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At a time when information systems are becoming
ever more complex and quality to market and time to
market are critical for many companies, a structured
test process is essential. Even more important is a
structured test management process to keep testing
under control. Nowadays a test manager must have
extensive knowledge of and experience with project
management, risk assessment, team building, and,
process improvement. Based on their long-term
industry experience, Pinkster and her coauthors
describe a holistic approach to test management that
combines test methods, test management, risk
assessment and stakeholder management into one
integral process, giving test managers, test
coordinators, IT project managers, and QA
managers a competitive edge in environments where
there are numerous unstructured requirements,
tough testing schedules and limited resources. This
book should be in every test manager's backpack!
"Software Testing: Principles and Practices is a
comprehensive treatise on software testing. It
provides a pragmatic view of testing, addressing
emerging areas like extreme testing and ad hoc
testing"--Resource description page.
Introducing the Most Helpful and Inexpensive
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Software Testing Study Guide: Stop yourself trying
to figuring out how to succeed in your software
testing career. Instead, take benefit of these proven
methods and real-life examples. Being a software
tester for over 9 years I personally know what it
takes to get a job and advance in your software
testing/QA career. Each and every page of this book
consist of proven advice for handling the day to day
software testing activities. Who should use this
book? It doesn't matter if you are an undergraduate
or graduate student or a fresher looking for a job in
software testing or a professional working as a test
engineer or a senior QA lead or a test manager, this
eBook is designed to be used as the primary
textbook and an all-in-one resource for software test
engineers and developers. What You'll learn after
reading this eBook... * You should be able to get a
job with our comprehensive guide on resume and
interview preparation. * Get started in software
testing. * Learn best tips on how to become a skilled
software tester who finds critical defects in any
application * Learn how to manage defects like a
pro. * Become a web testing expert. * Learn how to
achieve exponential career growth and excel in your
career. * Learn how to deal with the developers
during uncomfortable project meetings. * Master the
art of becoming a good team leader/manager. * Plugin all real-life tips and examples into almost any of
your career situations for a bright software testing
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career. This eBook strives to strike a perfect balance
between theoretical concepts, which are covered
rigorously as well as practical contexts thus allowing
the readers to build a solid foundation in key
methodologies, techniques, tips and tricks in the field
of software testing. The clear terminology definitions
and comprehensive real-life examples provide an
easy way to master various software testing
techniques. After reading this eBook you should be
able to get started in software testing, learn great
tips on how to be an effective tester who finds critical
bugs in the application under test, learn how to deal
with the developers during uncomfortable project
meetings, master the art of how to become a good
test team leader/manager and more.
Advance your career as an information security
professional by turning theory into robust solutions to
secure your organization Key Features Convert the
theory of your security certifications into actionable
changes to secure your organization Discover how
to structure policies and procedures in order to
operationalize your organization's information
security strategy Learn how to achieve security goals
in your organization and reduce software risk Book
Description Information security and risk
management best practices enable professionals to
plan, implement, measure, and test their
organization's systems and ensure that they're
adequately protected against threats. The book
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starts by helping you to understand the core
principles of information security, why risk
management is important, and how you can drive
information security governance. You'll then explore
methods for implementing security controls to
achieve the organization's information security goals.
As you make progress, you'll get to grips with design
principles that can be utilized along with methods to
assess and mitigate architectural vulnerabilities. The
book will also help you to discover best practices for
designing secure network architectures and
controlling and managing third-party identity
services. Finally, you will learn about designing and
managing security testing processes, along with
ways in which you can improve software security. By
the end of this infosec book, you'll have learned how
to make your organization less vulnerable to threats
and reduce the likelihood and impact of exploitation.
As a result, you will be able to make an impactful
change in your organization toward a higher level of
information security. What you will learn Understand
and operationalize risk management concepts and
important security operations activities Discover how
to identify, classify, and maintain information and
assets Assess and mitigate vulnerabilities in
information systems Determine how security control
testing will be undertaken Incorporate security into
the SDLC (software development life cycle) Improve
the security of developed software and mitigate the
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risks of using unsafe software Who this book is for If
you are looking to begin your career in an
information security role, then this book is for you.
