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Understanding Conflict And Conflict Management
Understanding Conflict and Conflict AnalysisSAGE
In this volume, scholars from different disciplines join together to examine the overlapping
domains of conflict and collaboration studies. It examines the relationships between ideas and
practices in the fields of conflict resolution and collaboration from multiple disciplinary
perspectives. The central theme is that conflict and collaboration can be good, bad, or even
benign, depending on a number of factors. These include the role of power, design of the
process itself, skill level and intent of the actors, social contexts, and world views. The book
demonstrates that various blends of conflict and collaboration can be more or less
constructively effective. It discusses specific cases, analytical methods, and interventions, and
emphasizes both developing propositions and reflecting on specific cases and contexts. The
book concludes with specific policy recommendations for many sets of actors—those in
peacebuilding, social movements, governments, and communities—plus students of conflict
studies. This book will be of much interest to students, scholars, and practitioners of peace and
conflict studies, public administration, sociology, and political science.
Make workplace conflict resolution a game that EVERYBODY wins! Recent studies show that
typical managers devote more than a quarter of their time to resolving coworker disputes. The
Big Book of Conflict-Resolution Games offers a wealth of activities and exercises for groups of
any size that let you manage your business (instead of managing personalities). Part of the
acclaimed, bestselling Big Books series, this guide offers step-by-step directions and
customizable tools that empower you to heal rifts arising from ineffective communication,
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cultural/personality clashes, and other specific problem areas—before they affect your
organization's bottom line. Let The Big Book of Conflict-Resolution Games help you to: Build
trust Foster morale Improve processes Overcome diversity issues And more Dozens of
physical and verbal activities help create a safe environment for teams to explore several
common forms of conflict—and their resolution. Inexpensive, easy-to-implement, and proved
effective at Fortune 500 corporations and mom-and-pop businesses alike, the exercises in The
Big Book of Conflict-Resolution Games delivers everything you need to make your workplace
more efficient, effective, and engaged.
This book explores the process of interpersonal conflict - from the initial decision as to whether
or not to confront differences through to how to plan the actual confrontation. It deals
extensively with negotiation and, where negotiation proves unsuccessful, with third-party
dispute resolution. To avoid destructive or violent behaviour, Donohue emphasizes the
importance of keeping conflicts under control and of focusing on the pertinent issues. He
argues that the key to managing conflict is to address differences collaboratively so that the
parties can create better solutions and, ultimately, strengthen their relationships.
In real-life conflict resolution situations, one size does not fit all. Just as a mechanic does not
fix every car with the same tool, the conflict resolution practitioner cannot hope to resolve every
dispute using the same technique. Practitioners need to be comfortable with a wide variety of
tools to diagnose different problems, in vastly different circumstances, with different people,
and resolve these conflicts effectively. The Conflict Resolution Toolbox gives you all the tools
you need: eight different models for dealing with the many conflict situations you encounter in
your practice. This book bridges the gap between theory and practice and goes beyond just
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one single model to present a complete toolbox - a range of models that can be used to
analyze, diagnose, and resolve conflict in any situation. It shows mediators, negotiators,
managers, and anyone needing to resolve conflict how to simply and effectively understand
and assess the situations of conflict they face. And it goes a step further, offering specific,
practical guidance on how to intervene to resolve the conflict successfully. Each model
provides a different and potentially useful angle on the problem, and includes worksheets and
a step-by-step process to guide the reader in applying the tools. Offers eight models to help
you understand the root causes of any conflict. Explains each model's focus, what kind of
situations it can be useful in and, most importantly, what interventions are likely to help.
Provides you with clear direction on what specific actions to choose to resolve a particular type
of conflict effectively. Features a detailed case study throughout the book, to which each model
is applied. Additional examples and case studies unique to each chapter give the reader a
further chance to see the models in action. Includes practical tools and worksheets that you
can use in working with these models in your practice. The Conflict Resolution Toolbox equips
any practitioner to resolve a wide range of conflicts. Mediators, negotiators, lawyers, managers
and supervisors, insurance adjusters, social workers, human resource and labour relations
specialists, and others will have all the tools they need for successful conflict resolution.
