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Since test items are the building blocks of any test, learning how to develop and validate test
items has always been critical to the teaching-learning process. As they grow in importance
and use, testing programs increasingly supplement the use of selected-response (multiplechoice) items with constructed-response formats. This trend is expected to continue. As a
result, a new item writing book is needed, one that provides comprehensive coverage of both
types of items and of the validity theory underlying them. This book is an outgrowth of the
author’s previous book, Developing and Validating Multiple-Choice Test Items, 3e (Haladyna,
2004). That book achieved distinction as the leading source of guidance on creating and
validating selected-response test items. Like its predecessor, the content of this new book is
based on both an extensive review of the literature and on its author’s long experience in the
testing field. It is very timely in this era of burgeoning testing programs, especially when these
items are delivered in a computer-based environment. Key features include ... Comprehensive
and Flexible – No other book so thoroughly covers the field of test item development and its
various applications. Focus on Validity – Validity, the most important consideration in testing, is
stressed throughout and is based on the Standards for Educational and Psychological Testing,
currently under revision by AERA, APA, and NCME Illustrative Examples – The book presents
various selected and constructed response formats and uses many examples to illustrate
correct and incorrect ways of writing items. Strategies for training item writers and developing
large numbers of items using algorithms and other item-generating methods are also
presented. Based on Theory and Research – A comprehensive review and synthesis of
existing research runs throughout the book and complements the expertise of its authors.
School psychologists, counselors, and educators in the K-12 setting face the daunting
responsibility of finding balance between mandated testing, students’ mental-health concerns,
and additional academic help for at-risk students. One solution to this dilemma is to implement
a school-based mental health approach that combines learning and counseling needs into a
single program. Several types of successful programs are available, though week-long
intensive programs have recently increased in popularity. Group-Centered Prevention
Programs for At-Risk Students focuses on the development of such a week-long prevention
program, and provides professionals with step-by-step directions to create their own program.
It also focuses on the use of group-centered interventions as an opportunity to prevent at-risk
behaviors as a means of correcting or changing dysfunctional behavior. This highly readable
volume addresses such challenging issues as: Using self-reflection to teach writing skills.
Increasing interpersonal interaction while honing etiquette. Enhancing group acceptance and
reading comprehension. Rebuilding self-efficacy by increasing word recognition and decoding
skills. With its solid research foundation combined with clear, practical program descriptions,
this volume is an essential addition to the libraries of researchers and practitioners alike in the
disciplines of school psychology, education, social work, psychotherapy and counseling, and
clinical child psychology.
Are you ready to create an online course, but do not know where to start? Do your online
learners seem isolated and disengaged? Are your online courses effective enough for the
current, competitive market? Whether you are an instructor, instructional designer, or part of a
team, this interactive workbook will help you create effective online courses to engage your
learners. Key features of the workbook include integrating cognitive, social, and emotional
aspects of learning; explaining the central role of self-reflection, dialogue, and realistic
application; the incorporation of themes, scenarios, and characters to provide relevant and
meaningful learning experiences; and the use of semiotics for inclusion of diverse learners. As
you journey through the course creation process in this workbook, you will expand your ideas
and discover new possibilities for the students taking your online course.
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Biographische InformationenDr. Etienne Lepicard is a researcher at the Hebrew University of
Jerusalem. Prof. Dr. Volker Roelcke is director of the Institute for the History of Medicine,
Giessen University. Dr. Sascha Topp works at the Institute for the history of medicine,
University of Giessen. ReiheFormen der Erinnerung - Band 059.
