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The Art Of Asking The Right Questions A People
Managers Toolkit
Darkly funny account of the office worker’s mindset by the celebrated French novelist A
long-suffering employee in a big corporation has summoned up the courage to ask for a
raise. But as he runs through the looming encounter in his mind, his neuroses come to
the surface: What is the best day to see the boss? What if he doesn’t offer you a seat
when you go into his office? The Art of Asking Your Boss for a Raise is a hilarious
account of an employee losing his identity—and possibly his sanity—as he tries to put on
the most acceptable face for the corporate world,with its rigid hierarchies and hostility to
new ideas. If he follows a certain course of action, so this logic goes, he will
succeed—but, in accepting these conditions, are his attempts to challenge his world of
work doomed from the outset? Neurotic and pessimistic, yet endearing, comic and
never less than entertaining, Perec’s Woody Allen-esque underling presents an acute
and penetrating vision of the world of office work, as pertinent today as it was when it
was written in 1968.
This volume of the Thinker's Guide Library addresses the vital role of questions in every
area of life. As readers develop a questioning mind, they also come to a better
understanding of the world and of themselves. This book illustrates how well developed
questions lead to deeper knowledge and counteract dangerous ignorance.
A collection of feminist essays steeped in “Solnit’s unapologetically observant and
truth-speaking voice on toxic, violent masculinity” (The Los Angeles Review). In a
timely and incisive follow-up to her national bestseller Men Explain Things to Me,
Rebecca Solnit offers sharp commentary on women who refuse to be silenced,
misogynistic violence, the fragile masculinity of the literary canon, the gender binary,
the recent history of rape jokes, and much more. In characteristic style, “Solnit draw[s]
anecdotes of female indignity or male aggression from history, social media, literature,
popular culture, and the news . . . The main essay in the book is about the various ways
that women are silenced, and Solnit focuses upon the power of storytelling—the way that
who gets to speak, and about what, shapes how a society understands itself and what it
expects from its members. The Mother of All Questions poses the thesis that telling
women’s stories to the world will change the way that the world treats women, and it
sets out to tell as many of those stories as possible” (The New Yorker). “There’s a
new feminist revolution—open to people of all genders—brewing right now and Rebecca
Solnit is one of its most powerful, not to mention beguiling, voices.”—Barbara
Ehrenreich, New York Times–bestselling author of Natural Causes “Short, incisive
essays that pack a powerful punch.” —Publishers Weekly “A keen and timely
commentary on gender and feminism. Solnit’s voice is calm, clear, and unapologetic;
each essay balances a warm wit with confident, thoughtful analysis, resulting in a
collection that is as enjoyable and accessible as it is incisive.” —Booklist
Ask the Right Questions in the Right Ways...And Get the Answers You Need to
Succeed! Discover the core questions that every manager needs to master...how to
avoid the mistakes business questioners make most often...ten simple rules for asking
every question more effectively. Learn how to ask tough questions and take control of
tough situations...use questions to promote innovation, drive change, identify hidden
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problems, and get failing projects back on track. Ask better questions, get better
answers, achieve better results! “Required reading for every leader who wishes to see
his or herorganization flourish and career progress.” Garry A. Neil, MD, Corporate Vice
President, Johnson & Johnson “Asking, listening, understanding the real meaning of
the answers, and taking actions based on facts are really the essence of managing.
This book has helped me in connecting the dots in my understanding (and lack thereof)
of why things really did not work the way I expected them to.” Pradip Banerjee, PhD,
Chairman and Chief Executive Officer, Xybion; retired partner, Accenture “The
framework and techniques provide outstanding ideas for executives to both gain better
information and develop the analytical skills of their teams.” Terry Hisey, Vice
Chairman and US Life Sciences Leader, Deloitte We’ve all met the corporate inquisitor:
the individual whose questions seem primarily intended to terrify the victim. The right
goal is to solve the problem--and to build a more effective, collaborative organization
where everyone learns from experience, and nobody’s too intimidated to tell the truth.
