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In The New Rules of Retail, industry gurus Robin Lewis and Michael Dart explained how unprecedented consumer power, enabled
by technology and globalization, is revolutionizing retail. They warned that survival in these dynamic times called for a business
model based on three distinct competencies: preemptive, perpetual distribution; a neurological customer connection; and total
control of the value chain. In the years since that book published, many of their predictions have come true. Now, they revisit
timeless case studies like Ralph Lauren and Sears, as well as new additions like Trader Joe's, Lululemon, and Warby Parker, to
assess how retailers must continue to evolve in the era of e-commerce, data mining, and tiered distribution. They also identify the
five current trends that are currently driving consumer demand, including technology integration and channel consolidation, as
exemplified by Jeff Bezos at Amazon. This is a fully revised and updated guide from two proven retail prognosticators.
Thomas Fox, the Compliance Evangelist®, is one of the leading writers, thinkers and commentators on anti-bribery and anticorruption compliance. In this latest edition of The Compliance Handbook he continues to arm seasoned compliance
professionals, and those new to the realm, with the practical, actionable guidance and tools needed to design, create, implement
and continually enhance a best practices compliance program. The “Nuts and Bolts” for Creating a Comprehensive Compliance
Plan The first chapter of this unique work lays out a succinct yet thorough 31-day approach to operationalizing a company’s
compliance regimen. Beginning with a section on what 2020 brought to the compliance landscape, the chapter goes on to
methodically outline best practices for everything from establishing policies, procedures and internal controls, to assessing risk,
training, handling investigations and more. Each day ends with three key takeaways you can implement at little or no cost.
Understanding Compliance Responsibility Across the Organization The Compliance Handbook also takes a close look at the role
of all professionals with compliance responsibility, from Compliance Officers and Boards of Directors, to Human Resources, to
Internal Audit and Internal Controls and Communications and Training professionals. In-Depth Treatment of Hot Topics and
Trends The Handbook provides an in-depth look at the latest thinking and trends for the full range of critical compliance topics,
including: Compliance and business ventures Third party risk management The Board’s Role in Compliance Continuous
improvement Compliance innovation And much more Incorporating Current Government Pronouncements The Second Edition
incorporates the most current government pronouncements governing best practices compliance programs including: the 2019
Evaluation of Corporate Compliance Programs released by the Fraud Section of the Department of Justice, and its 2020 Update;
the updated FCPA Resource Guide 2nd edition; the Framework for OFAC Compliance Commitments; and the 2019 DOJ Antitrust
Division’s Evaluation of Corporate Compliance Programs in Criminal Antitrust.
Widely considered one of the best practical guides to programming, Steve McConnell’s original CODE COMPLETE has been
helping developers write better software for more than a decade. Now this classic book has been fully updated and revised with
leading-edge practices—and hundreds of new code samples—illustrating the art and science of software construction. Capturing the
body of knowledge available from research, academia, and everyday commercial practice, McConnell synthesizes the most
effective techniques and must-know principles into clear, pragmatic guidance. No matter what your experience level, development
environment, or project size, this book will inform and stimulate your thinking—and help you build the highest quality code. Discover
the timeless techniques and strategies that help you: Design for minimum complexity and maximum creativity Reap the benefits of
collaborative development Apply defensive programming techniques to reduce and flush out errors Exploit opportunities to
refactor—or evolve—code, and do it safely Use construction practices that are right-weight for your project Debug problems quickly
and effectively Resolve critical construction issues early and correctly Build quality into the beginning, middle, and end of your
project
The sequel to the highly successful Store Wars: the battle for mindspace and shelfspace published in 1995. The new edition will
retain all the strengths of the old book including a comprehensive and complex approach to the consumer & retail market and the
interaction between FMCG retailers and manufacturers. The book will be thoroughly revised and updated and will consist of 4
main parts: A section on leading FMCG companies and brands (such as Coke, P&G, Unilever, Nestle, L'Oreal etc.), their
marketing and branding strategies in the western markets (USA, Western Europe: UK, France, Germany and others). A section on
leading retailers (Wal-Mart, Tesco, Carrefour etc.), their developments and expansion over the last 10 years. A section describing
the interaction between retailers and manufacturers, including competition for end-consumers, trade marketing. A section covering
the Emerging Markets—the retail landscape in the major developing economies, results of the expansion of major FMCG brands
and western retail chains, challenges related to distribution and FMCG marketing in those countries. The book will also discuss the
impact of the Global Crisis on the consumer and retail markets as well as predictions and prospects for the future.
