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The Labor Relations Process 8th Edition
Presents primary documents that explore the history of organized labor in the United States from 1827 to the air traffice controllers
strike in 1981.
4LTR Press solutions give students the option to choose the format that best suits their learning preferences. This option is perfect
for those students who focus on the textbook as their main course resource. Important Notice: Media content referenced within the
product description or the product text may not be available in the ebook version.
SPHR Exam Prep Second Edition Senior Professional in Human Resources Dr. Larry Phillips, SPHR COMPREHENSIVE Succeed
with comprehensive learning and practice tests Prepare with two comprehensive practice tests Analyze your test readiness and
identify areas for further study with practice questions on each exam topic Learn important test-taking strategies to maximize your
score and diminish your anxiety Score Higher on the SPHR Exam! We provide you with the proven study tools and expert insight
that will help you score higher on your exam. Focused exercises throughout the chapters reinforce your knowledge of test topics
by allowing you to apply what you are learning. Practice questions include detailed explanations of the answers–so you can learn
the material by understanding why an answer is correct. Comprehensive discussion of all subject areas covered by the SPHR:
Strategic Management, Workforce Planning and Employment, Human Resource Development, Total Rewards, Employee and
Labor Relations, and Risk Management. Two full-length practice tests enable you to time yourself under exam circumstances so
you know exactly what to expect on test day and can identify any areas in which you are struggling before you take the real exam.
Written by a Leading SPHR Expert! Dr. Larry Phillips (SPHR) has extensive experience as a Human Resource Management (HR)
manager at both the tactical and strategic level. He has taught numerous PHR/SPHR certification classes under the auspices of
the Society for Human Resource Management and is, himself, certified as a Senior Professional in Human Resource
Management. He has managed small HR operations as well as large HR organizations. Dr. Phillips is on the faculty of Indiana
University South Bend where he teaches graduate and undergraduate human resource classes. He has previously taught courses
in training and development at the higher education level. Dr. Phillips publishes frequently in these areas. “For many people, this
book will remove the mystery that has surrounded this exam for years and also ease a great deal of their anxieties.” –Haley C.
Recio, Director of Human Resources and Administration, Teknovus, Inc.
In his highly regarded new book, Paul Antonellis -— fire service veteran, training/education consultant, instructor, author -— explores
the aspects of labour relations that are intertwined with human resource management in today’s fire service organisations.
Intended as a text for college-level fire service programs, Labor Relations for the Fire Service meets USFA’s FESHE requirement
for the Personnel Management for the Fire and Emergency Services course.
Every 3rd issue is a quarterly cumulation.
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KEY BENEFIT: Bring your best case to the table by putting theory into practice with this guide to labor relations, unions,
and collective bargaining. Labor Relations and Collective Bargaining: Cases, Practice, and Law Ninth Edition introduces
students to collective bargaining and labor relations. The text is concerned with application, as well as coverage of labor
history, laws, and practices. In this ninth edition, chapters have been reorganized and updated with over one hundred
additions to focus students on the practical implications of the latest laws, court rulings, and current events that affect
labor relations. There is also a new Collective Bargaining Simulation to enhance traditional lectures with hands-on
contract negotiation. LABOR RELATIONS OVERVIEW; THE COLLECTIVE BARGAINING PROCESS; COST OF
LABOR CONTRACTS; THE LABOR RELATIONS PROCESS IN ACTION MARKET: This newly updated reference will
give students the skills they need to enter the labor relations field as knowledgeable and effective advocates with a grasp
of current laws, trends, and negotiating tactics.
October 2011.
More than 80,000 HR professionals having earned the Senior Professional in Human Resources (SPHR) or Professional
in Human Resources (PHR) certification, and another 20,000 are expected to take the exam in 2009. This complete
update of the bestselling guide to HR certification contains additional coverage of new HR policies and standards, as well
as updated practice exam questions and real world scenarios. Key topics include strategic management, workforce
planning and employment, compensation and benefits, employee and labor relations, and Occupational Safety and
Health Administration (OSHA) regulations. The CD-ROM contains two bonus exams (one each for PHR and SPHR) as
well as flashcards and an electronic book. Note: CD-ROM/DVD and other supplementary materials are not included as
part of eBook file.
HRM ethics is a root cause of many important problems in business ethics, and may represent the solution to even more.
