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This book is the most comprehensive and up-to-date source of information about ways in which consumer activism has reshaped the
economic and political well-being of citizens in the United States and around the world. This all-encompassing collection of information about
consumer activism and the consumer movement will provide students, public officials, business groups, and other activists with a one-stop
source of facts and insights. The contributors explore hundreds of major consumer protections that have significantly enhanced the quality of
life and safety for all Americans, showing how these protections were won through the skillful and determined work of leading activists and
activist organizations. Many of the stories told here are related by the activists themselves, often for the first time. More than 140 entries offer
a comprehensive treatment of the consumer activism of specific organizations, their leaders, and strategies. The book also includes more
than 40 entries about consumer movements in Europe, Asia, Africa, and Latin America. A timeline of key events and a listing of the most
important books on the subject of consumer activism help provide context for the individual entries as do two introductory essays. Cross
references in each entry establish linkages among topics. • Provides the single most comprehensive source available of information about
consumer activism and advocacy • Shows how activism has influenced laws and regulations affecting more than 40 consumer issues •
Shares personal accounts from activists about their work on these issues • Details information on U.S. national consumer organizations and
many state and local consumer groups, including their goals, strategies, leaders, finances, and impact • Offers insights into the ways
consumer activist groups have interacted with other nonprofits, policymakers, regulators, and business groups
Government-sponsored public service announcement (PSA) campaigns are prepackaged messages generally placed for free through various
media to promote designated gov't. activities, programs, or services. Although PSAs may be placed for free, PSA campaigns may still incur
financial obligations for production. This report provides detailed information on PSA campaigns for the seven Federal departments with the
highest obligations for public relations & advertising in FY 2003 -- Commerce, Defense, Health & Human Services, Homeland Security,
Interior, Treasury, & Veterans Affairs -- as reported in a governmentwide Federal procurement data system. Charts & tables.
Your must-have resource on the law of higher education Written by recognized experts in the field, the latest edition of The Law of Higher
Education, Vol. 1 offers college administrators, legal counsel, and researchers with the most up-to-date, comprehensive coverage of the legal
implications of administrative decision making. In the increasingly litigious environment of higher education, William A. Kaplin and Barbara A.
Lee’s clear, cogent, and contextualized legal guide proves more and more indispensable every year. Two new authors, Neal H. Hutchens
and Jacob H Rooksby, have joined the Kaplin and Lee team to provide additional coverage of important developments in higher education
law. From hate speech to student suicide, from intellectual property developments to issues involving FERPA, this comprehensive resource
helps ensure you’re ready for anything that may come your way. Includes new material since publication of the previous edition Covers Title
IX developments and intellectual property Explores new protections for gay and transgender students and employees Delves into free speech
rights of faculty and students in public universities Expands the discussion of faculty academic freedom, student academic freedom, and
institutional academic freedom Part of a 2 volume set If this book isn’t on your shelf, it needs to be.
This text is offered as a medical legal resource of the physician assistant profession. It is intended for use through all phases of the
professional development of the physician assistant, from the high school student sorting through options in career choices, to physician
assistant students, practicing physician assistants and supervisory physicians, or those who are considering practicing with a physician
assistant. The history and development of the profession is reviewed, allowing an understanding of the role the physician assistant plays in
the healthcare team approach to patient care. The scope of practice is defined, along with the key collaboration between the physician
assistant and the supervising physician. Regulatory requirements are delineated by state, including basic requirements and maintenance of
licensure and certification.
Social, economic, and theoretical changes in the current clinical landscape are adding up to profound changes in children’s services--not the
least of which is an expanded need for mental health services. Professionals--novices and veteran clinicians alike--wonder how to fill this
demand in the present climate of turf wars, reorganizations, and budget cuts. The Handbook of Mental Health Services for Children,
Adolescents, and Families cogently analyzes the issues and provides the answers, from current issues and emerging therapeutic trends to
new avenues of treatment. Thoroughly researches and documented buy industry experts, it presents the widest range of mental health
services available to youth and their families. Areas of coverage include: Specific modalities in service delivery, including in-patient and day
treatment facilities, pediatric hospitals, and community mental health centers as well as rural, school, and primary care settings. Services
tailored to special populations, such as adolescent sex offenders, homeless children and their families, children with chronic illness,
oppositional teens, abuse situations, and children exposed to traumatic events. Details on preventative programs for child abuse, substance
abuse, STD’s, and gang violence. An in-depth examination of the latest developments in children’s services, including therapeutic camping
and Internet-based treatment. Approaches and methods for evaluating service organization, delivery, and efficacy. Few areas of mental
health care demonstrate the need for complementary services as much as child and family practice does. With this need firmly in mind, the
Handbook encourages creativity and collaboration within practice settings and across agencies. For clinicians, administrators, school
practitioners, and advanced-level students, this is a reference certain to have lasting impact on the field.