Retailing is one of the biggest and most important sectors in today's economy. Graduates who are seeking a career in the sector
will therefore require a solid knowledge of its core principles. The Principles of Retailing Second Edition is a topical, engaging and
authoritative update of a hugely successful textbook by three leading experts in retail management designed to be a digestible
introduction to retailing for management and marketing students. The previous edition was praised for the quality of its coverage,
the clarity of its style and the strength of its sections on operation and supply chain issues such as buying and logistics, which are
often neglected by other texts. This new edition has been comprehensively reworked in response to the rapid changes to the
industry, including the growth of online retail and the subsequent decline of physical retail space and new technologies that
improve customer experience and help track consumer behaviour. It also builds upon the authors' research over the last decade
with new chapters on offshore sourcing and CSR and product management in addition to considerable revisions to existing
chapters to highlight changes in online retailing and e-tail logistics, retail branding, retail security, internationalisation and the
fashion supply chain. This edition will also be supported by a collection of online teaching materials to help tutors spend less time
preparing and more time teaching.
This handbook will provide engineers with the principles, applications, and solutions needed to design and manage semiconductor
manufacturing operations. Consolidating the many complex fields of semiconductor fundamentals and manufacturing into one
volume by deploying a team of world class specialists, it allows the quick look up of specific manufacturing reference data across
many subdisciplines.
Over the past twenty years there has been considerable improvement and new information in the design of port and berth
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structures. This handbook reflects the lastest progress and developments in navigation safety, port planning and site selection,
layout of container, oil and gas terminals, cargo handling, berth design and construction, fender and mooring principles. It presents
guidelines and recommendations for the main items and assumptions in the layout, desing and construction of modern port
structures, and the forces and loadings acting on them. The book provides an evaluation of different designs and construction
methods for port and berth structures, and recommendations given by the different international harbour standards and
recommendations. Practising harbour and port engineers and students will find the handbook an invaluable source of information.
Proven techniques and invaluable advice for writing winning business proposals—revised and updated! What makes a winning
business proposal? It highlights your skills and services, meets your client's needs, and clearly sets you apart from the
competition. Since 1995, Handbook for Writing Proposals has helped thousands of professionals develop winning proposals. This
exceptional handbook guides you through the unique nine-step proposal-writing process from the initial RFP to the client
presentation. In this revised and updated version, the authors show you how to: Choose the RFPs that give you the best chance of
success Showcase your company's skills and services Set realistic time/cost schedules and budgets Avoid the mistakes that sink
most proposals Build client relationships that bring you repeat business Tailor your writing for an international business audience
The second edition also offers you a wealth of downloadable forms and checklists that you can adapt for your own proposal-writing
process. Whether you own your own business, need to train your corporate staff, or simply want to improve your skills, Handbook
for Writing Proposals, second edition will show you how to profit from every proposal you write. Praise This book guides you
through the process of creating the best impression of your sweat equity to your customer. Whether you need to polish up and
improve every aspect of the proposal or just certain elements, this book will fill the need. Remember, the economics of gain only
occur when a customer feels you’ve fulfilled a need and created value. Paul V. Baron, President, In-Store Bakery Division, The
Quarter Oats Company Handbook for Writing Proposals offers a wealth of down-to-earth, practical guidance on all phases of
proposal writing. The book is well organized and full of concrete ideas that are easy to include in real-life situations. The sample
letters, checklists, budgets, and proposals are extremely valuable. This book is a great resource for anyone whose success
depends on convincing others through the proposal process. Richard M. Sawdey, Former Vice President and Secretary, R. R.
Donnelley & Sons Company
HE RAISED AN ARMY AGAINST THOSE WHO TOOK EVERYTHING FROM HIM They should have picked their enemies more
carefully. Five centuries from now, on a remarkably Earthlike planet that is mankind's sole colony in space, religious fanatics called
the "Salafi Ikhwan" have murdered the uncle of former colonel Patrick Hennessey. That was their first mistake, because uncle was
rich and Hennessey was rather a good colonel. But they also murdered Hennessey's wife, Linda, and their three small children,
and that was their worst mistake for she was the only restraint Hennessey had ever accepted. From the pile of rubble and the pillar
of fire that mark the last resting place of Linda Hennessey and her children arises a new warrior¾Carrera, scourge of the Salafis.