Anyone who is studying to achieve industry-standard
certification such as the CISSP or CISM, but looking
for a way to convert concepts (and the seemingly
endless number of acronyms) from theory into
practice and start making a difference in your day-today work will find this book useful.
Now in its fourth edition, Foundations of Software
Testing: ISTQB Certification is the essential guide to
software testing and to the ISTQB Foundation
qualification. Completely updated to
comprehensively reflect the most recent changes to
the 2018 ISTQB Foundation Syllabus, the book
adopts a practical, hands-on approach, covering the
fundamental topics that every system and software
tester should know. The authors are themselves
developers of the ISTQB syllabus and are highly
respected international authorities and teachers
within the field of software testing. About ISTQB
ISTQB is a multinational body overseeing the
development of international qualifications in
software testing. It offers an internationally
recognized qualification that ensures there is an
international, common understanding of software
and system testing issues.
Finding ways to reduce costs is difficult but the latest
books from MC2 Books, Designing a Document
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Strategy by Kevin Craine has the cure. This book
tells managers how to better manage the process
that consumes paper, toner, and manpower in every
business environment. In support of the book, Craine
has unveiled a support website, www.documentstrategy.com, offering a preview of the coverage.
While there are many books on business strategy
and workflow, few tackle the lifeblood of business,
the document. Designing a Document Strategy
targets managers, technicians and consultants who
see the benefit and cost savings inherent in
implementing a document strategy. The clearly
defined five-phase process can be tailored to any
environment. It includes Cause-effect diagrams, flow
charts, and ROI formulas that can be copied and put
into use. Case examples demonstrate application of
the theories in the real world, leading to meaningful
and informed action. Regardless of their final
recommendations, readers will be more likely to
bring about real-world, bottom-line benefits. There is
no better educational resource on designing a
document strategy than this book. Book reviewers in
the document industry give it rave reviews.
In this IBM® Redbooks® publication we describe how to build
an advanced business application from end to end. We use a
fictional scenario to define the application, document the
deployment methodology, and confirm the roles needed to
support its development and deployment. Through step-bystep instructions you learn how to: - Define the project
lifecycle using IBM Solution for Collaborative Lifecycle
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Management - Build a logical and physical data model in IBM
InfoSphere® Data Architect - Confirm business rules and
business events using IBM WebSphere® Operational
Decision Management - Map a business process and
mediation using IBM Business Process Manager - Use IBM
Cognos® Business Intelligence to develop business insight In
addition, we articulate a testing strategy using IBM Rational®
Quality Manager and deployment options using IBM
Workload Deployer. Taken together, this book provides
comprehensive guidance for building and testing a solution
using core IBM Rational, Information Management,
WebSphere, Cognos and Business Process Management
software. It seeks to demystify the notion that developing and
deploying advanced solutions is taxing. This book will appeal
to IT architects and specialists who seek straightforward
guidance on how to build comprehensive solutions. They will
be able to adapt these materials to kick-start their own end-toend projects.
The technology component of the Dept. of Homeland
Security's (DHS) Secure Border Initiative (SBI), referred to as
SBInet, is to put observing systems along our nation's
borders and provide Border Patrol command centers with the
imagery and related tools and information needed in deciding
whether to deploy agents. SBInet is being acquired and
deployed in incremental blocks of capability, with the first
block to cost about $1.3 billion. This report determined the
extent to which DHS has: (1) defined the scope of its
proposed SBInet solution; (2) developed a reliable schedule
for this solution; (3) demonstrated the cost-effectiveness of
this solution; and (4) acquired the solution using key
management processes. Charts and tables.
Inhaltsangabe:Abstract: This paper tries to define a concept
for managing multimedia projects efficiently and takes the
suitability of existing methods into account. Developing a valid
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solution makes it necessary to look at project management as
a generic discipline first and then apply the results to the
multimedia discipline. Only then can we be sure that no
important aspects of project management have been
forgotten, nor that existing and working strategies, which
could be applied to multimedia projects, have been ignored.