That means asking the right questions in the right ways. This book will teach you how to
do precisely that. Terry J. Fadem shows how to choose the right questions and avoid
questions that guarantee obvious, useless answers...how to help people give you the
information you need...how to use body language to ask questions more
effectively...how to ask the innovative or neglected questions that uncover real issues
and solutions. You’ll learn how to adopt the attributes of a good questioner...set a goal
for every question...use your personal style more effectively...ask tough questions, elicit
dissent, react to surprises, overcome evasions, and more. Becoming a better
questioner may be the most powerful thing you can do right now to improve your
managerial effectiveness--and this book gives you all the insights, tools, and techniques
you’ll need to get there. Evaluate your current “questioning” skills... ...then
systematically improve them Choose better questions... ...and ask them the right way
Ask tough questions more effectively Get at the truth, uncover the real problem, and
solve it Master the crucial nonverbal aspects of asking questions Finding your best style
and the right body language
This book presents two plays, both of which are translated into English for the first time.
In Voyage to the Sonorous Land, or The Art of Asking, a cockeyed optimist and a
spoilsport lead a group of characters to the hinterland of their imaginations, where they
search not for the right answers but for the questions. The Hour We Knew Nothing of
Each Other takes place in a city square where more than four hundred characters pass
by one another without speaking a single word.
The Art of AskingHow I Learned to Stop Worrying and Let People HelpGrand Central
Publishing
The international bestseller that will sharpen your mind, broaden your perspective and
transform your relationships.
_____________________________________________________ WHY ARE WE SO
BAD AT ASKING GOOD QUESTIONS? In an increasingly polarized world, asking
better questions in our daily and working lives is a radical shortcut to personal and
professional success. It can create space for us to rethink our positions, find answers
together, and even change our minds for the better. Drawing on the lessons of Socrates
and other great thinkers, practical philosopher Elke Wiss lays out an essential toolkit to
help you: · Transform debates into dialogues · Embrace your doubts like a true
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philosopher · Ditch your ego and become an active listener · Discover an open and
curious Socratic attitude · Learn Sherlock Holmes's powers of observation · Open
conversations up or dig down deeper with key question types · Explore thorny issues
and avoid classic question pitfalls · Face your fear of asking and start connecting The
right questions can unlock the answers to anything - and help you know everything,
without being a know-it-all. _____________________________ WHAT READERS
ARE SAYING: 'Read this book, it will enrich your life!' 'A disarming and urgent book in
today's world!' 'A great book for anyone who wants to better understand themselves
and others!' 'Everyone should read this. What fascinating conversations we would have
then!' 'A clear and practical book for brave thinkers who want to start having better,
deeper conversations.' 'I found this book so valuable! A real enrichment to my daily life.'
'What a gem this book is!' 'Highly recommended for anyone who usually gets bogged
down in discussions, quarrels, disagreements that lead to nothing.' 'A ray of hope in a
time of dispute and polarization.' 'Elke Wiss makes practical philosophy manageable for
everyone. A must read!' 'A cheerful, unconventional book.' 'An inspiring, easy-to-read
book, full of practical exercises to get yourself started right away. For me it's a must
read!' 'Its powerful message urges us to connect more with each other and with
ourselves.' 'Some books can actually change your worldview or your daily actions, and
as far as I'm concerned this is one of them. I recommend it to everyone.'
The go-to guide for small-business owners and entrepreneurs to discover exactly what
consumers want to buy and how to get it to them. As a small-business owner,
entrepreneur, or marketer, are you absolutely certain that you know what your customer
wants? And even if you know what your customer wants, are you sure that you are able
to clearly communicate that you offer the exact thing that they are seeking? In this best-
selling book, Ryan Levesque lays out his proven, repeatable, yet slightly
counterintuitive, methodology for understanding the core wants and motivations of your
customer. Levesque's Ask Method provides a way to discover what customers want to
buy by guiding them through a series of questions and customizing a solution from
them so they are more likely to purchase from you. And all through a completely
automated process that does not require one-on-one conversations with every single
customer. The Ask method has generated over $100 million in online sales across 23
different industries and counting. Now it is your turn to use it to create a funnel,
skyrocket your online income, and create a mass of dedicated fans for you and your
company in the process.