This volume defines, analyzes, and proposes solutions to ethical problems related to both the executive levels of the
organization, and the organization as a whole. This book contains a fascinating range of scholarship from highly regarded
authors. Macro and micro perspectives are presented, including perspectives from psychology, social psychology,
organizational behavior, strategy, law, spirituality, critical studies, public/nonprofit management, and a variety of
functional areas within the field of HRM.
FLRA Doc. 1509. Federal Labor Relations Authority Document 1509. Contains tables of decisions under the Federal
Service Labor-Management Relations Statute; by agency; by labor organization; and by individual. Main body includes
texts of decisions.
Certain consultants argue leaders can quickly, easily, and considerably alter their organization cultures to improve performance. Conversely,
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field researchers have described situations where leaders could do little to alter the existing organization culture. Between these extreme
positions, a spectrum of varying degrees of leader influence exists, and organizations fall at various places along this spectrum. This book
presents five field studies dealing with team, service, and sales cultures where both expected and unexpected outcomes arose. In multiple
instances, leaders hoped showing some employee appreciation would compensate for offering below market average wages. Several
leadership groups were prospering based on cost cuts or increased sales. Those below often had their work intensified and they were
experiencing greater stress. Eight paradoxical situations were uncovered and the interpretations of the participants were based in part on
their personal work histories and the history of their current organization. In each case, evidence of employee informal organization and
managerial operating cultures were documented. Analyzing Organization Cultures uses detailed case studies of five work organizations to
offer a comparative approach to analyzing organizational culture. It shows the latest state of knowledge on the topic and will be of interest to
researchers, academics, and students in the fields of organizational studies, management history, human resource management, and
organizational theory.
Packed with the most current cases and examples available, EMPLOYMENT LAW FOR HUMAN RESOURCE PRACTICE, 5E addresses
human resource practices associated with each stage of the employment process--from hiring, to managing, to firing--as it emphasizes the
application of legal concepts to business situations. News clippings, hypothetical situations, and other hands-on applications offer students
opportunities to develop issue spotting, critical thinking, and legal reasoning skills that will be integral in their future careers as human
resource managers. Covering the most important employment law topics, the Fifth Edition is completely up to date with the latest legislation,
new regulations, and recent case law. It includes extended coverage of the rights of vulnerable employees under the Americans with
Disabilities Act, racial discrimination, the use of background checks, the Family Medical Leave Act, and more. Important Notice: Media
content referenced within the product description or the product text may not be available in the ebook version.
For undergraduate and graduate courses in labor relations and collective bargaining. Bring your best case to the table by putting theory into
practice with this guide to labor relations, unions, and collective bargaining. Labor Relations and Collective Bargaining: Cases, Practice, and
Law introduces students to collective bargaining and labor relations. This text is concerned with application, as well as coverage of labor
history, laws, and practices.
Workers, Managers, and Technological Change: Emerging Patterns of Labor Relations contributes significantly to an important subject.
Technological change is one of the most powerful forces transforming the American industrial relations In fact, the synergistic relationships
between technology and indus system. trial relations are so complex that they are not well or completely understood. We know that the
impact of technology, while not independent of social forces, already has been profound: it has transformed occupations, creating new skills
and destroying others; altered the power relationships between workers and managers; and changed the way workers learn and work. Tech
nology also has made it possible to decentralize some economic activities out of large metropolitan areas and into small towns, rural areas,
and other coun tries. Most important, information technology makes it possible for interna tional corporations to operate on a global basis.
Indeed, some international corporations, especially those based in the United States, are losing their national identities, detaching the welfare
of corporations from that of particu lar workers and communities. Internationalization, facilitated by information technology, has trans formed
industrial relations systems. A major objective of the traditional American industrial relations system was to take labor out of competition.
