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We recognize knowledge management as a sociotechnical phenomenon where the basic social constructs
such as person, team, and organization require support
from information communication technology applications.
In an era of business transition, the effective
management of knowledge is proposed as a strategy
that effectively utilizes organizational intangible assets.
Knowledge Management Strategies: A Handbook of
Applied Technologies provides practical guidelines for
the implementation of knowledge management
strategies through the discussion of specific technologies
and taxonomies of knowledge management applications.
A critical mass of some of the most sought-after research
of our information technology and business world, this
book proves an essential addition to every reference
library collection.
The way an organization manages and disseminates its
knowledge is key to informed business decision-making,
effectiveness and competitive edge. Because knowledge
management is not a one-size-fits-all method, you need
a framework tailored to your organization and its
priorities. The Knowledge Manager's Handbook takes
you step by step through the processes needed to define
and embed an effective knowledge management
framework within your organization. Knowledge
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draw on their practical experience as consultants and
project leaders to guide you through each stage of
creating and implementing a knowledge management
framework to answer your organization's specific needs.
The framework takes into account the four essential
aspects of knowledge management - people, processes,
technologies and governance - and shows how each of
these can be optimized to unlock the value of your
organization's knowledge. With international case
studies from organizations of all sizes and sectors, and
user-friendly templates and checklists to help you
implement effective knowledge management
procedures, The Knowledge Manager's Handbook is the
end to end guide to making a sustainable change in your
organization's knowledge management culture.
WINNER: CILIP's Knowledge and Information
Management Award 2019 - Information Resources Print
Category The way an organization manages and
disseminates its knowledge is key to informed business
decision-making, effectiveness and competitive edge.
The Knowledge Manager's Handbook takes you step by
step through the processes needed to define and embed
an effective knowledge management framework within
an organization. This second edition now includes clear
guidance on the best practice requirements from the first
ever internationally recognised standard for knowledge
management, ISO 30401:2018, as well as content on the
impact of AI and data analytics. Nick Milton and Patrick
Lambe work through each stage of creating and
implementing a knowledge management framework for
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an organization's
specific needs,
based
around the four
essential aspects of knowledge management: people,
processes, technologies and governance. With updated
international case studies from organizations of all sizes
and sectors, along with user-friendly templates and
checklists to help implement effective knowledge
management procedures, The Knowledge Manager's
Handbook is the end-to-end guide to making a
sustainable change in the knowledge management
culture.
The change management profession is no longer in its
infancy. Readily identifiable in organizations and in
business literature it is no longer reliant on parent
disciplines such as organizational development or project
management. Change management is itself in a state of
change and growth - the number of jobs is increasing
and organizations are actively seeking to build their
change management capability. The Effective Change
Manager's Handbook, the official guide to the CMI Body
of Knowledge, is explicitly designed to help practitioners,
employers and academics define and practice change
management successfully and to develop change
management maturity within their organization. A singlevolume learning resource covering the range of
underpinning knowledge required, it includes chapters
from esteemed and established thought leaders on
topics ranging from benefits management, stakeholder
strategy, facilitation, change readiness, project
management and education and learning support.
Covering the whole process from planning to
implementation, it offers practical tools, techniques and
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initiative.
This international Handbook provides a comprehensive
overview of key topics, debates and issues within the
now well-established field of Knowledge Management
(KM). With contributions from a range of highly-skilled
authors, diverse and multi-disciplinary approaches
towards KM are explored in this fantastic new reference
work. Topics covered include performance, ethics,
sustainability and cross-cultural management, making
this an equally important read to academics and
practitioners working in areas such as technology,
education and engineering. By analysing how the field of
KM has developed over the years, as well as presenting
new methods to be implemented in the workplace, this
Handbook outlines a research agenda for the future of
organisational learning and innovation.