Would you like to develop some strategies to manage knowledge deficits, near misses and
mistakes in practice? Are you looking to improve your reflective writing for your portfolio,
essays or assignments? Reflective practice enables us to make sense of, and learn from, the
experiences we have each day and if nurtured properly can provide skills that will you come to
rely on throughout your nursing career. Using clear language and insightful examples,
scenarios and case studies the third edition of this popular and bestselling book shows you
what reflection is, why it is so important and how you can use it to improve your nursing
practice. Key features: · Clear and straightforward introduction to reflection directly written for
nursing students and new nurses · Full of activities designed to build confidence when using
reflective practice · Each chapter is linked to relevant NMC Standards and Essential Skills
Clusters
Essay from the year 2012 in the subject Social Pedagogy / Social Work, grade: A, City
University of New York Hunter College, course: SSW 717, language: English, abstract:
Research has found that the ability to connect with people who are different from us comes
from being comfortable and understanding ambiguity of social/ethnic and personal identities. In
order to help someone socially different from me I’d have to accept that everyone doesn’t
have the same circumstances or background as I do. Being aware of differences in others can
impact my view on dynamics of power and privilege because it makes people in power use it
for good. Self-awareness can help the understanding that assisting someone socially different
from me not only helps his or her problem, it also makes me a better person for using my
superior knowledge for the better of society. Looking back at my own experience, I conclude
that being self-aware can immensely impact how you are viewed when helping others. Being
able to be relatable and reassuring the person you are there to help them through an issue and
not there to belittle or judge them can be refreshing to hear. Understanding power and privilege
and the roles that are associated with each of them, using knowledge for the better of society
rather than as a way to oppress individuals and project ignorance on to them can be the
difference between people viewing you as someone that they would return for help or someone
that they would never go to again.
This user-friendly guide helps students get started on--and complete--a successful doctoral
dissertation proposal by accessibly explaining the process and breaking it down into
manageable steps. Steven R. Terrell demonstrates how to write each chapter of the proposal,
including the problem statement, purpose statement, and research questions and hypotheses;
literature review; and detailed plan for data collection and analysis. Of special utility, end-ofchapter exercises serve as building blocks for developing a full draft of an original proposal.
Numerous case study examples are drawn from across the social, behavioral, and health
science disciplines. Appendices present an exemplary proposal written three ways to
encompass quantitative, qualitative, and mixed-methods designs. User-Friendly Features
*"Let's Start Writing" exercises leading up to a complete proposal draft. *"Do You Understand?"
checklists of key terms plus an end-of-book glossary. *End-of-chapter quizzes with answers.
*Case study examples from education, psychology, health sciences, business, and information
systems. *Sample proposal with three variants of the methods chapter: quantitative, qualitative,
and mixed methods.
Moving away from the common/traditional focus on studying organizations from a distance, this
highly engaging book introduces the idea of studying them from the inside. Inside
Organizations: Exploring Organizational Experiences guides placement students, and any
student undertaking part-time work in an organization, through 'insider inquiry', helping them to
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develop key reflexive and critical thinking skills for their future careers. It encourages you to
pay attention to what goes on in organizations, to question what you experience and ultimately
to make sense of how organizations function, helping you to develop key reflexive and critical
thinking skills for your future careers. This book is ideal for students on programmes with a
placement or internship element such as business and management, nursing and health, and
education and is especially useful to those doing reflective journals and essays.

The New Roadmap for Creating Online CoursesAn Interactive WorkbookCambridge
University Press
"The eagerly anticipated follow up to Leashing the Dogs of War. In the midst of a global
political shift where power moves from central institutions to smaller, more disbursed
units, another landmark text edited by Chester A. Crocker, Fen Osler Hampson and
Pamela Aall provides essential insights and practical guidance. In Managing Conflict in
a World Adrift, 40 of the world's leading international affairs analysts examine the
relationship between political, social or economic change and the outbreak and spread
of conflict. They then consider what this means for conflict management." -Technical writers often use visual displays of heirarchical information to create
structures that users can easily understand and navigate.electronic outlining turns out
to be an efficient way to focus a meeting on developing an agreed-upon structure for a
document. What electronic outlining demonstrates is that in writing we are always
involved in a larger conversation.
Concise, flexible, practical, and innovative: Envision is the first brief argument rhetoric
designed for students learning to write in today's visual world. Flexible three-part
organization. Instructors who want to focus on argument and rhetorical analysis can
emphasize Part 1. Those who want more intensive work in research and source-based
writing will focus on Part 2. For innovative courses that include visual design, oral
presentation, and multimedia writing projects, Part 3 offers the most fully developed
textbook coverage available in a brief rhetoric.
In Self-Reliance, Emerson expounds on the importance of trusting your soul, as well as
divine providence, to carve out a life. A firm believer in nonconformity, Emerson
celebrates the individual and stresses the value of listening to the inner voice unique to
each of us?even when it defies society's expectations. This new 2019 edition of SelfReliance from Logos Books includes The American Scholar, a stirring speech of
Emerson's, as well as footnotes and images throughout.