The Oxford Handbook of American Sports Law takes the reader through the most important controversies and critical developments in law
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and U.S. sports. Over the course of 30 chapters, leading scholars explore this expanding and captivating area of law. The Handbook is the
first book to gather dozens of perspectives on sports law controversies in the United States, and will be of interest to those who study and
practice sports law, as well as journalists, broadcasters, and legally minded sports fans. The Oxford Handbook of American Sports Law
incorporates analysis of key historical events in sports law-such as the rise of free agency in professional sports and the concept of
"amateurism" for college athletes-and their broader context. Contemporary legal controversies in U.S. sports and their accompanying
questions are also of central importance: In a sensible legal system, how would long-term neurological injuries from contact sports be
addressed? How would the use of racially insensitive team names be resolved? How would a seemingly trivial dispute over air pressure in
footballs be studied from the competing perspectives of players, teams, and leagues? The Oxford Handbook of American Sports Law weighs
not just the facts, but how courts and lawmakers ought to consider the most important questions at stake. The essays in this volume also
canvass the types of legal controversies in sports likely to surface in the future. This is particularly true of law and technology matters,
including those related to broadcasting and streaming. Legal doctrine has been and will continue to be forced to adapt to these
developments, and the Handbook both forecasts coming debates and outlines where the law may be headed.
This timely revision addresses all the important topics in the effective management of public health departments and agencies. Using a
practical, non-theoretical approach, the book is ideal for the hands on management of these complex organizations and their daily operations.
The Second Edition has been thoroughly revised with all new case studies for each chapter as well as the most up-to-date information on
critical, contemporary topics in management, human resources, operations, and more, all within the context of the public health department.
Important Notice: The digital edition of this book is missing some of the images or content found in the physical edition.
THE LABOR RELATIONS PROCESS, 9e International Edition provides you with the latest information available on current research, issues
and events in labor relations. To bring this dynamic field to life, the book integrates real-world examples and quotes from practitioners. This
comprehensive text examines the labor movement from its inception to current and emerging trends, including topics such as unions, labor
agreements, collective bargaining, arbitration, and labor relations in government, white-collar, and international contexts. The authors give an
in-depth analysis of all facets of the relationship between management and labor, including a study of the rights and responsibilities of unions
and management; the negotiation and administration of labor agreements; and labor-management cooperation. Other topics explored include
the results of the labor relations process, and collective bargaining issues such as healthcare costs containment, pensions, labor productivity
and alternative work arrangements.
With over 20 million people on its payroll, the government continues to be the largest employer in the country. Managing people who do the
nation’s work is of critical importance to politicians and government leaders as well as citizens. The great recession of 2008 put enormous
strains on governments, highlighting the key role personnel play in managing under times of austerity as well as prosperity. A thorough
examination of political and historical aspects, Personnel Management in Government: Politics and Process, Seventh Edition provides
students with a comprehensive understanding of human resource management within its historical and political context in the public sector. It
discusses the development of public sector human resource management, the present status of best practices, and important insights from
current scholarship on all three levels of government: federal, state, and local. See What’s New in the Seventh Edition: Personnel reforms
under the Obama administration Pension developments at state and local levels of government Labor relations reforms at state and local
levels, e.g. recent experiences in Michigan, Ohio, and other states making big changes to labor laws and policies Changes to diversity and
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affirmative action initiatives across the nation Developments in performance outcome initiatives at all levels of government During the 36
years since the publication of the first edition, the authors have addressed issues that were not yet considered mainstream, yet have become
so over time. The seventh edition is no different. It examines progress that public personnel professionals are making to address changes in
the political, legal, and managerial environment of the current decade. Exploring developments and innovations in the management of people
who carry out the government's work, the book introduces students to public sector personnel management.
As recognized arbitration experts around the world, the authors of THE LABOR RELATIONS PROCESS, 10th Edition bring nearly a century
of combined experience with the labor movement, labor relations, and collective bargaining to this popular text. Packed with real-world
examples and quotes from practitioners in the field, THE LABOR RELATIONS PROCESS, 10th Edition explores labor's history from inception
to current and emerging trends, touching on government, white-collar, and international contexts for an unmatched perspective of the topics.
Chapters include in-depth analyses of the relationship between management and labor, including key participants in the processes, and the
rights and responsibilities of each. Labor agreements, collective bargaining, contract administration, arbitration, and other critical issues and
processes highlight the complex, exciting nature of organized labor, and introduce students to the many professional opportunities available
to them today. Important Notice: Media content referenced within the product description or the product text may not be available in the ebook
version.