The critically acclaimed, award-winning, modern classic Speak is now a stunning
graphic novel. "Speak up for yourself—we want to know what you have to say." From the
first moment of her freshman year at Merryweather High, Melinda knows this is a big fat
lie, part of the nonsense of high school. She is friendless—an outcast—because she
busted an end-of-summer party by calling the cops, so now nobody will talk to her, let
alone listen to her. Through her work on an art project, she is finally able to face what
really happened that night: She was raped by an upperclassman, a guy who still
attends Merryweather and is still a threat to her. With powerful illustrations by Emily
Carroll, Laurie Halse Anderson's Speak: The Graphic Novel comes alive for new
audiences and fans of the classic novel. This title has Common Core connections.
On a day when everything goes wrong for him, Alexander is consoled by the thought
that other people have bad days too.
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THE INTERNATIONALLY BESTSELLING NO-NONSENSE GUIDE THAT WILL
TRANSFORM YOUR LIFE. Stop worrying about being nicer, calmer, or more patient.
Be a d*ck. For author Alexandra Reinwarth, it all began when she told off a toxic friend.
Realizing this person was making her life miserable, she ditched her. This one small act
of rebellion sparked a huge change in the way Alexandra forever dealt with social guilt
about everything. Ever struggle with how you are as a person as a friend or a coworker
as a partner or a mother as a daughter-in-law? THE GOOD GIRL'S GUIDE TO BEING
A D*CK will teach you how to embrace your inner jerk, guiding you through who and
what to get rid of from your life, stop worrying about what others think, and how the
seemingly small things in life can have a huge impact on the quality of your everyday
living. You'll learn how to embrace your own needs and desires to live the life you've
always wanted. For any woman who has felt that familiar agony of saying "no"--this
book is for you.
Identify false information. Avoid getting tricked. Be quick-witted and insightful. Would
you like to ask the right questions, come up with strong arguments, detect biases and
irrational or illogical reasoning? But you don't know where to start learning these? The
Art of Thinking Critically will help you with that! Using the brightest ideas and best
practices of some of the greatest thinkers, you can become a self-thought critical
thinker who doesn't accept things at face value. With the help of guided exercises, you
will learn how to do your own research, think about information for yourself, and draw
conclusions that stand true to you. Avoid being manipulated. Being surrounded by
inaccurate and often misleading information can feel overwhelming. Become more
astute and catch inconsistencies in others' reasoning, don't be misled. Learn to
question, fact-check, and correct people without sounding offensive. - How to self-
educate to think more critically. - Equip yourself with good questions and ideas on how
to think for yourself. - Break out of herd mentality. - Get a structure on how to
implement critical thinking practices in your life. Human beings are generally curious
and wish to understand the world better. But many of us didn't have the luck to learn
effective questioning techniques as children. We were not encouraged to form opinions
and were rather scolded for being too curious. So we didn't learn how to properly
question and assess the information we hear, read, and how to think for ourselves. But
we can absolutely change that! And educate our children to be better equipped with
critical thinking skills. Make better decisions. Don't be gullible.
From the bestselling author of A More Beautiful Question, hundreds of big and small
questions that harness the magic of inquiry to tackle challenges we all face--at work, in
our relationships, and beyond. When confronted with almost any demanding situation,
the act of questioning can help guide us to smart decisions. By asking questions, we
can analyze, learn, and move forward in the face of uncertainty. But "questionologist"
Warren Berger says that the questions must be the right ones; the ones that cut to the
heart of complexity or enable us to see an old problem in a fresh way. In The Book of
Beautiful Questions, Berger shares illuminating stories and compelling research on the
power of inquiry. Drawn from the insights and expertise of psychologists, innovators,
effective leaders, and some of the world's foremost creative thinkers, he presents the
essential questions readers need to make the best choices when it truly counts, with a
particular focus in four key areas: decision-making, creativity, leadership, and
relationships. The powerful questions in this book can help you: - Identify opportunities
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in your career or industry - Generate fresh ideas in business or in your own creative
pursuits - Check your biases so you can make better judgments and decisions - Do a
better job of communicating and connecting with the people around you Thoughtful,
provocative, and actionable, these beautiful questions can be applied immediately to
bring about change in your work or your everyday life.