"The Product Manager's Handbook" is the essential
guide to successful product management in today's fastchanging business world. Product and brand managers,
as well as upper-level sales, marketing, and branding
executives, will find the text thorough and informative as
it explains and analyzes the product manager's role in
both traditional, hierarchical organizations as well as in
newer horizontal, team-driven decision-making
structures. "What is a product manager?" The overall
responsibility of a product manager is to integrate the
various segments of a business into a strategically
focused whole, maximizing the value of a product by
coordinating the production of an offering with an
understanding of market needs. A product manager must
oversee all aspects of a product or service line in order
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deliver superiorIncustomer
satisfaction while
simultaneously providing long-term value for the
company. "The Product Manager's Handbook" covers all
of these topics in a convenient, easy-to-follow
presentation that includes: Hands-on charts for
managing every key step, from concept to completion
Practical checklists for evaluating progress at every
critical stage Brief profiles in every chapter of specific
product management roles, functions, and issues Realworld cases illustrating the challenges of product
management in action This thoroughly revised and
updated second edition fully integrates the Internet and
other digital technologies into the product manager's
arsenal of tools. The book includes all new information
on what it takes to be a successful product manager. It
explains the product manager's role in the planning
process (includingstrategic and operational planning),
how to evaluate product portfolios, how to propose and
develop successful new products, and more. The
product manager is frequently the source of the
entrepreneurial spirit and sense of innovation that drives
a successful organization. Learn to make the most of
your product management system with this
indispensable reference guide.
The fully revised and updated version of this successful
Handbook is welcomed by management scholars worldwide. By bringing together the latest approaches from
the leading experts in organizational learning &
knowledge management the volume provides a unique
and valuable overview of current thinking about how
organizations accumulate 'knowledge' and learn from
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new edition are:
Resource based view of the firm Capability management
Global management Organizational culture Mergers &
acquisitions Strategic management Leadership
Provides an international collection of studies on
knowledge-intensive organizations with insight into
organizational realities as varied as universities,
consulting agencies, corporations, and high-tech startups.
""This book explores different concepts, factors, strategies,
and practices that lead to the most effective and efficient way
of utilizing, managing, and sustaining knowledge
management in public sector organizations to improve
organizational learning and performance
excellence"--Provided by publisher"-Designed as a study aid for those preparing to take the
Certified Quality Manager Examination administered by the
American Society for Quality (ASQ), this book provides a
thorough understanding of the principles, terms and concepts
of quality management. The new second edition contains
practical examples from many different industries and
organizations, including manufacturing, health care,
government, education and the service industries.
'The Effective Change Manager' is designed for change
management practitioners, employers, authors, academics
and anyone with an interest in this growing professional
discipline of change management. This first edition The
Change Management Body of Knowledge (CMBoK) draws on
the experience of more than six hundred change
management professionals in thirty countries. Starting with
what change managers do - 'The Effective Change Manager'
describes what change managers must know in order to
display those competencies effectively - and to deliver
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change successfully.
The Change
Management
Institute
(CMI) is an independent professional organization that is
uniquely positioned to promote and advance the interests of
Change Management. Since 2005, the CMI has been
providing opportunities for change management professionals
to build knowledge and skills and network with other
professionals.
The convergence of technologies and emergence of
interdisciplinary and transdisciplinary modus of knowledge
production justify the need for research that explores the
disinterestedness or interconnectivity of the information
science disciplines. The quantum leap in knowledge
production, increasing demand for information and
knowledge, changing information needs, information
governance, and proliferation of digital technologies in the era
of ubiquitous digital technologies justify research that employs
a holistic approach in x-raying the challenges of managing
information in an increasingly knowledge- and technologydriven dispensation. The changing nature of knowledge
production for sustainable development, along with trends
and theory for enhanced knowledge coordination, deserve
focus in current times. The Handbook of Research on
Records and Information Management Strategies for
Enhanced Knowledge Coordination draws input from experts
involved in records management, information science, library
science, memory, and digital technology, creating a vanguard
compendium of novel trends and praxis. While highlighting a
vast array of topics under the scope of library science,
information science, knowledge transfer, records
management, and more, this book is ideally designed for
knowledge and information managers, library and information
science schools, policymakers, practitioners, stakeholders,
administrators, researchers, academicians, and students
interested in records and information management.
