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SUCCESSFUL WRITING AT WORK, 11th Edition, features an abundance of real-world
examples and problems, an accessible writing style, and detailed guidelines for
planning, drafting, revising, editing, formatting, and producing professional documents
and graphics in the global workplace. Students are presented with topics in four
logically sequenced sections, beginning with a discussion of the writing process and
collaboration, followed by material on basic business communications (including ecommunications and social media), letters, and resumes; conducting research and
documenting sources; and more advanced tasks such as preparing visuals, websites,
instructions, procedures, proposals, short and long reports, and presentations. With
each new writing assignment, students learn to become effective problem solvers, to
work effectively as members of a collaborative team, to understand their global
audience, and to select the best communication technologies to accomplish their goals.
Important Notice: Media content referenced within the product description or the
product text may not be available in the ebook version.
The Anatomy of Consumerism is a story of greed and obsession and consumption. Of
waste and environmental degradation. Of destruction and despair. It is the story of
being human. In this earnest account of a serious problem in which we are all
implicated, we come to terms with our collective obsession with material consumption.
The Anatomy of Consumerism tracks this consumption from the Industrial Revolution,
through a ravenous stretch of excessive production and acquisition, all the way to our
digital present—a period during which we overconsume as a matter of course and visit
irreparable damage on our natural environment as a result. It is no wonder the
consequences of human greed fester so hotly in debate among economists, social
scientists, and environmentalists. The Anatomy of Consumerism wades into this
debate’s center.
A guide to the Pages, Numbers, and Keynote productivity apps for Mac covers such
topics as iOS versions of the apps, the similarities in the interfaces and tools, and
workflows using iCloud Drive, with a review of Apple certification exam topics.
Contains over 650 entries detailing the evolution of computing, including companies,
machines, developments, inventions, parts, languages, and theories.
Three skeletons have a good time on their sailing vacation, until their boat is boarded
by pirates.
Packed with real-world examples, SUCCESSFUL WRITING AT WORK: CONCISE, 4e
delivers a practical yet succinct introduction to effective workplace writing for a variety
of communication tasks. Based on the market-leading SUCCESSFUL WRITING AT
WORK, 10e, the CONCISE edition covers the most essential skills for effective
workplace communication. The text begins with writing basics, emphasizing the
characteristics of effective writing, the writing process, ethics, and the importance of
audience. It covers basic business correspondence, walks students through formatting
letters for a variety of business situations, and features a step-by-step chapter on
getting a job. More advanced chapters focus on document design and visuals, writing
instructions and procedures, writing reports, proposals, and making business
presentations. The Fourth Edition emphasizes ethical considerations throughout as well
as integrates guidelines for greening the workplace. Important Notice: Media content
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referenced within the product description or the product text may not be available in the
ebook version.
This book provides practical, proven advice for encouraging adoption of your wiki
project and growing it into a useful collaboration tool or vibrant online community Gives
wiki users a toolbox of thriving wiki patterns, which enable newcomers to avoid making
common mistakes or fumbling around for the solutions to the same problems as their
predecessors Explains the major stages of wiki adoption and explores patterns that
apply to each stage Presents concrete, proven examples of techniques that have
helped people grow vibrant collaborative communities and change the way they work
for the better Reviews the overall process, including setting up initial content,
encouraging people to contribute, dealing with disruptive elements, fixing typos and
broken links, making sure pages are in their correct categories, and more

Provides information on using and contributing to Wikipedia, covering such topics
as evaluating the reliability of articles, editing existing articles, adding new
articles, communiating with other users, and resolving content disputes.