Have you ever noticed how pleased people are when you ask a good question? They
even exclaim 'Good Question ' in acknowledgement. This book brings together the
favourite questions used by 28 of the sharpest minds in business and personal
development. It enables you to help yourself find more of the resources needed to
make things better.
Most people would consider H. Jon Benjamin a comedy show business success. But
he'd like to remind everyone that as great as success can be, failure is also an option.
And maybe the best option. In this book, he tells stories from his own life, from his early
days ('wherein I'm unable to deliver a sizzling fajita') to family ('wherein a trip to P.F.
Chang's fractures a family') to career ('how I failed to sell a pilot'). As Jon himself says,
breaking down one's natural ability to succeed is not an easy task, but also not an
insurmountable one.
Communication is essential in a healthy organization. But all too often when we interact
with people—especially those who report to us—we simply tell them what we think they
need to know. This shuts them down. To generate bold new ideas, to avoid disastrous
mistakes, to develop agility and flexibility, we need to practice Humble Inquiry. Ed
Schein defines Humble Inquiry as “the fine art of drawing someone out, of asking
questions to which you do not know the answer, of building a relationship based on
curiosity and interest in the other person.” In this seminal work, Schein contrasts
Humble Inquiry with other kinds of inquiry, shows the benefits Humble Inquiry provides
in many different settings, and offers advice on overcoming the cultural, organizational,
and psychological barriers that keep us from practicing it.
Uncover a new way to network and build relationships that last! Networking is often considered
a necessary evil for all working professionals. With social media platforms like Linkedin,
Twitter, Instagram, and Facebook at our disposal, reaching potential investors or employers is
much easier. Yet, these connections often feel transactional, agenda-driven, and
dehumanizing, leaving professionals feeling burnt out and stressed out. Instead, we should
connect on a human level and build authentic relationships beyond securing a new job or a
new investor for your next big idea. To build real and meaningful networking contacts, we need
to go back to basics, remembering that technology is a tool and not a means and end. We
need to tap into our humanity and learn to be more intentional and authentic. As a “serial
connector” and communications expert, Susan McPherson has a lifetime of experience
building genuine connections in and out of work. Her methodology is broken down into three
simple steps 1. Gather: Instead of waiting for the perfect networking opportunity to come to
you, think outside the box and create your own opportunity. Host your own dinner party, join a
local meet-up group, or volunteer at your neighborhood food pantry. Anyone from your local
barista to a fellow parent at your daughter’s elementary school can lead to another connection
that you just might need. 2. Ask: Instead of leading with our own rehearsed elevator pitches
asking for help, ask to help, opening the door to share resources, experience, contacts, and
perspectives that add diversity to your own vision. 3. Do: Turn new connections into
meaningful relationships by taking these newly formed relationships deeper. Follow through on
the promises you made, keep in touch, and learn to move past small talk by embracing your
vulnerability and having conversations that matter. Woven together with helpful tips and useful
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advice on making the most out of every step, the book draws on the real-life success stories of
friends, and clients, as well as McPherson’s own experience as a renowned “serial
connector.” Filled with humor, humility, and wisdom, The Lost Art of Connecting is the
handbook we all need to foster personal and professional relationships that blur the lines
between work and play—and enrich our lives in every way.
In this sexy, sophisticated romantic comedy, two women juggle romance and career across
continents. Charlotte Hilaire has a love-hate relationship with her work as a museum courier.
On the one hand, it takes her around the world. On the other, her plan to become a professor
is veering dangerously off track. Yet once in a while, maybe every third trip or so, the job goes
delightfully sideways… When a blizzard strands Charlotte in Spain for a few extra days and
she’s left with glorious free time on her hands, the only question is: Dare she invite her grad
school crush for an after-dinner drink on a snowy night? Accomplished, take-no-prisoners art
historian Adrianna Coates has built an enviable career since Charlotte saw her last. She’s
brilliant. Sophisticated. Impressive as hell and strikingly beautiful. Hospitable, too, as she
absolutely insists Charlotte spend the night on her pullout sofa as the storm rages on. One
night becomes three and three nights become a hot and adventurous long-distance
relationship when Charlotte returns to the States. But when Adrianna plots her next career
move just as Charlotte finally opens a door in academia, distance may not be the only thing
that keeps them apart. Carina Adores is home to highly romantic contemporary love stories
where LGBTQ+ characters find their happily-ever-afters. Discover a new Carina Adores book
every month!