Conflict in the workplace is a perennial problem for organizations. Whether it's a disagreement
between colleagues, a dispute with management or large-scale industrial action, conflict
negatively affects both people and profits as employee morale and productivity fall. Managing
Conflict is an essential guide for HR professionals needing to tackle these problems by not
only resolving current issues but also preventing future instances of conflict. Going beyond
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interpersonal conflict, the book also looks at resolving board room disputes, disputes with
shareholders, in the supply chain, commercial disputes and customer complaints. The first part
of Managing Conflict covers the causes and costs of conflict, the impact of the psychological
contract and the legal framework for managing workplace disputes both in the UK and
internationally. The second part of the book provides a blueprint for redefining resolution and
building a culture of constructive conflict management, from designing a conflict management
strategy and developing a formal resolution process to embedding mediation, engaging
stakeholders and training managers in resolution skills. It also includes conflict resolution
toolkits for managers, HR teams, employees and unions to help tackle conflict and bullying at
work. Packed with best practice case studies from major UK and global organizations, this is
an indispensable guide for all HR professionals looking to resolve conflict in the workplace.
This book examines and interprets a wide range of approaches to the causes of violence and
conflict. The causes of violence and conflict are often left untheorized, or they are discussed as
an existent problem assumed to be an inevitable part of human interaction. Adopting an
accessible approach, this volume presents readers with a clear understanding of the causes of
violence and conflict by highlighting their evolutionary roots and illustrating them with in-depth
case studies and examples. Tim Jacoby addresses the fragmented nature of the literature on
conflict theory by drawing upon a wide range of disciplinary traditions, seeking to reflect the
fact that international relations, history, economics, development, politics and sociology all
share a long-standing interest in the study of conflict and violence and that common concerns
make interdisciplinary stimulating and productive. Understanding Conflict & Violence will be of
interest to students and scholars across the disciplines of international relations, history,
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economics, development, politics and sociology.

This empowering guide goes beyond observable techniques to offer a close look at the
creative internal processes--both cognitive and psychological--that successful
mediators and other conflict resolvers draw upon.
A fresh new approach to resolving conflicts - your own and others'. Arguing,
persuading, cajoling, sulking, bullying, stamping feet - in the midst of conflict, these
tactics fall on deaf ears. Literally. There's just nobody listening. And yet listening - on
the part of both parties involved in the conflict - is the key to finding constructive
resolutions. This unique book helps managers, team leaders, human resources
professionals, and others successfully resolve conflicts by practicingand perfecting the
art of listening. Filled with original models and tools, it explains how to: * Develop selfawareness, or listening to ourselves, to set the stage for better relationships * Change
the action/reaction cycle that leads to an impasse during a dispute * Use empathetic
listening techniques to convey understanding and encourage open communication *
Understand how listening fits into the collaborative resolution process * Create a culture
of constructive conflict, and more.
New ways of managing conflict are increasingly important features of work and
employment in organizations. In the book the world's leading scholars in the field
examine a range of innovative alternative dispute resolution (ADR) practices, drawing
on international research and scholarship and covering both case studies of major
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exemplars and developments in countries in different parts of the global economy. This
Handbook gives a comprehensive overview of thisgrowing field, which has seen an
explosion of programmes of study in university business and law schools and in
executive education programmes.
Conflict and Communication introduces students to important theories, key concepts,
and essential research in the study of conflict, along with practical skills for managing
conflict in their daily lives. Author Fred E. Jandt illustrates how effective communication
can be used to manage conflict in relationships and within organizational and group
contexts. Along with foundational coverage of conflict styles, mediation, and negotiation
skills, the text also features new and emerging models of conflict management,
including chapters examining the challenges of conflict between cultures, a chapter on
family and organizations, information on both face-to-face and online bullying, a
detailed step-by-step guide for mediation, and more emphasis on online dispute
resolution.
Comprising essays by Peter Wallensteen, this book presents an overview of the
thematic development of peace research, which has become one of the most dynamic
and innovative areas of war and conflict studies. Peace research began in the 1950s
when centres were formed in the USA and Europe, and today there are research
institutes and departments on every continent, with teaching and research programs in
most countries, and peace researchers contribute to the development of international
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studies, development research and security analysis. Prof. Wallensteen has been a
witness to much of this since forming the Department of Peace and Conflict Research
at Uppsala University in the late 1960s, and this book brings together thirteen of his
articles with five new essays in one volume. The book presents articles on such key
issues in peace research as the causes of war, conflict data, conflict diplomacy, nonviolent sanctions and third- party diplomacy. In this way, it demonstrates how basic
research can be conducted in fields often seen as ‘unresearchable’ and ‘too
complicated to deal with’. This volume shows that it is a matter of developing
definitions, creating valid measures and finding ways of collecting information,
recognising that innovations of this kind require supportive research environments.