Effective Police Supervision, 9th ed., is a time-tested text providing complete coverage of the organizational dynamics surrounding leadership
of teams in an effective police department. This revised edition provides readers with the tools to excel and advance with up-to-date and
timely scholarly research and legal case law on supervision. Special attention is given to recruitment, selection, and retention of police,
commonly believed to be the most challenging internal issue facing agencies today. Supervisory tactics are evaluated in terms of how they
work not only in the United States but in the United Kingdom and Canada as well, and chapters are enhanced with boxed features that help
the reader connect ideas with realistic situations. Combining behavioral theory and updated case studies, Effective Police Supervision is the
preferred textbook for college-level classes on police supervision and is an essential resource for preparation for promotional exams and
career development for law enforcement officers and supervisors. Information has been included to respond to current issues facing law
enforcement with Covid-19 and managing protests.

For all the billions of dollars the sports industry generates, its labor laws and negotiations are still relatively new, and their impact is
only beginning to be felt. Labor Relations in Professional Sports offers a step-by-step examination of how these new managementplayer relationships have come about and what they may portend for the future. In an engaging style that is rich in sports history
and anecdotes, the authors examine the background of the major team sports--baseball, football, basketball, and hockey--and
analyze how business and legal considerations have affected each sport's development. They also probe current unresolved
issues and predictable future problems, such as the relationships of broadcast networks and sports leagues. Surprisingly, this
book with so formidable a title is not only readable but even difficult to put down. Explanations of complex legal decisions are
reduced to brief, lucid passages. Extensive footnotes are provided in each chapter for readers who wish greater detail. Choice . . .
a comprehensive treatment of labor relations in sports. . . . Overall, the book is a slam-dunk success. Journal of Law and
Commerce
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. . . the book is both wide-ranging and thought provoking. . . New Directions in the Study of Work and Employment is a first rate
collection of papers that provides a state-of-the-art overview of debates on the health and standing of the field of industrial
relations. John Kelly, Transfer Charles Whalen s excellent edited volume New Directions in the Study of Work and Employment is
a conversation about renewing the academic discipline formerly known as industrial relations. . . The chapters of this book are
uniformly of high quality and provocative. . . It inspires the reader to engage and mend the world a bit. David Jacobs, Heterodox
Economics Newsletter . . . an intellectually stimulating collection of informed, sound, and innovative responses to modern labor
problems. . . . New Directions is a timely work that deserves wide readership by anyone with an association or interest in industrial
relations. Although the matter of revitalization of the field of IR is not nearly a new topic, dismissing this volume as simply another
typical prescription in the lineage of IR revitalization commentary would be a gross miscalculation. For one, the sheer breadth and
depth of the contributing scholars brings a unique intellectual richness to this project. Also, this book distinctively tackles the issue
of revitalization from a multitude of perspectives from social capital to network theories to labor and employment law, and from
research and theory to teaching and practice and does so in a way that is comprehensive, continuous, and in dialog throughout.
Finally this book makes a significant contribution because of its specific recommendations for IR revitalization. Instead of telling
scholars and practitioners the need for a new direction but providing few feasible alternatives, New Directions proffers real
pathways for progress. This book is a useful guide for navigating the ever-developing world of work and employment relations.
Sean Rogers, Perspectives on Work Where is the field of industrial relations going? How can it be rejuvenated? How can it be
reformulated to deal with current problems? These are among the difficult questions this stimulating book addresses. George
Strauss, University of California, Berkeley, US This book deserves to be widely read. The academic study of industrial relations
has recently struggled to adjust to the brave new world of work and employment relations. Too often there has been a retreat into
the study of very small issues and insufficient emphasis on the big picture. The chapters in this volume make a valuable
contribution to filling this gap. Most important of all, the book is forward-looking. Ken Mayhew, University of Oxford, UK Charles
Whalen has assembled a timely and comprehensive examination of the world of work by a distinguished group of international
scholars. Robert B. McKersie, Massachusetts Institute of Technology, US This book represents a breath of fresh air, provided by
many of the most prominent scholars in industrial relations today. It anchors the field to its past, but more importantly highlights
pathways to the future. It is indispensable reading, and will form a solid foundation for continued dialogue about new directions for
the study of work and employment. Morley Gunderson, University of Toronto, Canada Work and its associated problems are more
important to individuals and society than ever before. That is why it is so crucial to re-envision the field of industrial relations
(employment relations), which brings together economics, sociology, psychology, history, human resource management, political
science, and all other areas of scholarship related to work. This compendium by leading industrial relations scholars makes a vital
contribution in that direction. Paula B. Voos, Rutgers, The State University of New Jersey, US Industrial relations is confronting
major challenges. This valuable book deserves a warm welcome since it illustrates and maps a series o
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