This paper therefore defines project management and
generally describes its areas of responsibility. The question of
whether project management is necessary and beneficial
needs to be addressed as well. After project management
and the necessity to actively apply it in some form has been
understood in general, a specific focus on the existing
information for multimedia project management will be
undertaken. It will become apparent that different viewpoints
exist as to whether multimedia project management should
apply project management methods of related industry areas,
such as software development. This will justify the need to
compare multimedia projects with software development
projects. After having gained an insight into project
management as well as the characteristics of multimedia
projects, it is possible to determine the demands that a
project management method needs to be able to meet, to
successfully manage multimedia projects. It would be beyond
the scope of this thesis to analyse every existing method.
Instead, one method will be analysed as an example. The
useful aspects of the analysed method will be identified along
with its shortfalls in relation to multimedia development.
Finally, recommendations on how the shortfalls could be
corrected will be made, so that a project manager will be able
to use the examined method, specifically suited to multimedia
projects. Inhaltsverzeichnis:Table of Contents: 1.Preface7
2.Introduction9 2.1The Topic of this Thesis9 2.2Hypotheses
and Findings12 2.3Definition of Multimedia14 2.4Types of
Multimedia Products16 2.4.1Forms of Delivery16
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2.4.2Categories of Multimedia Products18 2.4.3Conclusion20
2.5Project Management Definitions21 2.5.1Project and
Project Management21 2.5.2Project Stakeholders22
2.5.3Project Methodology, Methods and Processes22 3.The
Historical Development of Project Management25 3.1The
Philosophy of Ancient Project Management25 3.2The [...]
Software Testing: Principles and Practices is a
comprehensive treatise on software testing. It provides a
pragmatic view of testing, addressing emerging areas like
extreme testing and ad hoc testing.
Consistent success does not happen by chance. It occurs by
having an understanding of what is happening in the
environment and then having the skills to execute the
necessary changes. Ideal for project, IT, and systems
development managers, IT Best Practices: Management,
Teams, Quality, Performance, and Projects details the skills,
knowledge, and a
••A must-read for software testers from a noted software
testing guru•Examples, specifics, and a running case study
bring the content to life•Separates software test processes
into three categories: routing, highly-visible, and missioncritical
It is often assumed that software testing is based on clearly
defined requirements and software development standards.
However, testing is typically performed against changing, and
sometimes inaccurate, requirements. The third edition of a
bestseller, Software Testing and Continuous Quality
Improvement, Third Edition provides a continuous quality
framework for the software testing process within traditionally
structured and unstructured environments. This framework
aids in creating meaningful test cases for systems with
evolving requirements. This completely revised reference
provides a comprehensive look at software testing as part of
the project management process, emphasizing testing and
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quality goals early on in development. Building on the
success of previous editions, the text explains testing in a
Service Orientated Architecture (SOA) environment, the
building blocks of a Testing Center of Excellence (COE), and
how to test in an agile development. Fully updated, the
sections on test effort estimation provide greater emphasis on
testing metrics. The book also examines all aspects of
functional testing and looks at the relation between changing
business strategies and changes to applications in
development. Includes New Chapters on Process,
Application, and Organizational Metrics All IT organizations
face software testing issues, but most are unprepared to
manage them. Software Testing and Continuous Quality
Improvement, Third Edition is enhanced with an up-to-date
listing of free software tools and a question-and-answer
checklist for choosing the best tools for your organization. It
equips you with everything you need to effectively address
testing issues in the most beneficial way for your business.

To build reliable, industry-applicable software
products, large-scale software project groups must
continuously improve software engineering
processes to increase product quality, facilitate cost
reductions, and adhere to tight schedules.
Emphasizing the critical components of successful
large-scale software projects, Software Project
Management: A
With a view to assisting the evaluation of integrated
approaches to testing and assessment (IATA) in
regulatory decision-making within OECD Member
Countries, this guidance document provides a set of
principles for reporting defined approaches to testing
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and assessment that can be used as one of ...
