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Destination Web Watch is an evaluation and benchmarking scheme to improve the quality and effectiveness of tourism
websites of destination management organisations (DMOs) based on global research and best practice criteria. This
project is jointly organised by the International Federation for IT and Travel and Tourism (IFITT) and the World Tourism
Organization (WTO). This publication outlines the scheme, examines methodologies for evaluating quality criteria for
effective websites, and gives results of preliminary research through surveys and pilot studies.
This two volume set LNCS 9418 and LNCS 9419 constitutes the proceedings of the 16th International Conference on
Web Information Systems Engineering, WISE 2015, held in Miami, FL, USA, in November 2015. The 53 full papers, 17
short and 14 special sessions and invited papers, presented in these proceedings were carefully reviewed and selected
from 189 submissions. The papers cover the areas of big data techniques and applications, deep/hidden Web,
integration of Web and internet, linked open data, semantic Web, social network computing, social Web and applications,
social Web models, analysis and mining, Web-based applications, Web-based business processes and Web services,
Web data integration and mashups, Web data models, Web information retrieval, Web privacy and security, Web-based
recommendations, and Web search.
This is the first textbook and reference work on evaluation intended for event management and event tourism. Drawing
upon generic evaluation theory and methods, event and tourism research and real-world experiences, it provides
concepts and tools for a comprehensive evaluation system and the implementation of evaluation projects.
This book constitutes the thoroughly refereed post conference proceedings of the first edition of the Semantic Web
Evaluation Challenge, SemWebEval 2014, co-located with the 11th Extended Semantic Web conference, held in
Anissaras, Crete, Greece, in May 2014. This book includes the descriptions of all methods and tools that competed at
SemWebEval 2014, together with a detailed description of the tasks, evaluation procedures and datasets. The
contributions are grouped in three areas: semantic publishing (sempub), concept-level sentiment analysis (ssa), and
linked-data enabled recommender systems (recsys).
As the Internet has become more pervasive, information disseminated through the Web grows in an exponential rate,
creating a call for more universal design. This book covers various aspects of universal Web design from disabilities to
cultural differences, including various aspects of Web design. It highlights ageing and gender issues.
Provides a collection of authoritative articles from distinguished international researchers in information technology and
Web engineering.
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This is a core text for anyone training to be (or working as) an assessor in the further education and skills sector.
Whether you are a new or an experienced assessor, this book will guide you through the relevant principles and practices
to enable you to become an assessor; improve your job role; and/or work towards a relevant assessment qualification.
The book takes you through all the information you need to know, opening up the topic for learning in a really accessible
way. Interactive activities are included throughout, and real examples of assessment in practice are included. The book
also includes examples of completed assessment documents. It is a comprehensive text, covering: • principles of
assessment • planning for assessment • types and methods of assessment • assessment practice • giving feedback •
recording progress and achievement • quality assurance • evaluation The updated 4th edition includes new content on:
the assessor coach role end-point assessment the role of technology in assessment and quality assurance online
assessment theories, principles and models of reflection and evaluation
Tourism is one of the most rapidly evolving industries of the twenty-first century. The economy of many countries all over
the world depends on their ability to attract visitors and maintain a distinct edge in a highly competitive market.
International Tourism and Hospitality in the Digital Age brings together the best practices for growth, development, and
strategic management within the tourism and hospitality industries. Highlighting comparative research that explores the
cross-cultural contexts and societal implications of tourism, this book is an essential resource for professionals,
researchers, academics, and students interested in a contemporary approach to promoting, managing, and maximizing
profitability of leisure and recreation services.
Maps and atlases are created as soon as information on our geography has been clarified. They are used to find directions or to get insight
into spatial relations. They are produced and used both on paper as well as on-screen. The Web is the new medium for spreading and using
maps. This book explains the benefits of this medium from the perspective of the user, and the map provider. Opportunities and pitfalls are
illustrated by a set of case-studies. A website accompanies the book and provides a dynamic environment for demonstrating many of the
principles set out in the text, including access to a basic course in Internet cartography as well as links to other interesting places on the Web.
Professor Kraak looks at basic questions such as "I have this data what can I do with it?" and discusses the various functions of maps on the
web. Web Cartography also looks at the particularities of multidimensional web maps and addresses topics such as map contents (colour,
text and symbols), map physics (size and resolution), and the map environment (interface design/site contents).