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unreasonable, to
identify and combine those small grains of truth that have the
potential to become pearls. This work demonstrates through
the medium of storytelling how individuals can combine
emotion and reflection to create their own knowledge. "The
Knowledge Activist's Handbook" is provocative and countercultural. It turns ideas on their heads and entertains while
telling stories that offer insights and concrete strategies for
improving knowledge and its use in any organization.
Design management as a recognised role in the built
environmentindustry is relatively new, initially arising from the
need forbetter co-ordination and delivery of design
information from designteams to main contractors particularly important as procurementroutes involving
contractor led design have become much morecommonplace.
The advent of design packages driven by specialistsubcontractors has also increased the need for co-ordination
andmanagement of the design process. With the growing
complexity ofconstruction projects, effective design
management is increasinglycentral to project success. BIM,
as it gains acceptance across theindustry will undoubtedly
have a huge impact on project deliveryprocess and the role of
the Design Manager. The CIOB Design Manager’s
Handbook covers subjectssuch as design process and
management tools, the role of the DesignManager, value
management and innovation, procurement routes
andimplications, people dynamics, and factors that will affect
thedevelopment of the Design Manager’s role in the
future,including BIM. It will ensure Design Managers
understand theprocesses, tools and skills that are required to
be successful inthe role, and will assist them in delivering real
value to complexconstruction projects. Written for both the
Design Manager practitioner and students onconstruction
related degree courses, anyone interested inconstruction
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"Managers often learn how to lead and manage while doing
their jobs. The Successful Manager's Handbook helps you
fulfill two of your most important roles as a
manager--developing yourself and coaching others." -- back
cover.
This is an overview of how the concept of organisational
learning emerged, how it has been used and debated, and
where it may be going.

This volume offers a simple, systematic guide to creating
a knowledge sharing practice in your organization. It
shows how to build the enabling environment and
develop the skills needed to capture and share
knowledge gained from operational experiences to
improve performance and scale-up successes. Its
recommendations are grounded on the insights gained
from the past seven years of collaboration between the
World Bank and its clients around the world—ministries
and national agencies operating in various sectors—who
are working to strengthen their operations through robust
knowledge sharing. While informed by the academic
literature on knowledge management and organizational
learning, this handbook’s operational background and
many real-world examples and tips provide a missing,
practical foundation for public sector officials in
developing countries and for development practitioners.
However, though written with a public sector audience in
mind, the overall concepts and approaches will also hold
true for most organizations in the private sector and the
developed world.
This innovative Handbook widens our understanding of
knowledge management, a field that has risen to
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recent decades.
collects
contemporary
insights from more than 30 contributors into the rich
tapestry of knowledge management practices across a
broad landscape of cultures and socio-political contexts.
The contributors offer authoritative analyses to inform
practical applications of knowledge management, along
with provoking reinterpretations of its developmental
potential to guide future innovation and research in this
field. The starting point for discussion centers around
establishing a common definition for knowledge
management, a concept that has remained nebulous
since its inception. Expert contributions examine the
relevance of this common definition within various
contexts, such as Buddhist organizations, law firms, the
army and indigenous organizations. The contributors
explore how knowledge management could be
effectively applied in these very diverse contexts. Some
contributors analyze the universality of Ikujiro Nonaka’s
concept of knowledge management. Other contributors
suggest alternative definitions of knowledge
management. While previous literature has primarily
focused on how knowledge management is practiced
currently, this handbook sets out alternative visions and
conceptualizations of knowledge management in diverse
settings and is, thus, focused on how knowledge
management ideally should be practiced in various
contexts. This Handbook of Research on Knowledge
Management will appeal as a point of reference for
academics and students of business and management,
business administration, sociology and organizational
behavior. Practitioners, managers and business-owners
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Knowledge services converges information
management, knowledge management (KM), and
strategic learning into a single enterprise-wide discipline
for the benefit of the business or organization in which it
is practiced. As the strategic framework for strategic
management, knowledge services leads to excellence in
knowledge sharing and ultimately to shaping the
organization as a knowledge culture. This book provides
prescriptive direction for the professional work of the
knowledge strategist, who is the organization’s
management/leader with responsibility, authority, and
accountability for the success of the organization’s
knowledge domain. "Wisely optimistic, with helpful hints
for the management of knowledge services." Frances
Hesselbein, Presidential Medal of Freedom recipient,
former CEO, Girl Scouts of the USA "Devotedly
‘Druckerian’ in outlook, the St. Clair and Levy book
rightly emphasizes the leadership and organizational
cultural aspects of enterprise knowledge, constants that
do not change rapidly, and that constitute much of the
difference between success and failure." Timothy Wood
Powell, President, The Knowledge Agency and Author,
The Value of Knowledge
This handbook is the practical guide to becoming a great
manager. It covers all the major topics including hiring,
coaching, feedback, one-on-ones, and decision making.