A superior primer on software testing and quality
assurance, from integration to execution and
automation This important new work fills the
pressing need for a user-friendly text that aims to
provide software engineers, software quality
professionals, software developers, and students
with the fundamental developments in testing theory
and common testing practices. Software Testing and
Quality Assurance: Theory and Practice equips
readers with a solid understanding of: Practices that
support the production of quality software Software
testing techniques Life-cycle models for
requirements, defects, test cases, and test results
Process models for units, integration, system, and
acceptance testing How to build test teams,
including recruiting and retaining test engineers
Quality Models, Capability Maturity Model, Testing
Maturity Model, and Test Process Improvement
Model Expertly balancing theory with practice, and
complemented with an abundance of pedagogical
tools, including test questions, examples, teaching
suggestions, and chapter summaries, this book is a
valuable, self-contained tool for professionals and an
ideal introductory text for courses in software testing,
quality assurance, and software engineering.
Gain an in-depth understanding of software testing
management and process issues that are critical for
delivering high-quality software on time and within
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budget. Written by leading experts in the field, this
book offers those involved in building and
maintaining complex, mission-critical software
systems a flexible, risk-based process to improve
their software testing capabilities. Whether your
organization currently has a well-defined testing
process or almost no process, Systematic Software
Testing provides unique insights into better ways to
test your software.This book describes how to use a
preventive method of testing, which parallels the
software development lifecycle, and explains how to
create and subsequently use test plans, test design,
and test metrics. Detailed instructions are presented
to help you decide what to test, how to prioritize
tests, and when testing is complete. Learn how to
conduct risk analysis and measure test effectiveness
to maximize the efficiency of your testing efforts.
Because organizational structure, the right people,
and management are keys to better software testing,
Systematic Software Testing explains these issues
with the insight of the authorsOCO more than 25
years of experience."
Learn best practices for testing with Jira and model
industry workflows that can be used during the
software development lifecycle Key Features
Integrate Jira with test management tools such as
Zephyr, Test Management, and SynapseRT
Understand test case management, traceability, and
test execution with reports Implement continuous
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integration using Jira, Jenkins, and automated
testing tools Book Description Hands-On Test
Management with Jira begins by introducing you to
the basic concepts of Jira and takes you through realworld software testing processes followed by various
organizations. As you progress through the chapters,
the book explores and compares the three most
popular Jira plugins—Zephyr, Test Management, and
synapseRT. With this book, you’ll gain a practical
understanding of test management processes using
Jira. You’ll learn how to create and manage
projects, create Jira tickets to manage customer
requirements, and track Jira tickets. You’ll also
understand how to develop test plans, test cases,
and test suites, and create defects and requirement
traceability matrices, as well as generating reports in
Jira. Toward the end, you’ll understand how Jira can
help the SQA teams to use the DevOps pipeline for
automating execution and managing test cases.
You’ll get to grips with configuring Jira with Jenkins
to execute automated test cases in Selenium. By the
end of this book, you’ll have gained a clear
understanding of how to model and implement test
management processes using Jira. What you will
learn Understand QMS to effectively implement
quality systems in your organization Explore a
business-driven structured approach to Test
Management using TMap NEXT Implement different
aspects of test planning, test strategy, and test
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execution Organize and manage Agile projects in
Scrum and Kanban Uncover Jira plugins available in
the Atlassian Marketplace for testing and project
management Configure a DevOps pipeline for
continuous integration using Jira with Jenkins Who
this book is for If you’re a quality assurance
professional, software project manager, or test
manager interested in learning test management
best practices in your team or organization, this book
is for you. Prior knowledge of test management and
Jenkins will be beneficial in understanding the
concepts covered in this book.