Care Pathways are being developed throughout the health service to improve the quality and effectiveness of care. Are they being developed
efficiently and making the most of the latest clinical computing systems? This is the first practical guide on how Information Technology and
systems methods can support the development, implementation and maintenance of Care Pathways. Case studies throughout highlight team
approaches to facilitation, clinical knowledge management, process analysis and redesign, and computerisation - providing insights into how
e-Pathways can be used to support high quality patient care. The information is presented in an easy-to-read style, and requires no prior
knowledge of IT systems. Doctors, nurses and managers throughout primary and secondary care, as well as healthcare information
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technology specialists and suppliers will find this to be essential reading.
This book provides an up-to-date study of technical, pedagogical and managerial issues in Web-based learning. The successful application of
Web-based learning provides enhancements in workforce performance, helps to lower costs, and encourages innovation for Web-based and
distance learning.It presents a selection of 20 refereed papers given at the First International Conference on Web-Based Learning from over
70 submissions by academic researchers and industry developers from 19 different countries. It provides an excellent resource for students,
researchers and practitioners involved in Web-based learning.The proceedings have been selected for coverage in: ? Index to Scientific &
Technical Proceedings (ISTP CDROM version / ISI Proceedings)? Index to Social Sciences & Humanities Proceedings? (ISSHP? / ISI
Proceedings)? Index to Social Sciences & Humanities Proceedings (ISSHP CDROM version / ISI Proceedings)
Deryn Watson and Jane Andersen Editors INTRODUCTION The role of a Preface is to introduce the nature of the publication. The book that
emerges from an IFIP Technical Committee World Conference on Computers in Education is complex, and this complexity lies in the nature
of the event from which it emerges. Unlike a number of other major international conferences, those organised within the IFIP education
community are active events. A WCCE is unique among major international conferences for the structure that deliberately ensures that all
attendees are active participants in the development of the debate. In addition to the major paper presentations and discussion, from
international authors, there are panel sessions and professional working groups who debate particular themes throughout the event. There is
no doubt that this was not a dry academic conference - teachers, lecturers and experts, policy makers and researchers, leamers and
manufacturers mingled and worked together to explore, reflect, discuss and plan for the future. The added value of this event was that we
know that it will have an impact on future practice; networks will be formed, both virtual and real -ideas will change and new ones will emerge.
Capturing the essence of this event is a challenge - this post-conference book has three parts. The first is the substantial number of theme
papers.
This book is a starter 'DIY' text for practitioners who are looking to conduct evaluation studies and research as part of their own professional
practice. The growing emphasis on evidence-based practice means that there is an increasing need for practitioners to have at least a basic
understanding of research, be aware of methodological pitfalls and to be updated on new methods. This book provides a practical, userfriendly guide to social science research methods for professionals who have benefited from little, if any, formal research methods training but
find themselves in a role that requires them to read and understand complex research findings and carry out their own research as part of
their professional practice. Practical Research and Evaluation is aimed at practitioners working in education, health, social care and
community work. Many in this market are non-graduates or are those whose study did not contain a research element, but are required to
know how research works. This book has three main aims which will benefit this audience - to enable readers to carry out small-scale
research projects of their own, provide them with the basic understanding necessary to commission research, and enable them to better
understand and evaluate critically research reports. This book is designed specifically for 'Do-it-Yourself' researchers working in the public or
voluntary sectors. It is accessible and relevant to practitioners, uses non-technical language wherever possible and employs grounded
examples, practical tips, checklists and readings lists throughout.
As the majority of the world continues to move into an internet-based society we have seen significant social, cultural, economic and
technological changes. Most developing countries have embraced Web 2.0 and have moved onto the next generation of the World Wide
Web, however, some developing countries still struggle to bridge the digital divide. Cases on Web 2.0 in Developing Countries: Studies on
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Implementation, Application, and Use investigates the perception of the value of Web 2.0, the adoption and application of its technologies, as
well as the different approaches and innovations necessary for the implementation of Web applications in developing countries.
Provides support for the Science Enquiry strand of the National Strategy for Science. This photocopiable pack can be used as a
comprehensive set of integrated investigatinal resources. It contains both student and teacher material 'back to back' for easy reference. It
provides a range of materials allowing for individual and group work.
Cybermetric Techniques to Evaluate Organizations Using Web-Based Data proposes a complete and multifaceted analysis model, integrating
quantitative and qualitative measures (extracted from web usability, SEO and design interaction metrics and evaluations) with a purpose of
finding potential correlations. It also includes metrics from new social media platforms, metrics related to the interaction among companies,
impact filtering according to different entity categories, innovation and scientific activities and media presence. This model is then applied to
test feasibility and accuracy. Different statistical methods and tests are also applied to guide data gathering and analysis. Proposes a new
model aimed at measuring performance of private companies on the web, combining quantitative and qualitative techniques Applies an
empirical model to different environments (scientific, professional, innovation and media), providing new and original data not found
elsewhere Demonstrates both the advantages and risks of using indicators Introduces solid statistical techniques for web data analysis
Presents a whole picture for measuring the web performance of technology companies through web metrics
The term Civil Society covers aspects of society independent of the state and the private sector. Civil Society Organisations (CSOs) are
bodies organised around shared interests and values and include NGOs, trade unions, faith groups and business associations. Since 1997
the Department fro International Development (DFID) has increasingly worked with CSOs to help to reduce world poverty. This report looks at
DFID's view of the role of CSOs in international development; how it engages with CSOs; and the achievements of CSOs in reducing poverty.