He will forge an army of ruthless fanatics from the decrepit remains of failed state's military. He will wage war across half a world.
He will find those who killed his family. He will destroy them, and those who support them, utterly, completely, without restraint or
remorse. Only when he is finished will there be peace: the peace of an empty wind as it blows across a desert strewn with the
bones of Carrera's enemies. At the publisher's request, this title is sold without DRM (Digital Rights Management).
The high-level language of R is recognized as one of the most powerful and flexible statistical software environments, and is
rapidly becoming the standard setting for quantitative analysis, statistics and graphics. R provides free access to unrivalled
coverage and cutting-edge applications, enabling the user to apply numerous statistical methods ranging from simple regression to
time series or multivariate analysis. Building on the success of the author’s bestselling Statistics: An Introduction using R, The R
Book is packed with worked examples, providing an all inclusive guide to R, ideal for novice and more accomplished users alike.
The book assumes no background in statistics or computing and introduces the advantages of the R environment, detailing its
applications in a wide range of disciplines. Provides the first comprehensive reference manual for the R language, including
practical guidance and full coverage of the graphics facilities. Introduces all the statistical models covered by R, beginning with
simple classical tests such as chi-square and t-test. Proceeds to examine more advance methods, from regression and analysis of
variance, through to generalized linear models, generalized mixed models, time series, spatial statistics, multivariate statistics and
much more. The R Book is aimed at undergraduates, postgraduates and professionals in science, engineering and medicine. It is
also ideal for students and professionals in statistics, economics, geography and the social sciences.
Gaining momentum globally, sustainable development is beginning to significantly redefine the policies of corporations and
governmental entities. Updated throughout, the second edition of this popular resource includes updates on LEED® measurement
and verification and a new chapter on cities and carbon reduction. Clarifying critical issues, this volume examines proven
approaches as well as problems with failed initiatives. It addition to core concepts and trends, it explores specific renewable
energy and environmental solutions. It examines global initiatives, local politics, and ways to effectively measure and track
progress.
Sharp, in-depth and highly visual, this is the fully revised textbook and teaching aid for students, tutors and in-house learning and
development teams keen to know more about the world of trends, forecasting, innovation thinking and strategic foresight.
Designed and written as a practical ‘how to’ guide for design, marketing, brand and innovation studies students, updated
chapters include the latest research and industry case studies on superforecasting, three horizon scanning, scenario planning,
foresight framework building and the creation and running of your own trend and innovation sprints. Students also have a chance
to mix and merge the worlds of forecasting with future studies as we look at how techniques and processes such as the Delphi
Method, cross-impact analysis, futures wheels and backcasting are being used by next generation forecasters to expand the ways
they map, assess and define the needs and behaviours of tomorrow’s consumers.
This comprehensive and no-nonsense guide to working with special collections and rare books is an essential day-to-day
companion. Working with special collections can vary dramatically from preserving a single rare book to managing and digitizing
vast mixed-media archives, yet the role of the information professional is always critical in tapping into the potential of these
collections, protecting their legacy and bringing them to the attention of the wider public. This book offers up-to-date guidance
which pulls together insights from best practice across the heritage sector to build innovative, co-operative and questioning mindsets that will help them to cope in turbulent times. The Handbook covers all aspects of special collections work: preservation,
developing collections, understanding objects, emergency planning, security, legal and ethical concerns, cataloguing, digitization,
marketing, outreach, teaching, impact, advocacy and fundraising. New to this edition: coverage of new standards and concepts
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including unique and distinctive collections (UDCs), The Leeds Typology, Archive Accreditation, PD 5454:2012 and PAS 197
discussion of the major changes to laws affecting special collections including UK copyright law relating to library/archive
exception and orphan works and forthcoming changes to data protection in the EU exploration of new trends in research including
the rise of digital humanities, open access, the impact agenda and the REF updates to the sections on marketing, audience
development and fundraising to include social media, customer journey mapping and crowdsourcing and more consideration of
impact and indicators, digitization and new skills frameworks from CILIP and RBMS. This is the essential practical guide for
anyone working with special collections or rare books in libraries, archives, museums, galleries and other heritage organizations. It
is also a useful introduction to special collections work for academics and students taking library and information courses.