A software testing survival guide for those who work
in Internet time With Internet applications spreading
like wildfire, the field of software testing is
increasingly challenged by the brave new networked
world of e-business. This book brings you up to
speed on the technologies, testing concepts, and
tools you'll need to run e-business applications on
the Web. Written by Hung Nguyen, a coauthor of the
bestselling software testing book of all time, Testing
Computer Software, this new guide takes you to the
next level, helping you apply your existing skills to
the testing of B2B (Business-to-Business), B2C
(Business-to-Consumer), and internal Web-based
applications. You'll learn how to test transactions
across networks, explore complex systems for
errors, and work efficiently with the many
components at play--from servers to browsers to
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protocols. Most importantly, you'll get detailed
instructions on how to carry out specific test types
along with case studies and error examples for each
test. Software testers, test leads and test managers,
QA analysts and managers, and IT managers and
staff will find this an invaluable resource for their
testing projects. With an emphasis on achievable
goals and necessary rather than nice-to-have
features, Testing Applications on the Web provides:
An analysis of the Web-application model and the
difference between Web testing and traditional
testing A tutorial on the methodology and techniques
for networking technologies and component-based
testing Strategies for test planning, test case
designing, and error analysis on the Web Effective
real-world practices for UI (User Interface) tests,
security tests, installation tests, load and stress
tests, database tests, and more A survey of
commercial tools and a sampling of proven test
matrices and templates
This title stresses on Object Oriented and Classical
Approach, by resorting to a concise presentation of
the subject. In tune with reviewer comments and
market feedback, the book takes an approach
whereby a more balanced emphasis has been given
to Design, Architecture and Management issues.
Key features Extensive stress on Object Oriented
Systems Analysis and Design. Separate chapter on
Software Systems Design and Architecture (Chapter
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5). Better organization with chapters on Testing for
Software Quality (Chapter 14) and Quality
Engineering for Software Quality Assurance
(Chapter 15), placed in succession. Case Studies
conclude every chapter for better comprehension of
concepts. Concepts presented through easy to
understand language and schematic diagrams.
Pedagogy: Figures: 197 Test Your Understandings:
198 Chapter End Case Studies: 15 Greater focus on
Design and Architecture issues Stress on Software
Project Management reduced to a required level
Enhanced pedagogy with a Case Study concluding
each chapter Concise presentation of the Software
Engineering
Testing SAP R/3: A Manager's Step-by-Step Guide
shows how to implement a disciplined, efficient, and
proven approach for testing SAP R/3 correctly from
the beginning of the SAP implementation through
post-production support. The book also shows SAP
professionals how to efficiently provide testing
coverage for all SAP objects before they are moved
into a production environment.
The research based book is the strategic partner to
the software project managers and the project
management researchers who are in search of the
right recipe that will generate success to the
software development projects on a sustained basis.
This revised edition of Software EngineeringPrinciples and Practices has become more
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comprehensive with the inclusion of several topics.
The book now offers a complete understanding of
software engineering as an engineering discipline.
Like its previous edition, it provides an in-depth
coverage of fundamental principles, methods and
applications of software engineering. In addition, it
covers some advanced approaches including
Computer-aided Software Engineering (CASE),
Component-based Software Engineering (CBSE),
Clean-room Software Engineering (CSE) and formal
methods.Taking into account the needs of both
students and practitioners, the book presents a
pragmatic picture of the software engineering
methods and tools. A thorough study of the software
industry shows that there exists a substantial
difference between classroom study and the
practical industrial application. Therefore, earnest
efforts have been made in this book to bridge the
gap between theory and practical applications. The
subject matter is well supported by examples and
case studies representing the situations that one
actually faces during the software development
process.The book meets the requirements of
students enrolled in various courses both at the
undergraduate and postgraduate levels, such as
BCA, BE, BTech, BIT, BIS, BSc, PGDCA, MCA,
MIT, MIS, MSc, various DOEACC levels and so on.
It will also be suitable for those software engineers
who abide by scientific principles and wish to expand
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their knowledge. With the increasing demand of
software, the software engineering discipline has
become important in education and industry. This
thoughtfully organized second edition of the book
provides its readers a profound knowledge of
software engineering concepts and principles in a
simple, interesting and illustrative manner.