Social and behavioral science has for decades studied and recognized leadership as a
social exchange between leaders and followers. But leadership is rather complex, and
as such, it tends to lead to an increased interest within and across different disciplines.
This book is an attempt to provide theoretical and empirical framework to better
understand leadership challenges in various contexts. The authors cover an array of
themes that span from an individual level to an organizational and societal level. In this
volume, two sections are presented. The first section based on individual level focuses
on different leadership styles and abilities, and the other section provides theories to
understand leadership in public administration, in industrial settings and in nonprofit
organizations.
In Learning and Leading with Habits of Mind, noted educators Arthur L. Costa and Bena
Kallick present a comprehensive guide to shaping schools around Habits of Mind. The
habits are a repertoire of behaviors that help both students and teachers successfully
navigate the various challenges and problems they encounter in the classroom and in
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everyday life. The Habits of Mind include * Persisting * Managing impulsivity * Listening
with understanding and empathy * Thinking flexibly * Thinking about thinking
(metacognition) * Striving for accuracy * Questioning and posing problems * Applying
past knowledge to new situations * Thinking and communicating with clarity and
precision * Gathering data through all senses * Creating, imagining, innovating *
Responding with wonderment and awe * Taking responsible risks * Finding humor *
Thinking interdependently * Remaining open to continuous learning This volume brings
together--in a revised and expanded format--concepts from the four books in Costa and
Kallick's earlier work Habits of Mind: A Developmental Series. Along with other highly
respected scholars and practitioners, the authors explain how the 16 Habits of Mind
dovetail with up-to-date concepts of what constitutes intelligence; present instructional
strategies for activating the habits and creating a "thought-full" classroom environment;
offer assessment and reporting strategies that incorporate the habits; and provide reallife examples of how communities, school districts, building administrators, and
teachers can integrate the habits into their school culture. Drawing upon their research
and work over many years, in many countries, Costa and Kallick present a compelling
rationale for using the Habits of Mind as a foundation for leading, teaching, learning,
and living well in a complex world.
The National Book Award-winning author of Stamped from the Beginning offers a
bracingly original approach to understanding and uprooting racism and inequality in
society--and in ourselves.lves.

This is the eBook of the printed book and may not include any media, website
access codes, or print supplements that may come packaged with the bound
book. ALERT: Before you purchase, check with your instructor or review your
course syllabus to ensure that you select the correct ISBN. Several versions of
Pearson's MyLab & Mastering products exist for each title, including customized
versions for individual schools, and registrations are not transferable. In addition,
you may need a CourseID, provided by your instructor, to register for and use
Pearson's MyLab & Mastering products. Packages Access codes for Pearson's
MyLab & Mastering products may not be included when purchasing or renting
from companies other than Pearson; check with the seller before completing your
purchase. Used or rental books If you rent or purchase a used book with an
access code, the access code may have been redeemed previously and you may
have to purchase a new access code. Access codes Access codes that are
purchased from sellers other than Pearson carry a higher risk of being either the
wrong ISBN or a previously redeemed code. Check with the seller prior to
purchase. -The Common Core State Standards for English Language Arts created new
challenges for teachers and pre-service instructors. Self-regulated learning, using
one’s thoughts, feelings, and behaviors to reach goals, can help students
become independent, self-directed learners. This book provides educators the
support they need to apply the principles of self-regulated learning in their
teaching for success with the Common Core. In this book, Marie C. White and
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regulation by integrating two models: one which addresses how students develop
self-regulatory competence, the other which focuses on the various processes
within the three phases of self-regulated learning. In addition, Self-Regulation
and the Common Core provides specific lesson plans for grades K-12, using the
standards and the integrated framework to promote higher order thinking and
problem-solving activities.
Structured like an old-school mix-tape, Stuff I've Been Feeling Lately is Alicia
Cook's lyric message to anyone who has dealt with addiction. "Side A" touches
on all aspects of the human condition: life, death, love, trauma, and growth. "Side
B" contains haunting black-out remixes of those poems.
What is a rubric? A rubric is a coherent set of criteria for student work that
describes levels of performance quality. Sounds simple enough, right?