It also covers some of softer, but equally important,
topics like conflict resolution and mental health. Great
management changes lives. In fact, it's one of the most
single overlooked pieces of leverage in the world. Great
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inspirations who help others soar. That's why it's such a
shame management training is so often overlooked.
Successful individual-contributors are rewarded with a
'promotion' into management and then, more often than
not, left to sink or swim. If you're a new manager, this
book will shine a friendly light on the road ahead. And if
you're an old dog, perhaps it'll teach you a trick or two.
This handbook was written by Alex MacCaw and stresstested at a company called Clearbit.
Are you looking to take the next step in your career? Can
you manage yourself with ease, but need more
confidence when managing others? Achieving
excellence as a manager requires a broad skillset, and
The Essential Manager's Handbook provides easy-tofollow and engaging advice on the 6 key areas. Nurture
your confidence with managing people, leadership,
achieving high performance, effective communication,
presenting, and negotiating. With key quotes, bright
visuals, and breakdowns by subject, this book is
accessible and easy-to-use. Interactive tips and
checklists will encourage you to note down your
thoughts, examining past and present workplace
experiences that you can learn from. Expert insights from
management professionals and step-by-step instructions
will help you understand how to deal with challenges and
gain valuable management skills for life. This accessible
and clear guide is packed with practical, no-nonsense
information covering everything you need to know about
acquiring and developing management skills. Pick up
The Essential Manager's Handbook for quick reference
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when you're in
need of guidance
or work
through each
section at your own pace to become the best manager
you can be. Series Overview: DK's Essential Managers
series contains the know-how you need to be a more
effective manager and hone your management style,
covering a range of essential topics, from managing,
coaching, and mentoring teams and individuals to time
management, communication, leadership, and strategic
thinking. Each guide is clearly presented for ease of
reference, with visual pointers, tips, and infographics.
As the most comprehensive reference work dealing with
knowledge management (KM), this work, consisting of 2
volumes, is essential for the library of every KM
practitioner, researcher, and educator. Written by an
international array of KM luminaries, its approx. 60
chapters approach knowledge management from a wide
variety of perspectives ranging from classic foundations
to cutting-edge thought, informative to provocative,
theoretical to practical, historical to futuristic, human to
technological, and operational to strategic. Novices and
experts alike will refer to the authoritative and stimulating
content again and again for years to come.
Recent research shows that collaboration and social
networking foster knowledge sharing and innovation by
sparking new connections, ideas, and practices. Yet
these informal networks are often misunderstood and
poorly managed. Building on the groundbreaking,
bestselling first edition, Knowledge Management
Handbook: Collaboration and Social Networking, Second
Edition focuses on two key elements in knowledge
management: collaboration and social networking. To
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Innovate, Connect
the PeopleInJay
Liebowitz,
one of the
top knowledge management authorities in the world,
brings together 15 articles by researchers and
practitioners who are among the leaders in their fields.
They present numerous applications, concepts,
techniques, methodologies, issues, and trends related to
collaboration and social networking in a knowledge
management context. They also point out areas that
need more work, such as how to measure the impact of
knowledge-sharing efforts in terms of innovation, profits,
and customer perceptions. What Can You Learn from
Your Informal Organization? Packed with case studies,
this handbook explores how you can share knowledge,
make connections, and generate new ideas through
collaboration and interaction. It is a valuable reference
and classroom text for those engaged in knowledge
management, particularly from a collaboration and social
networking perspective.
