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The legal industry has long been risk averse, but when it comes to adapting to the experience-driven world created by companies like Netflix, Uber, and Airbnb, adherence to the old status quo could be the
death knell for today's law firms. In The Client-Centered Law Firm, Clio cofounder Jack Newton offers a clear-eyed and timely look at how providing a client-centered experience and running an efficient,
profitable law firm aren't opposing ideas. With this approach, they drive each other. Covering the what, why, and how of running a client-centered practice, with examples from law firms leading this revolution
as well as practical strategies for implementation, The Client-Centered Law Firm is a rallying call to unlock the enormous latent demand in the legal market by providing client-centered experiences, improving
internal processes, and raising the bottom line.
This book presents groundbreaking discussions on e-residency, cryptocurrencies, scams, smart contracts, 3D printing, software agents, digital evidence and e-governance at the intersection of law, legal
policies and modern technologies. The reader benefits from cutting-edge analyses that offer ideas and solutions to some of the most pressing issues caused by e-technologies. This collection is a useful tool
for law and IT practitioners and an inspiring source for interdisciplinary research. Besides serving as a practical guideline, this book also reflects theoretical dimensions of future perspectives, as new
technologies are not meant to change common values but to accommodate them.
Law Office Management for Paralegals, Fourth Edition is a comprehensive introduction to law office management, emphasizing ethics, law office culture, law office systems, and “soft skills,” such as
communications and critical thinking. Assignments are drawn from real-world law office management situations and supported by innovative visual aids and learning tools. Students get hands-on practice with
timekeeping, conflicts-checking, file management, trust accounting, business planning, correspondence, and much more. They are exposed to law office software, such as Clio, and learn to perform vital
functions using other software and even freeware. Career profiles emphasize the importance of involvement in professional organizations, advancement in the legal field without obtaining a law degree, and
that the legal profession is populated by men and women of all ages and backgrounds. New to the Fourth Edition: New ethical discussions: the obligation to keep up with current technology, disaster planning,
and dealing with clients using crowdfunding. New technology discussions: artificial intelligence in legal practice, online notarization, client portals, and apps to make the practice of law more efficient and
mobile. New discussions of law as a business: features of property insurance, malpractice insurance, insurance for and on employees; trends in office space. New soft skills discussions: dealing with incivility
in the legal profession, managing staff through technology changes. Professors and students will benefit from: Author Laurel A. Vietzen’s outstanding reputation in the paralegal market. Drawing on her
extensive background as a professor and practitioner, she clearly presents basic law office management and organization. Well-crafted assignments throughout the text help students hone practical skills
such as critical thinking, organization, general communication, and computer proficiency. The text is particularly adaptable for an online or hybrid class.
Provides a roadmap for understanding the relationship between technology and human rights law and practice. This title is also available as Open Access.
This publication will provide legal professionals with guidance on how to set up, use, and collaborate with Evernote.
As more people turn to assisted reproduction, the legal issues surrounding it have become increasingly complex. Beyond representing patients or clinics, numerous legal problems are arising from the
technology's application. Disputes in divorce are the most common, but this technology impacts the law in other areas, including personal injury, insurance, criminal law, and estate planning. Drawing from
multiple legal sources, this book presents complex information in a direct, balanced and fair manner. It includes glossary, sample forms and checklists, and bibliography.
Not all law firms will survive the tumult headed their way.Over the past three decades, the legal industry has been turned upside down. Increasingly rapid advances in technology have radically changed
everything about the way law firms operate-from attracting and retaining clients, to researching relevant case law, collaborating with colleagues, and filing documents. With competition coming not just from
other traditional law firms but also from online legal services, it's more important than ever to differentiate your firm in a crowded marketplace. Yet the majority of firms continue down the path of "business as
usual" despite the whirlwind of change roaring outside their windows.Will your firm be blindsided by the threats at hand and pay the price in lost business, lost talent, and lost revenue? Or will you face these
threats head-on and learn how to turn them to your advantage so you can not just survive, but thrive?If you'd prefer the latter, this book is your comprehensive, actionable roadmap for navigating this new
landscape. Let's dive in!