The popular author of Classroom Instruction That Works discusses 10 questions that can help
teachers sharpen their craft and do what really works for the particular students in their
classroom.
While the statisticians are trying to knock a few tenths off the statistical error, says Mr. Payne,
errors of tens of percents occur because of bad question wording. Mr. Payne's shrewd critique
of the problems of asking questions reveals much about the nature of language and words,
and a good deal about the public who must answer the poller's questions. For public opinion
pollers, census takers, advertising copywriters, and survey makers of all kinds this book will be
a tool for the achievement of more reliable results. Originally published in 1951. The Princeton
Legacy Library uses the latest print-on-demand technology to again make available previously
out-of-print books from the distinguished backlist of Princeton University Press. These editions
preserve the original texts of these important books while presenting them in durable
paperback and hardcover editions. The goal of the Princeton Legacy Library is to vastly
increase access to the rich scholarly heritage found in the thousands of books published by
Princeton University Press since its founding in 1905.
A moving reflection on a subject that touches us all, by the bestselling author of Claire of the
Sea Light Edwidge Danticat’s The Art of Death: Writing the Final Story is at once a personal
account of her mother dying from cancer and a deeply considered reckoning with the ways that
other writers have approached death in their own work. “Writing has been the primary way I
have tried to make sense of my losses,” Danticat notes in her introduction. “I have been
writing about death for as long as I have been writing.” The book moves outward from the
shock of her mother’s diagnosis and sifts through Danticat’s writing life and personal history,
all the while shifting fluidly from examples that range from Gabriel García Márquez’s One
Hundred Years of Solitude to Toni Morrison’s Sula. The narrative, which continually circles the
many incarnations of death from individual to large-scale catastrophes, culminates in a
beautiful, heartrending prayer in the voice of Danticat’s mother. A moving tribute and a work of
astute criticism, The Art of Death is a book that will profoundly alter all who encounter it.
REDISCOVER THE FORGOTTEN ART OF ASKING IN THIS NEW YORK TIMES
BESTSELLING BOOK 'Amanda Palmer joyfully shows a generation how to change their lives'
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Caitlin Moran 'To read Amanda Palmer's remarkable memoir about asking and giving is to
tumble headlong into her world' Elizabeth Gilbert 'The Art of Asking is a book about cultivating
trust and getting as close as possible to love, vulnerability, and connection. Uncomfortably
close. Dangerously close. Beautifully close' Brene Brown Imagine standing on a box in the
middle of a busy city, dressed as a white-faced bride, and silently using your eyes to ask
people for money. Or touring Europe in a punk cabaret band, and finding a place to sleep each
night by reaching out to strangers on Twitter. For Amanda Palmer, actions like these have
gone beyond satisfying her basic needs for food and shelter - they've taught her how to turn
strangers into friends, build communities, and discover her own giving impulses. And because
she had learned how to ask, she was able to go to the world to ask for the money to make a
new album and tour with it, and to raise over a million dollars in a month. In the New York
TImes bestseller The Art of Asking, Palmer expands upon her popular TED talk to reveal how
ordinary people, those of us without thousands of Twitter followers and adoring fans, can use
these same principles in our own lives.
I wrote this book to help nonprofit staff and experienced fundraising professionals excel in
today's tough fundraising environment. The nonprofit sector continues to be ravaged by
changes-everything from scandals to the realignment of borders of national organizations. No
matter what level you are in the organization, the information in this book will help you
understand that Attitude + Passion = Results (A+P=R), and determine if you have the right
attitude to be working in the nonprofit sector. The Art of the Ask is actually quite simple: - You
make your ask. - You make your case. - You show the benefits. - Then you stop talking. The
teachings and stories in this book can be read from different perspectives: current executive
directors, aspiring executive directors, development officers, board members, and community
stakeholders. Whether the organization you work for is large or small, this book gives you the
tools to determine if you are in the right place in your career. "Large" is the equivalent of state
and national NPOs. "Small" is the equivalent of an organization that does not carry a charter
from big brother. In the end, all NPOs need to have a local presence with grassroots efforts.