This book is an in-depth tutorial on how to make
communities work to really improve business
performance. It covers principles and proven practices
that ensure community success and longevity, provides
tips and techniques for leading communities and
communities programs that the reader can apply
immediately, looks at different types of communities and
the technologies that support them, and illustrates
communities in practice.
The field of project management experiences
conceptual, technological, and decision issues when
projects are created, implemented, and executed without
the needed strategic connection. It is important to
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improve the connection
between
knowledge
management and project management practices. The
Handbook of Research on Effective Project Management
through the Integration of Knowledge and Innovation
bridges the gap between knowledge management and
project management practices by providing both
classical and modern views on their relationship.
Discussing principles, practices, methods, and real case
studies, this book describes the importance of aligning
projects with a knowledge-based strategic plan to the
benefit of practitioners, professionals, scholars, and
researchers in the fields of management and information
science.
Information is considered essential in every business
model, which is why staying abreast of the latest
resources can help combat many challenges and aid
businesses in creating a synthesis between people and
information, keeping up with evolving technologies, and
keeping data accurate and secure. The Handbook of
Research on Knowledge Management for Contemporary
Business Environments is a critical scholarly publication
that examines the management of knowledge resources
in modern business contexts. Including a wide range of
topics such as information systems, sustainable
competitive advantage, and knowledge sharing, this
publication is a vital reference source for managers,
academicians, researchers, and students seeking
current research on strategies that are able to manage
the information in more than one context for present and
future generations.
This is the state-of-the-art, international handbook for a
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field of inquiryManagement
that is still emergent
and
yet occupies a
central position in contemporary management and
organization theory. Marjorie Lyles at the University of
Indiana and Mark Easterby-Smith at Lancaster
University, UK, draw together analyses and critical
commentary from the leading experts on organizational
learning and knowledge management around the world.
Links are made to existing bodies of theory in the root
disciplines of economics, psychology and social theory,
while the challenging implications for research and future
paths of inquiry are outlined and discussed. The
definitive up-to-date guide to the field. Original
contributions by the leading scholars of Organizational
Learning and Knowledge Management world-wide.
Editors internationally recognised authorities. Handbook
shows links between 'knowledge' and 'learning'
literatures. Indicates paths for future research and
inquiry. 'Must Have' reference source for all scholars in
this field.
A biotech manager's handbook lays out - in a simple,
straightforward manner - for the manager or would-be
entrepreneur the basic principles of running a biotech
company. Most managers in biotechnology companies
are working in their first company or in their first
managerial role. Their expertise and experience in the
scientific part of the work can be taken as a given but
there is a whole range of other skills to be learned and
areas of expertise to come to terms with. Small
companies do not have big budgets to hire people or
time to become an expert in so many areas. The book
starts by outlining the state of the biopharmaceutical
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industry and goes
on to explain
the importance
of
planning (no matter what the size of the company).
Succeeding chapters deal with the basics of intellectual
property, perspectives from a university technology
transfer office and how to raise some initial funding from
an investor and entrepreneur. No other 'how to' manual
exists for this sector Written by a range of expert
professionals in each area, all in one book Is the only
'bench to bedside' book covering the whole spectrum of
development
The Manager’s Handbook for Corporate Security:
Establishing and Managing a Successful Assets
Protection Program, Second Edition, guides readers
through today’s dynamic security industry, covering the
multifaceted functions of corporate security and providing
managers with advice on how to grow not only their own
careers, but also the careers of those they manage on a
daily basis. This accessible, updated edition provides an
implementation plan for establishing a corporate security
program, especially for those who have little or no
knowledge on the topic. It also includes information for
intermediate and advanced professionals who are
interested in learning more about general security,
information systems security, and information warfare.