Furthermore, the results are not only useful for the growth of research activity itself, but
for finding ways of dealing with actual conflicts. Thus, attention is also paid here to
conflict prevention, peace agreements, sanctions and third-party activity for preventing
and ending armed conflict, and building a lasting post-war peace. This book will be of
great interest to all students of peace studies, conflict resolution, war and conflict
studies, development studies and IR/security studies in general.
The end of the Cold War has changed the shape of organized violence in the world and
the ways in which governments and others try to set its limits. Even the concept of
international conflict is broadening to include ethnic conflicts and other kinds of violence
within national borders that may affect international peace and security. What is not yet
Page 7/24

Read Online Understanding Conflict And Conflict Management
clear is whether or how these changes alter the way actors on the world scene should
deal with conflict: Do the old methods still work? Are there new tools that could work
better? How do old and new methods relate to each other? International Conflict
Resolution After the Cold War critically examines evidence on the effectiveness of a
dozen approaches to managing or resolving conflict in the world to develop insights for
conflict resolution practitioners. It considers recent applications of familiar conflict
management strategies, such as the use of threats of force, economic sanctions, and
negotiation. It presents the first systematic assessments of the usefulness of some less
familiar approaches to conflict resolution, including truth commissions, "engineered"
electoral systems, autonomy arrangements, and regional organizations. It also opens
up analysis of emerging issues, such as the dilemmas facing humanitarian
organizations in complex emergencies. This book offers numerous practical insights
and raises key questions for research on conflict resolution in a transforming world
system.
Inter- and intra-clan conflicts in Northern Israel pit hundreds against each other in
revenge cycles that take years to resolve and impact the entire community. The Sulha
is a Shari’a-based traditional conflict resolution process that works independently of
formal legal systems and is widely practiced to manage such conflicts in the north of
Israel, as well as throughout the Muslim and Arab worlds. The Sulha process works by
effecting a gradual attitudinal transformation, from a desire for revenge to a willingness
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to forgive, through restoration of the victim’s clan sense of honour. Muslim/Arab
Mediation and Conflict Resolution examines the process of Sulha, as practiced by the
Arab population of northern Israel, where it plays a central role in the maintenance of
peace among Muslims, Christians, and Druze alike. It presents detailed analysis of
every stage of this at times protracted process. It uses interviews with victims,
perpetrators, Sulha practitioners, community leaders and lawyers, along with statistical
analysis to examine how Sulha affects people’s lives, how various sectors of society
impact the practice, and how it coexists with Israel’s formal legal system. Furthermore,
it examines how Sulha compares to Western dispute resolution processes. This book
offers the first comprehensive exploration of the entire Sulha process, and is a valuable
resource for students and scholars of Middle East studies, Islamic studies and conflict
resolution.
The Handbook of Conflict Management cuts across theoretical perspectives, strategic models,
and situational contexts as the first all-encompassing conflict management reference. A young
field in both research and practice, this foundational text sets precedents for furthering
academic study and real-world progress in managing diverse instances of c
This book draws on a wide range of practical examples to describe how conflicts within
organisations are traditionally managed and the complementary conflict management methods
that can be employed. Stephan Proksch clearly explains these innovative methods and their
potential applications. The central focus is on mediation as an effective form of conflict
resolution. Discussion and questioning techniques as conflict management tools are explained
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in simple and concise terms.
Annotation REVIEWS: One of the best books I have read on conflict resolution in my 30+
years in the field. Office of Mediation, The World Bank ... contains great ideas, simply
explained. Dr Pam Spurr, Psychologist and Life Coach, LBC Radio Offers many tried and
trusted approaches to ensure that conflicts are managed so that they are positive and creative
rather than a process of disintegration. Sir John Harvey-Jones AUTHOR BIOG: Shay and
Margaret McConnon are co-founders of People First, an international training and consultancy
group that runs courses on 'Winning Relationships in the Workplace'. They work with leading
companies in Europe and the USA. CONTENTS: About the authors Preface Introduction 1.