Focusing on how computers can make paralegals and legal professionals more productive on the job, this updated Seventh Edition of the #1 book on the market offers
comprehensive treatment of computer concepts, including coverage of both basic software programs like Word, Excel, and PowerPoint, to more advanced applications using
AbacusLaw, CaseMap, Clio, DiscoverFY, HotDocs, Tabs3, TimeMap, and TrialDirector. Real-life examples, pertinent tutorials, ethical considerations, and up-to-date coverage of
the most popular software used in all types of legal organizations help students develop key knowledge and skills. Each topic is presented in a clear and organized manner and
includes examples of how the software is actually used on the job. The detailed Hands-on Exercises include Basic, Intermediate, and Advaned assignments to allow for a variety
of skill levels. These extensive exercises allow students to apply their knowledge and practice using computers to complete realistic legal work.This edition reflects the everchanging rules and decisions affecting the legal process (gathering evidence, managing files, filing with courts, working on electronic copyright issues, presenting exhibits, billing,
etc.) and covers the most up-to-date technology available to help paralegals comply to new rules and better handle complex records and files. Important Notice: Media content
referenced within the product description or the product text may not be available in the ebook version.
Let's be honest, traditional small firm law practice is not working very well. Too many small firm lawyers struggle to make ends meet, get clients, meet clients' expectations, or
they wrestle with mental health issues or substance abuse. Meanwhile, there is a huge gap between those who need legal help and those who can get it. But it doesn't have to
be that way. We can build better firms, be more effective with our clients, enjoy better health and a greater sense of fulfillment, and make a bigger impact on our communities.
With the client-centric law firm management model in The Small Firm Roadmap, you'll see that getting started is easier than you think. The team from Lawyerist.com-Aaron
Street, Sam Glover, Stephanie Everett, and Marshall Lichty-will help you gain clarity around your career and firm goals and identify successful strategies for starting, managing,
and growing a thriving future-oriented law firm. If you're ready to do great work that supports a great life, this book is for you.
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This comprehensive new resource provides all the information needed to plan or remodel a law firm's office space. Helpful checklists, schedules, forms, and letters are included
on the accompanying CD-ROM.
Using Computers in the Law OfficeCengage Learning
The legal community is notorious for generating paper--and lots of it. But lawyers can save time and money by transitioning to a paperless office. Paperless in One Hour for
Lawyers will show even the most committed paper devotees how to run their law offices digitally.
Focusing on technological advances that are changing the practice of law, this practical, hands-on text covers day-to-day law office management topics, including client relations
and communication skills; legal fees, timekeeping, and billing; client trust funds and law office accounting; calendaring, docket control, and case management; legal marketing;
and file and law library management. The Fourth Edition is accompanied by Clio’s Boutique Plan cloud-based software (with in-depth tutorials) which allows students to master
skills in time and billing, accounting case management, and document management. Other highlights of the new edition include new ethics-related case reviews, up-to-date
forms, charts, and checklists that illustrate important concepts relating to paralegals in the law office, and hands-on exercises. Important Notice: Media content referenced within
the product description or the product text may not be available in the ebook version.
This manual helps medium and large law firms increase productivity by providing a model manual for law office policies and procedures. The book, an updated and expanded
version of the previous (fourth) edition, is divided into seventeen sections, covering such topics as law office organization, management, and administration, support personnel,
office polices, personnel policies and benefits, office security and emergency procedures, financial management, file systems, technology, and communications systems. The
book contains numerous sample forms and documents, as well as extensive bibliographies. A CD containing the entire text of the manual is included, allowing customization of
the manual for particular user needs.
Gain a thorough understanding of the important role of technology in today's legal setting with Lusk/Traina Donnes' LAW OFFICE TECHNOLOGY: A THEORY-BASED APPROACH, 9E. This theory-based
companion guide perfectly complements the practical lessons included in the National Society for Legal Technology’s (NSLT) Legal Technology Certificate program. With this guide, you examine the theory
behind technology and its applications as you study why and when to use software tools in the legal profession. This focus on why software is used seamlessly supports NSLT's practical approach that
emphasize how to use software. Engaging narratives integrate the latest developments as you explore the reasons to use software. Meaningful discussions also delve into ethical considerations before using
software tools. This critical content supplements any software training you receive with interesting readings that enhance your overall understanding of technology at work in law today. Important Notice:
Media content referenced within the product description or the product text may not be available in the ebook version.
This innovative book proposes new theories on how the legal system can be made more comprehensible, usable and empowering for people through the use of design principles. Utilising key case studies
and providing real-world examples of legal innovation, the book moves beyond discussion to action. It offers a rich set of examples, demonstrating how various design methods, including information, service,
product and policy design, can be leveraged within research and practice.