Addresses today’s complex security industry, the role of
the security manager, the diverse set of corporate
security functions, and skills for succeeding in this
dynamic profession Outlines accessible, comprehensive
implementation plans for establishing asset protection
programs Provides tactics for intermediate and advanced
professionals on the topics of general security,
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security,Inand
information
warfare
Offers new perspectives on the future of security and
evolving expectations of security professionals
New edition of this bestselling practical guide to
managing. Get the information and skills you need to
succeed. Find out the essential techniques of effective
management, from communication to innovation.
Discover how to lead and influence others from
developing your NLP skills to dealing with difficult people
and appraising staff. And learn the art of successful work
life balance, whilst managing your career. Tips, dos and
don'ts, highlights on key subjects, 'SOS' hints on what to
do in a particular situation, plus real-life case studies
demonstrate key managing skills. Plus, discover over
1,200 power tips for boosting the efficiency of your team.
Read it cover to cover, or dip in and out of topics for
quick reference. Handy tips for experienced managers or
those looking to pick up new skills - take it wherever your
work takes you.
The one primer you need to develop your managerial
and leadership skills. Whether you’re a new manager or
looking to have more influence in your current
management role, the challenges you face come in all
shapes and sizes—a direct report’s anxious questions,
your boss’s last-minute assignment of an important
presentation, or a blank business case staring you in the
face. To reach your full potential in these situations, you
need to master a new set of business and personal
skills. Packed with step-by-step advice and wisdom from
Harvard Business Review’s management archive, the
HBR Manager’s Handbook provides best practices on
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topics from understanding
key
statements and
the fundamentals of strategy to emotional intelligence
and building your employees’ trust. The book’s brief
sections allow you to home in quickly on the solutions
you need right away—or take a deeper dive if you need
more context. Keep this comprehensive guide with you
throughout your career and be a more impactful leader in
your organization. In the HBR Manager’s Handbook
you’ll find: - Step-by-step guidance through common
managerial tasks - Short sections and chapters that you
can turn to quickly as a need arises - Self-assessments
throughout - Exercises and templates to help you
practice and apply the concepts in the book - Concise
explanations of the latest research and thinking on
important management skills from Harvard Business
Review experts such as Dan Goleman, Clayton
Christensen, John Kotter, and Michael Porter - Real-life
stories from working managers - Recaps and action
items at the end of each chapter that allow you to
reinforce or review the ideas quickly The skills covered in
the book include: - Transitioning into a leadership role Building trust and credibility - Developing emotional
intelligence - Becoming a person of influence Developing yourself as a leader - Giving effective
feedback - Leading teams - Fostering creativity Mastering the basics of strategy - Learning to use
financial tools - Developing a business case HBR
Handbooks provide ambitious professionals with the
frameworks, advice, and tools they need to excel in their
careers. With step-by-step guidance, time-honed best
practices, real-life stories, and concise explanations of
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research published
in Harvard
Review, each
comprehensive volume helps you to stand out from the
pack--whatever your role.
"This book provides a practical reference that you will
return to again and again in an ever-changing corporate
environment where the demands on IT continue to
increase. Make your first 100 days really count with the
fundamental principles and core concepts critical to your
success as a new IT Manager outlined in this valuable
resource. The book also discusses how to work with your
customers, manage your budget, develop an overall IT
strategy and demonstrate the value of IT to the
company"--

This book presents a practical model for the
management and maintenance of your website.
Such a site can be of any size and in any industry from an intranet of a few dozen pages to a huge
online music store. The fundamentals are the same.
Written entirely from the manager's point-of-view,
The Website Manager's Handbook provides a
roadmap through the neglected issues of site
maintenance and governance. The purpose is to
equip you with the knowledge you need to make
informed decisions. This book has already been
described by respected web-commentator Gerry
McGovern as "very clear and well written...a lot of
practical depth".