How the view explains our differences 2. Differences in personality types 3. Fight the difference
or celebrate it? 4. Are you building a bridge or a barrier? 5. Understand and manage your
feelings 6. Develop your skills and increase your choices 7. Four steps to resolution 8.
Preventing conflict Appendices Appendices Biblography Index Conflicty resolution workshop.
Understanding Conflict Resolution is a comprehensive introduction to the study of peace and
conflict studies. It explores both the historical roots of the study of conflict management, as well
as the contemporary settings and the tools available to states, regional and global
organizations where these core ideas apply. Drawing on cutting-edge research and examples
from around the world, the fifth edition includes: Three new chapters on the key threats and
hopes emerging post-2010: one-sided violence, including genocide and terrorism;gendering
international affairs; and climate challenges stemming from global warming and the danger of
nuclear war Brand new case studies focusing on contemporary events and issues: ISIS; Brexit;
Nuclear Arms Race; Refugees as a weapon of war. Learning features such as graphs, data
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sets, a glossary, annotated further reading lists, and access to a companion website full of
online resources. This is an essential text for all students, lecturers and researchers of peace
and conflict resolution in international relations, global politics and political science.
The scope and content of Conflict and Conflict Management derive from some of the most
frequently asked questions about the subject. What is social conflict? What are its prominent
characteristics and most common forms? Is conflict inevitable? How do social structure and
unequal distribution of power affect the prevalence and nature of conflict? Are there positive
consequences of conflict? What actions can be taken to prevent conflict? Can conflict be
predicted and forestalled? Joseph S. Himes effectively demonstrates that contemporary social
science can provide answers to most of these questions. His responses to the questions are
drawn from social science literature, theory, and research and are organized around two
central issues: the effort to understand social conflict and the task of managing it. Conflict and
Conflict Management is divided into two sections, each covering one of these two central
issues. The importance of Himes's overview is threefold. In the first place, it unites recent
theory and research in a systematic synthesis. Secondly, it grounds the strategies of conflict
management in a theory of conflict causation, thus providing a rationale for the strategies
discussed. And finally, his work illuminates the study of social conflict by differentiating
legitimate from nonlegitimate expressions and thus clarifies both the task of analysis and the
business of management.
“Raines masterfully blends the latest empirical research on workplace conflict with practical
knowledge, skills, and tools to effectively manage and prevent a wide range of conflict
episodes. This is a highly applicable ‘top shelf book’ that will assist anyone from the aspiring
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manager to top level management and leadership in the public, private, and nonprofit sectors.
It will also be a fast favorite of professors, trainers, and students of business and conflict
management.” - Brian Polkinghorn, Distinguished Professor, Center for Conflict Resolution,
Salisbury University. “With her broad dispute resolution, teaching, and editing experience,
Susan Raines is uniquely qualified to organize what is known about conflict management in the
workplace. She has succeeded in providing private, public, and nonprofit managers with
accessible concepts and tools to deal effectively with the internal and external conflicts they
must confront every day. Essential reading for all managers!” - Alan E. Gross, senior director,
training coordinator, New York Peace Institute “After reading an advance copy of Raine’s
impressive book, I can’t wait to begin to use it as a seminal text in my classes in organizational
conflict. I am amazed at her ability to cover so well such disparate subjects as systems design,
public policy disputes, small and large group processes, customer conflicts, conflicts in a
unionized environment, and conflicts within regulatory contexts. Her user-friendly writing style
is enhanced by her salient examples of exemplary and mistake-laden practices within public
and private sector organizations. A ‘must-read’ for scholars, students, and practitioners
interested in organizational conflict.” - Neil H. Katz, professor, Conflict Analysis and
Resolution, Nova-Southeastern University “Conflict management skills are essential to a
manager’s success. Raines, a leading scholar and practitioner, provides a comprehensive and
strategic new guide to these critical skills and how to use them in any organization.” - Lisa
Blomgren Bingham, Keller-Runden Professor of Public Service, School of Public and
Environmental Affairs, Indiana University
Resolving International Conflict rethinks the dynamics of conflict escalation and continuation by
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engaging with research from the wide range of subfields in this area. The book suggests a new
framework for understanding conflict as a particular form of situation, interaction and tension. It
shows how conflicts are shaped by varied dynamics relating to emotion, securitization,
incentives, digital technology and violence; even attempts at monitoring, resolving or
remembering conflicts may end up contributing to their escalation or continuation. Split into two
sections, the first part focuses on the question of why and how conflicts escalate, while the
second part analyses the continuation of conflict. The book features several case studies of
conflict escalation and continuation - in Bahrain, Israel-Palestine, South Sudan, Northern
Ireland and, most prominently, the case of the Syrian uprising and subsequent civil war.