The human aspect plays an important role in the social sciences. The behavior of people has become a vital area of focus in the social
sciences as well. Interdisciplinary Behavior and Social Sciences contains papers that were originally presented at the 3rd International
Congress on Interdisciplinary Behavior and Social Science 2014 (ICIBSoS 2014),

Rates consumer products from stereos to food processors
'[T]his book provides an excellent overview of special education, which will be a valuable resource for teachers, school
managers and administrators, parents and indeed anyone with an interest in the development of provision for pupils with
special educational needs. It is also likely to be an invaluable source book for researchers and postgraduate students
alike' - REACH 'The Handbook offers a range of views on how to empower all learners to transcend their current
performance and go "beyond the limits"' - Journal of Cognitive Education and Psychology `This text makes an important
contribution to special education. Perhaps, more significantly, it makes an important contribution to inclusive education,
and possibly, even more widely, to education in general...it is a book that has significance for all of us who wish to move
education towards a more equitable, democratic, humane, and dignified system for our young people' - Education in the
North In recent years there has been increasingly vigorous debate about the nature and purpose of special education,
and what might be considered the appropriate responses to pupils who experience difficulties in learning. This Handbook
brings together the most up to date knowledge of this area and will serve as the major source book of authoritative
information and ideas about current and future directions for special education. It examines the intricate relation between
theory, research and practice, and places a particular emphasis on what has been learned about providing for students
who experience difficulties in learning, how these understandings can contribute to new conceptualisations of special
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education and the development of more inclusive schools. This comprehensive, research-based work, brings together
scholarship on an international level, and covers topics that transcend national boundaries. It will become essential
reading for all professionals and academics with any interest in this important and dynamic field.
The tourism industry is an industry of people and is directly dependent on the performance of activities, skills,
professionalism, quality, and competitiveness. Approaching the perspective of people management stresses the need to
humanize companies, making empowerment and commitment easier. These are key to setting “talents” and, more
importantly, to encouraging these individuals to put their creative capacities to the service of the companies for which
they work. Only by being collaborative internally does business gain competitive capacity in the global marketplace. This
aspect is crucial in tourism in the face of strong and growing competition in the sector. Human Capital and People
Management in the Tourism Industry is a crucial reference source that reveals groundbreaking human resource policies
for tourism destinations, revolutionary human capital managerial business approaches in tourism, innovative tourism
training perspectives, and new tourism qualification prospects. Featuring research on topics such as intellectual capital,
human resource management, and financial performance, this book is ideally designed for business managers,
entrepreneurs, human resource officers, industry professionals, academicians, students, and researchers.
Due to the dramatic increase in competition over the last few years, it has become more and more important for Internet
Service Providers (ISPs) to run an efficient business and offer an adequate Quality of Service. The Competitive Internet
Service Provider is a comprehensive guide for those seeking to do just that. Oliver Heckmann approaches the issue from
a system point of view, looking not only at running a network, but also at connecting the network with peering and transit
partners or planning the expansion of the network. The Competitive Internet Service Provider: Offers an advanced
reference on the topic, drawing on state-of-the art research in network technology. Clearly defines the criteria enabling
ISPs to operate with the greatest efficiency and deliver adequate Quality of Service. Discusses the implications of the
future multiservice Internet and multimedia applications such as Voice over IP, peer-to-peer, or network games. Delivers
a comparative evaluation of different feasible Quality of Service approaches. Explores scientific methods such as
queuing theory, network calculus, and optimization theory. Illustrates concepts throughout with mathematical models and
simulations. This invaluable reference will provide academic and industrial researchers in the field of network and
communications technology, graduate students on telecommunications courses, as well as ISP managers, engineers and
technicians, equipment manufacturers and consultants, with an understanding of the concepts and issues involved in
running a successful ISP.