It is based on visits to 4 countries, 19 projects, a file review of 40 projects and Partnership Programme Agreements; and the response of 90
CSOs.
Evaluation is widely recognised as an important component for learning and improving development effectiveness. Evaluation responds to
public and taxpayer demands for credible information and independent assessment of development co-operation activities.
ICT tools and the digital age continue to redefine teaching strategies for both the corporate sector and educational institutions. These
teaching environments have enabled openness and interaction in order to teach communities to flourish. ePedagogy in Online Learning: New
Developments in Web Mediated Human Computer Interaction provides approaches on adopting interactive web tools that promote effective
human-computer interaction in educational practices. This book is a vital tool for educational technology practitioners and researchers
interested in incorporating e-learning practices in the education sector.
More than ever, organisations are facing a data avalanche from various sources, be they in electronic or hard copy format. How an
organisation manages this ever-increasingly important resource – data – can benefit or hinder its ability to achieve its objectives. Creating and
Managing a CRM Platform for Your Organisation not only covers how the principles of data management, including data quality and data
security, can be applied to an organisation’s customer relationship management (CRM) platform, but also highlights how aspects of data
management, marketing and technology are needed to operate, develop and manage a CRM platform in order to carry out tasks such as
reporting and analysis, developing data plans, undertaking data audits, data migrations and campaign mailings which will result in an
organisation using data effectively in order to achieve its goals and objectives. The issues and topics covered apply to all organisations that
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use a CRM platform and the data it contains as part of their business activities, regardless of the industry sector or size of the organisation. A
comprehensive overview of the practices that can be effectively implemented when managing a CRM platform, this book is essential reading
for professionals involved in the administration of the CRM platform within their organisation and data management.
The rapid increase in global services during the last few decades is without doubt one of the most challenging social, cultural, political, and
especially economic, forces of our time. Services have supplanted agriculture, manufacturing and resources, as the primary source of
international competitive advantage in many countries, providing wealth, employment, and almost unlimited future opportunities for growth,
whether in traditional or more innovative forms. This book explores the strategic management of services through an Integrated Services
Management Model which links operational, marketing, financial and human resource management functions, within a broad and diverse
collection of international, regional, and local service contexts. It contains numerous case examples, student projects and exercises, designed
to illustrate common problems and innovative approaches, with a particular focus on the Asia Pacific and Australasian regions.
Since its original inception back in 1989 the Web has changed into an environment where Web applications range from small-scale
information dissemination applications, often developed by non-IT professionals, to large-scale, commercial, enterprise-planning and
scheduling applications, developed by multidisciplinary teams of people with diverse skills and backgrounds and using cutting-edge, diverse
technologies. As an engineering discipline, Web engineering must provide principles, methodologies and frameworks to help Web
professionals and researchers develop applications and manage projects effectively. Mendes and Mosley have selected experts from
numerous areas in Web engineering, who contribute chapters where important concepts are presented and then detailed using real industrial
case studies. After an introduction into the discipline itself and its intricacies, the contributions range from Web effort estimation, productivity
benchmarking and conceptual and model-based application development methodologies, to other important principles such as usability,
reliability, testing, process improvement and quality measurement. This is the first book that looks at Web engineering from a measurement
perspective. The result is a self-containing, comprehensive overview detailing the role of measurement and metrics within the context of Web
engineering. This book is ideal for professionals and researchers who want to know how to use sound principles for the effective
management of Web projects, as well as for courses at an advanced undergraduate or graduate level.
This report provides an international comparative analysis and policy advice to countries on how evaluation and assessment arrangements
can be embedded within a consistent framework to improve the quality, equity and efficiency of school education.