Throughout the book, and, in particular, in the conclusion, the consequences for conflict
transformation are discussed. This work will be of much interest to students of conflict
resolution, peace studies, war and conflict studies, security studies and international relations,
in general.
This major Handbook comprises cutting-edge essays from leading scholars in the field of
Conflict Analysis and Resolution (CAR). The volume provides a comprehensive overview of
the core concepts, theories, approaches, processes, and intervention designs in the field. The
central theme is the value of multidisciplinary approaches to the analysis and resolution of
conflicts. This consists of moving from the study of analytical approaches to understanding the
deep-rooted causes of conflict, to third-party intervention approaches to preventing or ending
violence, and to resolving and transforming conflict. The book is divided into four main parts:
Part I: Core Concepts and Theories Part II: Core Approaches Part III: Core Practices Part IV:
Alternative Voices and Complex Intervention Designs The Handbook of Conflict Analysis and
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Resolution is a benchmark publication with major importance both for current research and for
the future of the field. It will be essential reading for all students of conflict resolution, peace
and conflict studies, and International Relations in general, as well as to practitioners in the
field.
'...effectively fills a long-standing void and will no doubt be hailed as a much-needed new
addition to the literature... This text very much exemplifies the strength of Ho-Won Jeong as a
theorist and one of the more prolific writers in the larger peace and conflict studies field... the
final three chapters on 'De-escalation Dynamics' (which includes a brief section on third party
intervention), on 'Conciliation Strategies,' and especially the one on 'Ending Conflict,' which
provides a range of outcomes beyond the usual focus on third party intervention (read
mediation) epitomizes the value of this new text' - Journal of Peace Research '...an awesome
tour d'horizon of modern war, violence, and confrontation within and between nations.
Illustrating via just about every conflict in every corner of the world, the author invokes an
endless array of insights and interpretations, ranging from the micro to the macro, beautifully
written in a seamless sequence of closely linked and discursive essays.' - Professor J. David
Singer, University of Michigan 'Ho-Won Jeong has written an illuminatinbg analysis of the
dynamics of conflict. He lays out the tools we have to analyze conflict in a literate and
comprehensive way. A valuable book for anyone interested in a more comprehensive
understanding of conflict, its sources, and its deescalation and termination' - Janice Gross
Stein, Belzberg Professor of Conflict Management, Director, Munk Centre for International
Studies, University of Toronto 'Jeong has successfully combined behavioral and structural
analysis of the dynamics of social conflict. This volume covers the multiple dimensions Page 14/24
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escalation, entrapment, de-escalation, termination, and resolution - both of violent and nonviolent confrontation between adversaries, as well as the utility and limitations of external
intervention. For students of the social sciences, it should serve as an excellent introduction to
the complex realities of social conflict.' - Milton Esman, John S. Knight Professor of
International Studies, Emeritus, Cornell University By examining the dynamic forces which
shape and re-shape major conflicts, this timely book provides students with the knowledge
base needed to successfully study conflict sources, processes and transformations. Broad in
focus, it addresses the multiple social, political and psychological features central to
understanding conflict situations and behaviour. A range of both recent and historical examples
(including the Arab-Israeli conflict, the 'War on Terrorism', the Cold War, and the civil wars in
Sudan, former Yugoslavia and Sri Lanka) are discussed, illustrating the application of concepts
and theories essential to the analysis of inter-group, inter-state and intra-state conflict and
conflict resolution in a wider context. Understanding Conflict and Conflict Analysis is key
reading for students of international relations, peace and conflict studies, conflict resolution,
international security and international law.