The gold standard for evidence-based public health, The Guide to Community Preventive Services is a primary resource
to improve health and prevent disease in states, communities, independent, nonfederal Task Force on Community
Preventive Services, The Guide uses comprehensive systemic review methods to evaluate population-oriented health
interventions. The recommendations of the Task Force are explicitly linked to the scientific evidence developed during
systematic reviews. This volume examines the effectiveness and efficiency of interventions to combat such risky
behaviors as tobacco use, physical inactivity, and violence; to reduce the impact and suffering of specific conditions such
as cancer, diabetes, vaccine-preventable diseases, and motor vehicle injuries; and to address social determinants oh
health such as education, housing, and access to care. The chapters are grouped into three broad categories: changing
risk behaviors; reducing specific diseases, injuries, and impairments; and methodological background for the book itself.
From the Preface: This manual, Child Protective Services: A Guide for Caseworkers, examines the roles and
responsibilities of child protective services (CPS) workers, who are at the forefront of every community's child protection
efforts. The manual describes the basic stages of the CPS process and the steps necessary to accomplish each stage:
intake, initial assessment or investigation, family assessment, case planning, service provision, evaluation of family
progress, and case closure. Best practices and critical issues in casework practice are underscored throughout. The
primary audience for this manual includes CPS caseworkers, supervisors, and administrators. State and local CPS
agency trainers may use the manual for preservice or inservice training of CPS caseworkers, while schools of social work
may add it to class reading lists to orient students to the field of child protection. In addition, other professionals and
concerned community members may consult the manual for a greater understanding of the child protection process. This
manual builds on the information presented in A Coordinated Response to Child Abuse and Neglect: The Foundation for
Practice. Readers are encouraged to begin with that manual as it addresses important information on which CPS practice
is based-including definitions of child maltreatment, risk factors, consequences, and the Federal and State basis for
intervention. Some manuals in the series also may be of interest in understanding the roles of other professional groups
in responding to child abuse and neglect, including: Substance abuse treatment providers; Domestic violence victim
advocates; Educators; Law enforcement personnel. Other manuals address special issues, such as building partnerships
and working with the courts on CPS cases.
This state-of-the-art handbook approaches the topics of hospitality strategy with an emphasis on immediate application of
ideas to current practice. Top hospitality scholars make original contributions with the inclusion of senior level executives
input, insights and current best practices. By incorporating the latest research and thinking on various strategic topics
with the commentary and insights of successful executives this handbook blends cutting edge ideas and comprehensive
reviews of the subject with innovative illustrations and examples from practice. The strength of the handbook is its
combination of academic rigour and hospitality application. The handbook will have a clear reference orientation and
focus on key topical issues and problem of interest to practitioners and advanced students of hospitality strategy.
The Handbook of Information Security is a definitive 3-volume handbook that offers coverage of both established and
cutting-edge theories and developments on information and computer security. The text contains 180 articles from over
200 leading experts, providing the benchmark resource for information security, network security, information privacy,
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and information warfare.
The Next Frontier of Restaurant Management brings together the latest research in hospitality studies to offer students,
hospitality executives, and restaurant managers the best practices for restaurant success. Alex M. Susskind and Mark
Maynard draw on their experiences as a hospitality educator and a restaurant industry leader, respectively, to guide
readers through innovative articles that address specific aspects of restaurant management: * Creating and preserving a
healthy company culture * Developing and upholding standards of service * Successfully navigating guest complaints to
promote loyalty * Creating a desirable (and profitable) ambiance * Harnessing technology to improve guest and employee
experiences * Mentoring employees Maynard and Susskind detail the implementation of effective customer management
and staff training, design elements such as seating and lighting, the innovative use of data to improve the guest
experience, and both consumer-oriented and operation-based technologies. They conclude with a discussion of the
human factor that is the foundation of the hospitality industry and the importance of a healthy workplace culture. As
Susskind and Maynard show, successful restaurants don't happen by accident.
This handbook provides a guide for individualized, responsive, and meaningful care to patients with severe mental
illness. It begins with an overview of the foundational aspects of recovery – definitions and assessment, recovery
principles, recovery research, and applications of recovery principles in in inpatient psychiatry. Subsequent chapters offer
in-depth analyses of provider competencies, the patient’s role in personal choices and decision making, and the deeper
healing goals of recovery. The handbook also offers detailed treatment modalities, including cognitive remediation,
psychological and psychiatric services, nursing and occupational therapy services, peer support, and pharmacological
treatment. Featured topics include: Sexuality and sexual health in the inpatient psychiatric setting. The power of stigma
and the usage of SAMHSA (Substance Abuse and Mental Health Services Administration) principles to combat stigma.
Legal advocacy. Self-advocacy and empowerment. Methods to enhance resilience and sustain recovery in inpatients.