The advent of Internet marked a significant change in how users and customers
can be involved in the innovative process. History is rife with examples of how
users innovate, but Internet and its associated communication technologies
brought radically new means for individuals to interact rapidly and at little cost in
communities that spur new innovations. These communities are initiated and
governed by people that differ in their motivations for taking part and participate
to varying degrees. Such communities are outside the immediate control of
companies seeking to develop open innovation strategies aimed at harnessing
their work. This book brings together distinguished scholars from different
disciplines: economics, organization theory, innovation studies and marketing in
order to provide an improved understanding of how technological as well as
symbolic value is created and appropriated at the intersection between online
communities and firms. Empirical examples are presented from different
industries, including software, services and manufacturing. The book offers food
for thought for academics and managers to an important phenomenon that
challenges many conventional wisdoms for how business can be done. This book
was published as a special issue of Industry and Innovation.
Primary and Secondary education is a formative time for young students.
Lessons learned before the rigors of higher education help to inform learners’
future successes, and the increasing prevalence of learning tools and
technologies can both help and hinder students in their endeavors. K-12
Education: Concepts, Methodologies, Tools, and Applications investigates the
latest advances in online and mobile learning, as well as pedagogies and
ontologies influenced by current developments in information and communication
technologies, enabling teachers, students, and administrators to make the most
of their educational experience. This multivolume work presents all stakeholders
in K-12 education with the tools necessary to facilitate the next generation of
student-teacher interaction.
Creating Games offers a comprehensive overview of the technology, content,
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and mechanics of game design. It emphasizes the broad view of a games team
and teaches you enough about your teammates' areas so that you can work
effectively with them. The authors have included many worksheets and exercises
to help get your small indie team off the ground.
Gadgets, Games, and Gizmos is an innovative book that provides practical and
original solutions to the impending boomer/gamer knowledge and skills transfer
gap. The book outlines how gamer values such as the use of cheat codes, the
love of gadgets, the need to play games, and the desire to be constantly
connected can be used as methods for moving information from the heads of the
boomers to the fingertips and gadgets of the gamers. As organizations begin to
think strategically about how to attract, retain, and train new talent, this book,
written by Karl Kapp, named one of 2007's Top 20 Most Influential Training
Professionals by TrainingIndustry, Inc., will be an invaluable resource.
Web 2.0 may be an elusive concept, but one thing is certain: using the Web as
merely a means of retrieving and displaying information is history. Today?s Web
is immediate, interactive, innovative. It is user-controlled and community-driven.
Organizations, marketers, application developers, and communicators must be
ready to respond and to innovate or be left behind, and the experts featured on
these pages are leading the charge. Their ideas are fresh, sometimes
experimental, necessarily flexible, and always on the leading edge to prepare you
for a Web where users rule.
Computers, Curriculum, and Cultural Change: An Introduction for Teachers,
Second Edition is a comprehensive introduction to using computers in
educational settings. What distinguishes this text from others on the topic is its
focus on: *the issue of how computers are redefining our culture and society and
the work of schools; *the idea of using the computer as a tool for increasing
efficiency and productivity in curriculum; and *the concept of the computer as a
tool not only for efficiency, but actually as a means of enhancing intelligence.
This text provides students with an introduction to basic computer skills and
experience, enhanced by helpful pedagogical aids, including case studies and
highlighted features, such as Portfolio Development, Reflective Practice,
Computing Timelines, Filmographies, bibliographical sources, and a text-linked
glossary of key computer terms. New in the Second Edition: In addition to being
thoroughly updated, a new section has been added to Chapter 1, "Creating an
Electronic Portfolio," with activities linked to the standards for educational
computing established by the International Society for Technology in Education
(ISTE). Electronic portfolio activities at the end of each chapter give students the
hands-on practical skills they need and, at the same time, cover the necessary
theoretical and conceptual material for an introductory educational computing
course.