Personal Conflict Management utilizes a modernized theory/skill approach to interpersonal
conflict, placing equal emphasis on the theoretical and practical. Supporting the notion that
there is not one correct approach to conflict management, and utilizing the authors’ shared
experiences as mediators and organizational facilitators, this text demonstrates the value of
collaborative models for resolving conflict and the necessity and benefits in understanding
competitive approaches. Through the inclusion of both competitive and cooperative theories,
the authors present contrasting perspectives of conflict management. Beginning with an
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introduction to conflict, the text examines the major approaches and theories of conflict
management. Following a discussion of the causes and variables which exist within conflicts,
the skills necessary for conflict management are analyzed, including listening, the ability to
seek information, the importance of understanding personality types and behavior patters,
negotiation, and conflict assessment. The final two sections of the text take the reader beyond
the basics, exploring the difficulties encountered in conflict management, the aftermath to a
conflict, and conflicts in context, applying the theoretical concepts to everyday situations.
Written in an academic yet reader-friendly style, this textbook is enjoyable and thoughtprovoking for both students and instructors. Case studies, examples, essay suggestions,
discussion questions, etc support an interactive environment that optimizes learning
opportunities. Instructors will find these features useful in the development of classroom
discussions and assignments, while students will benefit from the opportunity to examine their
own conflict behavior and enhance their skills in conflict management.
“An excellent workbook-like guide” to the nuts and bolts of professional conflict and the
strategies you need to make conflict work for you (Booklist, starred review). Every workplace is
a minefield of conflict, and all office tension is shaped by power. Making Conflict Work teaches
you to identify the nature of a conflict, determine your power position relative to anyone
opposing you, and use the best strategy for achieving your goals. These strategies are equally
effective for executives, managers and their direct reports, consultants, and attorneys—anyone
who has ever had a disagreement with someone in their organization. Packed with helpful selfassessment exercises and action plans, this book gives you the tools you need to achieve
greater satisfaction and success. “A genuine winner.” —Robert B. Cialdini, author of Influence
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“This book is a necessity . . . Read it.” —Leymah Gbowee, 2011 Nobel Peace Prize laureate
and Liberian peace activist “Innovative and practical.” —Lawrence Susskind, Program on
Negotiation cofounder “Navigating conflict effectively is an essential component of leadership.
Making Conflict Work illustrates when to compromise and when to continue driving forward.”
—Hon. David N. Dinkins, 106th mayor of the City of New York “An excellent workbook-like
guide.” —Booklist, starred review
Disputes between peers as well as between supervisors-subordinates happen numerous times
a week in the corporate environment. Although the win-win concept is the ideal orientation, the
notion that there can only be one winner is constantly being reinforced in some cultures. This
kind of mentality can be destructive when communicating with different cultural groups by
creating barriers in negotiation, resolution, and compromise; it can also lead the "loser" to feel
mediocre. When the win-win orientation is absent in negotiation, different responses to conflict
may be observed. Strategic Approaches for Conflict Resolution in Organizations: Emerging
Research and Opportunities provides emerging research on approaches for conflict resolution
in organizations whereby it is possible to establish congenial ambiences in different
organizations, leading to better outcomes and performance. Featuring coverage on a broad
range of topics such as organizational change, leaderships roles, and organizational change,
this book is ideally designed for managers, human resources officials, executives, researchers,
scholars, professors, industry professionals, and students interested in the current research
behind the reduction, elimination, and termination of all forms of organizational conflict.
Morton Deutsch, one of the world's most respected figures in conflict resolution, and Peter T.
Coleman, a prominent scholar in this field, have brought together a diverse group of experts to
Page 17/24

Read Online Understanding Conflict And Conflict Management
create a comprehensive resource that integrates theory and practice. Drawing on a vast range
of knowledge, this groundbreaking book contains the most authoritative research, definitive
examples, and up-to-date information available. Written for professionals and students in the
wide variety of conflict resolution fields, this essential resource offers clear directions for
creating constructive solutions to challenging interpersonal, intergroup, and international
conflict.
Published with Harvard's Program on Negotiation, this book provides an analysis of
understanding conflict and offers a way to work together to make decisions that resolve
disputes. The authors explain how to meet conflict itself in an effort to understand how
individuals can relate to it, and use it effectively in mediation. Divided into four parts-choosing
to mediate, deepening understanding of the process, challenges in working together, and
devising a resolution.