The Retail HandbookMaster Omnichannel Best Practice to Attract, Engage and Retain Customers in the Digital AgeBook Shaker
Retail Marketing and Branding, 2nd Edition looks at how retailers can make more out of their marketing money with retail best
practices in branding and marketing spend optimization. The second edition of Retail Marketing and Branding includes the
following updates: * New and updated case examples * Updated figures and examples throughout * New interviewers with recent
experiences * Additional chapters
Now revised and updated, this indispensable tool streamlines the process of conducting child and adolescent assessments and
producing high-quality reports. In a convenient large-size format, the book is filled with interview questions and reproducible forms
for collecting pertinent information from children, parents, and teachers; wording to describe more than 100 commonly used tests;
and menus of terms and phrases for each section of a report. Formats and writing tips are provided for diagnostic, personality, and
neuropsychological reports; treatment plans; progress notes; and more. Other user-friendly features include lists of medications
and abbreviations and recommended print and online resources for professionals and parents. Purchasers get access to a Web
page where they can download and print the reproducible materials. New to This Edition *Revised throughout for DSM-5 and
ICD-10-CM. *Includes the most current test batteries and rating scales. *Updated resources for professionals and parents.
*Reproducible materials now available online.

This award-winning and bestselling business handbook for digital transformation is now fully updated and expanded with
the latest research and new case studies! Over the last five years, The DevOps Handbook has been the definitive guide
for taking the successes laid out in the bestselling The Phoenix Project and applying them in any organization. Now, with
this fully updated and expanded edition, it’s time to take DevOps out of the IT department and apply it across the full
business. Technology is now at the core of every company, no matter the business model or product. The theories and
practices laid out in The DevOps Handbook are tools to be used by anyone from across the organization to create joy
and succeed in the marketplace. The second edition features fifteen new case studies, including stories from adidas,
American Airlines, Fannie Mae, Target, and the US Air Force. In addition, renowned researcher and coauthor of
Accelerate, Nicole Forsgren, PhD, provides her insights through new and updated material and research. With over 100
pages of new content throughout the book, this expanded edition is a must read for anyone who works with technology.
The Talent Management Handbook explains how organizations can identify and get the most out of “high-potential
people” by developing and promoting them to key positions. The book explains: 1. A system for integrating three human
resources “building blocks”: organizational competencies, performance appraisal, and forecasting employee/manager
potential 2. Six human resources conditions necessary for organization excellence 3. How to link your employee
assessment process to career planning and development The Talent Management Handbook will help you design career
plans that boost employee morale, as well as create and sustain excellence in your organization. It is full of simple,
efficient, easy-to-follow methods for assessing, planning, and developing high-value people to meet your organization’s
current and future needs. And it will help you combine your organization’s diverse human resources activities into a
single, cogent system. Featuring best practices from leading companies as well as contributions from field experts who
hold top positions in such leading HR consultancies as AON Consulting, The Hay Group, Hewitt Associates, Right
Management Consulting. Sibson Consulting, and Towers Perrin, The Talent Management Handbook is an authoritative
resource for creating and maintaining excellence in your organization through people management.
Building on the best-selling success of the original Self-Publisher¿s Legal Handbook, Helen Sedwick has released an
expanded second edition to help writers stay out of court and at their desks.Using 30 years of legal experience, Sedwick
shows writers how to¿Set up their business¿Protect their copyright¿Avoid infringement¿Spot scams¿Save on taxesThis
second edition covers additional topics including¿An expanded discussion about using real people in your writing,¿More
details on how to deal with content theft and piracy,¿A chapter on when and how to adopt a pen name,¿More information
about getting permission to use lyrics, images, and quotes,¿Additional nitty-gritty about the business side of writing,
especially taxes, ¿A discussion of estate planning for writers, and¿A look at opportunities beyond print and ebooks,
including audio books and translations.Don¿t lose your copyright by signing a bad contract, or waste money by buying
into a scam, or lose sleep by getting sued for defamation. Self-Publisher¿s Legal Handbook helps writers navigate the
legal aspects of writing and independent publishing.
The Handbook of Art and Design Librarianship integrates theory and practice to offer guidelines for information
professionals working in art and design environments who need to support and anticipate the information needs of artists,
designers, architects and the historians who study those disciplines. Since the first edition of this title, the world of art and
design libraries has been transformed by rapid advances in technology, an explosion in social media and the release of
new standards and guidelines. This new edition, offering mostly entirely new chapters, provides an accessible, fully
updated, guide to the world of academic art and design libraries from a range of international experts who reflect current
practice at a global level. Coverage includes: case studies and library profiles, providing benchmarks for developing
facilitiesteaching and learning, including the ACRL Framework, teaching with specialcollections, meta-literacies,
instructional design and cultural differencesdevelopments in institutional repositories, digital humanities and
makerspacescontemporary library design, spaces for collaboration and sustainability. This book will be useful reading for
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students taking library and information science courses in art librarianship, special collections, and archives, as well as
practising library and information professionals in art and design school libraries, art museum libraries and public
libraries.
