detailed directions
for the teacher working with students in each stage of spelling development, from
emergent through derivational relations. This collection of word sorting activities is for
students who are in the syllables and affixes stage of spelling development, typically
intermediate or advanced readers and writers (Grades 3 to 8). These students are
ready to study multi-syllabic words–beginning with consonant doubling, plural endings
and moving through the study of basic prefixes and suffixes. The sorts in this collection
present 24 words each week, selected according to their frequency of occurrence in
reading materials and allowing students to discover spelling generalizations or to
compare syllable juncture features and patterns.
Another powerful story in the Logan Family Saga and companion to Mildred D. Taylor's
Newbery Award-winning Roll of Thunder, Hear My Cry. A drive South becomes
dangerous for ‘lois and her family. 'Lois and Wilma are proud of their father's brandnew gold Cadillac, and excited that the family will be driving it all the way from Ohio to
Mississippi. But as they travel deeper into the rural South, there are no admiring
glances for the shiny new car; only suspicion and anger for the black man behind the
wheel. For the first time in their lives, Lois and her sister know what it's like to feel
scared because of the color of their skin. "A personal, poignant look at a black child's
first experience with institutional racism."--The New York Times
Everyone is in favor of "high education standards" and "fair testing" of student
achievement, but there is little agreement as to what these terms actually mean. High
Stakes looks at how testing affects critical decisions for American students. As more
and more tests are introduced into the country's schools, it becomes increasingly
important to know how those tests are usedâ€"and misusedâ€"in assessing children's
performance and achievements. High Stakes focuses on how testing is used in schools
to make decisions about tracking and placement, promotion and retention, and
awarding or withholding high school diplomas. This book sorts out the controversies
that emerge when a test score can open or close gates on a student's educational
pathway. The expert panel: Proposes how to judge the appropriateness of a test.
Explores how to make tests reliable, valid, and fair. Puts forward strategies and
practices to promote proper test use. Recommends how decisionmakers in education
shouldâ€"and should notâ€"use test results. The book discusses common misuses of
testing, their political and social context, what happens when test issues are taken to
court, special student populations, social promotion, and more. High Stakes will be of
interest to anyone concerned about the long-term implications for individual students of
picking up that Number 2 pencil: policymakers, education administrators, test
designers, teachers, and parents.
Memory is inextricable from learning; there's little sense in teaching students something
new if they can't recall it later. Ensuring that the knowledge teachers impart is
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appropriately stored in the brain and easily retrieved when necessary is a vital
component of instruction. In How to Teach So Students Remember, author Marilee
Sprenger provides you with a proven, research-based, easy-to-follow framework for
doing just that. This second edition of Sprenger's celebrated book, updated to include
recent research and developments in the fields of memory and teaching, offers seven
concrete, actionable steps to help students use what they've learned when they need it.
Step by step, you will discover how to actively engage your students with new learning;
teach students to reflect on new knowledge in a meaningful way; train students to
recode new concepts in their own words to clarify understanding; use feedback to
ensure that relevant information is binding to necessary neural pathways; incorporate
multiple rehearsal strategies to secure new knowledge in both working and long-term
memory; design lesson reviews that help students retain information beyond the test;
and align instruction, review, and assessment to help students more easily retrieve
information. The practical strategies and suggestions in this book, carefully followed
and appropriately differentiated, will revolutionize the way you teach and immeasurably
improve student achievement. Remember: By consciously crafting lessons for
maximum "stickiness," we can equip all students to remember what's important when it
matters.