Open source provides the competitive advantage in the Internet Age. According
to the August Forrester Report, 56 percent of IT managers interviewed at Global
2,500 companies are already using some type of open source software in their
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infrastructure and another 6 percent will install it in the next two years. This
revolutionary model for collaborative software development is being embraced
and studied by many of the biggest players in the high-tech industry, from Sun
Microsystems to IBM to Intel.The Cathedral & the Bazaar is a must for anyone
who cares about the future of the computer industry or the dynamics of the
information economy. Already, billions of dollars have been made and lost based
on the ideas in this book. Its conclusions will be studied, debated, and
implemented for years to come. According to Bob Young, "This is Eric
Raymond's great contribution to the success of the open source revolution, to the
adoption of Linux-based operating systems, and to the success of open source
users and the companies that supply them."The interest in open source software
development has grown enormously in the past year. This revised and expanded
paperback edition includes new material on open source developments in 1999
and 2000. Raymond's clear and effective writing style accurately describing the
benefits of open source software has been key to its success. With major
vendors creating acceptance for open source within companies, independent
vendors will become the open source story in 2001.
The revised and enlarged third edition of Zinsser's trusted writing guide covers
the principles of good writing while including information on technical, business
and sports writing, humor, interviews, working with a word processor, sexism,
and a writer's attitudes toward language and craft.
A family relocates to a small house on Ash Tree Lane and discovers that the
inside of their new home seems to be without boundaries
No matter what you want to write, Scrivener makes iteasier. Whether you’re a
planner, a seat-of-the-pants writer, orsomething in between, Scrivener provides
tools for every stageof the writing process. Scrivener ForDummies walks you
step-by-step through this popularwriting software’s best features. This friendly
ForDummies guide starts with the basics, buteven experienced scriveners will
benefit from the helpful tipsfor getting more from their favourite writing software.
Walks you through customizing project templates for yourproject needs Offers
useful advice on compiling your project for print ande-book formats Helps you set
up project and document targets and minimizedistractions to keep you on track
and on deadline Explains how to storyboard with the corkboard,
createcollections, and understand their value Shows you how to use automated
backups to protect your hardwork along the way From idea inception to
manuscript submission, Scrivenerfor Dummies makes it easier than ever toplan,
write, organize, and revise your masterpiece inScrivener.
Presents a guide to RTF, the internal document markup language that is used by
Microsoft Word.
"Raymond Chen is the original raconteur of Windows." --Scott Hanselman,
ComputerZen.com "Raymond has been at Microsoft for many years and has
seen many nuances of Windows that others could only ever hope to get a
glimpse of. With this book, Raymond shares his knowledge, experience, and
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anecdotal stories, allowing all of us to get a better understanding of the operating
system that affects millions of people every day. This book has something for
everyone, is a casual read, and I highly recommend it!" --Jeffrey Richter,
Author/Consultant, Cofounder of Wintellect "Very interesting read. Raymond tells
the inside story of why Windows is the way it is." --Eric Gunnerson, Program
Manager, Microsoft Corporation "Absolutely essential reading for understanding
the history of Windows, its intricacies and quirks, and why they came about."
--Matt Pietrek, MSDN Magazine's Under the Hood Columnist "Raymond Chen
has become something of a legend in the software industry, and in this book
you'll discover why. From his high-level reminiscences on the design of the
Windows Start button to his low-level discussions of GlobalAlloc that only your
inner-geek could love, The Old New Thing is a captivating collection of anecdotes
that will help you to truly appreciate the difficulty inherent in designing and writing
quality software." --Stephen Toub, Technical Editor, MSDN Magazine Why does
Windows work the way it does? Why is Shut Down on the Start menu? (And why
is there a Start button, anyway?) How can I tap into the dialog loop? Why does
the GetWindowText function behave so strangely? Why are registry files called
"hives"? Many of Windows' quirks have perfectly logical explanations, rooted in
history. Understand them, and you'll be more productive and a lot less frustrated.
