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Today's networks are required to support an increasing array of real-time communication
methods. Video chat, real-time messaging, and always-connected resources put demands on
networks that were previously unimagined. The Second Edition of Fundamentals of
Communications and Networking helps readers better understand today's networks and the
way they support the evolving requirements of different types of organizations. It discusses the
critical issues of designing a network that will meet an organization's performance needs and
discusses how businesses use networks to solve business problems. Using numerous
examples and exercises, this text incorporates hands-on activities to prepare readers to fully
understand and design modern networks and their requirements. Key Features of the Second
Edition: - Introduces network basics by describing how networks work - Discusses how
networks support the increasing demands of advanced communications - Illustrates how to
map the right technology to an organization's needs and business goals - Outlines how
businesses use networks to solve business problems, both technically and operationally.
Thoroughly revised and updated, Community Nutrition: Planning Health Promotion and
Disease Prevention, Second Edition provides students with the knowledge, skills, tools, and
evidence-based approaches that they need to promote health and prevent diseases. The
Second Edition provides pertinent statistics on the national health objectives for 2010 and
discusses traditional concepts as well as current and emerging nutrition issues. Real-world
examples throughout the text explain nutritional concepts and present the reader with an
application of these important topics. Instead of presenting the business and hospital-based
care perspective used by most other books in this area, this text focuses on public health and
community-based care. The book is divided into three parts: Part 1 provides an overview of
community and public health nutrition landscapes, and lays the foundation for primary,
secondary, and tertiary prevention. Part II focuses on the knowledge and intervention skills
needed to promote health and prevent disease throughout the life cycle. Part III focuses on the
skills, knowledge, and tools community nutritionists need to design effective nutrition and
health promotion programs. New to the Second Edition: Public and Community Health
Objectives including Canadian, U.S., and World Health Promotion Objectives Healthy People
2020 and the Healthy People 2010 Progress Report The Nutrition Care Process approved for
the profession of nutrition and dietetics practice Mapping tools in community assessment
Nutrition Care Process Evidence-Based Practice
Here's your one-stop-shop for winning new business! the new, Sixth Edition of this perennial
bestseller updates and expands all previous editions, making this volume the most exhaustive
and definitive proposal strategy resource. Directly applicable for businesses of all sizes,
Successful Proposal Strategies provides extensive and important context, field-proven
approaches, and in-depth techniques for business success with the Federal Government, the
largest buyer of services and products in the world. This popular book and its companion CDROM are highly accessible, self-contained desktop references developed to be informative,
highly practical, and easy to use. Small companies with a viable service or product learn how
to gain and keep a customer's attention, even when working with only a few employees.
Offering a greatly expanded linkage of proposals to technical processes and directions, the
Sixth Edition includes a wealth of new material, adding important chapters on cost building and
price volume, the criticality of business culture and investments in proposal success, the
proposal solution development process, and developing key conceptual graphics. CD-ROM
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in Adobe Acrobat, platform-independent format;
HTML pointers to Small Business Web Sites; a comprehensive, fully searchable listing
Proposal and Contract Acronyms; and a sample architecture for a knowledge base or proposal
library.
Innovative and novel, this book extends its coverage of the topic well beyond the conventional
themes of project solicitation and proposal evaluation. Using extensive experience gathered
over five years of teaching postgraduate courses, Walker and Rowlinson build on Procurement
Systems: A Guide to Best Practice in Construction to present a comprehensive and coherent
volume that is invaluable to the wider project management community. Cross-disciplinary in
approach, coverage includes general historical issues and practical discussions of different
types of projects and their procurement needs. It provides and discusses cutting-edge
research and thought leadership on issues such as: stakeholder management ethics and
corporate governance issues business strategy implications on procurement e-business
innovation and organizational learning cultural dimensions human resource development.
Helping readers to design project procurement implementation paths that deliver sustainable
value, this indispensable volume is key reading for students, lecturers and professionals
working in or studying project management.
Here's a practical and comprehensive manual that guides you through grant fundamentals.
The author's game plan will help you find relevant funders by analyzing eligibility criteria, write
and prepare grant applications, and increase your chances for success by using additional
tactics, such as pre- and post-submission marketing to "sell" your institution to a funder.--[book
cover]
Expanded and revised again for its Third Edition, this popular book and its companion CDROM are highly accessible, self-contained desktop references developed to be informative,
practical, and easy to use. They help small and mid-sized businesses as well as non-profit
organizations and public-sector agencies to achieve effective, efficient, and disciplined
business development, proposal development, and knowledge management (KM) processes.