Donors need to know, like, and respect you. Unfortunately, organizations are looking at the
economies of scale and closing local offices. This, in my opinion, negatively affects the
organization's fundraising efforts. Philanthropy giving is not disappearing. Giving simply looks
different these days and we need to be open to the ways of work. With change come new
opportunities. The big change we're realizing is that the world is much more flat and connected
than we ever thought possible. This means you have greater opportunities to increase your
fundraising efforts. Are you in the right position? You may have a passion for your
organization's mission and cause, but do you have what it takes to "ask" for the dollars? My
coach has taught me that 85 percent of success is having the confidence from looking within.
it's time for you to take that look within for yourself.
Ranging from suggestions for the care of musical instruments to maintaining home safety, a
celebration of and guide to the finer points of home-keeping offers a contemporary, creative,
and positive take on a traditional subject
This volume of the Thinker’s Guide Library addresses the vital role of questions in
every area of life. As readers develop a questioning mind, they also come to a better
understanding of the world and of themselves. This book illustrates how well developed
questions lead to deeper knowledge and counteract dangerous ignorance.
Rock star, crowdfunding pioneer, and TED speaker Amanda Palmer knows all about
asking. Performing as a living statue in a wedding dress, she wordlessly asked
thousands of passersby for their dollars. When she became a singer, songwriter, and
musician, she was not afraid to ask her audience to support her as she surfed the
crowd (and slept on their couches while touring). And when she left her record label to
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strike out on her own, she asked her fans to support her in making an album, leading to
the world's most successful music Kickstarter. Even while Amanda is both celebrated
and attacked for her fearlessness in asking for help, she finds that there are important
things she cannot ask for-as a musician, as a friend, and as a wife. She learns that she
isn't alone in this, that so many people are afraid to ask for help, and it paralyzes their
lives and relationships. In this groundbreaking book, she explores these barriers in her
own life and in the lives of those around her, and discovers the emotional,
philosophical, and practical aspects of The Art of Asking. Part manifesto, part
revelation, this is the story of an artist struggling with the new rules of exchange in the
twenty-first century, both on and off the Internet. The Art of Asking will inspire readers
to rethink their own ideas about asking, giving, art, and love.
A set of tools for mastering the one skill standing between us and success: the ability to
ask for the things we need to succeed. Imagine you’re on a deadline for a big project,
and feeling overwhelmed. Or you're looking for a job, but can't seem to get your foot in
the door. Or you're dying for tickets to a sold out concert, and all your leads have gone
cold. What do these problems have in common? They can all be solved simply by
reaching out to a colleague, friend, or wider network and making an ask. Studies show
that asking for help makes us better and less frustrated at our jobs. It helps us find new
opportunities and new talent. It unlocks new ideas and solutions, and enhances team
performance. And it helps us get the things we need outside the workplace as well. And
yet, we rarely give ourselves permission to ask. Luckily, the research shows that
asking—and getting—what we need is much easier than we tend to think. Here, Wayne
Baker shares a set of strategies—used at companies like Google, GM, and IDEO—that
individuals, teams, and leaders can use to make asking for help a personal and
organizational habit, including: • A quiz to identify your asking-giving style • SMART
criteria for who, when, and how to ask • “Plug-and-play ” routines that make requests a
standard component of meetings • Mini-games that incentivize asking within teams •
The Reciprocity Ring, a guided activity that allows people to tap into the giving power of
a network Picking up where the bestselling book Give and Take left off, All You Have to
Do Is Ask shows us how to ignite the cycle of giving and receiving by asking for the
things we need. Advance praise for All You Have to Do Is Ask “Asking for help and
support has been a key to my success. Wayne Baker expertly shares how everyone
can do it.”—Shellye Archambeau, former CEO, MetricStream, and board director,
Verizon and Nordstrom “Wayne Baker shares the formula for driving personal,
organizational, and social change by tapping the power of our teams and networks for
help. This insightful book is a must-read for anyone seeking practical and proven
solutions to make our workplaces and world a better place.”—Noel Tichy, professor,
University of Michigan, and author of Judgment and Control Your Destiny or Someone
Else Will
This worldwide bestseller offers simple guidance for building the kind of open and
trusting relatonships vital for tackling global systemic challenges and developing
adaptive, innovative organizations—over 200,000 copies sold and translated into
