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See faster results through everyday feedback. The Feedback Imperative: How to
Give Everyday Feedback to Speed Up Your Team’s Success reveals the hidden
reasons why giving feedback to employees can be so difficult and yet so urgently
needed in today’s workplace, and provides the definitive steps for overcoming
feedback avoidance and taking great leaps forward with employee engagement,
retention, and performance. Anna Carroll applies her extensive research and
expertise in business consulting and psychology to illustrate how brain science,
generational trends, our information economy, limiting beliefs, and organizational
culture collide in the new workplace, creating a huge gap between the supply and
demand of helpful professional feedback. In her “Seven Steps to Everyday
Feedback” and sixteen tools for self-assessment and planning, Carroll provides
detailed instructions for leaders to execute a feedback turnaround that will
quench their team members’ thirst for helpful feedback and build a culture in
which employee-to-leader and peer-to-peer feedback are welcome as well.
Blending theory with real-life applications, the 8th Edition of LAW AND ETHICS
IN THE BUSINESS ENVIRONMENT presents up-to-the-minute issues in
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business ethics, along with the latest in case law for an exciting and thoughtprovoking text. Rather than shying away from controversial topics, the text
encourages lively classroom debate on everything from privacy and workers'
rights to diversity and stereotyping. Its insightful cases, end-of-chapter questions,
historical quotes, and chapter projects sharpen your critical thinking skills, while a
wealth of interactive assignments like role plays, mock trials, roundtables, and
negotiations prepare you for the ethical and legal dilemmas of the business
world. Important Notice: Media content referenced within the product description
or the product text may not be available in the ebook version.
Produced in partnership with the National Geographic Society, this remarkable
book helps you master the basic tenets of world geography while exploring
established and emerging tourist destinations worldwide. The book begins with
an overview of geographic concepts and an introduction to the global tourism
industry, including the perspective of both hosts and guests. World destinations
are covered in twelve sections divided into short, easy-to-digest chapters, each
presenting regional geographic information and physical, cultural, and touristic
details specific to individual countries and locations. Each destination features a
flag, National Geographic map, descriptive introduction from the National
Geographic Atlas of the World, key facts and data, travel and cultural tips, and
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information on significant tourist destinations and attractions. Each section
contains National Geographic articles in the features “Insider Info,” “Through the
Visitor’s Eyes,” “City Highlights,” and “Preserving the Future.” In addition to
extensive updates to reflect the latest trends and developments in world tourism,
the Fifth Edition now features a vibrant, full-color design. Ideal for avid travelers
and aspiring hospitality, travel, and tourism professionals, NATIONAL
GEOGRAPHIC LEARNING’s VISUAL GEOGRAPHY OF TRAVEL AND
TOURISM, Fifth Edition, is an engaging and informative guide to the world’s
varied and appealing destinations. Important Notice: Media content referenced
within the product description or the product text may not be available in the
ebook version.
"Write right - right now - the book by Walter M. Perkins is entertaining and
informative for anyone who has ever wanted to write AND publish a book but did
not know the steps. The book is broken into easy-to-understand components.
Perkins emphasizes the business aspects of writing a book and sheds light on
issues such as doing business with graphic designers, agents, publishers, and
printers"-- Taken from Amazon.com November 7, 2014.
The provision of care within the context of the modern health service environment involves a
wide range of professionals. The health care team might include general practitioners, nurses,
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midwives, hospital doctors, physiotherapists, other allied health professionals, as well as
receptionists and practice managers. To optimise delivery of care at both individual and
population levels, team members must work collaboratively with colleagues in their own
profession and others. This book, in the Values-Based Medicine series, adds the dimension of
values to the more usual discussions of teamwork, considering interactions between health
care professionals and how these might be affected by differences in professional and
personal values. Examples of scenarios based on real-life experience promote learning and
reflection. Anybody working or training in health care and who aspires to collaborate
successfully with their colleagues in other specialties will find this book extremely valuable, as
will educators who facilitate learners in teamwork.