Spec and install HVAC pumps with ease. Now it's easier than ever to select, install, operate, and maintain the right pump
for any HVAC system--regardless of your level of experience. With HVAC Pump Handbook, by James B. Rishel, you get
step-by-step techniques you can use to design the most up-to-date, high-efficiency systems in less time and with less
effort--and use state-of-the-art digital electronic technologies to more accurately monitor their performance. You'll master
all types of volute and axial flow pumps, and learn to dramatically reduce HVAC system energy consumption with
variable speed pumping and piping systems. Ready-to-use formuals make complex calculations a snap, and handy
tables give you at-a-glance access to crucial engineering data.
The Self Directed IRA Handbook explains how investors can own alternative retirement plan assets in their IRAs. These
assets typically include; real estate, private stock, IRA/LLCs, LP, LLC, private equity, hedge funds, private placement,
crowdfunding, and precious metals. The Handbook clearly explains the prohibited transaction rules, investment
structures, common self directed IRA investment assets, and SDIRA tax pitfalls (UBIT & UDFI tax). The Handbook goes
beyond the basics of self directed IRAs and includes extensive FAQs after each chapter, and nearly 100 citations to
cases, statutes, rulings, and opinions from the Courts, the IRS, and the DOL. Its author, Mat Sorensen, is an experienced
attorney who has advised clients with IRAs at every major self directed IRA custodian, and who speaks frequently at
industry associations and before professional groups on self directed IRA topics. Mat regularly advises clients on the
prohibited transaction rules, on IRA/LLC structures, on real estate and private company investments, and on UBIT and
UDFI taxes. Mat has also successfully represented self directed IRA owners before the IRS Appeals Office and the U.S.
Tax Court. To view testimonials for the book, and for additional self directed IRA resources, please visit the author's site
at www.sdirahandbook.com
This comprehensive book instructs IT managers to adhere to federally mandated compliance requirements. FISMA
Compliance Handbook Second Edition explains what the requirements are for FISMA compliance and why FISMA
compliance is mandated by federal law. The evolution of Certification and Accreditation is discussed. This book walks the
reader through the entire FISMA compliance process and includes guidance on how to manage a FISMA compliance
project from start to finish. The book has chapters for all FISMA compliance deliverables and includes information on how
to conduct a FISMA compliant security assessment. Various topics discussed in this book include the NIST Risk
Management Framework, how to characterize the sensitivity level of your system, contingency plan, system security plan
development, security awareness training, privacy impact assessments, security assessments and more. Readers will
learn how to obtain an Authority to Operate for an information system and what actions to take in regards to
vulnerabilities and audit findings. FISMA Compliance Handbook Second Edition, also includes all-new coverage of
federal cloud computing compliance from author Laura Taylor, the federal government’s technical lead for FedRAMP,
the government program used to assess and authorize cloud products and services. Includes new information on cloud
computing compliance from Laura Taylor, the federal government’s technical lead for FedRAMP Includes coverage for
both corporate and government IT managers Learn how to prepare for, perform, and document FISMA compliance
projects This book is used by various colleges and universities in information security and MBA curriculums
No matter which way you look at it, whether you own your own practice, become a part of a large physician group, or
become an employee of a hospital, you will be signing an employment contract of some sort. Revised and updated, The
Physician Employment Contract Handbook, Second Edition: A Guide to Structuring Equitable Arrangements provides
sample physician employment contracts and explains how each contract works. The new edition includes increased
information on the latest managed care entities and a review of basic concepts in fraud and abuse, corporate practice of
medicine, and antitrust concerns. The author discusses the various legal and compliance issues related to physician
employment, such as anti-self referral and anti-kickback issues, and examines how to resolve disputes through
arbitration or mediation. The author also outlines the pros and cons of various partnership arrangements. After you have
finished this book, you will be able to ask meaningful questions of legal and accounting counsel, do a preliminary review
and analysis of the agreement offered, and even compare a prospective employer’s contract to other standard
agreements without endangering confidentiality agreements. You will be able to design standard text, saving time and
money on legal fees by having counsel review and add the final touches to contract drafts instead of starting from
scratch. With proper planning and a clear understanding of both short- and long-term objectives, you can move into the
future and take advantage of opportunities in the current healthcare revolution.