This book explores the transformational impact of new technological developments on legal practice. More specifically, it addresses knowledge management, communication, and e-discovery related
technologies, and helps readers develop the project management and data analysis skills needed to effectively navigate the current, and future, landscapes. It studies the impact of current trends on business
practices, as well as the ethical, procedural, and evidentiary concerns involved. Introducing novel interactive technologies as well as traditional content, the book reflects expertise from across the legal
industry, including practitioners, the bench, academia, and legal technology consultants. All of the contributing authors currently teach aspiring lawyers and/or paralegals and have identified a gap in the
available instructional material. Rapid technology advances have radically changed the way we all live and work, and the legal profession is by no means exempt from the impact of these changes. In order to
better assist their clients, and to better compete on the legal market, it is imperative for lawyers to understand the ethical, functional, and business consequences of new technologies on their respective
practices. This book provides the necessary content by including legal technology texts, information about novel pedagogical technologies, helpful tools for managing legal technologies and IT staff, statistical
methods, tips and checklists.
Law Office Technology examines the continuing and vital impact of technology in the operation of a successful law firm. Paralegal students come to understand when, where, why and how to employ legal
technology. Typical hardware and software, especially the most useful software for a modern practice, are covered in detail. This important survey reviews key office management software used in critical
functions such as billing, as well as the legal software employed in election data discovery and research. By integrating legal knowledge with practical, hands-on skills, paralegals grasp the foundations of
legal technology and gain a feel for real-life applications in a law office. To keep current, online updates to the material appears on the Website that accompanies the text, providing updated material on
software from the Web and other sources, as well as refreshed assignments and teaching materials. Features: Addresses technology's continuing impact on the operation of a successful legal practice
Considers when, where, why and how to employ legal technology Covers the basics of computer technology typical hardware and software found in a modern legal practice useful computer software for a
modern law office Discusses office management software in critical functions such as billing Reviews legal software involved in electronic data discovery and legal research Integrates legal knowledge with
practical, hands-on skills specifically for paralegals Includes information to help students keep current online updates at the Website accompanying the book up-to-the-minute material from the Web and
publications on software, assignments and teaching materials
"The world's fourth industrial revolution-automation through the growth of robotics, artificial intelligence, blockchain, and virtual ecommerce-will disrupt the legal industry. By being open to this change, lawyers
can eliminate repetitive, inefficient processes so they can increase the speed, quality, and scale of their legal services. In addition to bolstering the business of law for both big and small firms, this automation
will increase access to justice for those who need it most. This book sets out different models and details what firms, lawyers and society, can gain from automated legal services"-In this book Richard Susskind, a pioneer of rethinking law for the digital age confronts the challenges facing our legal system and the potential for technology to bring much needed change. Drawing on years
of experience leading the discussion on conceiving and delivering online justice, Susskind here charts and develops the public debate.
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"Lainey is the expert on how to work collaboratively to create long term societal inclusion.” — Jenny Lay-Flurrie, Chief Accessibility Officer, Microsoft “This fantastic guide to structured negotiations provides
valuable insights for anyone interested in becoming a better advocate. I really enjoyed reading this book and appreciate all the lessons within.” — Haben Girma, Human rights lawyer and author of the best
seller, Haben, the Deafblind Woman Who Conquered Harvard Law. ——— Structured Negotiation: A Winning Alternative to Lawsuits shares stories and strategies from 25 years of successful collaborations
between the disability community and some of the largest public and private organizations in the United States. Born at the intersection of accessibility, technology, disability, and dispute resolution, the
pioneering strategy described in this book has been instrumental in creating a more inclusive digital world for a quarter century. First published by the American Bar Association in 2016, the Second Edition
includes new Structured Negotiation win-wins, other new content, and Forewords by Haben Girma, author of the best-selling Haben: The Deafblind Woman Who Conquered Harvard Law and by Susana
Sucunza, Basque Country Spain collaborative lawyer and president of the Basque Country Collaborative Law Association. Not just for lawyers, the book offers an effective and path-breaking method to
resolve disputes without lawsuits, and to lessen the conflict and expense of filed cases. Lawsuits play an important role in moving society forward. But the legal profession ? and the public it serves ? deserve
less costly, less stressful, and more cooperative and ethical alternatives. Clients need a forum where stories matter. Would-be defendants need a process that allows them to do the right thing without having
to prove there is no problem to begin with.