Widely acknowledged, this popular and detailed text is a comprehensive treatise on
Managerial Economics - both micro and macro-economic aspects. This text ensures a
thorough understanding of core concepts before advancing to provide an expanded treatment
of topics. It explains the economic environment and the impact on managerial decisions
regarding price & output determination in different market structures followed by an account of
the behaviour of individuals under conditions of uncertainty.
Your step-by-step guide to the latest in Linux Nine previous editions of this popular benchmark
guide can’t be wrong! Whether you’re new to Linux and need a step-by-step guide or are a
pro who wants to catch up with recent distributions, Linux For Dummies, 10th Edition has your
back. Covering everything from installation to automation, this updated edition focuses on
openSUSE and Ubuntu and includes new and refreshed material—as well as chapters on
building a web server and creating simple shell scripts. In his friendly, no-jargon style, IT
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professional and tech higher education instructor Richard Blum draws on more than 10 years
of teaching to show you just why Linux’s open source operating systems are relied on to run a
huge proportion of the world’s online infrastructure, servers, supercomputers, and NAS
devices—and how you can master them too. Study the thinking behind Linux Choose the right
installation approach Pick up the basics—from prepping to desktops Get fancy with music,
video, movies, and games Whatever your Linux needs—work, fun, or just a hobby—this
bestselling, evergreen guide will get you up and coding in the open source revolution in no time
at all.
This ninth edition of David Chappell’s bestselling guide has been revised to take into account
changes made in 2011 to payment provisions, and elsewhere. This remains the most concise
guide available to the most commonly used JCT building contracts: Standard Building Contract
with quantities, 2011 (SBC11), Intermediate Building Contract 2011 (IC11), Intermediate
Building Contract with contractor’s design 2011 (ICD11), Minor Works Building Contract 2011
(MW11), Minor Works Building Contract with contractor’s design 2011 (MWD11) and Design
and Build Contract 2011 (DB11). Chappell avoids legal jargon but writes with authority and
precision. Architects, quantity surveyors, contractors and students of these professions will find
this a practical and affordable reference tool arranged by topic.
The establishment of the European Economic Community in 1958 was one of the most
remarkable developments in the history of the post-World War II era. It aimed for nothing less
than a complete economic union so that goods, people, and capital would be able to pass over
national boundaries of member countries as freely as they move within any one country. As the
Community's target date of 1992 for economic integration draws closer, the need for
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information, both current and historical, becomes more urgent. The aim of this annotated
bibliography is to create a critical and descriptive list of books published mainly in English for
businessmen and analysts, combining older publications with new. The literature on the EC is
vast and issues The Community itself nearly 3000 publications a year. The range of material
covered in this volume is distinguished by its great scope. Historical sections provide listings
on the postwar years of economic recovery, the development of the EC, and biographies of the
leading personalities involved. Policy-oriented sections encompass such subjects as labor,
transportation, environment, energy, and education. The political ramifications of economic
union, financial and fiscal affairs, relations between the EC and the Third World, and foreign
relations in general are dealt with in separate sections. The volume concludes with a listing of
major European Community publications. The sheer bulk of published material on the EC,
much of it duplication, has made keeping up with its developments difficult for small and
medium in Europe and elsewhere. This invaluable sourcebook will provide the business
community and the political establishments with better access to EC information as they
grapple with the implications of 1992.

Considers prospects and problems for small businesses in long term export
market for timber, fish and agricultural products from the Pacific Northwest.
Hearing was held in Portland, Oreg., pt. 1; Hearing, held in Mobile, Ala., focuses
on agricultural and industrial exporting activities in Alabama and Mississippi, pt.