Common errors and solutions during the transformation to recovery-oriented systems. The Handbook of Recovery in
Inpatient Psychiatry is a must-have resource for researchers, graduate students, clinicians, and related
professionals/practitioners in psychology, psychiatry, social work, nursing, rehabilitation therapy, occupational therapy,
physical therapy, and allied professionals in related mental health and medical disciplines.
Special edition of the Federal Register, containing a codification of documents of general applicability and future effect ...
with ancillaries.
The Institute of Medicine study Crossing the Quality Chasm (2001) recommended that an interdisciplinary summit be
held to further reform of health professions education in order to enhance quality and patient safety. Health Professions
Education: A Bridge to Quality is the follow up to that summit, held in June 2002, where 150 participants across
disciplines and occupations developed ideas about how to integrate a core set of competencies into health professions
education. These core competencies include patient-centered care, interdisciplinary teams, evidence-based practice,
quality improvement, and informatics. This book recommends a mix of approaches to health education improvement,
including those related to oversight processes, the training environment, research, public reporting, and leadership.
Educators, administrators, and health professionals can use this book to help achieve an approach to education that
better prepares clinicians to meet both the needs of patients and the requirements of a changing health care system.
The Web is an exciting but unstable place to do business. The potential rewards are high but so are the risks, and the
effective management of these risks 'online' is likely to be the greatest business enabler or destroyer of the next decade.
Information security is no longer an issue confined to the IT department - it is critical to all operational functions and
departments within an organization. Nor are the solutions purely technical, with two-thirds of security breaches caused by
human error, management controls and processes. Risk to the integrity, availability and confidentiality of e-business
activities comes in many forms - fraud, espionage, viruses, spamming, denial of service - and the potential for damage or
irretrievable loss is very real. The Secure Online Business Handbook is designed as a practical guide for managers in
developing and implementing appropriate strategies for online risk management. The contributions in this fully revised
and updated new edition draw on a wide range of expertise and know-how, both in IT and in other disciplines such as the
law, insurance, accounting and consulting. Security should not be an afterthought in developing a strategy, but an
integral part of setting up sustainable new channels of communication and business.
Sport, Outdoor Life and the Nordic World explores the Nordic model of sport and outdoor life with respect to such issues
as sport facilities, mountain guiding, women and ethnic minorities, urban planning, anti-doping, health, elite sport
coaching and leadership, and the globalization of sport. The aims of the volume are twofold. First, it advances knowledge
of Nordic sport and outdoor life, as important fields of social activity in their own rights. Second, it enhances the
understanding of the ‘Nordic model’ of society, and the ways in which this is constructed, explored and challenged
within and through sport and outdoor life activities. In doing so, the contributors explore a range of key themes, notably:
how modern Nordic sport and outdoor life activities emerged and are organized through specific social policies; how they
may challenge or harbour forms of social exclusion, particularly in regard to gender or minority populations; how they are
affected by, and respond to, deviant practices such as doping; how they may contribute to alleviating social problems;
and how they confront major structural challenges and changes, such as the impacts of globalization and the continuing
dominance of neoliberal economic policies. Interdisciplinary in approach, Sport, Outdoor Life and the Nordic World is
essential reading for those studying Nordic sports and societies, and will also appeal to students, academics and wider
readers with interests in sport studies, sociology, social policy, cultural studies, anthropology and public health. The
chapters were originally published as a special issue of Sport in Society.
Represents multidisciplinary and international efforts and a combination of research and service. Containing information
for patients and families, this volume will be useful to the psychologists, psychiatrists, oncologists, nurses, and social
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workers who help children and their families through the treatment, recovery and grieving process.
2020 marks the 50th year of the coming into force of the World Intellectual Property Organization (WIPO) Convention
1967 and the formal establishment of WIPO. This unique and wide-ranging Research Handbook brings together eminent
scholars and experts who assess WIPO's role and programmes during its first half-century, as well as discussing the
challenges facing the organization as it enters its second.
Note: This book is available in several languages: French, English. The eSourcing Capability Model for Client
Organizations (eSCM-CL) is the best practices model that enables client organizations to appraise and improve their
capability to foster the development of more effective relationships and to better manage these relationships. This title
helps readers successfully implement a full range of client-organization tasks, ranging from developing the organization's
sourcing strategy, planning for sourcing and service provider selection, initiating an agreement with service providers,
managing service delivery, and completing the agreement. The eSCM-CL has been designed to complement existing
quality models and sourcing frameworks so that clients can capitalize on their previous improvement efforts and meet
mandated requirements. ITIL V3 suggests that ITIL be supplemented with eSCM when service management is
performed in the context of a sourcing arrangement. Developed by The IT Services Qualification Center (ITSqc) and
endorsed by a number of organizations including IAOP® (International Association of Outsourcing Professionals), this
title represents a major step forward for professionals looking to implement Best Practice within the Industry.