Raymond Chen--who's spent more than a decade on Microsoft's Windows
development team--reveals the "hidden Windows" you need to know. Chen's
engaging style, deep insight, and thoughtful humor have made him one of the
world's premier technology bloggers. Here he brings together behind-the-scenes
explanations, invaluable technical advice, and illuminating anecdotes that bring
Windows to life--and help you make the most of it. A few of the things you'll find
inside: What vending machines can teach you about effective user interfaces A
deeper understanding of window and dialog management Why performance
optimization can be so counterintuitive A peek at the underbelly of COM objects
and the Visual C++ compiler Key details about backwards compatibility--what
Windows does and why Windows program security holes most developers don't
know about How to make your program a better Windows citizen
This innovative Atlas of Africa, by the Agence Française de Développement,
offers comprehensive insights into contemporary Africa through the use of fullcolour maps, charts, graphics and text which demonstrate and explain Africa’s
growing importance in the world and its demographic, economic, social and
environmental transformation, while also outlining the challenges that the
continent faces. The three sections, offering new perspectives on the continent,
comprise: Taking Full Measure of Africa – examining the major economic,
demographic, social and political transformations that Africa has undergone in a
short space of time. A Multifaceted Continent with Shared Challenges – looking
at the major intraregional economic, demographic, environmental and social
dynamics that are currently shaping the continent. Africa Inventing Itself and
Taking up the Key Challenges of Tomorrow – an overview of the challenges that
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Africa is currently facing and will need to face in the future, including the
environment and climate change, social cohesion and demographic issues,
economic development and governance. Full-colour maps, charts and graphics
cover such wide-ranging topics as economic development, urbanization,
education, the rule of law, gender, the blue economy, regional organizations,
energy and culture, to form a volume which offers a wide-ranging overview in
graphic form of Africa in the world today, of interest to all those studying, working
in or with Africa, and those with a general interest in the continent.
Traces the history of the personal computer industry, focusing on the individuals
who developed new microcomputers and software, and created new computer
companies.
This new edition of the hacker's own phenomenally successful lexicon includes
more than 100 new entries and updates or revises 200 more. This new edition of
the hacker's own phenomenally successful lexicon includes more than 100 new
entries and updates or revises 200 more. Historically and etymologically richer
than its predecessor, it supplies additional background on existing entries and
clarifies the murky origins of several important jargon terms (overturning a few
long-standing folk etymologies) while still retaining its high giggle value. Sample
definition hacker n. [originally, someone who makes furniture with an axe] 1. A
person who enjoys exploring the details of programmable systems and how to
stretch their capabilities, as opposed to most users, who prefer to learn only the
minimum necessary. 2. One who programs enthusiastically (even obsessively) or
who enjoys programming rather than just theorizing about programming. 3. A
person capable of appreciating {hack value}. 4. A person who is good at
programming quickly. 5. An expert at a particular program, or one who frequently
does work using it or on it; as in `a UNIX hacker'. (Definitions 1 through 5 are
correlated, and people who fit them congregate.) 6. An expert or enthusiast of
any kind. One might be an astronomy hacker, for example. 7. One who enjoys
the intellectual challenge of creatively overcoming or circumventing limitations. 8.
[deprecated] A malicious meddler who tries to discover sensitive information by
poking around. Hence `password hacker', `network hacker'. The correct term is
{cracker}. The term 'hacker' also tends to connote membership in the global
community defined by the net (see {network, the} and {Internet address}). It also
implies that the person described is seen to subscribe to some version of the
hacker ethic (see {hacker ethic, the}). It is better to be described as a hacker by
others than to describe oneself that way. Hackers consider themselves
something of an elite (a meritocracy based on ability), though one to which new
members are gladly welcome. There is thus a certain ego satisfaction to be had
in identifying yourself as a hacker (but if you claim to be one and are not, you'll
quickly be labeled {bogus}). See also {wannabee}.
Imagine writing with the skill of a published author, the knowledge of a seasoned
editor and the savvy of a New York literary agent....you'd have all the know-how it
takes to transform your story idea into a novel worthy of praise and publication. In
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this unique guide, agent, editor and novelist Evan Marshall does give you
everything it takes to write your novel. Drawing on his extensive experience,
Marshall has perfected a simple and methodical approach to novel writing. His
clear-cut, 16-step "Marshall Plan" breaks down the complex novel-writing
process into a series of parts you put together one piece at a time. You'll have
your whole story planned and plotted before you actually begin writing, so there's
no chance of working yourself in a corner or making critical mistakes in pacing
and plot. In short, The Marshall Plan for Novel Writing works. Use it, and watch
your story masterfully develop into a completed manuscript ready to get the full
attention of readers, agents and editors alike.