One-stop Guide to software testing types, software
errors, and planning process DESCRIPTION
Software testing is conducted to assist testers with
information to improvise the quality of the product
under testing. The book primarily aims to present
testing concepts, principles, practices, methods cum
approaches used in practice. The book will help the
readers to learn and detect faults in software before
delivering it to the end user. The book is a judicious
mix of software testing concepts, principles,
methodologies, and tools to undertake a professional
course in software testing. The book will be a useful
resource for students, academicians, industry
experts, and software architects to learn artefacts of
testing. Book discuss the foundation and primary
aspects connected to the world of software testing,
then it discusses the levels, types and terminologies
associated with software testing. In the further
chapters it will gives a comprehensive overview of
software errors faced in software testing as well as
various techniques for error detection, then the test
case development and security testing. In the last
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section of the book discusses the defect tracking,
test reports, software automation testing using the
Selenium tool and then ISO/IEEE-based software
testing standards. KEY FEATURES Presents a
comprehensive investigation about the software
testing approach in terms of techniques, tools and
standards Highlights test case development and
defect tracking In-depth coverage of test reports
development Covers the Selenium testing tool in
detail Comprehensively covers IEEE/ISO/IEC
software testing standards WHAT WILL YOU
LEARN With this book, the readers will be able to
learn: Taxonomy, principles and concepts connected
to software testing. Software errors, defect tracking,
and the entire testing process to create quality
products. Generate test cases and reports for
detecting errors, bugs, and faults. Automation testing
using the Selenium testing tool. Software testing
standards as per IEEE/ISO/IEC to conduct standard
and quality testing. WHO THIS BOOK IS FOR The
readers should have a basic understanding of
software engineering concepts, object-oriented
programming and basic programming fundamentals.
Table of Contents 1. Introduction to Software Testing
2. Software Testing Levels, Types, Terms, and
Definitions 3. Software Errors 4. Test Planning
Process (According to IEEE standard 829) 5. Test
Case Development 6. Defect Tracking 7. Types of
Test Reports 8. Software Test Automation 9.
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Understanding the Software Testing Standards
Successful software depends not only on technical
excellence but on how members of the software
team work together. Written in easy to understand
language by a leading expert in the field, this groundbreaking volume provides an overview of the team
culture required to develop quality software.
Reflecting the different views on the nature of
software quality, the book helps groups in a software
team to communicate more effectively and to
overcome the conflict created by their different
perceptions of quality. You learn the roles and
activities of team members (including customers)
throughout the life of a software product, from before
the software development starts and during the
software development lifecycle, to after the software
has been deployed and is in use.
An updated edition of the best tips and tools to plan,
build, and execute a structured test operation In this
update of his bestselling book, Rex Black walks you
through how to develop essential tools and apply
them to your test project. He helps you master the
basic tools, apply the techniques to manage your
resources, and give each area just the right amount
of attention so that you can successfully survive
managing a test project! Offering a thorough review
of the tools and resources you will need to manage
both large and small projects for hardware and
software, this book prepares you to adapt the
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concepts across a broad range of settings. Simple
and effective, the tools comply with industry
standards and bring you up to date with the best test
management practices and tools of leading
hardware and software vendors. Rex Black draws
from his own numerous testing experiences-including the bad ones, so you can learn from his
mistakes-- to provide you with insightful tips in test
project management. He explores such topics as:
Dates, budgets, and quality-expectations versus
reality Fitting the testing process into the overall
development or maintenance process How to
choose and when to use test engineers and
technicians, contractors and consultants, and
external test labs and vendors Setting up and using
an effective and simple bug-tracking database
Following the status of each test case The
companion Web site contains fifty tools, templates,
and case studies that will help you put these ideas
into action--fast!
This book is aimed at emphasising the fundamental
concepts associated with Software Quality and
Software Testing from a balanced perspective of
theory and practice. By presenting the information in
an abstracted form, this text guides the readers
through all aspects of developing quality software
(across the entire development life cycle). The book
is written around the strategy of error avoidance,
error detection (and correction), and error tolerance
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(as a last resort). This text is well suited for teaching
an academic course as a part of the Computer
Science and/or Information Technology and/or MCA
curriculum, or for conducting an equivalent training
programme for professionals. KEY FEATURES :
Emphasises on management people issues in
quality management Written in bullet point form
Chapters follow the natural evolution of quality
management
Implementing Digital Forensic Readiness: From Reactive to
Proactive Process, Second Edition presents the optimal way
for digital forensic and IT security professionals to implement
a proactive approach to digital forensics. The book details
how digital forensic processes can align strategically with
business operations and an already existing information and
data security program. Detailing proper collection,
preservation, storage, and presentation of digital evidence,
the procedures outlined illustrate how digital evidence can be
an essential tool in mitigating risk and redusing the impact of
both internal and external, digital incidents, disputes, and
crimes. By utilizing a digital forensic readiness approach and
stances, a company’s preparedness and ability to take action
quickly and respond as needed. In addition, this approach
enhances the ability to gather evidence, as well as the
relevance, reliability, and credibility of any such evidence.