seventeen languages! We live, say Edgar and Peter Schein, in a culture of “tell.” All
too often we tell others what we think they need to know or should do. But whether we
are leading or following, what matters most is we get to the truth. We have to develop a
commitment to sharing vital facts and identifying faulty assumptions—it can mean the
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difference between success and failure. This is why we need Humble Inquiry more than
ever. The Scheins define Humble Inquiry as “the gentle art of drawing someone out, of
asking questions to which you do not know the answer, of building relationships based
on curiosity and interest in the other person.” It was inspired by Edgar's twenty years of
work in high-hazard industries and the health-care system, where honest
communication can literally mean the difference between life and death. In this new
edition the authors look at how Humble Inquiry differs from other kinds of inquiry, offer
examples of it in action, and show how to overcome the barriers that keep us telling
when we should be asking. This edition offers a deepening and broadening of this
concept, seeing it as not just a way of posing questions but an entire attitude that
includes better listening, better responding to what others are trying to tell us, and
better revealing of ourselves. Packed with case examples and a full chapter of
exercises and simulations, this is a major contribution to how we see human
conversational dynamics and relationships, presented in a compact, personal, and
eminently practical way.
The World Cafe is a flexible, easy-to-use process for fostering collaborative dialogue,
sharing mutual knowledge, and discovering new opportunities for action. Based on
living systems thinking, this innovative approach creates dynamic networks of
conversation that can catalyze an organization or community's own collective
intelligence around its most important questions. Filled with stories of actual Cafe
dialogues in business, education, government, and community organizations across the
globe, this uniquely crafted book demonstrates how the World Cafe can be adapted to
any setting or culture. Examples from such varied organizations as Hewlett-Packard,
American Society for Quality, the nation of Singapore, the University of Texas, and
many others, demonstrate the process in action. Along with its seven core design
principles, The World Cafe offers practical tips for hosting "conversations that matter" in
groups of any size- strengthening both personal relationships and people's capacity to
shape the future together.
The secret to finding out anything you want to know is amazingly simple: Ask good
questions. Most people trip through life asking bad questions—of teachers, friends,
coworkers, clients, prospects, experts, and suspects. Even people trained in
questioning, such as journalists and lawyers, commonly ask questions that get partial or
misleading answers. People in any profession will immediately benefit by developing
the skill and art of good questioning. Find Out Anything From Anyone, Anytime will give
you the power to: Identify and practice good questioning techniques Recognize types of
questions to avoid Know the questions required when hearing unconfirmed reports or
gossip Practice good listening techniques and exploit all leads Determine when and
how to control the conversation Gain real expertise fast Within professional
interrogation circles, author James Pyle is known as a strategic debriefer—meaning
there is no one around him more skilled at asking questions and getting answers. He
has been training other interrogators in questioning techniques since 1989.
Written for anyone involved in soliciting charitable contributions for nonprofit
organizations, this guide explains how to employ simple, effective, proven techniques
for seeking and finding larger donations; maximizing the results from fundraising
volunteers; assisting donors in maximizing their philanthropic experience; and
cultivating and soliciting gifts more confidently.
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As The Giving Tree turns fifty, this timeless classic is available for the first time ever in
ebook format. This digital edition allows young readers and lifelong fans to continue the
legacy and love of a household classic that will now reach an even wider audience.
Never before have Shel Silverstein's children's books appeared in a format other than
hardcover. Since it was first published fifty years ago, Shel Silverstein's poignant
picture book for readers of all ages has offered a touching interpretation of the gift of
giving and a serene acceptance of another's capacity to love in return. Shel
Silverstein's incomparable career as a bestselling children's book author and illustrator
began with Lafcadio, the Lion Who Shot Back. He is also the creator of picture books
including A Giraffe and a Half, Who Wants a Cheap Rhinoceros?, The Missing Piece,
The Missing Piece Meets the Big O, and the perennial favorite The Giving Tree, and of
classic poetry collections such as Where the Sidewalk Ends, A Light in the Attic, Falling
Up, Every Thing On It, Don't Bump the Glump!, and Runny Babbit. And don't miss
these other Shel Silverstein ebooks, Where the Sidewalk Ends, and A Light in the Attic!