These, in turn, contribute to increased contract awards and enhanced levels of revenue. Using
this book, any small company or organization with a viable product or service can learn how to
gain and keep a client's attention, even when working only a few employees. Entrepreneurs
can use this resource to assist in the establishment of best-of-breed business development,
proposal development, knowledge management, and publications infrastructures and
processes within their organizations. In many ways, a small company's future performance in
the marketplace will be a direct result of how effectively it chooses to implement the disciplined
business development, proposal development, and KM processes and methodologies as well
as the modes of thinking presented in this work. All 18 chapters have been updated and
expanded to provide you with the very latest guidance on effective proposaling-so essential to
the growth and development of your organization.
Annotation The authors, who both teach electrical engineering at the U. of New South Wales,
Australia, have written a text that will be useful for the undergraduate and graduate classroom.
The philosophical aspects of the field are provided as an overview, with descriptions of
procedures, vocabulary, and standards. Systems engineering is then described, with sections
on all stages of design, systems engineering management, tools, and applications. A chapter
is included on the interrelationship between systems engineering and fields such as project
management, quality management, and integrated logistics support management. Annotation
copyrighted by Book News, Inc., Portland, OR
The Teaching Writing series publishes user-friendly writing guides penned by authors with
publishing records in their subject matter. Most grants books—often hundreds of pages
long—make grant writing seem too intimidating, but Gorsevski gets to the heart of the process.
In simple steps, Writing Successful Grant Proposals highlights key things savvy proposal
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demystifies grant proposal writing, from the initial development phase, to the writing and
submissions phase, to the grant award phase, to the final delivery of project results phase.
This small but mighty guide shares with readers effective strategies for adapting proposals to
meet diversity, digital, and other evolving 21st Century constraints of grant review, offering
pointers for staying on-task, getting the proposed project done on time and under budget, plus
many other insider tips for smoothly navigating through the grants process. This handy
guidebook is designed to help academics, non-profits, ‘creatives,’ and entrepreneurs to write
successful grant proposals. “This little book gets quickly to the important points. Even better,
Dr. Gorsevski has been around the grant-writing block a few times herself. She's giving honest
answers and pragmatic advice. This is all the stuff you really need to know!” – Dale Cyphert,
Ph.D., Associate Professor of Management, College of Business Administration, University of
Northern Iowa “Finally! A savvy book on grants that speaks to large social concerns of peace,
environment, justice and multiple audiences. Gorsevski's book is a much needed resource for
agency, academic and volunteer leaders alike regarding the do's and don'ts of dealing with
diverse donors and RFPs.” – George A. Lopez, Hesburgh Professor of Peace Studies
Emeritus, University of Notre Dame, and former Vice-President of the US Institute of Peace/div
/divEllen W. Gorsevski, Ph.D., shares her experience in writing successful grant proposals in
private sector think tanks and contracting firms and in public sector teaching and research. She
is author of books on persuasive communication, including Peaceful Persuasion: The
Geopolitics of Nonviolent Rhetoric (SUNY Press, 2004) and Dangerous Women: The Rhetoric
of the Women Nobel Peace Laureates (Troubador Publishing, Ltd, 2014)./div
This unique volume is the first to go beyond the theory of team dynamics and project
management to present real world applications. The culmination of years of experience and
research, the book describes practical techniques for building successful high performance
project teams using actual examples from high tech companies. A concise guide for both new
and experienced managers, this valuable resource enables you to: select the right projects for
your organization; reduce the time needed for team development and productive operation;
learn motivational and retention strategies for technical project personnel; avoid project
management pitfalls; and inject quality into current and future projects. The book examines the
typical life cycle of team development and the general mechanics of team and project
formation in today's project management setting. It scrutinizes both successes and failures in
nurturing and developing a team, offering techniques and suggestions on building better teams
in thefuture.
This text serves as a complete introduction to the subject of knowledge management,
incorporating technical, and social aspects of knowledge management, as well as practical
examples, traditional approaches, and emerging topics.
Maxwell offers an abundance of practical advice and encouragement for using this novel
approach to secure additional funding for libraries.
