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For more than 20 years, Network World has been the premier provider of information, intelligence and insight for network and IT executives responsible for the digital nervous systems of large
organizations. Readers are responsible for designing, implementing and managing the voice, data and video systems their companies use to support everything from business critical
applications to employee collaboration and electronic commerce.
A growing heterogeneity of demand, the advent of ';long tail markets';, exploding product complexities, and the rise of creative consumers are challenging companies in all industries to find
new strategies to address these trends. Mass customization (MC) has emerged in the last decade as the premier strategy for companies in all branches of industry to profit from heterogeneity
of demand and a broad scope of other customer demands.The research and practical experience collected in this book presents the latest thinking on how to make mass customization work.
More than 50 authors from academia and management debate on what is viable now, what did not work in the past, and what lurks just below the radar in mass customization, personalization,
and related fields.Edited by two leading authorities in the field of mass customization, both volumes of the book discuss, among many other themes, the latest research and insights on
customization strategies, product design for mass customization, virtual models, co-design toolkits, customization value measurement, open source architecture, customization communities,
and MC supply chains. Through a number of detailed case studies, prominent examples of mass customization are explained and evaluated in larger context and perspective.
Business Research Methods, 12/e (SIE)McGraw-Hill Education
Offers exhaustive research on collaborations in education, business, and the government and social sectors.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers worldwide. Computerworld's award-winning Web site
(Computerworld.com), twice-monthly publication, focused conference series and custom research form the hub of the world's largest global IT media network.
Community Informatics is developing as an approach for linking economic and social development efforts at the community level to the opportunities that information and communication's
technologies present. Areas such as SMEs and electronic commerce, community and civic networks, electronic democracy and online participation are among a few of the areas affected.
Community Informatics: Enabling Communities with Information and Communications Technologies is an introduction to the discipline of community informatics. Issues such as trends,
controversies, challenges and opportunities facing the community application of information and communications technologies into the millennium are studied.

We are delighted to present the twelfth edition of Business Research Methods. This edition continues to equip the readers with richest and most comprehensive knowledge and
skills involved in the basic research process. Real-world examples, decision-making processes and industrial expertise are evident by way of Snapshots, CloseUps, PicProfiles
and Cases found throughout the text. Managerial decision-making is the underlying theme which includes discussion of the business contexts, statistical analysis of the data,
survey methods, and reporting and presentation of the data. Plethora of web supplements contain Written Cases, Video Cases, Web Exercises, Articles, Samples, Student
Sample Projects, Solutions Manual, etc. Salient Features: - NEW! Reader-friendly structure - NEW! More than 15 Cases about hospital services, data mining, new promotions,
etc. - Market-leading coverage of questionnaire design and web-based survey techniques - NEW! Indian and Asian examples to illustrate various concepts, framework, and
decision-making tools - NEW! Updated pedagogy with additional examples solved using computer-based analytical methods (SPSS), 200+ truefalse and multiple-choice
questions
The Internet’s importance for freedom of expression and other rights comes in part from the ability it bestows on users to create and share information, rather than just receive it.
Within the context of existing freedom of expression guarantees, this book critically evaluates the goal of bridging the 'digital divide' – the gap between those who have access to
the Internet and those who do not. Central to this analysis is the examination of two questions: first, is there a right to access the Internet, and if so, what does that right look like
and how far does it extend? Second, if there is a right to access the Internet, is there a legal obligation on States to overcome the digital divide? Through examination of this
debate’s history, analysis of case law in the European Court of Human Rights and Inter-American Court of Human Rights, and a case study of one digital inclusion programme in
Jalisco, Mexico, this book concludes that there is indeed currently a legal right to Internet access, but one that it is very limited in scope. The 2012 Joint Declaration on Freedom
of Expression and the Internet is aspirational in nature, rather than a representative summary of current protections afforded by the international human rights legal framework.
This book establishes a critical foundation from which some of these aspirations could be advanced in the future. The digital divide is not just a human rights challenge nor will it
be overcome through human rights law alone. Nevertheless, human rights law could and should do more than it has thus far.
"This book accommodates theories, issues and methodologies for designing, implementing and operating e-government systems, presenting cases covering a variety of services
and applications that have been improving the governance of nations and economies"--Provided by publisher.