New chapters to this edition include Chapter 4 on Code of
Ethics and Standards, Chapter 5 on Digital Forensics as a
Business, and Chapter 10 on Establishing Legal Admissibility.
This book offers best practices to professionals on enhancing
their digital forensic program, or how to start and develop one
the right way for effective forensic readiness in any corporate
or enterprise setting.
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“Don’s book is a very good addition both to the testing
literature and to the literature on quality assurance and
software engineering… . [It] is likely to become a standard for
test training as well as a good reference for professional
testers and developers. I would also recommend this book as
background material for negotiating outsourced software
contracts. I often work as an expert witness in litigation for
software with very poor quality, and this book might well
reduce or eliminate these lawsuits….” –Capers Jones, VP and
CTO, Namcook Analytics LLC Software and system testers
repeatedly fall victim to the same pitfalls. Think of them as
“anti-patterns”: mistakes that make testing far less effective
and efficient than it ought to be. In Common System and
Software Testing Pitfalls, Donald G. Firesmith catalogs 92 of
these pitfalls. Drawing on his 35 years of software and system
engineering experience, Firesmith shows testers and
technical managers and other stakeholders how to avoid
falling into these pitfalls, recognize when they have already
fallen in, and escape while minimizing their negative
consequences. Firesmith writes for testing professionals and
other stakeholders involved in large or medium-sized
projects. His anti-patterns and solutions address both “pure
software” applications and “software-reliant systems,”
encompassing heterogeneous subsystems, hardware,
software, data, facilities, material, and personnel. For each
pitfall, he identifies its applicability, characteristic symptoms,
potential negative consequences and causes, and offers
specific actionable recommendations for avoiding it or limiting
its consequences. This guide will help you Pinpoint testing
processes that need improvement–before, during, and after
the project Improve shared understanding and collaboration
among all project participants Develop, review, and optimize
future project testing programs Make your test documentation
far more useful Identify testing risks and appropriate riskPage 23/25
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mitigation strategies Categorize testing problems for metrics
collection, analysis, and reporting Train new testers, QA
specialists, and other project stakeholders With 92 common
testing pitfalls organized into 14 categories, this taxonomy of
testing pitfalls should be relatively complete. However, in
spite of its comprehensiveness, it is also quite likely that
additional pitfalls and even missing categories of pitfalls will
be identified over time as testers read this book and compare
it to their personal experiences. As an enhancement to the
print edition, the author has provided the following location on
the web where readers can find major additions and
modifications to this taxonomy of pitfalls:
http://donald.firesmith.net/home/common-testing-pitfalls
Please send any recommended changes and additions to dgf
(at) sei (dot) cmu (dot) edu, and the author will consider them
for publication both on the website and in future editions of
this book.
From enterprise vision and mission to business requirements
to project initiation and management to operations, this
practical guide explains each of the basic elements needed
for project success and integrates them into a balanced lifecycle continuum. It includes a decision tree for determining
the most appropriate level of project documentation,
describes an integrated risk management and escalation
policy, and contains more than two dozen templates and
completed samples of key project management tools, such as
a comprehensive statement of work template. The author
offers a color version of the book.
Software Testing presents one of the first comprehensive
guides to testing activities, ranging from test planning through
test completion for every phase of software under
development, and software under revision. Real life case
studies are provided to enhance understanding as well as a
companion website with tools and examples.
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Offers advice on designing and implementing a software test
automation infrastructure, and identifies what current popular
testing approaches can and cannot accomplish. Rejecting the
automation life cycle model, the authors favor limited
automation of unit, integration, and system testing. They also
present a control synchronized data-driven framework to help
jump-start an automation project. Examples are provided in
the Rational suite test studio, and source code is available at
a supporting web site. Annotation copyrighted by Book News,
Inc., Portland, OR.
McClure takes software reuse beyond "good intentions", by
presenting specific reuse techniques that have repeatedly
helped companies lower costs and improve quality.
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