A comprehensive and practical guide to the rules and regulations that govern business--from
anti-trust to workplace health and safety.
Get real-world solutions and evidence-based guidelines for HR project management
challenges Tackling major human resources management projects can be daunting, but now
you can learn from the lessons of HR professionals who have encountered roadblocks or
challenges in similar contexts. Advancing Human Resource Project Management is an indepth, thoughtful resource that highlights the knowledge and experience of those who have
undertaken large HR projects. This guide illustrates what worked and what didn't, with a focus
on evidence and real-world cases to illuminate effective strategies and solutions. Each chapter
presents empirical findings complemented by professional judgment and wisdom from human
resource management professionals well-versed in global business environments. Advancing
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practical and professional implications of managing HR management projects in different
industry sectors, and provides comprehensive coverage on implementing global development
programs and project initiation and planning. Ideal for global Industrial and Organizational
Psychology faculty and practitioners, graduate students, and, especially, HR professionals, this
resource uncovers the best evidence-based practices available today for effective HR project
management strategies. The book includes: An emphasis on the implications and challenges
of providing solutions for HR business problems on a global scale Real-world cases and
firsthand professional experiences with summaries of knowledge gained from research and
practice Advice on tackling challenges inherent in various stages of a project Expertise and
counsel from HR professionals familiar with large projects and from those who study and work
in the field of project management Let this comprehensive resource guide your approach to
initiating and managing large HR projects. With solid, empirical evidence and relatable case
studies, Advancing Human Resource Project Management is the ideal professional companion
for those looking to strengthen their project techniques, project leadership, and management
skills.
In Problems Unique to the Holocaust, today's leading Holocaust scholars examine the difficult
questions surrounding this terrible chapter in world history. Is it ever legitimate to betray others
to save yourself? If a group of Jews is hiding behind a wall and a baby begins to cry, should an
adult smother the child to protect the safety of the others? Should the men and women who
took their own lives in the face of the Nazi onslaught be considered suicide or murder victims?
How guilty are the bystanders who saw what was happening but did nothing to aid the victims
of persecution?
This indispensable sales tool shows you the ropes of lead qualification, the RFP process, and
needs analysis and discovery, and explains how your technical know-how can add invaluable
leverage to sales efforts at every step. You learn how to plan and present the perfect pitch,
demonstrate products effectively, build customer relationship skills, handle objections and
competitors, negotiate prices and contracts, close the sale, and so much more - including how
to avoid the critical selling mistakes so often made by technical pros who jump to sales. The
book also addresses key career management and team-building topics, and includes detailed
case studies, concise chapter summaries, and handy checklists of skill-building tips that
reinforce all the career-boosting skills and techniques you learn.
All the advice and information new project managers crave.

This groundbreaking book helps you master the management of information
security, concentrating on the recognition and resolution of the practical issues of
developing and implementing IT security for the enterprise. Drawing upon the
authors' wealth of valuable experience in high-risk commercial environments, the
work focuses on the need to align the information security process as a whole
with the requirements of the modern enterprise, which involves empowering
business managers to manage information security-related risk. Throughout, the
book places emphasis on the use of simple, pragmatic risk management as a
tool for decision-making. The first book to cover the strategic issues of IT
security, it helps you to: understand the difference between more theoretical
treatments of information security and operational reality; learn how information
security risk can be measured and subsequently managed; define and execute
an information security strategy design and implement a security architecture;
and ensure that limited resources are used optimally. Illustrated by practical
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examples, this topical volume reveals the current problem areas in IT security
deployment and management. Moreover, it offers guidelines for writing scalable
and flexible procedures for developing an IT security strategy and monitoring its
implementation. You discover an approach for reducing complexity and risk, and
find tips for building a successful team and managing communications issues
within the organization. This essential resource provides practical insight into
contradictions in the current approach to securing enterprise-wide IT
infrastructures, recognizes the need to continually challenge dated concepts,
demonstrates the necessity of using appropriate risk management techniques,
and evaluates whether or not a given risk is acceptable in pursuit of future
business opportunities.
Career success for engineers who wish to move up the management ladder,
requires more than an understanding of engineering and technological principles
OCo it demands a profound understanding of todayOCOs business management
issues and principles. In this unique book, the author provides you with a
valuable understanding of contemporary management concepts and their
applications in a technical organization. You get in-depth coverage of product
selection and management, engineering design and product costing, concurrent
engineering, value management, configuration management, risk management,
reengineering strategies and benefits, managing creativity and innovation,
information technology management, and software management. The large
number of solved examples highlighted throughout the text underscore the value
of this book as an indispensable OC How ToOCO manual, and library reference
piece."