This book presents the proceedings of the Working Conference on the societal and organizational implications for information systems of social inclusion. The contributed papers
explore technology design and use in organizations, and consider the processes that engender social exclusion along with the issues that derive from it. The conference,
sponsored by the International Federation for Information Processing Working Group 8.2, was held in Limerick, Ireland, in July, 2006.
With the growth of the technology industry and the increasing importance of the Internet in education and everyday life, academic IT departments are beginning to form
partnerships with both non-profit and for-profit organizations in the local community. These partnerships can relate to the whole curriculum, to specific classes, to students
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internships, to theoretical research, and to industrial research, and there are many other possibilities for IT/Community partnerships. Managing IT/Community Partnerships in the
21st Century explores the various possibilities for partnerships between academic IT departments and community-based organizations.
Assessing Community Telecentres
A growing heterogeneity of demand, the advent of "long tail markets", exploding product complexities, and the rise of creative consumers are challenging companies in all
industries to find new strategies to address these trends. Mass customization (MC) has emerged in the last decade as the premier strategy for companies in all branches of
industry to profit from heterogeneity of demand and a broad scope of other customer demands. The research and practical experience collected in this book presents the latest
thinking on how to make mass customization work. More than 50 authors from academia and management debate on what is viable now, what did not work in the past, and what
lurks just below the radar in mass customization, personalization, and related fields. Edited by two leading authorities in the field of mass customization, both volumes of the book
discuss, among many other themes, the latest research and insights on customization strategies, product design for mass customization, virtual models, co-design toolkits,
customization value measurement, open source architecture, customization communities, and MC supply chains. Through a number of detailed case studies, prominent
examples of mass customization are explained and evaluated in larger context and perspective.
This book constitutes revised selected papers from the refereed proceedings of the First Human Centered Computing Conference, HCC 2014, that consolidated and further
develops the successful ICPCA/SWS conferences on Pervasive Computing and the Networked World. The 54 full papers and 30 short papers presented in this volume were
carefully reviewed and selected from 152 submissions. These proceedings present research papers investigating into a variety of aspects towards human centric intelligent
societies. They cover the categories: infrastructure and devices; service and solution; data and knowledge; and community.
Social Inclusion and Usability of Innovative ICT-enabled Services is a cutting-edge research book written for researchers, students, academics, technology experts, activists and
policy makers. The book explores a wide range of issues concerning innovative ICT-enabled digital services, their usability and their consequent role in social inclusion, It
includes the impacts of the use of ICT-enabled digital services on individuals, organisations, governments and society, and offers a theoretically informed and empirically rich
account of the socio-technical, management and policy aspects of social inclusion and innovative ICT-enabled digital services. This publication offers insights from the
perspectives of Information Systems, Media and Communications, Management and Social Policy, drawing on research from these disciplines to inform readers on diverse
aspects of social inclusion and usability of innovative ICT-enabled digital services. The originality of this book lies in the combination of socio-technical, management and policy
perspectives offered by the contributors, and integrated by the editors, as well as in the interdisciplinary and both theoretically framed and empirically rich features of the various
chapters of the book. While providing a timely account of existing evidence and debates in the field of social inclusion and technology usability, this book will also offer some
original insights into what practitioners, experts and researchers are to expect in the near future to be the emerging issues and agendas concerning the role of technology
usability in social inclusion and the emerging forms and attributes of the latter. Through a collection of high quality, peer reviewed papers; Social Inclusion and Usability of
Innovative ICT-enabled Services will enhance knowledge of social inclusion and usability of innovative ICT-enabled digital services and applications at a diverse level.
"This encyclopedia provides a thorough examination of concepts, technologies, policies, training, and applications of ICT in support of economic and regional developments
around the globe"--Provided by publisher.
Public venues are vital to information access across the globe, yet few formal studies exist of the complex ways people in developing countries use information technologies in
public access places.Libraries, Telecentres, Cybercafes and Public Access to ICT: International Comparisons presents groundbreaking research on the new challenges and
opportunities faced by public libraries, community telecentres, and cybercafés that offer public access to computers and other information and communication technologies.