An examination of why paper continues to fill our offices and a proposal for better
coordination of the paper and digital worlds. Over the past thirty years, many
people have proclaimed the imminent arrival of the paperless office. Yet even the
World Wide Web, which allows almost any computer to read and display another
computer's documents, has increased the amount of printing done. The use of email in an organization causes an average 40 percent increase in paper
consumption. In The Myth of the Paperless Office, Abigail Sellen and Richard
Harper use the study of paper as a way to understand the work that people do
and the reasons they do it the way they do. Using the tools of ethnography and
cognitive psychology, they look at paper use from the level of the individual up to
that of organizational culture. Central to Sellen and Harper's investigation is the
concept of "affordances"—the activities that an object allows, or affords. The
physical properties of paper (its being thin, light, porous, opaque, and flexible)
afford the human actions of grasping, carrying, folding, writing, and so on. The
concept of affordance allows them to compare the affordances of paper with
those of existing digital devices. They can then ask what kinds of devices or
systems would make new kinds of activities possible or better support current
activities. The authors argue that paper will continue to play an important role in
office life. Rather than pursue the ideal of the paperless office, we should work
toward a future in which paper and electronic document tools work in concert and
organizational processes make optimal use of both.
For the past decade, e-mail has been the preferred method of internal
communication in libraries. However, relying on email for organizational
knowledge management seems a bit like storing birth certificates, car titles, and
deeds in a pile of junk mail: the important documents are lost amongst other
items of only minimal or fleeting importance. A successful intranet can provide a
secure place for information exchange and storage; however, in order to be
successful, a library intranet must be easy to use, have the functionality desired
by its users, and be integrated into the daily workflows of all library staff.
Accomplishing this can be challenging for web librarians. The book covers,
among other topics, third-party hosting; the use of freely available blog and wiki
software for internal staff communication; and developing library intranets in
ColdFusion, Microsoft SharePoint, and the open source Drupal content
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management system (CMS). More importantly, the authors examine in detail the
human factors, which, when not thoroughly addressed, are more often the cause
for a failed intranet than the technology platform. This book was published as a
special issue of the Journal of Web Librarianship.
When most people think of wikis, the first---and usually the only---thing that
comes to mind is Wikipedia. The editors of Wiki Writing: Collaborative Learning in
the College Classroom, Robert E. Cummings and Matt Barton, have assembled a
collection of essays that challenges this common misconception, providing an
engaging and helpful array of perspectives on the many pressing theoretical and
practical issues that wikis raise. Written in an engaging and accessible manner
that will appeal to specialists and novices alike, Wiki Writing draws on a wealth of
practical classroom experiences with wikis to offer a series of richly detailed and
concrete suggestions to help educators realize the potential of these new writing
environments. Robert E. Cummings began work at Columbus State University in
August 2006 as Assistant Professor of English and Director of First-Year
Composition. Currently he also serves as the Writing Specialist for CSU's Quality
Enhancement Plan, assisting teachers across campus in their efforts to maximize
student writing in their curriculum. He recently concluded a three-year research
study with the Inter/National Coalition for Electronic Portfolio Research and
continues to research in the fields of computers and writing, writing across the
curriculum, writing in the disciplines, and curricular reform in higher education.