Annotation This comprehensive web-based training book is essential reading for
both training executives and managers alike. The authors show how to apply the
proven framework of traditional design to the unique demands of designing global
Web-based training.
Successful Proposal Strategies for Small BusinessesUsing Knowledge
Management to Win Government, Private Sector, and International
ContactsArtech House Publishers
Corbett shares what he learned in his 35 years of experience in the competitive
proposal field. Starting with the strategic Bid-No Bid decision, all the way through
to the post submittal activities, the process of organizing and writing proposals is
laid out in clear steps.
As high-tech engineering organizations learn to do more with less, they are
relying more and more on the efforts of individual designers and small design
teams. Combined with this trend is the growing popularity of systems engineering
techniques to tackle ever increasing complex system designs. This book
empowers small teams with systems engineering techniques that once were the
exclusive domain of large organizations employing hundreds of engineers to
develop complex, tightly integrated systems designs. This timely resource
explains how engineers leading a small design team can use systems thinking to
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manage and optimize design and development, as well as how to become
effective leaders of a small team.
Gathering customer requirements is a key activity for developing software that
meets the customer's needs. A concise and practical overview of everything a
requirement's analyst needs to know about establishing customer requirements,
this first-of-its-kind book is the perfect desk guide for systems or software
development work. The book enables professionals to identify the real customer
requirements for their projects and control changes and additions to these
requirements. This unique resource helps practitioners understand the
importance of requirements, leverage effective requirements practices, and better
utilize resources. The book also explains how to strengthen interpersonal
relationships and communications which are major contributors to project
effectiveness. Moreover, analysts find clear examples and checklists to help
them implement best practices.
The fact that Auschwitz, Hiroshima, and Rwanda cast ominous shadows forward
into the future compels us to confront these horrific results of the human head,
heart, and hand. In Genocidal Temptation, Robert Frey presents a compelling,
integrated focus directed toward the Nazi killing programs, American atomic
bombings in Japan, Tutsi massacres in Rwanda, Soviet genocide in Lithuania,
and other mass killing and repression programs.
Demonstrates the principles discussed in the book. Annotation 2004 Book News,
Inc., Portland, OR (booknews.com).
BLACK ENTERPRISE is the ultimate source for wealth creation for African
American professionals, entrepreneurs and corporate executives. Every month,
BLACK ENTERPRISE delivers timely, useful information on careers, small
business and personal finance.
Annotation This timely resource offers engineers and managers a
comprehensive, unified treatment of the techniques and practice of systems
reliability and failure prevention, without the use of advanced mathematics.
Annotation This revised edition of the bestseller reflects the realities of the new
high-tech marketplace where effective marketing strategy counts as much as the
latest technology. New material includes case studies on how high-tech giants
came out of the tech market meltdown stronger and more competitive.
These proceedings represent the work of researchers presenting at the 16th
European Conference on Knowledge Management (ECKM 2015). We are
delighted to be hosting ECKM at the University of Udine, Italy on the 3-4
September 2015. The conference will be opened with a keynote from Dr Madelyn
Blair from Pelerei Inc., USA on the topic “The Role of KM in Building Resilience”.
On the afternoon of the first day Dr Daniela Santarelli, from Lundbeck, Italy will
deliver a second keynote speech. The second day will be opened by Dr John
Dumay from Macquarie University, Sydney, Australia. ECKM is an established
platform for academics concerned with current research and for those from the
wider community involved in Knowledge Management to present their findings
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and ideas to peers from the KM and associated fields. ECKM is also a valuable
opportunity for face to face interaction with colleagues from similar areas of
interests. The conference has a well-established history of helping attendees
advance their understanding of how people, organisations, regions and even
countries generate and exploit knowledge to achieve a competitive advantage,
and drive their innovations forward. The range of issues and mix of approaches
followed will ensure an interesting two days. 260 abstracts were initially received
for this conference. However, the academic rigor of ECKM means that, after the
double blind peer review process there are 102 academic papers, 15 PhD
research papers, 1 Masters research papers and 7 Work in Progress papers
published in these Conference Proceedings. These papers reflect the continuing
interest and diversity in the field of Knowledge Management, and they represent
truly global research from many different countries, including Algeria, Austria,
Bosnia and Herzegovina, Brazil, Canada, Chile, Colombia, Cuba, Cyprus, Czech
Republic, Estonia, Finland, France, France, Germany, Hungary, India, Indonesia,
Iran, Ireland, Italy, Japan, Jordan, Kenya, Lithuania, Mexico, Nigeria, Norway,
Pakistan, Poland, Portugal, Romania, Russia, Slovakia, Slovenia, South Africa,
Spain, Sri Lanka, Sultanate of Oman, Sweden, Switzerland, Thailand, The
Netherlands, UK, United Arab Emirates, USA and Venezuela.