Written in plain language, the book presents an in-depth analysis of the spaces that serve underserved populations, bridge "digital divides," and further social and economic
development objectives, including employability. With examples and experiences from around the world, this book sheds light on a surprising and understudied facet of the digital
revolution at a time when effective digital inclusion strategies are needed more than ever.
Information technologies (IT) shape economic space, but we have no clear map of the cyber economy since the "digital revolution" began in the early 1970s. The Digital
Economy offers an up-to-date, critical synthesis that links the various aspects of the digital or cyber economy from the perspective of real firms. A geographic approach
emphasizes how IT has made businesses less dependent on locational constraints, and the tangible effects on places and regions are placed at the core of the analysis. Case
studies of companies, including Amazon, Dell, Li & Fung, and Volvo, demonstrate that the geography of digitally-driven production is the outcome of both dispersion and
agglomeration dynamics. Global corporations are shown to have footprints that ignore – to some degree – distance and time, yet creative and coordinating activities remain
anchored in urban innovative ecosystems such as Silicon Valley and Bangalore. These trends have been made possible by the development of a worldwide and integrated
telecommunications network, whose unequal presence dictates the capabilities of places and communities to be connected to the global economy. However, the threat of the
digital divide must not be overstated. In cities, rural areas, and emerging countries, local development is wrapped up in human capital, rather than technology. This engaging and
accessible text describes and explains the patterns and dynamics of today’s digital economic space. The effects on places and regions and the people in them are at the core of
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the authors’ analysis, illustrated by many real examples. This book will be useful to anyone studying business and management, geography and information and communication
studies.
This volume offers a detailed conceptual framework for understanding and learning about technology innovation policies and programs, and their implementation in the context of different
countries.
This book introduces innovative and interdisciplinary applications of advanced technologies. Featuring the papers from the 10th DAYS OF BHAAAS (Bosnian-Herzegovinian American
Academy of Arts and Sciences) held in Jahorina, Bosnia and Herzegovina on June 21–24, 2018, it discusses a wide variety of engineering and scientific applications of the different
techniques. Researchers from academic and industry present their work and ideas, techniques and applications in the field of power systems, mechanical engineering, computer modelling and
simulations, civil engineering, robotics and biomedical engineering, information and communication technologies, computer science and applied mathematics.
Sound System Engineering Third Edition is a complete revision and expansion of the former work. Written by two leading authorities in the field of audio engineering, this highly respected
guide covers the fundamentals necessary for the understanding of today's systems as well as for those systems yet to come. The space formerly occupied by outdated photographs of
manufacturers' product and of older system installations has now been filled with new measurements and discussions of the measurement process. The "Mathematics for Audio chapter has
been expanded to include the mathematics of phasors. The "Interfacing Electrical and Acoustic Systems chapter has a completely new section covering the analysis of alternating current
circuits. Additionally, system gain structure is now treated by both the available input power method and the voltage only method, complete with illustrations of each. All chapters dealing with
loudspeaker directivity and coverage, the acoustic environment, room acoustics, speech intelligibility, and acoustic gain appear in up to date versions. In addition there is new material on
signal delay and synchronization and equalization. There are completely new chapters on microphones, loudspeakers and loudspeaker arrays including line arrays with steering and beamwidth control, and signal processing, both analog and digital. The book runs the gamut of sound system design from the simplest all-analog paging system to the largest multipurpose digital
systems. In writing this third edition, the authors kept in mind the needs of sound system installers, sound system service technicians, and sound system designers. All three groups will find
the material to be useful for everyday work as well as beneficial in the furtherance of their overall audio education.
Speech technology - the use of speech as a means of sending information to, and receiving information from computer systems has been in use as a research tool for many years. Only
recently has it begun to move out of the laboratory and into commercially worthwhile applications, first with compressed and synthesised spoken messages, then with computer recognition of
spoken messages, and today with diverse applications involving both recognition and reproduction of human speech. We have written this book because we believe the technology has now
advanced to the point where many more applications of voice recognition and response are both feasible and economically attractive. Computers that can understand everyday speech are still
a distant prospect, but provided the limitations of present day equipment are clearly understood there is much that can be achieved with it. Our aim is to show, in non-technical language, what
is now possible with the help of speech technology. The text includes many examples of current applications in industry, commerce and other fields, and we have selected five current
industrial applications combining speech recognition and response for more detailed attention. Industrial cases have been chosen both because we see industry as an important growth area
for speech applications in the next few years, and because it presents some of the greatest difficulties in speech recognition - if you can make it work in industry, then you can make it work
almost anywhere.