Unfortunately, rubrics are commonly misunderstood and misused. The good
news is that when rubrics are created and used correctly, they are strong tools
that support and enhance classroom instruction and student learning. In this
comprehensive guide, author Susan M. Brookhart identifies two essential
components of effective rubrics: (1) criteria that relate to the learning (not the
"tasks") that students are being asked to demonstrate and (2) clear descriptions
of performance across a continuum of quality. She outlines the difference
between various kinds of rubrics (for example, general versus task-specific, and
analytic versus holistic), explains when using each type of rubric is appropriate,
and highlights examples from all grade levels and assorted content areas. In
addition, Brookhart addresses * Common misconceptions about rubrics; *
Important differences between rubrics and other assessment tools such as
checklists and rating scales, and when such alternatives can be useful; and *
How to use rubrics for formative assessment and grading, including standardsbased grading and report card grades. Intended for educators who are already
familiar with rubrics as well as those who are not, this book is a complete
resource for writing effective rubrics and for choosing wisely from among the
many rubrics that are available on the Internet and from other sources. And it
makes the case that rubrics, when used appropriately, can improve outcomes by
helping teachers teach and helping students learn.
Yancey explores reflection as a promising body of practice and inquiry in the
writing classroom. Yancey develops a line of research based on concepts of
philosopher Donald Schon and others involving the role of deliberative reflection
in classroom contexts. Developing the concepts of reflection-in-action,
constructive reflection, and reflection-in-presentation, she offers a structure for
discussing how reflection operates as students compose individual pieces of
writing, as they progress through successive writings, and as they deliberately
review a compiled body of their work-a portfolio, for example. Throughout the
book, she explores how reflection can enhance student learning along with
teacher response to and evaluation of student writing. Reflection in the Writing
Classroom will be a valuable addition to the personal library of faculty currently
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teaching in or administering a writing program; it is also a natural for graduate
students who teach writing courses, for the TA training program, or for the
English Education program.
Fractals are characterized by the repetition of similar patterns at ever-diminishing
scales. Fractal geometry has emerged as one of the most exciting frontiers on
the border between mathematics and information technology and can be seen in
many of the swirling patterns produced by computer graphics. It has become a
new tool for modeling in biology, geology, and other natural sciences.
Anthropologists have observed that the patterns produced in different cultures
can be characterized by specific design themes. In Europe and America, we
often see cities laid out in a grid pattern of straight streets and right-angle
corners. In contrast, traditional African settlements tend to use fractal structurescircles of circles of circular dwellings, rectangular walls enclosing ever-smaller
rectangles, and streets in which broad avenues branch down to tiny footpaths
with striking geometric repetition. These indigenous fractals are not limited to
architecture; their recursive patterns echo throughout many disparate African
designs and knowledge systems. Drawing on interviews with African designers,
artists, and scientists, Ron Eglash investigates fractals in African architecture,
traditional hairstyling, textiles, sculpture, painting, carving, metalwork, religion,
games, practical craft, quantitative techniques, and symbolic systems. He also
examines the political and social implications of the existence of African fractal
geometry. His book makes a unique contribution to the study of mathematics,
African culture, anthropology, and computer simulations.
This edited volume provides novice teachers with a practical guide to help them
transition from teacher education students to independent, reflective and
autonomous classroom teachers.
In Writing Anthropology, fifty-two anthropologists reflect on scholarly writing as
both craft and commitment. These short essays cover a wide range of territory,
from ethnography, genre, and the politics of writing to affect, storytelling,
authorship, and scholarly responsibility. Anthropological writing is more than just
communicating findings: anthropologists write to tell stories that matter, to be
accountable to the communities in which they do their research, and to share
new insights about the world in ways that might change it for the better. The
contributors offer insights into the beauty and the function of language and the
joys and pains of writing while giving encouragement to stay at it—to keep writing
as the most important way to not only improve one’s writing but to also honor the
stories and lessons learned through research. Throughout, they share new
thoughts, prompts, and agitations for writing that will stimulate conversations that
cut across the humanities. Contributors. Whitney Battle-Baptiste, Jane Eva
Baxter, Ruth Behar, Adia Benton, Lauren Berlant, Robin M. Bernstein, Sarah
Besky, Catherine Besteman, Yarimar Bonilla, Kevin Carrico, C. Anne Claus,
Sienna R. Craig, Zoë Crossland, Lara Deeb, K. Drybread, Jessica Marie Falcone,
Kim Fortun, Kristen R. Ghodsee, Daniel M. Goldstein, Donna M. Goldstein, Sara
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L. Gonzalez, Ghassan Hage, Carla Jones, Ieva Jusionyte, Alan Kaiser, Barak
Kalir, Michael Lambek, Carole McGranahan, Stuart McLean, Lisa Sang Mi Min,
Mary Murrell, Kirin Narayan, Chelsi West Ohueri, Anand Pandian, Uzma Z. Rizvi,
Noel B. Salazar, Bhrigupati Singh, Matt Sponheimer, Kathleen Stewart, Ann
Laura Stoler, Paul Stoller, Nomi Stone, Paul Tapsell, Katerina Teaiwa, Marnie
Jane Thomson, Gina Athena Ulysse, Roxanne Varzi, Sita Venkateswar, Maria D.