Control technology permeates every aspect of our lives. We rely on them to perform a wide variety of tasks without giving
much thought to the origins of the technology or how it became such an important part of our lives. Control System
Applications covers the uses of control systems, both in the common and in the uncommon areas of our lives. From the
everyday to the unusual, it's all here. From process control to human-in-the-loop control, this book provides illustrations
and examples of how these systems are applied. Each chapter contains an introduction to the application, a section
defining terms and references, and a section on further readings that help you understand and use the techniques in your
work environment. Highly readable and comprehensive, Control System Applications explores the uses of control
systems. It illustrates the diversity of control systems and provides examples of how the theory can be applied to specific
practical problems. It contains information about aspec ts of control that are not fully captured by the theory, such as
techniques for protecting against controller failure and the role of cost and complexity in specifying controller designs.
Attitudes are evaluations of people, places, things, and ideas. They help us to navigate through a complex world. They
provide guidance for decisions about which products to buy, how to travel to work, or where to go on vacation. They color
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our perceptions of others. Carefully crafted interventions can change attitudes and behavior. Yet, attitudes, beliefs, and
behavior are often formed and changed in casual social exchanges. The mere perception that other people favor
something, say, rich people, may be sufficient to make another person favor it. People’s own actions also influence their
attitudes, such that they adjust to be more supportive of the actions. People’s belief systems even change to align with
and support their preferences, which at its extreme is a form of denial for which people lack awareness. These two
volumes provide authoritative, critical surveys of theory and research about attitudes, beliefs, persuasion, and behavior
from key authors in these areas. The first volume covers theoretical notions about attitudes, the beliefs and behaviors to
which they are linked, and the degree to which they are held outside of awareness. It also discusses motivational and
cultural determinants of attitudes, influences of attitudes on behavior, and communication and persuasion. The second
volume covers applications to measurement, behavior prediction, and interventions in the areas of cancer, HIV,
substance use, diet, and exercise, as well as in politics, intergroup relations, aggression, migrations, advertising,
accounting, education, and the environment.
This concise and reader-friendly book is for aspiring businessmen and women who desire to be successful. It talks about
operational details and the day-to-day running of a shop or chain of stores. The 4-colour book includes pictures of store
layouts, merchandise displays and promotional activities so that important points are depicted in a clearer manner.
Antony Welfare shares a unique view of retailing from the 1930s up to today's cutting edge best practice. With insights
drawn from his wide experience of working with global retailers and consumer brands in the digital transformation arena,
Antony offers practical solutions to the challenges of retailing in the digital age.
Five years and more than 100,000 copies after it was first published, it's hard to imagine anyone working in Web design
who hasn't read Steve Krug's "instant classic" on Web usability, but people are still discovering it every day. In this
second edition, Steve adds three new chapters in the same style as the original: wry and entertaining, yet loaded with
insights and practical advice for novice and veteran alike. Don't be surprised if it completely changes the way you think
about Web design. Three New Chapters! Usability as common courtesy -- Why people really leave Web sites Web
Accessibility, CSS, and you -- Making sites usable and accessible Help! My boss wants me to ______. -- Surviving
executive design whims "I thought usability was the enemy of design until I read the first edition of this book. Don't Make
Me Think! showed me how to put myself in the position of the person who uses my site. After reading it over a couple of
hours and putting its ideas to work for the past five years, I can say it has done more to improve my abilities as a Web
designer than any other book. In this second edition, Steve Krug adds essential ammunition for those whose bosses,
clients, stakeholders, and marketing managers insist on doing the wrong thing. If you design, write, program, own, or
manage Web sites, you must read this book." -- Jeffrey Zeldman, author of Designing with Web Standards
The New York Times and Washington Post bestseller that changed the way millions communicate “[Crucial
Conversations] draws our attention to those defining moments that literally shape our lives, our relationships, and our
world. . . . This book deserves to take its place as one of the key thought leadership contributions of our time.” —from the
Foreword by Stephen R. Covey, author of The 7 Habits of Highly Effective People “The quality of your life comes out of
the quality of your dialogues and conversations. Here’s how to instantly uplift your crucial conversations.” —Mark Victor
Hansen, cocreator of the #1 New York Times bestselling series Chicken Soup for the Soul® The first edition of Crucial