"The book describes the design rules required to document, implement, and
demonstrate quality management system effectiveness in compliance with the
latest version of the ISO 9000 International Standard. This systematic and
engineering approach simplifies the many complexities in maintaining compliance
with ISO standards. This hands-on guide is packed with tips and insights the
author has garnered from personally designing quality management systems that
integrate organizational strategy with quality management. Moreover, the book
helps professionals create meaningful documentation and a user-friendly,
informative quality manual that together form the core of an effective and
responsive quality management system."--Jacket.
"The process presented by the author can be applied to any project, whether it
be building a garage or planting a garden. The examples presented provide a
clear and concise picture of the complete set of activities, how the responsible
parties interact, and which products are the desired outcome for each
activity."--BOOK JACKET.
Eliminating the Achievement Gap is designed to be the first book to base
society's efforts to reduce the achievement gap on meta-analytic analysis. It
proposes an interdisciplinary approach to this problem that is rare, refreshing,
and insightful, including solutions generally overlooked.
Annotation Newly expanded and thoroughly revised to reflect and meet the demands of
a high-velocity global business environment, the Fourth Edition of this popular book and
its companion CD-ROM are highly accessible, self-contained desktop references
developed to be informative, practical, and easy to use. They help small and mid-sized
businesses as well as non-profit organizations and public-sector agencies to achieve
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effective, efficient,
and disciplined
business development, proposal development, and
knowledge management (KM) processes.
This perennial bestseller is the ultimate resource for small and mid-sized businesses,
as well as nonprofit organizations and public-sector agencies, looking to achieve
effective, efficient, and disciplined business development, proposal development, and
knowledge-management processes that in turn support winning new business. Includes
a CD-ROM.
The most recent EU-enlargements have considerably increased the number of small
member states. In the EU-27, 19 countries have fewer votes in the Council of Ministers
than the EU-average. These small states face a series of size-related disadvantages in
day-to-day EU negotiations. Against this backdrop the book asks: are some small
states better at coping with structural disadvantages than others? How active are small
states in participating in day-to-day EU negotiations and why do some states use
negotiation strategies more frequently than others? Under which conditions are the
different negotiation strategies effective and when can small states punch above their
weight? Based on more than 100 interviews with policy-makers and an analysis of a
unique database on the negotiation activities of EU member states, this book explains
how active participation is essential for the shaping success of small states and shows
that small states are more influential with persuasion-based rather than bargainingbased strategies. Two case studies on the pesticides and the spirit drinks regulations
further reveal that persuasion strategies are especially effective if the arguments match
the nature of the issue at stake and resonate well with prior beliefs of addressees. No
other study comprehensively analyzes small states in a comparative perspective,
examines their activity levels in EU negotiations and outlines which conditions are
needed for the effectiveness of a broad range of strategies. An indispensable resource
for students and researchers interested in how and under which conditions small states
can influence policies in negotiations beyond the nation-state.
Annotation This is the complete 'how to' book on establishing the Project Office (PO) as
a methodology for managing multiple development initiatives used by a wide variety of
organizations. It provides techniques, templates and tools to help achieve maximum
project control and top performance of dedicated persons, and groups.
This third edition of Project and Program Management: A Competency-Based
Approach expands on the second edition in every chapter. It brings fresh, updated
insights gained from years of teaching and research. Specifically, the third edition
delves deeper into the qualitative nature of program/project management to deepen the
reader's understanding of key concepts. The new edition also expands its approach to
instruction to accommodate a variety of learning scenarios, from the new student
encountering program/project management for the first time, to the working professional
advancing job skills and exploring practical aspects of the multifaceted discipline.
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