Written by prominent thought leaders in the global fintech and legal space, The LegalTech Book aggregates diverse expertise into a single, informative volume. Key industry
developments are explained in detail, and critical insights from cutting-edge practitioners offer first-hand information and lessons learned. Coverage includes: · The current status
of LegalTech, why now is the time for it to boom, the drivers behind it, and how it relates to FinTech, RegTech, InsurTech, WealthTech and PayTech · Applications of AI, machine
learning and deep learning in the practice of law; e-discovery and due diligence; AI as a legal predictor · LegalTech making the law accessible to all; online courts, online dispute
resolution · The Uberization of the law; hiring and firing through apps · Lawbots; social media meets legal advice · To what extent does LegalTech make lawyers redundant or
more efficient? · Cryptocurrencies, distributed ledger technology and the law · The Internet of Things, data privacy, automated contracts · Cybersecurity and data · Technology vs.
the law; driverless cars and liability, legal rights of robots, ownership rights over works created by technology · Legislators as innovators · Practical LegalTech solutions helping
Legal departments in corporations and legal firms alike to get better legal work done at lower cost
Approriate for courses on Computers and the Law . Technology in the Law Office provides thorough coverage of the use and management of technology in the legal workplace.
This text builds a foundation in technology concepts and applications needed by paralegals and attorneys as well as information technologists working in the legal environment.
Students develop a hands-on understanding of real workplace software using the most popular commercially available legal programs including AbacusLaw, Tabs3,
SmartDrawLegal, LexisNexis CaseMap and TimeMap, and Sanction II. Members of the legal team are introduced to the roles each plays in the use of technology and develop
the technical vocabulary needed to collaborate effectively on-the-job. A continuing theme throughout the text is to empower student success by teaching students how to
independently learn to use new software features and programs.
Computer proficiency is required of all legal assistants in order for them to make considerable contributions in their professional settings. Using Computers in the Law Office
provides the critical, up-to-date information needed to gain such skills. Important topics covered include Internet legal/factual research, legal timekeeping and billing, litigation
support software, and case management and docket control software. And, recognizing that utilizing new-age technology leads to higher organization and productivity, the author
has included thorough discussions on mobile computing, document management, security, ethics, the electronic courthouse and many other trends in legal computing.
Never HIGHLIGHT a Book Again! Includes all testable terms, concepts, persons, places, and events. Cram101 Just the FACTS101 studyguides gives all of the outlines,
highlights, and quizzes for your textbook with optional online comprehensive practice tests. Only Cram101 is Textbook Specific. Accompanies: 9780132722995. This item is
printed on demand.
Winner of a 2005 Gustavus Myers Outstanding Book Award (Honorable Mention) Americans fear crime, are rattled by race and avoid honest discussions of both. Anxiety, denial,
miscommunication, and ignorance abound. Imaginary connections between minorities and crime become real, self-fulfilling prophecies and authentic links to race, class, gender
and crime go unexplored. Katheryn Russell-Brown, author of the highly acclaimed The Color of Crime, makes her way through this intellectual minefield, determined to shed light
on the most persistent and perplexing domestic policy issues. The author tackles a range of race and crime issues. From outdated research methods that perpetuate stereotypes
about African Americans, women, and crime to the over hyped discourse about gangsta rap and law breaking, Russell-Brown challenges the conventional wisdom of criminology.
Underground Codes delves into understudied topics such as victimization rates for Native Americans—among the highest of any racial group—and how racial profiling affects the
day-to-day lives of people of color. Innovative, well-researched and meticulously documented, Underground Codes makes a case for greater public involvement in the debate
over law enforcement—and our own language—that must be heard if we are to begin to have a productive national conversation about crime and race.
Do you want to stand out as a successful in-house counsel at a technology company? They don't teach you this in law school. Or at law firms. You may be a solid substantive
lawyer who can write a polished memo, but working in house, especially at a tech company, requires an entirely different skill set. Thankfully, the skills of a top-notch in-house
tech lawyer are teachable. But no one teaches them to you. You're supposed to jump into an in-house job working with the latest technology at a fast pace and... make mistakes?