Conversations exploded onto the scene and revolutionized the way millions of people communicate when stakes are
high. This new edition gives you the tools to: Prepare for high-stakes situations Transform anger and hurt feelings into
powerful dialogue Make it safe to talk about almost anything Be persuasive, not abrasive
"This introductory chapter sets forth three foundations for threat assessment and management: the first foundation is the
defining of basic concepts, such as threat assessment and threat management; the second foundation outlines the
similarities and differences between threat assessment and violence risk assessment; the third foundation is a detailed
overview of the research findings, theoretical avenues, measurement instruments, and developments in practice over the
past quarter century. The goal of our chapter is to introduce the professional reader to the young scientific field of threat
assessment and management, and to clarify and guide the seasoned professional toward greater excellence in his or her
work"-"No refunds. No exchanges. No exit. Juniper, Arizona, is an off-the-map desert town the retail giant called The Store has
chosen for its new location. It has everything you could possibly want under one roof, at unbelievable prices. But this
place demands something of its customers that goes beyond brand loyalty. At The Store, one-stop shopping has become
last-stop shopping ... Bill Davis is the only one in town who senses evil lurking within The Store. But he can't stop his two
teenage daughters from taking jobs there and falling under the frightening influence of its sadistic manager. When Bill
finally takes a stand, he'll get much more than he bargained for--at a terrifying cost"-Revised and updated for the newest digital platforms—the classic guide to business writing style and protocols While retaining all the valuable
information that has made The Business Style Handbook a modern classic, the second edition provides new words, phrases and guidance to
help you express yourself clearly, confidently and correctly on any digital platform. New to this edition: Updated A-to-Z section with 250 new
entries Best practices for email in a world of portable devices Insights from communications executives at global companies Praise for The
Business Style Handbook “This may be the handiest and clearest book of tips on basic business writing I’ve read in a long time.” —Pam
Robinson, cofounder, the American Copy Editors Society “An excellent primer on how to communicate effectively in a business setting.”
—Michael Barry, vice president, media relations, Insurance Information Institute “This book is especially helpful for people when English is
their second language. I recommend it to all my business classes.” —Elizabeth Xu, Ph.D., author, executive mentor and leadership class
instructor, Stanford University “You never want poor writing to get in the way of what you’re saying. . . . This style guide is a valuable
resource to help ensure that the quality of your writing differentiates you.” —Bart Mosley, principal and chief investment officer, Alprion Capital
Management LP
B Corps are a global movement of more than 2,700 companies in 60 countries—like Patagonia, Ben & Jerry's, Kickstarter, Danone North
America, and Eileen Fisher—that are using the power of business as a force for good. B Corps have been certified to have met rigorous
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standards of social and environmental performance, accountability, and transparency. This book is the authoritative guide to the what, why,
and how of B Corp certification. Coauthors Ryan Honeyman and Dr. Tiffany Jana spoke with the leaders of over 200 B Corps from around the
world to get their insights on becoming a Certified B Corp, improving their social and environmental performance, and building a more
inclusive economy. The second edition has been completely revised and updated to include a much stronger focus on diversity, equity, and
inclusion (DEI). These changes are important because DEI can no longer be a side conversation—it must be a core value for any company
that aspires to make money and make a difference. While this book is framed around the B Corp movement, any company, regardless of
size, industry, or location, can use the tools contained here to learn how to build a better business. As the authors vividly demonstrate, using
business as a force for good can help you attract and retain the best talent, distinguish your company in a crowded market, and increase trust
in your brand.
Originally devised as a guide for converting from imperial to metric measurements, 'The Metric Handbook' has since been totally transformed
into a major international handbook of planning and design data. The second edition has been completely updated, with most chapters being
totally rewritten, to meet the needs of the modern designer. The book contains nearly 50 chapters dealing with all the principal building types
from airports, factories and warehouses, offices shops and hospitals, to schools, religious buildings and libraries. For each building type 'The
Metric Handbook' gives the basic design requirements and all the principal dimensional data. Several chapters deal with general aspects of
building such as materials, lighting, acoustics and tropical design. There are also sections on general design data, including details of human
dimensions and space requirements. It is a unique authoritative reference for solving everyday planning problems. In its various editions it
has sold over 100,000 copies worldwide, and continues to be a reference work belonging on every design office desk or drawing board.