The essential resource to the issues surrounding childhood care and education with contributions from noted experts The
Wiley Handbook of Early Childhood Care and Education is a comprehensive resource that offers a review of the historical
aspects, best practices, and the future directions of the field. With contributions from noted experts in the field, the book
contains 30 interdisciplinary essays that explore in-depth the central issues of early childhood care and education. The
handbook presents a benchmark reference to the basic knowledge, effective approaches to use with young children,
curriculum design, professional development, current policies, and other critical information. The expert contributors
address the myriad complex policy and practice issues that are most relevant today. The essays provide insight into
topics such as child development and diversity, the sociocultural process of child development, the importance of the
home environment in the lives of young children, early childhood special education, teaching and learning literacy, and
much more. This important resource: Presents a comprehensive synopsis of the major components of the field of early
childhood care and education Contains contributions from leading scholars, researchers, and experts in the field Offers
the foundational knowledge and practices for working with young children Puts the focus on how early childhood works
and presents an understanding of culture as a foundational component of both child development and early childhood
education Written for academic scholars, researchers, advocates, policymakers, and students of early childhood care
and education, The Wiley Handbook of Early Childhood Care and Education is a comprehensive resource to the major
issues for dealing with childhood care and education with contributions from noted scholars in the field.
Consolidated to 1 January 2011, this key title contains a summary of 2010 amending Acts and Regulations to superannuation, tax
and related legislation, and is an important first point of reference for practitioners.
This report contains the comprehensive reports of the ASEAN+3 Bond Market Forum Sub-Forum 1 (SF1) and Sub-Forum 2 (SF2).
The SF1 report (Volume 1) analyzes the harmonization and standardization of the existing bond markets in the ASEAN+3. It also
contains the individual market guides of 11 economies under the ASEAN+3 Bond Market Forum (ABMF). The SF2 report (Volume
2) provides an overview of the ASEAN+3 bond markets and their infrastructures, as well as issues confronted by each bond
market in the region. It also presents bond-market infrastructure diagrams, domestic bond transaction flows, and cross-border
bond transaction flows, which can help the reader to visually navigate the existing bond market infrastructures in the region. The
report is the product of the collaborative efforts of the National Members and Experts and International Experts of the ABMF in
cooperation with the Asian Development Bank's Office of Regional Economic Integration.
It's been going on for decades. But today, more firms than ever are using outsourcing to help cut costs, improve business
processes, and focus on their core business. the most successful of these companies are the best informed. Whether you're just
beginning to investigate the feasibility of outsourcing arrangements or an old hand at negotiating and structuring these complex
deals, there's a growing body of legal knowledge and "best practices" you need to consider before making critical outsourcing
decisions. You'll find everything you need in the new Scott on Outsourcing Law and Practice , your one-stop legal guide to the
outsourcing process. Prepared by Michael D. Scott - law professor, formerly a partner at Perkins Coie LLP, and author of a half
dozen widely used legal treatises - this outstanding reference provides the first comprehensive and practical guide to all of the
legal issues involved in the outsourcing process. Scott on Outsourcing Law and Practice supplies reliable answers to the myriad
legal questions that arise when considering or embarking on the outsourcing process. You'll discover: The common mistakes
made in outsourcing ventures and how to avoid them How outsourcing and intellectual property laws intersect in IP licensing, open
source software, and other IP agreements How to protect your client from running afoul of labor and employment laws in both
domestic and foreign outsourcing agreements How privacy and security laws and regulations apply to outsourcing transactions
How to effectively resolve outsourcing disputes such as breach of contract through arbitration and mediation How to gather the
facts, plan your strategy and organize your case should litigation become unavoidable And much more!
Note: This book is available in several languages: Chinese, English.This book provides a more thorough approach to service
agreements than available so far. It takes the material from ITIL best practices one step further, by providing a more
comprehensive and holistic approach to service agreements.
How can you use ASPs for your business? This HOTT Guide Special helps you to get the best out of ASP for your company. It
provides practical information as well as market guidance and validation, to help you understand buyer demand and requirements,
capitalise on emerging market opportunities, identify the right partners, hone their business model, price offers appropriately and
get into the market faster.
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