This book focuses on diversity, culture, and ethnicity as they relate to psychological
assessment of Hispanics. It is a how-to guide for clinicians, researchers, and instructors
working with Hispanic clients. Each chapter contains an overview of cultural
considerations needed for assessing the Hispanic client followed by a specific
exploration of the assessment measures available and the research that has been
conducted on these measures with Hispanic participants. An exploration of the
strengths and limitations of each assessment measure is included. Considering that
ethnocultural minority individuals who are of Hispanic/Latino origin make up the largest
ethnocultural minority group in the United States, guidelines for working with this
population are a must. Given that a large subset of this percentage is composed of
immigrants many of whom do not speak English or who have learned English as a
second language, special considerations for effective psychological assessment are
neccessary.This book fills a gap in the scientific literature by consolidating the research
on psychological assessment with Hispanic samples into one comprehensive volume
and providing simple recommendations for the psychological assessment of Hispanic
clients. An exploration of the general psychological assessment domains (e.g.,
personality, intelligence) is included with references to research on the major
assessment measures used in the field. A more specific exploration of
psychodiagnostic assessment measures follows, including the assessment of mood
disorders, anxiety disorders, sexual dysfunction, psychosis, etc. Several chapters are
dedicated to specialized assessment, including neuropsychological assessment,
forensic assessment, and school-based assessment, overall creating the most
comprehensive, up-to-date, research-based compendium of psychological assessment
measures for use with Hispanic clients.
The landmark project management reference, now in a new edition Now in a Tenth
Edition, this industry-leading project management "bible" aligns its streamlined
approach to the latest release of the Project Management Institute's Project
Management Body of Knowledge (PMI®'s PMBOK® Guide), the new mandatory source
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of training for the Project Management Professional (PMP®) Certificat-ion Exam. This
outstanding edition gives students and professionals a profound understanding of
project management with insights from one of the best-known and respected authorities
on the subject. From the intricate framework of organizational behavior and structure
that can determine project success to the planning, scheduling, and controlling
processes vital to effective project management, the new edition thoroughly covers
every key component of the subject. This Tenth Edition features: New sections on
scope changes, exiting a project, collective belief, and managing virtual teams More
than twenty-five case studies, including a new case on the Iridium Project covering all
aspects of project management 400 discussion questions More than 125 multiplechoice questions (PMI, PMBOK, PMP, and Project Management Professional are
registered marks of the Project Management Institute, Inc.)
The Bethlehem Police Family Group Conferencing Experiment was the first randomized
trial of restorative justice in the United States. Moderately serious juvenile offenses
were randomly assigned either to court or to a diversionary "restorative policing"
process called family group conferencing. Police-based family group conferencing used
trained police officers to facilitate a meeting attended by juvenile offenders, their
victims, and their respective family and friends. This group would discuss the harm
caused by the offender's actions and develop an agreement to repair the harm.The
effect of the program was measured through surveys of victims, offenders, offender's
parents, and police officers, and also by examining the outcomes of conferences and
formal adjudication. The book contains an extended appendix that presents these
outcome-based statistics for this seminal program. At a time when research for new
restorative justice programs in the 1990s was just beginning to surface, this study
provides a valuable picture of the successes of the family conferencing model in its
early formation.
This anthology introduces the Framework for 21st Century Learning from the
Partnership for 21st Century Skills as a way to re-envision learning and prepare
students for a rapidly evolving global and technological world. Highly respected
education leaders and innovators focus on why these skills are necessary, which are
most important, and how to best help schools include them in curriculum and
instruction.
Maggie the Cat fights for the lives of her damaged and drinking husband Brick, herself,
and their unborn children in the revised version of Williams' acclaimed dramatization of
Big Daddy's birthday and deathday party and family gathering
This text offers guidance to teachers, mathematics coaches, administrators, parents,
and policymakers. This book: provides a research-based description of eight essential
mathematics teaching practices ; describes the conditions, structures, and policies that
must support the teaching practices ; builds on NCTM's Principles and Standards for
School Mathematics and supports implementation of the Common Core State
Standards for Mathematics to attain much higher levels of mathematics achievement
for all students ; identifies obstacles, unproductive and productive beliefs, and key
actions that must be understood, acknowledged, and addressed by all stakeholders ;
encourages teachers of mathematics to engage students in mathematical thinking,
reasoning, and sense making to significantly strengthen teaching and learning.
Explores the homogenization of American culture and the impact of the fast food industry on
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modern-day health, economy, politics, popular culture, entertainment, and food production.
First-ever comprehensive introduction to the major new subject of quantum computing and
quantum information.