Conflict Management and Resolution provides students with an overview of the main theories
of conflict management and conflict resolution, and will equip them to respond to the complex
phenomena of international conflict. The book covers these four key concepts in detail:
negotiation mediation facilitation reconciliation. It examines how to prevent, manage and
eventually resolve various types of conflict that originate from inter-state and inter-group
competition, and expands the existing scope of conflict management and resolution theories by
examining emerging theories on the identity, power and structural dimensions of adversarial
relationships. The volume is designed to enhance our understanding of effective response
strategies to conflict in multiple social settings as well as violent struggles, and utilizes
numerous case studies, both past and current. These include the Iranian and North Korean
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nuclear weapons programmes, the war in Lebanon, the Arab-Israeli conflict, civil wars in Africa,
and ethnic conflicts in Europe and Asia. This book will be essential reading for all students of
conflict management and resolution, mediation, peacekeeping, peace and conflict studies and
International Relations in general. Ho-Won Jeong is Professor of Conflict Analysis and
Resolution, George Mason University, USA. He has published nine books in the field of
international relations, peace and conflict studies. He is also a senior editor of the International
Journal of Peace Studies.
This new textbook introduces key mechanisms and issues in international conflict management
and engages students with a comprehensive interdisciplinary approach to mitigating,
managing, and transforming international conflicts. The volume identifies key historical events
and international agreements that have shaped and defined the field of international conflict
management, as well as key dilemmas facing the field at this juncture. The first section
provides an overview of key mechanisms for international conflict management, such as
negotiation, mediation, nonviolent resistance, peacekeeping, peacebuilding, transitional justice,
and reconciliation. The second section tackles important cross-cutting themes, such as
technology, religion, the economy, refugees and migration, and the role of civil society,
examining how these issues contribute to international conflicts and how they can be
leveraged to help address such conflicts. Each chapter includes a brief historical overview of
the evolution of the issue or mechanism, identifies key theoretical and practical debates, and
includes case studies, discussion questions, website links, and suggested further reading for
further study and engagement. By providing a mixture of theory and practical examples, this
textbook provides students with the necessary background to navigate this interdisciplinary
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field. This volume will be of great interest to students of international conflict management,
conflict resolution, peace studies, and international relations in general.
'The SAGE Handbook of Conflict Resolution demonstrates the range of themes that constitute
modern conflict resolution. It brings out its key issues, methods and dilemmas through original
contributions by leading scholars in a dynamic and expanding field of inquiry. This handbook is
exactly what it sets out to be: an indispensable tool for teaching, research and practice in
conflict resolution' - Peter Wallensteen, Professor of Peace and Conflict Research, Uppsala
University and University of Notre Dame 'Bercovitch, Kremenyuk and Zartman are among the
most important figures in the conflict resolution field. They have pieced together, with the help
of more than 35 colleagues from numerous countries, a state-of-the-art review of the sources
of international conflict, available methods of conflict management, and the most difficult
challenges facing the individuals and organizations trying to guide us through these conflictridden times. The collection is brimming with penetrating insights, trenchant analyses,
compelling cases, and disciplined speculation. They help us understand both the promise of as
well as the obstacles to theory-building in the new field of conflict resolution' - Lawrence
Susskind, Professor and Director of the MIT - Harvard Public Disputes Program 'The last three
sentences of this persuasive book: "We conclude this volume more than ever convinced that
conflict resolution is not just possible or desirable in the current international environment. It is
absolutely necessary. Resolving conflicts and making peace is no longer an option; it is an
intellectual and practical skill that we must all posses." If you are part of that "we," intellectually
or professionally, you will find this book a superb companion' - Thomas C Schelling, Professor
Emeritus, Harvard University and University of Maryland Conflict resolution is one of the fastestPage 20/24
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growing academic fields in the world today. Although it is a relatively young discipline, having
emerged as a specialized field in the 1950's, it has rapidly grown into a self-contained, vibrant,
interdisciplinary field. The SAGE Handbook of Conflict Resolution brings together all the
conceptual, methodological and substantive elements of conflict resolution into one volume of
over 35 specially commissioned chapters. The Handbook is designed to reflect where the field
is today by drawing on the contributions of experts from different fields presenting, in a
systematic way, the most recent research and practice. Jacob Bercovitch is Professor of