The five-volume set LNCS 9155-9159 constitutes the refereed proceedings of the 15th International Conference on Computational Science and Its Applications, ICCSA 2015, held in Banff,
AB, Canada, in June 2015. The 232 revised full papers presented in 22 workshops and a general track were carefully reviewed and selected from 780 initial submissions for inclusion in this
volume. They cover various areas in computational science ranging from computational science technologies to specific areas of computational science such as computational geometry and
security.
Advances in social science research methodologies and data analytic methods are changing the way research in information systems is conducted. New developments in statistical software
technologies for data mining (DM) such as regression splines or decision tree induction can be used to assist researchers in systematic post-positivist theory testing and development.
Established management science techniques like data envelopment analysis (DEA), and value focused thinking (VFT) can be used in combination with traditional statistical analysis and data
mining techniques to more effectively explore behavioral questions in information systems research. As adoption and use of these research methods expand, there is growing need for a
resource book to assist doctoral students and advanced researchers in understanding their potential to contribute to a broad range of research problems. Advances in Research Methods for
Information Systems Research: Data Mining, Data Envelopment Analysis, Value Focused Thinking focuses on bridging and unifying these three different methodologies in order to bring them
together in a unified volume for the information systems community. This book serves as a resource that provides overviews on each method, as well as applications on how they can be
employed to address IS research problems. Its goal is to help researchers in their continuous efforts to set the pace for having an appropriate interplay between behavioral research and
design science.
Workplace technology is evolving at an accelerated pace, driving innovation, productivity, and efficiency to exceedingly high levels. Businesses both small and large must keep up with these
changes in order to compete effectively with fellow enterprises. The Handbook of Research on Enterprise 2.0: Technological, Social, and Organizational Dimensions collects the most recent
developments in evaluating the technological, organizational, and social dimensions of modern business practices in order to better foster advances in information exchange and collaboration
among networks of partners and customers. This crucial reference supports managers and business professionals, as well as members of academia, IT specialists, and network developers in
enhancing business practices and obtaining competitive advantage.
(Black & White version) Fundamentals of Business was created for Virginia Tech's MGT 1104 Foundations of Business through a collaboration between the Pamplin College of Business and
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Virginia Tech Libraries. This book is freely available at: http://hdl.handle.net/10919/70961 It is licensed with a Creative Commons-NonCommercial ShareAlike 3.0 license.
A growing, aging population; the rise to epidemic proportions of various chronic diseases; competing, often overlapping medical technologies; and of course, skyrocketing costs compounded
by waste and inefficiency - these are just a few of the multifarious challenges currently facing healthcare delivery. An unexpected source of solutions is being imported from the manufacturing
sector: lean thinking. Lean Principles for Healthcare presents a conceptual framework, management principles, and practical tools for professionals tasked with designing and implementing
modern, streamlined healthcare systems or overhauling faulty ones. Focusing on core components such as knowledge management, e-health, patient-centeredness, and collaborative care,
chapters illustrate lean concepts in action across specialties (as diverse as nursing, urology, and emergency care) and around the globe. Extended case examples show health systems
responding to consumer needs and provider realities with equal efficiency and effectiveness, and improved quality and patient outcomes. Further, contributors tackle the gamut of
technological, medical, cultural, and business issues, among them: Initiatives of service-oriented architecture towards performance improvement Adapted lean thinking for emergency
departments Lean thinking in dementia care through smart assistive technology Supporting preventive healthcare with persuasive services Value stream mapping for lean healthcare A
technology mediated solution to reduce healthcare disparities Geared toward both how lean ideas can be carried out and how they are being used successfully in the real world, Lean
Principles for Healthcare not only brings expert knowledge to healthcare managers and health services researchers but to all who have an interest in superior healthcare delivery.
"This book offers articles focused on key issues concerning the development, design, and analysis of global IT"--Provided by publisher.
Describes how patterns of information, knowledge, and cultural production are changing. The author shows that the way information and knowledge are made available can either limit or
enlarge the ways people create and express themselves. He describes the range of legal and policy choices that confront.
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