Matt Barton is Assistant Professor, St. Cloud State University, Department of
English-Rhetoric and Applied Writing Program. His research interests are
rhetoric, new media, and computers and writing. He is the author of Dungeons
and Desktops: A History of Computer Role-Playing Games and has published in
the journals Text and Technology, Computers and Composition, Game Studies,
and Kairos. He is currently serving as Associate Editor of Kairosnews and
Managing Editor of Armchair Arcade. "Wiki Writing will quickly become the
standard resource for using wikis in the classroom." ---Jim Kalmbach, Illinois
State University digitalculturebooks is an imprint of the University of Michigan
Press and the Scholarly Publishing Office of the University of Michigan Library
dedicated to publishing innovative and accessible work exploring new media and
their impact on society, culture, and scholarly communication. Visit the website at
www.digitalculture.org.
Never before has a book been published that describes the techniques and
technology used in writing text editors, word processors and other software.
Written for the working professional and serious student, this book covers all
aspects of the task. The topics range from user psychology to selecting a
language to implementing redisplay to designing the command set. More than
just facts are involved, however, as this book also promotes insight into an
understanding of the issues encountered when designing such software. After
reading this book, you should have a clear understanding of how to go about
writing text editing or word processing software. In addition, this book introduces
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the concepts and power of the Emacs-type of text editor. This type of editor can
trace its roots to the first computer text editor written and is still by far the most
powerful editor available.
Toward the end of the year 1920 the Government of the United States had practically
completed the programme, adopted during the last months of President Winthrop's
administration. The country was apparently tranquil. Everybody knows how the Tariff and
Labour questions were settled. The war with Germany, incident on that country's seizure of the
Samoan Islands, had left no visible scars upon the republic, and the temporary occupation of
Norfolk by the invading army had been forgotten in the joy over repeated naval victories, and
the subsequent ridiculous plight of General Von Gartenlaube's forces in the State of New
Jersey. The Cuban and Hawaiian investments had paid one hundred per cent and the territory
of Samoa was well worth its cost as a coaling station. The country was in a superb state of
defence. Every coast city had been well supplied with land fortifications; the army under the
parental eye of the General Staff, organized according to the Prussian system, had been
increased to 300,000 men, with a territorial reserve of a million; and six magnificent squadrons
of cruisers and battle-ships patrolled the six stations of the navigable seas, leaving a steam
reserve amply fitted to control home waters. The gentlemen from the West had at last been
constrained to acknowledge that a college for the training of diplomats was as necessary as
law schools are for the training of barristers; consequently we were no longer represented
abroad by incompetent patriots. The nation was prosperous; Chicago, for a moment paralyzed
after a second great fire, had risen from its ruins, white and imperial, and more beautiful than
the white city which had been built for its plaything in 1893. Everywhere good architecture was
replacing bad, and even in New York, a sudden craving for decency had swept away a great
portion of the existing horrors. Streets had been widened, properly paved and lighted, trees
had been planted, squares laid out, elevated structures demolished and underground roads
built to replace them. The new government buildings and barracks were fine bits of
architecture, and the long system of stone quays which completely surrounded the island had
been turned into parks which proved a god-send to the population. The subsidizing of the state
theatre and state opera brought its own reward. The United States National Academy of
Design was much like European institutions of the same kind. Nobody envied the Secretary of
Fine Arts, either his cabinet position or his portfolio. The Secretary of Forestry and Game
Preservation had a much easier time, thanks to the new system of National Mounted Police.
We had profited well by the latest treaties with France and England; the exclusion of foreignborn Jews as a measure of self-preservation, the settlement of the new independent negro
state of Suanee, the checking of immigration, the new laws concerning naturalization, and the
gradual centralization of power in the executive all contributed to national calm and prosperity.
When the Government solved the Indian problem and squadrons of Indian cavalry scouts in
native costume were substituted for the pitiable organizations tacked on to the tail of
skeletonized regiments by a former Secretary of War, the nation drew a long sigh of relief.
When, after the colossal Congress of Religions, bigotry and intolerance were laid in their
graves and kindness and charity began to draw warring sects together, many thought the
millennium had arrived, at least in the new world which after all is a world by itself.