Defining Racist and Racism -- The Slippery Nature of Racial Microaggressions -- The Inability
of Whites to See Themselves as Racial Beings -- Using Narrative Disclosure to Set a Tone for
Examining Race -- Colleagues as Critical Lenses on Race -- What Students' Eyes Tell Us
about Examining Race in the Classroom -- We Need to Prep Students -- Modeling by Leaders
Is Crucial -- Conversations about Race Will Not Produce Solutions -- Normalizing Racism -Conclusion -- Chapter 13: Negotiating the Risks of Critical Reflection -- Impostorship -- Dealing
with Impostorship -- Cultural Suicide -- Avoiding Cultural Suicide -- Lost Innocence -Marginalization -- Avoiding Political Marginalization -- Conclusion -- Chapter 14: Practicing
Critically Reflective Leadership -- What Is Critically Reflective Leadership? -- Followers' Eyes -Colleagues' Perceptions -- Theory -- Personal Experience -- Embedding Critical Reflection in
Meetings -- The Circle of Voices -- The Critical Incident Questionnaire (CIQ) -- Clearness
Committee -- Appreciative Pause -- Modeling Critically Reflective Leadership -- Conclusion -Bibliography -- Index -- EULA
Here is the bestselling guide that created a new game plan for marketing in high-tech
industries. Crossing the Chasm has become the bible for bringing cutting-edge products to
progressively larger markets. This edition provides new insights into the realities of high-tech
marketing, with special emphasis on the Internet. It's essential reading for anyone with a stake
in the world's most exciting marketplace.
Properly crafted and individually tailored feedback on student work boosts student
achievement across subjects and grades. In this updated and expanded second edition of her
best-selling book, Susan M. Brookhart offers enhanced guidance and three lenses for
considering the effectiveness of feedback: (1) does it conform to the research, (2) does it offer
an episode of learning for the student and teacher, and (3) does the student use the feedback
to extend learning? In this comprehensive guide for teachers at all levels, you will find
information on every aspect of feedback, including • Strategies to uplift and encourage
students to persevere in their work. • How to formulate and deliver feedback that both
assesses learning and extends instruction. • When and how to use oral, written, and visual as
well as individual, group, or whole-class feedback. • A concise and updated overview of the
research findings on feedback and how they apply to today's classrooms. In addition, the book
is replete with examples of good and bad feedback as well as rubrics that you can use to
construct feedback tailored to different learners, including successful students, struggling
students, and English language learners. The vast majority of students will respond positively
to feedback that shows you care about them and their learning. Whether you teach young
students or teens, this book is an invaluable resource for guaranteeing that the feedback you
give students is engaging, informative, and, above all, effective.
World Geography Puzzles: Countries of the World for fifth to twelfth grades provides students
with a variety of fun and challenging puzzles designed to reinforce geography concepts. This
world geography book for middle grades and above engages students in learning through
crosswords, word searches, hidden messages, and coded messages. Mark Twain Media
Publishing Company specializes in providing engaging supplemental books and decorative
resources to complement middle- and upper-grade classrooms. Designed by leading
educators, this product line covers a range of subjects including mathematics, sciences,
language arts, social studies, history, government, fine arts, and character.
"...a must-read text that provides a historical lens to see how ubicomp has matured into a
multidisciplinary endeavor. It will be an essential reference to researchers and those who want
to learn more about this evolving field." -From the Foreword, Professor Gregory D. Abowd,
Georgia Institute of Technology First introduced two decades ago, the term ubiquitous
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computing is now part of the common vernacular. Ubicomp, as it is commonly called, has
grown not just quickly but broadly so as to encompass a wealth of concepts and technology
that serves any number of purposes across all of human endeavor. While such growth is
positive, the newest generation of ubicomp practitioners and researchers, isolated to specific
tasks, are in danger of losing their sense of history and the broader perspective that has been
so essential to the field’s creativity and brilliance. Under the guidance of John Krumm, an
original ubicomp pioneer, Ubiquitous Computing Fundamentals brings together eleven
ubiquitous computing trailblazers who each report on his or her area of expertise. Starting with
a historical introduction, the book moves on to summarize a number of self-contained topics.