International Relations, and Fellow of the Royal Society, at the University of Canterbury in
Christchurch, New Zealand. Victor Kremenyuk is deputy director of the Institute for USA and
Canada Studies, Russian Academy of Sciences, Moscow. He is also a research associate at
IIASA. I. William Zartman is Jacob Blaustein Professor of Conflict Resolution and International
Organization at the Nitze School of Advanced International Studies of Johns Hopkins
University
This book serves primarily as a field guide and curriculum for organisations training personnel
for conflict management missions abroad. Currently, a gap exists between practitioners and
academia in the field of conflict management and peacebuilding. Few practitioners have
studied conflict management, and few academics have experience as field workers. Conflict
literature contains a range of important insights and analyses, but is useful only to a limited
degree to practitioners. This book provides practitioners with a much needed guidebook which
is easy to understand, academically solid and which identifies with their mission and helps
them relate to real-time challenges in the field. The book focuses on a number of case studies,
including peacebuilding efforts in East Timor, and offers a range of practical advice for persons
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about to embark on a mission, from the receipt of an appointment to establishment in the field
and encountering the realities and practical challenges that handling conflicts may imply. This
book will be of much interest to students of conflict management, peacebuilding and conflict
resolution, as well as practitioners in the field.
This book analyses the new and difficult roles of regional organizations in peacemaking after
the end of the Cold War and how they relate to the United Nations (UN). Regional
organizations have taken an increasingly prominent role in international efforts to deal with
international security. The book highlights the complex interaction between the regional and
sub-regional organizations, on the one hand, and their relations with the United Nations, on the
other. Thus, the general issues of UN and its authority are scrutinized from legal, practical and
geopolitical perspectives. Taking on a broad geographical focus on Africa, the Arab world and
Europe, the book also provides an extensive range of case studies, with detailed analysis of
particular situations, organizations and armed conflicts. The authors scrutinise the
heterogeneous relationship between the different organizations as well as the challenges to
them: political resources, legal standing, financial assets, capabilities and organizational set
up. Moreover, they investigate whether regional organizations, as compared to the UN, are
better suited to deal with today’s intra-state conflicts. The book also aims to dissect the
evolution of these institutions historically – in relation to Chapter VIII of the UN Charter which
mentions the resort to 'regional arrangements’ for conflict management – as well as more
generally in relation to the principles of international law and UN principles of peacemaking.
This book, written by a mixture of established scholars, diplomats and high-level policymakers,
will be of great interest to students as well as practitioners in the field of peace and conflict
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studies, regional security, international organisations, conflict management and IR in general.
This book offers 50 easy-to-read strategies for managing conflicts in your school involving
students, parents, and teachers. Individually, these strategies provide specific insights into
conflict resolution, reduction, and management. As a whole, the 50 strategies provide a
comprehensive method to lead constructive change in your school. With quotes, examples,
and reflection questions, this book offers ideas that help you lead with confidence.
This book addresses an important topic - Conflict, mediation and dialogue. Conflicts are a part
of life. Although many people assume conflicts are negative and, therefore, should be avoided,
conflict is truly neutral. The engagement in conflict is what can be constructive or destructive.
There are many positive outcomes experienced when a conflict is well managed, hence the
critical role of this book. For instance, most change is driven by some level of conflict. You
must learn, grow and develop effective conflict management skills as a way to manage
change. Thus, the conflicts we deal with in our personal lives and in the workplace are
essential to our development and our organizations' healthy development. However, if
managed poorly, some conflicts can escalate to the point that they can destroy individuals or
organizations. As illustrated in this book, the key to managing conflicts is to understand
conflicts; expect conflicts, and manage conflicts before they escalate into destructive or costly
loss of personnel, diminished climate or lead to lawsuits. The book provides one of the growing
and recognized methods of dealing with conflicts - mediation and dialogue. The contents of this
book reflect areas of importance addressed in mediation training: alternative dispute resolution
practices, conflict management intervention options, models of thinking about conflict, the
mediation format, and the skill set needed by a strong conflict management and mediator.
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Readers are challenged to reflect upon their biases and beliefs that may negatively impact the
mediation process.
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