Let our teams of experts help you to stay competitive in a global marketplace. It is every company's goal to build the highest quality goods at
the lowest price in the shortest time possible. With the Manufacturing Engineering Handbook you'll have access to information on
conventional and modern manufacturing processes and operations management that you didn't have before. For example, if you are a
manufacturing engineer responding to a request for proposal (RFP), you will find everything you need for estimating manufacturing cost, labor
cost and overall production cost by turning to chapter 2, section 2.5, the manufacturing estimating section. The handbook will even outline the
various manufacturing processes for you. If you are a plant engineer working in an automotive factory and find yourself in the hot working
portion of the plant, you should look up section 6 on hot work and forging processing. You will find it very useful for learning the machines and
processes to get the job done. Likewise, if you are a Design Engineer and need information regarding hydraulics, generators & transformers,
turn to chapter 3, section 3.2.3, and you’ll find generators & transformers. Covering topics from engineering mathematics to warehouse
management systems, Manufacturing Engineering Handbook is the most comprehensive single-source guide to Manufacturing Engineering
ever published.
Spintronics Handbook, Second Edition offers an update on the single most comprehensive survey of the two intertwined fields of spintronics
and magnetism, covering the diverse array of materials and structures, including silicon, organic semiconductors, carbon nanotubes,
graphene, and engineered nanostructures. It focuses on seminal pioneering work, together with the latest in cutting-edge advances, notably
extended discussion of two-dimensional materials beyond graphene, topological insulators, skyrmions, and molecular spintronics. The main
sections cover physical phenomena, spin-dependent tunneling, control of spin and magnetism in semiconductors, and spin-based
applications. Features: Presents the most comprehensive reference text for the overlapping fields of spintronics (spin transport) and
magnetism. Covers the full spectrum of materials and structures, from silicon and organic semiconductors to carbon nanotubes, graphene,
and engineered nanostructures. Extends coverage of two-dimensional materials beyond graphene, including molybdenum disulfide and study
of their spin relaxation mechanisms Includes new dedicated chapters on cutting-edge topics such as spin-orbit torques, topological insulators,
half metals, complex oxide materials and skyrmions. Discusses important emerging areas of spintronics with superconductors, spin-wave
spintronics, benchmarking of spintronics devices, and theory and experimental approaches to molecular spintronics. Evgeny Tsymbal's
research is focused on computational materials science aiming at the understanding of fundamental properties of advanced ferromagnetic
and ferroelectric nanostructures and materials relevant to nanoelectronics and spintronics. He is a George Holmes University Distinguished
Professor at the Department of Physics and Astronomy of the University of Nebraska-Lincoln (UNL), Director of the UNL’s Materials
Research Science and Engineering Center (MRSEC), and Director of the multi-institutional Center for NanoFerroic Devices (CNFD). Igor
Žuti? received his Ph.D. in theoretical physics at the University of Minnesota. His work spans a range of topics from high-temperature
superconductors and ferromagnetism that can get stronger as the temperature is increased, to prediction of various spin-based devices. He is
a recipient of 2006 National Science Foundation CAREER Award, 2005 National Research Council/American Society for Engineering
Education Postdoctoral Research Award, and the National Research Council Fellowship (2003-2005). His research is supported by the
National Science Foundation, the Office of Naval Research, the Department of Energy, and the Airforce Office of Scientific Research.
Examines what's new and updated in BPMN 2.0 and look at interchange, best practice, analytics, conformance, optimization, choreography
from a technical perspective. Also addresses the business imperative for widespred adoption of the standard by examining best practice
guidelines, BPMN busines strategy and the human interface including real-life case studies. Other chapters tackle the practical aspects of
making BPMN model executable and the basic time-line analysis of a BPMN model.
This reference manual is designed to help those interested in passing the ASQ's certification exam for Six Sigma Green Belts and others who
want a handy reference to the appropriate materials needed to conduct successful Green Belt projects. It is a reference handbook on running
projects for those who are already knowledgeable about process improvement and variation reduction. The primary layout of the handbook
follows the ASQ Body of Knowledge (BoK) for the Certified Six Sigma Green Belt (CSSGB) updated in 2015. The authors were involved with
the first edition handbook, and have utilized first edition user comments, numerous Six Sigma practitioners, and their own personal
knowledge gained through helping others prepare for exams to bring together a handbook that they hope will be very beneficial to anyone
seeking to pass the ASQ or other Green Belt exams. In addition to the primary text, the authors have added a number of new appendixes, an
expanded acronym list, new practice exam questions, and other additional materials
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