Now with a new Postscript from Brain Pickings creator Maria Popova Rock star,
crowdfunding pioneer, and TED speaker Amanda Palmer knows all about asking.
Performing as a living statue in a wedding dress, she wordlessly asked thousands of
passersby for their dollars. When she became a singer, songwriter, and musician, she
was not afraid to ask her audience to support her as she surfed the crowd (and slept on
their couches while touring). And when she left her record label to strike out on her
own, she asked her fans to support her in making an album, leading to the world's most
successful music Kickstarter. Even while Amanda is both celebrated and attacked for
her fearlessness in asking for help, she finds that there are important things she cannot
ask for-as a musician, as a friend, and as a wife. She learns that she isn't alone in this,
that so many people are afraid to ask for help, and it paralyzes their lives and
relationships. In this groundbreaking book, she explores these barriers in her own life
and in the lives of those around her, and discovers the emotional, philosophical, and
practical aspects of THE ART OF ASKING. Part manifesto, part revelation, this is the
story of an artist struggling with the new rules of exchange in the twenty-first century,
both on and off the Internet. THE ART OF ASKING will inspire readers to rethink their
own ideas about asking, giving, art, and love.
This book is for the people who are looking for that something more out of life. Or are at
a place in life where changes need to be made. Those who are just a little unsatisfied
with the way things are, and are willing to go the extra mile in their lives to get what they
really want.
FOREWORD BY BRENE BROWN and POSTSCRIPT FROM BRAIN PICKINGS
CREATOR MARIA POPOVA Rock star, crowdfunding pioneer, and TED speaker
Amanda Palmer knows all about asking. Performing as a living statue in a wedding
dress, she wordlessly asked thousands of passersby for their dollars. When she
became a singer, songwriter, and musician, she was not afraid to ask her audience to
support her as she surfed the crowd (and slept on their couches while touring). And
when she left her record label to strike out on her own, she asked her fans to support
her in making an album, leading to the world's most successful music Kickstarter. Even
while Amanda is both celebrated and attacked for her fearlessness in asking for help,
she finds that there are important things she cannot ask for-as a musician, as a friend,
and as a wife. She learns that she isn't alone in this, that so many people are afraid to
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ask for help, and it paralyzes their lives and relationships. In this groundbreaking book,
she explores these barriers in her own life and in the lives of those around her, and
discovers the emotional, philosophical, and practical aspects of THE ART OF ASKING.
Part manifesto, part revelation, this is the story of an artist struggling with the new rules
of exchange in the twenty-first century, both on and off the Internet. THE ART OF
ASKING will inspire readers to rethink their own ideas about asking, giving, art, and
love.
When a small-town family is pushed to the brink, how far will they go to protect one of
their own? An edgy, propulsive read about what we will do in the name of love and
blood Tony has always looked out for his younger brother, Nick. So when he's called to
a hospital bed where Nick is lying battered and bruised after a violent sexual assault,
his protective instincts flare, and a white-hot rage begins to build. As a small-town New
England lawyer, Tony's wife, Julia, has cases involving kids all the time. When
Detective Rice gets assigned to this one, Julia feels they're in good hands. Especially
because she senses that Rice, too, understands how things can quickly get
complicated. Very complicated. After all, one moment Nick was having a drink with a
handsome stranger; the next, he was at the center of an investigation threatening to
tear not only him, but his entire family, apart. And now his attacker, out on bail, is
disputing Nick's version of what happened. As Julia tries to help her brother-in-law, she
sees Tony's desire for revenge, to fix things for Nick, getting out of control. Tony is
starting to scare her. And before long, she finds herself asking: does she really know
what her husband is capable of? Or of what she herself is? Exploring elements of
doubt, tragedy, suspense, and justice, The Damage is an all-consuming read that
marks the explosive debut of an extraordinary new writer.
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