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Hoewel enorm invloedrijk in Duitstalig Europa, heeft de conceptuele geschiedschrijving (Begriffsgeschichte) tot nu toe weinig aandacht in het Engels gekregen. Dit genre van intellectuele geschiedschrijving
verschilt van zowel de Franse geschiedschrijving van mentalités als de Engelstalige geschiedschrijving van verhandelingen door het concept. Aan de hand van practische voorbeelden in de
geschiedschrijving wordt deze vorm toegelicht door Bram Kempers, Eddy de Jongh en Rolf Reichardt.
"A fascinating, timely, and often disturbing history of how underground do-it-yourself weapons manuals have influenced violent radicalism, and how the state has responded"-This book helps people find sensitive information on the Web. Google is one of the 5 most popular sites on the internet with more than 380 million unique users per month (Nielsen/NetRatings 8/05). But,
Google’s search capabilities are so powerful, they sometimes discover content that no one ever intended to be publicly available on the Web including: social security numbers, credit card numbers, trade
secrets, and federally classified documents. Google Hacking for Penetration Testers Volume 2 shows the art of manipulating Google used by security professionals and system administrators to find this
sensitive information and “self-police their own organizations. Readers will learn how Google Maps and Google Earth provide pinpoint military accuracy, see how bad guys can manipulate Google to create
super worms, and see how they can "mash up" Google with MySpace, LinkedIn, and more for passive reconaissance. • Learn Google Searching Basics Explore Google’s Web-based Interface, build Google
queries, and work with Google URLs. • Use Advanced Operators to Perform Advanced Queries Combine advanced operators and learn about colliding operators and bad search-fu. • Learn the Ways of the
Google Hacker See how to use caches for anonymity and review directory listings and traversal techniques. • Review Document Grinding and Database Digging See the ways to use Google to locate
documents and then search within the documents to locate information. • Understand Google’s Part in an Information Collection Framework Learn the principles of automating searches and the applications
of data mining. • Locate Exploits and Finding Targets Locate exploit code and then vulnerable targets. • See Ten Simple Security Searches Learn a few searches that give good results just about every time
and are good for a security assessment. • Track Down Web Servers Locate and profile web servers, login portals, network hardware and utilities. • See How Bad Guys Troll for Data Find ways to search for
usernames, passwords, credit card numbers, social security numbers, and other juicy information. • Hack Google Services Learn more about the AJAX Search API, Calendar, Blogger, Blog Search, and
more.
"Filled with treasure and big ideas, this book will help you become exceptional." - SETH GODIN In a tight market, your most powerful growth engine-and your best protection from competitive inroads-is this:
put everything you can into cultivating true customer loyalty. Loyal customers are less sensitive to price competition, more forgiving of small glitches, and, ultimately, become "walking billboards" who will
happily promote your brand. In Exceptional Service, Exceptional Profit, insiders Leonardo Inghilleri and Micah Solomon reveal the secrets of providing online and offline customer service so superior it nearly
guarantees loyalty. Their anticipatory customer service approach was first developed at The Ritz-Carlton as well as at Solomon's company Oasis, and has since proven itself in countless companies around
the globe-from luxury giant BVLGARI to value-sensitive auto parts leader Carquest, and everywhere in between. Now, readers can take the techniques that minted money for these brands and apply them
directly to their own businesses. As Ken Blanchard writes, "Leonardo and Micah's philosophies, rules, and winning examples of service excellence will make you want to implement their suggestions
immediately in your own organization." Filled with detailed, behind-the-scenes examples, the book unlocks a new level of customer relationship that leaves your competitors in the dust, your customers
coming back day after day, and your bottom line looking better than it ever has before.
Cars & PartsComputer Law ReporterComputerworld

The book draws upon the Out Source Service Agents Programme that was launched in Xerox India in 1998. It covers the transformation of a group of Service Technicians with
no background of business into successful entrepreneurs. It captures their fears and challenges as they set off on an unfamiliar journey and how they gradually learned the ropes
to become successful business men .There were failures and setbacks for some and successes for others. The book is a factual assessment of the programme, covering more
than a decade since its launch. The book covers what makes for good programme management and successful outsourcing of service operations through in- depth studies of
thirteen of the early adopters of this programme. Each story provides rich material for use as case studies in training programmes and is also very good instructional material for
those involved with customer services and outsource programme management. The book covers some of the issues that led to less than acceptable results from the companys
perspective and how these could have been avoided.
Recommends books and products dealing with computers, language, networking, video, communication, music, art, math, business and creativity
InfoWorld is targeted to Senior IT professionals. Content is segmented into Channels and Topic Centers. InfoWorld also celebrates people, companies, and projects.