In recent years there has been an increasing demand for research evaluation within universities and other research-based organisations. In
parallel, there has been an increasing recognition that traditional citation-based indicators are not able to reflect the societal impacts of
research and are slow to appear. This has led to the creation of new indicators for different types of research impact as well as timelier
indicators, mainly derived from the Web. These indicators have been called altmetrics, webometrics or just web metrics. This book describes
and evaluates a range of web indicators for aspects of societal or scholarly impact, discusses the theory and practice of using and evaluating
web indicators for research assessment and outlines practical strategies for obtaining many web indicators. In addition to describing impact
indicators for traditional scholarly outputs, such as journal articles and monographs, it also covers indicators for videos, datasets, software
and other non-standard scholarly outputs. The book describes strategies to analyse web indicators for individual publications as well as to
compare the impacts of groups of publications. The practical part of the book includes descriptions of how to use the free software
Webometric Analyst to gather and analyse web data. This book is written for information science undergraduate and Master’s students that
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are learning about alternative indicators or scientometrics as well as Ph.D. students and other researchers and practitioners using indicators
to help assess research impact or to study scholarly communication.

Ideal for anyone studying an introductory module in organisational behaviour, Introduction to Organisational Behaviour is
a rigorous critique of all essential organisational behaviour topics. A comprehensive book with extensive accompanying
online resources makes this a must-have package for anyone wanting to understand the theory and practice of
organisational behaviour. Practitioner case studies, supporting video interviews where solutions and approaches are
discussed, review questions at the end of every chapter make this an essential resource. Covering organisational
behaviour in the context of individuals, groups and teams and managing organisations as well as the importance of
organisational structures and emerging issues, Introduction to Organisational Behaviour gives understanding and
guidance on the full spectrum of organisational behaviour issues. Supported by extensive online resources including
video interviews, clips of key skills lecture slides, additional tutorial activities and a test bank of multiple choice questions
make this a truly integrated print and electronic learning package.
Marketing Research, 5e equips students with the knowledge and skills required to successfully undertake marketing
research. Combining a solid theoretical foundation with a practical, step-by-step approach, the marketing research
process is explored through a learning model that is constantly reinforced throughout the text. Using local and
international examples, data sets and case studies to explain traditional marketing research methods, Marketing
Research also examines new theories and techniques. To reflect emerging industry practices, each stage of research
reporting is detailed, as well as a range of presentation methodologies. For analysing data, the text covers both SPSS
and Excel outputs. This text is indispensable for students studying marketing research in any business or marketing
course. Premium online teaching and learning tools are available on the MindTap platform. Learn more about the online
tools cengage.com.au/mindtap
This new guide focuses on the different uses and applications of biomedical information resources available on the
Internet. It explains not only how to find the best information resources quickly and effectively, but also how to customise
Internet tools to your own personal requirements. Both authors have been associated with the development of OMNI
(Organising Medical Networked Information) and BIOME. Partial contents: Introduction; Electronic communication;
Discussion lists and electronic fora; Electronic journals and newsletters; Teaching material and continuing medical
education; Health care information; Consumer health information; Meetings and conferences; Grants and jobs;
Directories of research projects and expertise; Search strategies; Customising your browser; Creating your own home
pages.
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This book constitutes the refereed proceedings of the 5th European Semantic Web Conference, ESWC 2008, held in
Tenerife, Canary Islands, Spain, in June 2008. The 51 revised full papers presented together with 3 invited talks and 25
system description papers were carefully reviewed and selected from a total of 270 submitted papers. The papers are
organized in topical sections on agents, application ontologies, applications, formal languages, foundational issues,
learning, ontologies and natural language, ontology alignment, query processing, search, semantic Web services,
storage and retrieval of semantic Web data, as well as user interfaces and personalization.
"This book explores new approaches which may better effectively identify, explain, and improve IS assessment in
organizations"--Provided by publisher.
This volume explores and presents challenges that “traditional” organisations experience once they take off towards selfmanaging organisations - what Laloux (2014) called Teal Organisations. It offers a new roadmap for leaders who are
responsible for the implementation of self-managing teams in organisations.
Developmental evaluation (DE) offers a powerful approach to monitoring and supporting social innovations by working in
partnership with program decision makers. In this book, eminent authority Michael Quinn Patton shows how to conduct
evaluations within a DE framework. Patton draws on insights about complex dynamic systems, uncertainty, nonlinearity,
and emergence. He illustrates how DE can be used for a range of purposes: ongoing program development, adapting
effective principles of practice to local contexts, generating innovations and taking them to scale, and facilitating rapid
response in crisis situations. Students and practicing evaluators will appreciate the book's extensive case examples and
stories, cartoons, clear writing style, "closer look" sidebars, and summary tables. Provided is essential guidance for
making evaluations useful, practical, and credible in support of social change.
This 8-hour free course explores what it takes to learn and to change. For illustration it introduced various relevant
activities and academic skills.