The vision statement of the Wikimedia Foundation states, “Imagine a world in which every
single human being can freely share in the sum of all knowledge.” Libraries need not see
Wikipedia as competition; rather, failing to leverage its omnipresence in the online world
constitutes a missed opportunity. As a senior program officer at OCLC, Proffitt has encouraged
collaboration between Wikipedia and cultural heritage institutions, leading to increased visibility
and user engagement at participating organizations. Here, she brings onboard a raft of
contributors from the worlds of academia, archives, libraries, and members of the volunteer
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Wikipedia community who together point towards connecting these various communities of
knowledge. This book will inspire libraries to get involved in the Wikipedia community through
programs and activities such as hosting editathons;contributing content and helping to bridge
important gaps in Wikipedia;ensuring that library content is connected through the world’s
biggest encyclopedia;working with the Wikipedia education community; andengaging with
Wikipedians as allies in a quest to expand access to knowledge. Speaking directly to librarians,
this book shows how libraries can partner with Wikipedia to improve content quality while
simultaneously ensuring that library services and collections are more visible on the open web.
Feel like you're being sucked down into a swirl of never-ending information? Today's
physicians are faced with new advances in medicine and new research that can impact
practice, but finding the right information at the right time seems overwhelming in the constant
deluge of scientific research. That's where this illustrated guide will walk you through some of
today's most useful Internet tools, tools that can help you find, manage, and organize the
information you need, so that it is always at your fingertips, whether for patient care, research,
practice, or fun.
Data compression is one of the most important fields and tools in modern computing. From
archiving data, to CD-ROMs, and from coding theory to image analysis, many facets of modern
computing rely upon data compression. This book provides a comprehensive reference for the
many different types and methods of compression. Included are a detailed and helpful
taxonomy, analysis of most common methods, and discussions on the use and comparative
benefits of methods and description of "how to" use them. Detailed descriptions and
explanations of the most well-known and frequently used compression methods are covered in
a self-contained fashion, with an accessible style and technical level for specialists and nonspecialists.
Writing in the digital age has been as messy as the inky rags in Gutenberg’s shop or the
molten lead of a Linotype machine. Matthew Kirschenbaum examines how creative authorship
came to coexist with the computer revolution. Who were the early adopters, and what made
others anxious? Was word processing just a better typewriter, or something more?
This study in combinatorial group theory introduces the concept of automatic groups. It
contains a succinct introduction to the theory of regular languages, a discussion of related
topics in combinatorial group theory, and the connections between automatic groups and
geometry which motivated the development of this new theory. It is of interest to
mathematicians and computer scientists, and includes open problems that will dominate the
research for years to come.
Data Model Patterns: A Metadata Map not only presents a conceptual model of a metadata
repository but also demonstrates a true enterprise data model of the information technology
industry itself. It provides a step-by-step description of the model and is organized so that
different readers can benefit from different parts. It offers a view of the world being addressed
by all the techniques, methods, and tools of the information processing industry (for example,
object-oriented design, CASE, business process re-engineering, etc.) and presents several
concepts that need to be addressed by such tools. This book is pertinent, with companies and
government agencies realizing that the data they use represent a significant corporate
resource recognize the need to integrate data that has traditionally only been available from
disparate sources. An important component of this integration is management of the
"metadata" that describe, catalogue, and provide access to the various forms of underlying
business data. The "metadata repository" is essential to keep track of the various physical
components of these systems and their semantics. The book is ideal for data management
professionals, data modeling and design professionals, and data warehouse and database
repository designers. A comprehensive work based on the Zachman Framework for
information architecture—encompassing the Business Owner's, Architect's, and Designer's
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views, for all columns (data, activities, locations, people, timing, and motivation) Provides a
step-by-step description of model and is organized so that different readers can benefit from
different parts Provides a view of the world being addressed by all the techniques, methods
and tools of the information processing industry (for example, object-oriented design, CASE,
business process re-engineering, etc.) Presents many concepts that are not currently being
addressed by such tools — and should be
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