Taking a decidedly human perspective, the book includes discussion on how to observe
people in their natural environments and evaluate the critical points where ubiquitous
computing technologies can improve their lives. Among a range of topics this book examines:
How to build an infrastructure that supports ubiquitous computing applications Privacy
protection in systems that connect personal devices and personal information Moving from the
graphical to the ubiquitous computing user interface Techniques that are revolutionizing the
way we determine a person’s location and understand other sensor measurements While we
needn’t become expert in every sub-discipline of ubicomp, it is necessary that we appreciate
all the perspectives that make up the field and understand how our work can influence and be
influenced by those perspectives. This is important, if we are to encourage future generations
to be as successfully innovative as the field’s originators.
This teacher time-saver is packed with big questions that dig deep into 40 top themes and
topics in math, language arts, science, and social studies.
This guide for teachers and teacher trainees provides a wealth of suggestions for helping
learners at all levels of proficiency develop their listening and speaking skills and fluency, using
a framework based on principles of teaching and learning. By following these suggestions,
which are organised around four strands—meaning-focused input, meaning-focused output,
language-focused learning, and fluency development—teachers will be able to design and
present a balanced programme for their students. Updated with cutting-edge research and
theory, the second edition of Teaching ESL/EFL Listening and Speaking retains its hands-on
focus and engaging format, and features new activities and information on emerging topics,
including: Two new chapters on Extensive Listening and Teaching Using a Course Book
Expanded coverage of key topics, including assessment, pronunciation, and using the internet
to develop listening and speaking skills Easy-to-implement tasks and suggestions for further
reading in every chapter More tools for preservice teachers and teacher trainers, such as a
sample unit, a "survival syllabus", and topic prompts The second edition of this bestselling
book is an essential text for all Certificate, Diploma, Masters, and Doctoral courses for
teachers of English as a second or foreign language.
With more questions and answers than any other edition, the Encyclopedia of Counseling,
Fourth Edition, is still the only book you need to pass the NCE, CPCE, and other counseling
exams. Every chapter has new and updated material and is still written in Dr. Rosenthal's
lively, user-friendly style counselors know and love. The book’s new and improved coverage
incorporates a range of vital topics, including social media, group work in career counseling,
private practice and nonprofit work, addictions, neurocounseling, research trends, the DSM-5,
the new ACA and NBCC codes of ethics, and much, much more.
This book is a powerful portrayal of class inequalities in the United States. It contains insightful
analysis of the processes through which inequality is reproduced, and it frankly engages with
methodological and analytic dilemmas usually glossed over in academic texts.
With constant explorative research on educational technologies, it remains important to have a
detailed understanding of the implementation of these innovations. Cases on Educational
Technology Implementation for Facilitating Learning blends together vital research and
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advancements on educational technologies into one comprehensive collection; while
structuring the information to make it accessible for implementation into the classroom.
Academics, professors, and educators will find this casebook especially useful for integrating
new aspects of technology into their programs.
The first book to cover Agile Modeling, a new modeling techniquecreated specifically for XP
projects eXtreme Programming (XP) hascreated a buzz in the software development
community-much likeDesign Patterns did several years ago. Although XP presents
amethodology for faster software development, many developers findthat XP does not allow for
modeling time, which is critical toensure that a project meets its proposed requirements. They
havealso found that standard modeling techniques that use the UnifiedModeling Language
(UML) often do not work with this methodology. Inthis innovative book, Software Development
columnist Scott Amblerpresents Agile Modeling (AM)-a technique that he created formodeling
XP projects using pieces of the UML and Rational's UnifiedProcess (RUP). Ambler clearly
explains AM, and shows readers how toincorporate AM, UML, and RUP into their development
projects withthe help of numerous case studies integrated throughout the book. AM was
created by the author for modeling XP projects-anelement lacking in the original XP design
The XP community and its creator have embraced AM, which shouldgive this book strong
market acceptance Companion Web site at www.agilemodeling.com features updates,links to
XP and AM resources, and ongoing case studies about agilemodeling.
This indispensable guide combines proven curriculum design with teaching methods that
encourage students to learn concepts as well as content and skills for deep understanding
across all subject areas.