2; Hearing, held in Milwaukee, Wis., focuses on role of small enterprises in
Wisconsin exporting activities, pt. 3; Examines the potentials and problems of
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developing exports of small business and regional industries over the next
decade. Hearings were held in Miami, Fla., pt. 4; Reviews U.S. international trade
posture and balance of payments deficit, to identify means of expanding
northeast regional exports and increase involvement of small business. Focuses
on implementation of GATT Kennedy Round tariffs revisions, improvement of
port and harbor facilities, increased loan authority for the Export-Import Bank,
and overseas markets for U.S. goods. May 3 hearing was held in Newark, N.J.;
and May 6 hearing was held in New York City, pt. 5; Continuation of hearings on
the problems of expanding exports of small businesses and regional industries
over a ten year period, pt. 6.
TARGET IIFT 2017 - Past (2005 - 2016) + 5 Mock Tests contains the detailed
solutions of IIFT Question Papers from 2005 to 2016. The book also contains 5
Mock tests designed exactly as per the latest pattern of IIFT. The book also
contains a General Awareness Question Bank containing 100+ MCQ’s involving
current issues similar to the ones asked in the actual exam.
The Essential Reference Guide to America’s Most Popular Songs and Artists
Spanning More than Fifty Years of Music Beginning with Bill Haley & His
Comets’ seminal “Rock Around the Clock” all the way up to Lady Gaga and her
glammed-out “Poker face,” this updated and unparalleled resource contains the
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most complete chart information on every artist and song to hit Billboard’s Top
40 pop singles chart all the way back to 1955. Inside, you’ll find all of the biggestselling, most-played hits for the past six decades. Each alphabetized artist entry
includes biographical info, the date their single reached the Top 40, the song’s
highest position, and the number of weeks on the charts, as well as the original
record label and catalog number. Other sections—such as “Record Holders,”
“Top Artists by Decade,” and “#1 Singles 1955-2009”—make The Billboard Book
of Top 40 Hits the handiest and most indispensable music reference for record
collectors, trivia enthusiasts, industry professionals and pop music fans alike. Did
you know? • Beyoncé’s 2003 hit “Crazy in Love” spent 24 weeks in the Top 40
and eight of them in the #1 spot. • Billy Idol has had a total of nine Top 40 hits
over his career, the last being “Cradle of Love” in 1990. • Of Madonna’s twelve
#1 hits, her 1994 single “Take a Bow” held the spot the longest, for seven
weeks—one week longer than her 1984 smash “Like a Virgin.” • Marvin Gaye’s
song “Sexual Healing” spent 15 weeks at #3 in 1982, while the same song was
#1 on the R&B chart for 10 weeks. • Male vocal group Boyz II Men had three of
the biggest chart hits of all time during the 1990s. • The Grateful Dead finally
enjoyed a Top 10 single in 1987 after 20 years of touring. • Janet Jackson has
scored an impressive 39 Top 40 hits—one more than her megastar brother
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Michael!
This best-selling text will show you the basic concepts and techniques you need
to successfully communicate in today's business world, regardless of your current
level of business experience. Covering every aspect of the communication
process, COMMUNICATING FOR RESULTS: A GUIDE FOR BUSINESS AND
THE PROFESSIONS, Tenth Edition, will give you a competitive edge in any
business situation--from the initial interview to making skilled presentations
(complete with professional visual aids) to assuming a leadership role. In
addition, you'll find online video clips of common professional scenarios paired
with the concepts from the text give you a realistic glimpse into the business
world. COMMUNICATING FOR RESULTS: A GUIDE FOR BUSINESS AND THE
PROFESSIONS, Tenth Edition, is your opportunity to see how theory translates
into practical action--and how that knowledge will help you improve your chance
of career success! Important Notice: Media content referenced within the product
description or the product text may not be available in the ebook version.
The global environmental crises motivated many companies to investigate and
develop the concept of environmentally sustainable business. The objective of
traditional business strategy is to maximize profit but, with real imagination and a
fresh approach to business strategies, environmental sustainability can actually
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increase both annual profit and long term shareholder value. This article analyzes
several examples of such strategies, not only for companies operating in a
capitalist economy, but also for companies based in countries that retain a
traditional economy. These strategies are illustrated by matrices that show when
to apply which strategies.