Written by renowned author Catherine Mullahy, The
Case Manager's Handbook, Fifth Edition is the
ultimate how-to guide for case managers. This
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practical resource helps case managers build
fundamentals, study for the Certified Case Manager
(CCM) exam, and most importantly, advance their
careers after the exam. Written for all professionals
in all practice settings in case management, it uses
real-life examples and an easy-to-read,
conversational style to examine the case
management process while presenting practical
procedural information. An excellent daily reference
and training guide for new case managers and
seasoned professionals in various setting, The Case
Manager's Handbook, Fifth Edition is the "go-to"
resource for facing the day-to-day challenges of
case management, especially as the nation
navigates through the many changes introduced by
the landmark Patient Protection and Affordable Care
Act. Significantly updated and revised, it contains
eight new chapters: * Hospital Case Management:
Changing Roles and Transitions of Care * Patient
Centered Medical Home, ACOs, Health Exchanges *
Evidence-Based Practice * Public Sector
Reimbursement * Predictive Modeling * Pain
Management * Health Technology, Trends, and
Implications for Case Managers * The Affordable
Care Act of 2010: Implications for Case Managers
Included with each new print book is an Access
Code for a Navigate Companion Website for
students with objectives, multiple choice questions,
and bonus appendices.
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In systems analysis, programming, development, or
operations, improving productivity and service doing more with less - is the major challenge.
Regardless of your management level, the
Handbook gives you the advice and support you
need to survive and prosper in the competitive
environment. It is the only comprehensive and timely
source of technical and managerial guidance,
providing expert information on the latest IT
management techniques from top IS experts. This
edition explains state-of-the-art technologies,
innovative management strategies, and practical
step-by-step solutions for surviving and thriving in
today's demanding business environment. The IS
Management Handbook outlines how to effectively
manage, adapt and integrate new technology wisely,
providing guidance from 70 leading IS management
experts in every important area. This reference
enables its readers to ensure quality, contain costs,
improve end-user support, speed up systems
development time, and solve rapidly changing
business problems with today's IS technology.
'The second volume of the Handbook on the
Knowledge Economy is a worthy companion to the
highly successful original volume published in 2005,
extending its theoretical depth and developing its
coverage. Together the two volumes provide the
single best work and reference point for knowledge
economy studies. The second volume with fifteen
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original essays by renowned scholars in the field,
provides insightful and robust analyses of the
development potential of the knowledge economy in
all its aspects, forms and manifestations.' Michael A.
Peters, University of Illinois, USThis thoroughly
revised second edition of the Handbook on the
Knowledge Economy expands the range of issues
presented in the first edition and reflects important
new progress in research about knowledge
economies.Readers with interests in managing
knowledge- and innovation-intensive businesses and
those who are seeking new insights about how
knowledge economies work will find this book an
invaluable reference tool. Chapters deal with issues
such as open innovation, wellbeing, and digital work
that managers and policymakers are increasingly
asked to respond to. Contributors to the Handbook
are globally recognised experts in their fields
providing valuable guidance. This comprehensive
and stimulating Handbook will prove an important
resource for practitioners and academics in diverse
areas of interest, including: knowledge management,
innovation management, knowledge policy, social
epistemology, and development studies.
Design and implement a sustainable knowledge
management framework with practical guidance from
the internationally recognised standard ISO 30401.
Continuous improvements in businesses practices
have created enhanced opportunities for growth and
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development. This not only leads to higher success
in day-to-day profitability, but it increases the overall
probability of success for organizations. The
Handbook of Research on Tacit Knowledge
Management for Organizational Success is a pivotal
reference source for the latest advancements and
methodologies on knowledge administration in the
business field. Featuring extensive coverage on
relevant areas such as informal learning, quality
management, and knowledge acquisition, this
publication is an ideal resource for practitioners,
marketers, human resource managers, professors,
researchers, and students seeking academic
material on knowledge management techniques.
The Knowledge Manager's HandbookA Step-by-Step
Guide to Embedding Effective Knowledge
Management in your OrganizationKogan Page
Publishers
A comprehensive guide to modern-day business
concepts and practices furnishes explanatory charts,
diagrams, and a business directory that reveal how
corporate organizations function, the role of the
manager, the art of international business
management,A comprehensive guide to modern-day
business concepts and practices furnishes
explanatory charts, diagrams, and a business
directory that reveal how corporate organizations
function, the role of the manager, the art of
international business management, and more. and
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