Vesperi, Sasha Su-Ling Welland, Bianca C. Williams, Jessica Winegar
Reimagining Process explores how process and attending concepts such asreflection, care,
power and portfolios might play a more prominent role in emerging writing studies research.
"This edited resource manual contains information pertaining to developing and instructing
course work in Counselor Education in both the Clinical Mental Health Counseling (CMHC)
and the School Counseling (SC) Programs at the Master's level. It's main objectives are to
establish a rationale and format for incorporating active learning across the Counselor
Education curriculum; provide material that closely meets the CACREP guidelines for that
content area to emerging, new, and established educators developing courses in CMHC or SC
programs; and provide active learning strategies that can be incorporated into classroom
lessons to emerging, new, and established educators instructing courses in CMHC or SC
programs"--Provided by publisher.
This book examines the increasing popularity of creativity and play in tertiary learning, and how
it can be harnessed to enhance the student experience at university. While play is often
misunderstood as something ‘trivial’ and associated with early years education, the editors
and contributors argue that play contributes to social and human development and relations at
a fundamental level. This volume invalidates the commonly held assumption that play is only
for children, drawing together numerous case studies from higher education that demonstrate
how researchers, students and managers can benefit from play as a means of liberating
thought, overturning obstacles and discovering fresh approaches to persistent challenges. This
diverse and wide-ranging edited collection unites play theory and practice to address the gulf in
research on this fascinating topic. It will be of interest and value to educators, students and
scholars of play and creativity, as well as practitioners and academic leaders looking to
incorporate play into the curriculum.
Defining Racist and Racism -- The Slippery Nature of Racial Microaggressions -- The Inability
of Whites to See Themselves as Racial Beings -- Using Narrative Disclosure to Set a Tone for
Examining Race -- Colleagues as Critical Lenses on Race -- What Students' Eyes Tell Us
about Examining Race in the Classroom -- We Need to Prep Students -- Modeling by Leaders
Is Crucial -- Conversations about Race Will Not Produce Solutions -- Normalizing Racism -Conclusion -- Chapter 13: Negotiating the Risks of Critical Reflection -- Impostorship -- Dealing
with Impostorship -- Cultural Suicide -- Avoiding Cultural Suicide -- Lost Innocence -Marginalization -- Avoiding Political Marginalization -- Conclusion -- Chapter 14: Practicing
Critically Reflective Leadership -- What Is Critically Reflective Leadership? -- Followers' Eyes -Colleagues' Perceptions -- Theory -- Personal Experience -- Embedding Critical Reflection in
Meetings -- The Circle of Voices -- The Critical Incident Questionnaire (CIQ) -- Clearness
Committee -- Appreciative Pause -- Modeling Critically Reflective Leadership -- Conclusion -Bibliography -- Index -- EULA
Packed with practical advice, this concise guide explains what reflective writing is and how to
approach it. It equips students with all the key information and strategies they need to develop
an appropriate reflective writing style, whatever their subject area. Annotated examples from a
range of disciplines and contexts show students how to put these tips into practice. It
concludes with a section on applying reflective practices to personal development and career
planning. This handy guide is an indispensable resource for students of all disciplines and
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levels, who are required to develop and demonstrate reflective qualities in their work. It will be
particularly useful to students writing reflective logs on placements. New to this Edition: Contains more content on the value and importance of reflection in other life contexts, so that
students can appreciate its relevance from an early stage; - Features a short overview of
academic writing genres, to help students make connections between reflective writing and
other forms of academic writing with which they are already familiar - Covers alternative ways
of capturing reflection, such as free-writing, blogs/vlogs and other technologies - Includes new
examples which show how students have re-worked their initial drafts to produce a better,
more appropriate response
Decision Making in Nursing enables students to be reflective, critical, flexible, and comfortable
with the many decisions they will make as a nurse on a daily basis. This text offers models that
nurses may integrate into practice and explores how decisions are affected by health policy,
politics, ethics, legal issues, religion, culture and other influences. Each chapter includes a
case study using a nursing scenario to illustrate the use of a particular framework in an actual
practice setting.