Law and Ethics in the Business EnvironmentCengage Learning
What's Your Green Goldfish is based on the simple premise that employees are the key
drivers of customer experience and that "Happy Employees Create Happy Customers."
The book focuses on 15 different ways to drive employee engagement and reinforce a
strong corporate culture. It's the second book in the goldfish trilogy. The first book was
an Amazon Best Seller entitled, What's Your Purple Goldfish. Purple focused on
customers, whereby Green focuses on employees. Both books are based on a
revolutionary new approach called marketing g.l.u.e. (marketing by giving little
unexpected extras). The book is based on the findings of the Green Goldfish Project,
an effort which crowd sourced 1,001 examples of signature added value for employees.
Key themes emerged from the Project. The book is filled with over 200 examples.
PRAISE FOR WHAT'S YOUR GREEN GOLDFISH "Stan is the sherpa that guides
executives along the journey between the heart and mind of business stakeholders.
Stakeholders aren't always customers though. At a time when company vision and
culture matters more than ever, it takes inspired and engaged employees to bring them
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to life." - Brian Solis, author of What's the Future of Business #WTF, The End of
Business as Usual and Engage "So often overlooked, and so very vital to building
company value... empowering employees to support each other and the brand. Stan
Phelps 'gets' it and Green Goldfish will walk you step-by-step though achieving this
critical goal." - Ted Rubin, author of Return on Relationship "Great customer centric
organizations only exist because of engaged and empowered employees. The Green
Goldfish is packed with awesome examples of what world class companies are doing
today to inspire and reward their employees. If you see value in truly building an "A
Team," Green Goldfish will be, without question, your single best reference." - Chris
Zane, Founder and President of Zane's Cycles, author of Reinventing the Wheel, the
Science of Creating Lifetime Customers "Stan Phelps takes customer service to a
whole new level by focusing on EMPLOYEE service, and how to do well by your
employees - so they take care of your customers. Packed with stories, insights and
R.U.L.E.S. any company can follow, this book is a must-read for managers of
companies of all shapes and sizes who know that employees don't leave jobs - they
leave managers, especially when they don't feel your love and appreciation. Pick this
up, and start engaging your team and making more GREEN - Phil Gerbyshak, author of
The Naked Truth of Social Media "Our large-scale research shows unequivocally that
engaged employees are more likely to work longer, try harder, make more suggestions
for improvement, recruit others to join their company, and go out of their way to help
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customers. They even take less sick time. Companies can tap into the enormous value
of engaged employees by following the 15 ideas that Stan lays out in this book." Bruce Temkin, author of The Six Laws of Customer Experience "Too often, the actual
employment experience delivered on the job does not measure up to the version sold to
job candidates during the interview process. In What's Your Green Goldfish, Stan
Phelps offers 15 ways to close the gap." - Steve Curtin, author of Delight Your
Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary to
Extraordinary (AMACOM, June 2013) "In What's Your Green Goldfish, Stan Phelps
brilliantly applies the idea of 'doing a little something extra' for employees. You know,
those people that actually get the work done and keep customers happy. Read it, put
some of the ideas to work, and soon you'll be reaping more 'green' from your
customers." - Bob Thompson, Founder and CEO, CustomerThink Corp.