In this new edition of their groundbreaking book Strategies That Work, Stephanie Harvey and
Anne Goudvis share the work and thinking they've done since the second edition came out a
decade ago and offer new perspectives on how to explicitly teach thinking strategies so that
students become engaged, thoughtful, independent readers. Thirty new lessons and new and
revised chapters shine a light on children's thinking, curiosity, and questions. Steph and Anne
tackle close reading, close listening, text complexity, and critical thinking in a new chapter on
building knowledge through thinking-intensive reading and learning. Other fully revised
chapters focus on digital reading, strategies for integrating comprehension and technology,
and comprehension across the curriculum. The new edition is organized around three sections:
Part I provides readers with a solid introduction to reading comprehension instruction, including
the principles that guide practice, suggestions for text selection, and a review of recent
research that underlies comprehension instruction. Part II contains lessons to put these
principles into practice for all areas of reading comprehension. Part III shows you how to
integrate comprehension instruction across the curriculum and the school day, particularly in
science and social studies. Updated bibliographies, including the popular "Great Books for
Teaching Content," are accessible online. Since the first publication of Strategies That Work,
more than a million teachers have benefited from Steph and Anne's practical advice on
creating classrooms that are incubators for deep thought. This third edition is a must-have
resource for a generation of new teachers--and a welcome refresher for those with dog-eared
copies of this timeless guide to teaching comprehension.
Walking readers step by step through complex concepts, this book translates missing data
techniques into something that applied researchers and graduate students can understand and
utilize in their own research. Enders explains the rationale and procedural details for maximum
likelihood estimation, Bayesian estimation, multiple imputation, and models for handling
missing not at random (MNAR) data. Easy-to-follow examples and small simulated data sets
illustrate the techniques and clarify the underlying principles. The companion website
(www.appliedmissingdata.com) includes data files and syntax for the examples in the book as
well as up-to-date information on software. The book is accessible to substantive researchers
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while providing a level of detail that will satisfy quantitative specialists.
A guide to launching and managing literature circles offers strategies, tools, structures, and
stories and includes new models and procedures for primary, middle, and high school grades.
Highly controversial when it was first published in 1981, Alasdair MacIntyre's After Virtue has
since established itself as a landmark work in contemporary moral philosophy. In this book,
MacIntyre sought to address a crisis in moral language that he traced back to a European
Enlightenment that had made the formulation of moral principles increasingly difficult. In the
search for a way out of this impasse, MacIntyre returns to an earlier strand of ethical thinking,
that of Aristotle, who emphasised the importance of 'virtue' to the ethical life. More than thirty
years after its original publication, After Virtue remains a work that is impossible to ignore for
anyone interested in our understanding of ethics and morality today.
Eva Mozes Kor was just ten years old when she arrived in Auschwitz. While her parents and
two older sisters were taken to the gas chambers, she and her twin, Miriam, were herded into
the care of the man known as the Angel of Death, Dr. Josef Mengele. Subjected to sadistic
medical experiments, she was forced to fight daily for her and her twin's survival. In this
incredible true story written for young adults, readers learn of a child's endurance and survival
in the face of truly extraordinary evil and Eva's recovery and her controversial but often
misunderstood decision to publicly forgive the Nazis. Readers will learn of how she triumphed
over unfathomable pain and suffering into a life-long work for peace, human rights, and
Holocaust education. The new edition provides interesting details and important context to the
events related in the original story. A new Afterword by publisher Peggy Porter Tierney offers a
richer portrayal of Eva as a person, the truth behind the controversies, and the eventful last ten
years of her life.
An edition expanded with more than 100 pages of new content offers a blueprint for a better
life, whether one's dream is escaping the rat race, experiencing high-end world travel, earning
a monthly five-figure income with zero management or just living more and working less.
New York Times bestselling author Walter Dean Myers traveled back to his roots in this
memoir that is gripping, funny, and ultimately unforgettable. Don’t miss this memoir by a
former National Ambassador of Books for Young People! As a boy, Myers was quick-tempered
and physically strong, always ready for a fight. He also read voraciously—he would check out
books from the library and carry them home, hidden in brown paper bags in order to avoid
other boys' teasing. He aspired to be a writer (and he eventually succeeded). But as his hope
for a successful future diminished, the values he had been taught at home, in school, and in
his community seemed worthless, and he turned to the streets and to his books for comfort.
Here, in his own words, is the story of one of the most important voices of our time.
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