Ask consumers and users what names they associate with the multibillion dollar personal computer market, and they will answer IBM, Apple, Tandy, or Lotus. The more
knowledgable of them will add the likes of Microsoft, Ashton-Tate, Compaq, and Borland. But no one will say Xerox. Fifteen years after it invented personal computing, Xerox still
means "copy." Fumbling the Future tells how one of America's leading corporations invented the technology for one of the fastest-growing products of recent times, then
miscalculated and mishandled the opportunity to fully exploit it. It is a classic story of how innovation can fare within large corporate structures, the real-life odyssey of what can
happen to an idea as it travels from inspiration to implementation. More than anything, Fumbling the Future is a tale of human beings whose talents, hopes, fears, habits, and
prejudices determine the fate of our largest organizations and of our best ideas. In an era in which technological creativity and economic change are so critical to the
competitiveness of the American economy, Fumbling the Future is a parable for our times.
This book provides an archival forum for researchers, academics, practitioners and industry professionals interested and/or engaged in reforming teaching and learning methods
by transforming today’s learning environments into smart learning environments. It will facilitate opportunities for discussions and constructive dialogue between various
stakeholders on the limitations of current learning environments, the need for reform, innovative uses of emerging pedagogical approaches and technologies, and sharing and
promoting best practices, which will lead to the evolution, design and implementation of smart learning environments. The focus of the contributions is on the interplay and fusion
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of pedagogy and technology to create these new environments. The components of this interplay include but are not limited to: Pedagogy: learning paradigms, assessment
paradigms, social factors, policy Technology: emerging technologies, innovative uses of mature technologies, adoption, usability, standards, and emerging/new technological
paradigms (open educational resources, cloud computing, etc.) Fusion of pedagogy and technology: transformation of curricula, transformation of teaching behavior,
transformation of administration, best practices of infusion, piloting of new ideas.
Vols. for 19 - include weekly indexes and monthly cumulative indexes.
Also known as "The Red Book", this authoritative manual from the creators of PostScript contains the complete description of every command and operation in the language, plus information on the recent
Language Level 3 extensions. The CD-ROM contains the entire text in PDF.
The third edition succeeds the fifth update of second edition. One of the main features has been the adoption of new and revised international standards, notably the International Standard Identifier for
Libraries and Related Organizations, the ISBN 13 and the linking ISSN. New fields have been added for recording the Persistent Record Identifier. Uniform Conventional Headings for Legal and Religious
texts are now catered for with separate fields. A number of fields have been revised: archival materials, manuscripts and documentation produced by the ISSN International Centre.
For more than 40 years, Computerworld has been the leading source of technology news and information for IT influencers worldwide. Computerworld's award-winning Web site (Computerworld.com), twicemonthly publication, focused conference series and custom research form the hub of the world's largest global IT media network.
The promise of MEMS for aerospace applications has been germinating for years, and current advances bring the field to the very cusp of fruition. Reliability is chief among the challenges limiting the
deployment of MEMS technologies in space, as the requirement of zero failure during the mission is quite stringent for this burgeoning field. MEMS and Microstructures in Aerospace Applications provides all
the necessary tools to overcome these obstacles and take MEMS from the lab bench to beyond the exosphere. The book begins with an overview of MEMS development and provides several demonstrations
of past and current examples of MEMS in space. From this platform, the discussion builds to fabrication technologies; the effect of space environmental factors on MEMS devices; and micro technologies for
space systems, instrumentation, communications, thermal control, guidance navigation and control, and propulsion. Subsequent chapters explore factors common to all of the described systems, such as
MEMS packaging, handling and contamination control, material selection for specific applications, reliability practices for design and application, and assurance practices. Edited and contributed by an
outstanding team of leading experts from industry, academia, and national laboratories, MEMS and Microstructures in Aerospace Applications illuminates the path toward qualifying and integrating MEMS
devices and instruments into future space missions and developing innovative satellite systems.
Becker understands that hard work, common sense, and close attention to customer needs are trademarks of a good salesperson. His book echoes that same insight for those who want to achieve sales
success.
With examples and cross-references throughout, the monumental, easy-access AMA Handbook of Business Writing is an indispensable desktop reference for every business professional. --Book Jacket.
Includes entries for maps and atlases.
Provides informaton on 338 national, regional and international organizations which participate in standards-related activities: standardization, certification, laboratory accreditation, or other standards-related
activities. Describes their work in these areas, the scope of each organization, national affiliations of members, U.S. participants, restrictions on membership, as well as availability of any standards in English.
A growing number of European organizations have become active in standards efforts.
Drawing from his experience as a securities analyst, economist, and investor, the author explains the workings of Wall Street and offers advice on determining the value and potential of stocks

Covering New York, American & regional stock exchanges & international companies.
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