The second edition of eBusiness provides a balanced coverage of electronic business and its role in the transformation of
organisations. It takes a worldwide perspective and discusses the increasing role of information and communication
technologies within both private and public sector organisations. A strong underpinning in theory is used throughout to
help understand the practical implications of this important phenomenon. Chapters are integrated around an overview
model of eBusiness and contain case material, exercises and reflective points. New to this edition: - Revised structure
which builds a conception of eBusiness from first principles - Integrated chapter case studies and revised free-standing
international case studies - Coverage of new topics including mobile commerce, electronic government and cloud
computing - Increased range of learning material in each chapter as well as fully updated online resources eBusiness is
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an ideal text for undergraduate, postgraduate and MBA students of e-business.
The second edition of Digital and Social Media Marketing is an up-to-date, industry-led results-driven guide to digital
marketing. Mixing academic theory with practical examples from a range of different organisations worldwide, it provides
insight into, and techniques to enable, the creation, development and maintenance of a successful digital presence. This
highly regarded textbook has been fully revised to bring the content up-to-date with the newest digital technologies. With
topics including developing an effective digital presence, search engine optimization, and measuring brand awareness,
the new edition also looks at digital ethics, General Data Protection Regulation and privacy, artificial intelligence and
machine learning, and voice strategies. New international case studies are explored, including Alibaba and Amazon, as
well as revised practical exercises in each chapter, enabling students to see how the concepts underpinning digital and
social media marketing support business success. The book’s customisable Digital Business Maturity Model, and the
Buyer Persona Spring, offer organisations a clear road map for understanding their own levels of technology adoption
and digital strategy development. This accessible textbook provides a hands-on, user-friendly platform to turn skills and
knowledge into strategic advantage. It is ideal for advanced undergraduate and postgraduate students of digital
marketing and marketing strategy and for practitioners aiming to be at the cutting edge of digital and social media
marketing. Alongside electronic resources for each chapter, this new edition also includes digital learning materials, case
studies and exercises available in a supporting online learning environment. The online materials further enhance
learners’ experience and support a worldwide learning community.
Planning and Enabling Learning is a core unit of the Lifelong Learning teaching qualifications. This book addresses all
the required learning outcomes and content of that unit, specifically targeted at learners taking the Certificate or Diploma
in Teaching in the Lifelong Learning Sector (CTLLS or DTLLS). This second edition includes a new feature for those
aiming for level 4 achievement and is updated throughout with the latest concepts and terminology. Easy to read with
practical activities and examples, this text is also fully linked to the QTLS Standards and the Minimum Core, making it
essential reading for this unit.
th This volume contains the papers presented at the 13 International Conference on Knowledge Engineering and
Knowledge Management (EKAW 2002) held in Sig enza, Spain, October 1-4, 2002. Papers were invited on topics related
to Knowledge Acquisition, Knowledge Management, Ontologies, and the Semantic Web. A total of 110 papers were
submitted. Each submission was evaluated by at least two reviewers. The selection process has resulted in the
acceptance of 20 long and 14 short papers for publication and presentation at the conference; an acceptance rate of
about 30%. In addition, one invited paper by a keynote speaker is included. This volume contains 8 papers on
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Knowledge Acquisition, 4 about Knowledge Management, 16 on Ontologies, and 6 papers about the Semantic Web. This
was the second time (EKAW 2000 being the first) that the event was organized as a conference rather than as the usual
workshop (hence the acronym: European Knowledge Acquisition Workshop). The large number of submissions (110
versus the usual 40-60) is an indication that the scientific community values EKAW as an important event to share
experiences in the Knowledge Technology area, worthy of being organized as a prestigious international conference.
Knowledge is the fuel of the upcoming Knowledge Economy. Therefore, we believe that conferences such as EKAW, that
focus on Knowledge Technologies, will continue to play a major role as a platform for sharing and exchanging
experiences and knowledge between key players in the area.
Organizational Assessment: A framework for improving performance
A comprehensive guide to managing communication within organizations, the Handbook recognises Internal
Communication's continued growth as a management discipline. It is aimed at leaders who want insight into IC
techniques for use in both day-to-day operational and change situations, for example, and also at the communication
specialist seeking shared wisdom and new ideas. Early chapters examine changes in the strategic context in which
today's IC departments are operating. These include organizations' increasing need for innovation and responsiveness in
a superfast changing environment; employees' increasing assertion of rights and personal requirements at work;
management's increasing recognition of the importance of corporate reputation/brand value, particularly how to sustain
and extend it; and finally, the effects on work and management patterns of digital communication. Step-by-step guides
introduce you to creating IC strategies and to carrying out research and measurement.
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