Packed with student samples, this resource describes how to implement interactive notebooks
in the inquiry-based science classroom, including execution, time management, and grading.
As distance learning continues to grow, universities are seeking ways to integrate traditional
student community service into online courses. Supported by seven years of successful
implementation, this book presents an award-winning service-learning model through which
online students serve as consultants to organizations nationwide.
This book is about hope, and how it is sustained by the personal spirituality of school leaders.
Defining this not only in religious terms but using a concept of ‘secular spirituality,’ it shows
that leadership actions must rest on the foundation of a personal value system, demonstrated
as ‘a lived faith in action.’ Drawing on interviews with 150 headteachers and capturing their
authentic voices, it uses the metaphor of ‘reservoirs of hope’ to promote practitioner reflection
on the value systems, leadership styles and sustainability strategies of headteachers, as they
act as the external reservoir of hope for their schools whilst ensuring that their own internal
reservoir of hope never runs dry. It also offers a theological reflection on the spiritual and moral
leadership of headteachers, providing a connecting bridge between educational leadership and
theology.
This book combines theory, research and activities to produce practical suggestions for
enhancing client participation in the therapy process. It surveys the literature on art therapy;
somatic approaches; emotion-activating models; use of music, writing and dreamwork; and the
implications of the new findings in neuroscience.
It is with the proper alignment of the stars that this book has manifested. The words waited
patiently, and have now jumped excitedly onto these pages to form a tool that can serve in
revolutionizing education. Education is the alchemical key to the evolution and enlightenment
of humanity. This “Lessons for Living Program” is based on forty lessons that guide students
through an exploration of the four domains of the self: physical, mental, emotional, and
spiritual. Each lesson provides expressive art activities to enhance the process and to
generate meaningful content. This book consists of four sections, with each offering detailed,
easy-to-read, and easy-to-follow instructions. Its contents offer children a foundational program
of self-exploration, an important support for all other learning that will take place in preparation
for adulthood. In addition, there is an extensive appendix with templates for “Healthy Eating
Plate,” “Medicine Wheel,” and a “Certificate of Participation.” As well as, “Group Warm-up
Ideas,” “The Emergence of a New Educational Paradigm in America,” and “Suggested
Readings.” This curriculum, especially intended for school environments adopting holistic
principles, can assist in our necessary advancement as we herald in a new golden age on
Earth.
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This book constitutes the refereed proceedings of the 4th European Conference on
Technology Enhanced Learning, EC-TEL 2009, held in Nice, France in September/October
2009. The 35 revised full papers, 17 short papers, and 35 posters presented were carefully
reviewed and selected from 136 paper submissions and 22 poster submissions. The papers
are organized in topical sections on adaptation and personalization, interoperability, semantic
Web, Web 2.0., data mining and social networks, collaboration and social knowledge
construction, learning communities and communities of practice, learning contexts, problem
and project-based learning, inquiry, learning, learning design, motivation, engagement,
learning games, and human factors and evaluation.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that
typical managers devote more than a quarter of their time to resolving coworker disputes. The
Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing personalities). Part of the
acclaimed, bestselling Big Books series, this guide offers step-by-step directions and
customizable tools that empower you to heal rifts arising from ineffective communication,
cultural/personality clashes, and other specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build
trust Foster morale Improve processes Overcome diversity issues And more Dozens of
physical and verbal activities help create a safe environment for teams to explore several
common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved
effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The
Big Book of Conflict-Resolution Games delivers everything you need to make your workplace
more efficient, effective, and engaged.
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