Hope you have a boss that lays it out and lets you ask embarrassing questions? Not anymore. I've been there, I've taken notes along the way on what works, and I've shared my
insights with others. Now, I'd like to share them with you, too. Workplace Strategies for Technology Lawyers teaches you what you need to know to get ahead. In 36 hands-on
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tips across eight foundational sections, this book offers practical information on how to perform at a higher level as a tech company lawyer, including developing and giving better
advice, collaborating with business teams, working more efficiently, and communicating more effectively. If you fall into any of the following categories, this book is for you: A
lawyer who landed an in-house legal job at a tech company. This book will teach you on-the-job tips on how to succeed, whether you're in your first 90 days or your first few years
in the position. A law firm lawyer who advises tech companies regularly. This book will show you how to give better advice by putting yourself in the shoes of an in-house tech
lawyer. A law student planning for a career as a technology lawyer after law school. This book will help you figure out the essential skills you'll need to know and get a feel for
whether you will like the job and excel in the role. In-house counsel looking to refine your skills. This book offers general principles that will help you give great advice, work with
other teams, and communicate effectively. As in-house counsel at a tech company--and even as an advisor to a tech company--you're more than a lawyer: you're part of the
team. With the skills in this book, you'll make your mark and you'll be positioned to ensure the business succeeds!
During the “golden age of law firm growth” from the late 1960s until 2007, most large law firms adopted a default growth strategy, increasing practice areas and offices, aided by
the momentum of the tail winds of law firm growth. Since the recession of 2008-2009, however, the legal marketplace has drastically changed. In this timely book, Jay Westcott
suggests strategic building blocks that firms can adopt in order to adapt themselves to this radical change and prosper as lasting institutions.
Many lawyers view social media as a passing fad, but lawyers who dismiss social media do so at their peril. This cutting-edge guide shows lawyers how to use a practical, goal-centric
approach to social media. By enabling lawyers to identify the social media platforms and tools that fit their practice, lawyers can implement them easily, efficiently, and ethically. Written by two
lawyers, this book is designed with both the novice and advanced user in mind.
The 2010 ABA Legal Technology Survey Report: Executive Summary provides a thorough summary of the findings from all six of the 2010 ABA Legal Technology Survey Report volumes:
Technology Basics, Law Office Technology, Litigation and Courtroom Technology, Web and Communication Technology, Online Research, and Mobile Lawyers. Topics range from firm
purchasing schedules to the use of case management software to the availability of various courtroom technology tools. The Executive Summary also looks at previous versions of the annual
survey to provide straightforward analysis of technology trends within the legal profession. The 2010 ABA Legal Technology Survey Report: Executive Summary was produced by the ABA's
Legal Technology Resource Center. The ABA Legal Technology Resource Center has surveyed practicing attorneys about their technology choices for more than a decade, and the survey
report is recognized as the source for information regarding the use of technology by attorneys in private practice. Learn more about the ABA Legal Technology Survey Report.
The ABA Journal serves the legal profession. Qualified recipients are lawyers and judges, law students, law librarians and associate members of the American Bar Association.
This ground-breaking guide introduces lawyers and other professionals to a powerful class of software that supports core aspects of legal work. The author discusses how technologies like
practice systems, work product retrieval, document assembly, and interactive checklists help people work smarter. If you are looking to work more effectively, this book provides a clear
roadmap, with many concrete examples and thought-provoking ideas.
What is a Mobile Law Practice? It is a law practice that is available when and where your clients need you. Structuring your practice as a mobile law practice allows you the flexibility to go to
your clients, to work from your home office or to move to different offices. With today's technology, the options are unlimited. When you structure your Law Office on a Laptop, you have control
over your hours, your overhead, and your life. Attorneys Catherine Hodder and Kelly C. Sturmthal have created a step-by-step interactive resource manual for starting up and running a
successful mobile law practice. In this revised Second Edition, there is over 20% more information, including how to launch a solo practice and an expanded section on marketing through
social media. With sample forms, helpful links, website information and checklists, this book has mapped out everything an attorney needs to set up their mobile law practice for success.
-Considerations for Your Practice -Setting up Forms and Procedures -Evaluating Systems and Software -Marketing Yourself and Getting Clients -Using Social Media -State by State Guide for
Law Practice Management -10 Tips for a Successful Solo Law Practice In addition to helpful links and resources, this book provides checklists of Goals and Opportunities to pursue so that you
will have a concrete plan of action to start or enhance your own law practice. Note: The e-book version has clickable links to referenced websites. Advanced Reviews: ..".a great resource for
any professional who is thinking about striking out on their own." - Karrie Bunting, Esq. ..".a book that impressively covers all the aspects of a law practice that one ought to think about before
opening up shop..." - Liz Johnson, Esq., author of the Young, Hungry and Committed blog for lawyers. "There are many questions when you start a practice and this book gets them covered" Hope Wood, Esq.
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