UNSTOPPABLE takes the most valuable lessons and top commonalities on how to
succeed and lays out the 9 principles for unlimited success... in both business, and in
life. Proven by author Kelly Roach's award-winning career in corporate and as an
entrepreneur, UNSTOPPABLE is set to inspire everyone from the new entrepreneur to
the seasoned CEO. In this much anticipated book, Kelly Roach breaks down the top
lessons she's learned throughout her award-winning career, blended together with
lessons from some of the top industry leaders in the world today in a way that's easy-to
understand and motivating. From NFL Cheerleader to million dollar business mogul,
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internationally acclaimed entrepreneur, business coach, and rapid results expert, Kelly
knows first-hand what it takes to become "unstoppable." "UNSTOPPABLE delivers an
exact play-by-play for taking the goals and dreams you have had for years and finally
making them a reality. That's what I want for you. I want you to see that there's more
out there: more freedom, more fulfillment, more joy, and yes, more money. It's all there
waiting for you, if you're willing to go after it." Inside UNSTOPPABLE, you'll discover
how Kelly went from immense financial struggle to building millions for herself and
others, year after year. The book is divided into three parts, strategically guiding
readers from where they are to where they want to be: Part 1: Financial Abundance Shifting Your Mindset & Setting Yourself Up For Success Part 2: Freedom - Escaping
the Madness & Creating Your Ideal Business And Life Part 3: Unstoppable Success Turning The New You Into Momentum & Epic Impact Kelly's dream is to help others
fulfill their own. In UNSTOPPABLE, she is helping thousands of people do just that.
You'll discover the key actions, strategies, and mindset to unlock your true potential for
wealth, happiness, and success in every area of life, no matter where you are today. It
all starts with simple keys that will leverage your time and revenue and allow you to
work in your genius zone. These are the same thoughts and beliefs embodied by 6and 7-figure entrepreneurs that will virtually guarantee your freedom, fulfillment, and
financial success. This book is praised by top entrepreneurs, CEO's, and brands
throughout the world, and brings a combination of motivation with simple, but practical
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steps that are sure to make an impact on reader's lives for years to come.
Reproduction of the original: The Elements of Character by Mary G. Chandler
This internationally conducted study of the latest construction industry practices
addresses a broad range of Information and Communication Technology applications.
Drawing on research conducted in the US and UK, this book presents the state of the
art of various ebusiness processes, and examines BIM, virtual environments and
mobile technologies. Innovation is a theme that runs throughout this book, so in
addition to the direct impact of these new technical achievements, it also considers the
management styles that helped them to emerge. Examples from industry are illustrated
with case studies and presented alongside research from some of the best known
academics in this field. This book is essential reading for all advanced students and
researchers interested in how ICT is changing construction management and the
construction industry.
I had always suspected the geographical authorities did not know what they were talking about
when they located the battlefield of Munda in the county of the Bastuli-Poeni, close to the
modern Monda, some two leagues north of Marbella. According to my own surmise, founded
on the text of the anonymous author of the Bellum Hispaniense, and on certain information
culled from the excellent library owned by the Duke of Ossuna, I believed the site of the
memorable struggle in which Caesar played double or quits, once and for all, with the
champions of the Republic, should be sought in the neighbourhood of Montilla. Happening to
be in Andalusia during the autumn of 1830, I made a somewhat lengthy excursion, with the
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object of clearing up certain doubts which still oppressed me. A paper which I shall shortly
publish will, I trust, remove any hesitation that may still exist in the minds of all honest
archaeologists. But before that dissertation of mine finally settles the geographical problem on
the solution of which the whole of learned Europe hangs, I desire to relate a little tale. It will do
no prejudice to the interesting question of the correct locality of Monda. I had hired a guide and
a couple of horses at Cordova, and had started on my way with no luggage save a few shirts,
and Caesar's Commentaries. As I wandered, one day, across the higher lands of the Cachena
plain, worn with fatigue, parched with thirst, scorched by a burning sun, cursing Caesar and
Pompey's sons alike, most heartily, my eye lighted, at some distance from the path I was
following, on a little stretch of green sward dotted with reeds and rushes. That betokened the
neighbourhood of some spring, and, indeed, as I drew nearer I perceived that what had looked
like sward was a marsh, into which a stream, which seemed to issue from a narrow gorge
between two high spurs of the Sierra di Cabra, ran and disappeared.
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